QoDomino’s w crave

Supply Chain Transformation At
Domino’s Powered By SAP
S/4 HANA & BTP




SAP Business Technology Platform — OUR CAPABILITIES & KEY OFFERINGS ave | &

50+ Pre-packaged SAP BTP Applications focused on multiple + Digital Transformation Assessment
industry use cases around SAP « Defining Roadmap

* l|dentifying business use cases

+ Landscape Readiness Assessment

Identifying SAP BTP services

Published and Available as SAP BTP
Solutions

Solutions leveraging SAP BTP Extension and Integration
@ Suite, SAP Hana Cloud, SAP Analytics Cloud and Intelligent
g Technologies

* cMaintenance: Paper-less Plant
maintenance activities

cPlanning Workbench: All planning
Implementation/Enablement and execution, streamlined and

improved

250+  sAP Consultants « Customer Environment Setup
* Implementation of SAP BTP Tenant
» Enabling BTP services (Hana Cloud,

Launchpad, Process Automation, cEPOD: Monitor deliveries in real
20+ Global BTP Engagements Integration Suite) time

* Implementation of BTP Projects &PoCs
» Co-Innovation with Customers and SAP

Migration and Support

cCredit Tracker: Intelligent credit
management process

cTrack: Connected Assets and loT

cWarehouse: End-to-end Intelligent
Warehouse Management

< Qe .
® ’ ‘o. . ) cEmployee Engagement: Intelligent
COMMSCGPE Dr.Reddy’s s PI/PO to Integration Hub BoT for employee leave management
*  On-Prem to Cloud Data services
vedanta a d a n | - BPCto SAP Planning Realtime plant monitoring updates
&’/ . BI/BO to SAC on dashboard

PARTNERS CERTIFICATIONS
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Crave's Global Coverage Ve’ | S

Europe
North America * London
* New Jersey
* Minneapolis
Africa India
* Kenya * Mumbai
« South Africa * Delhi NCR
* Nigeria * Nagpur
* Pune
* Chennai
Australia
* Sydney

_



Crave is the Right Partner to Embark with You on
Your Digital Journey

Crave InfoTech offers 50+ pre-packaged applications focused on multiple industry use cases around SAP. Our applications are 80%-90%
implementation ready with the least deployment time or customizations required. Our pre-packaged apps compliment SAP's standard offerings,
enabling 100% operational automation.

Our Core Competencies

CRAVE CRAVE CRAVE CRAVE CRAVE
INTELLIGENT INTELLIGENT INTELLIGENT BUSINESS INTELLIGENT
ASSET WAREHOUSE SUPPLY CHAIN TECHNOLOGY ENTERPRISE
MANAGEMENT MANAGEMENT AUTOMATION PLATFROM (BTP)

* SAP EAM offerings — SAP PM/SM
Implementation, Asset Manager, Work
Manager, SAP |IAM, & Predictive
Maintenance

* SAP MRS

» SAP FSM

+ Crave Field Workforce Management
apps — Planner Workbench,
Maintenance, Calibration & Approvals.

+ Barcode, QR Code
and RFID enablement

» Barcode, QR Code and

RFID enablement

* RF devices in Warehouse
 ITS Mobile

» BTP Powered Mobile App

* Voice enabled order picking
* Smart order picking using

Augmented reality

+ Streamlined picking using indoor

forklift mapping and forklift
integration

* Proof of Delivery

* Picking & Truck Loading

« Last Mile Tracking

* Truck Latency Management

* Yard Management

* Venue mapping and inside
plant routing

» Barcode & RFID enablement

* Keep S/4 Clean

* Side by Side Extensions

+ Design Thinking

* Process Automation Powered
by iRPA, Workflow, Work Zone,
CAl

* Integration Suite

 Enterprise Mobility

* HANA Database and Data
Science

* Fiori and Ul/UX

+ Al, ML, and Predictive Analytics

* SAP S/4 HANA

« Ul/UX

* SAP Business One

* Implementation, Support

and Resource augmentation
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Qo Domino’s
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Supply Chain P&L

User base

Supply Chain Centers
(Warehouse / Make)

US & Canada

Store Network

Supplier base

DOMINOS PIZZA
Supply Chain Transformation
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CURRENT STATE

Ariba (SCC)

S4 /[ EWM

Other - PO, CPI-DS, BTP,
Enable now, Sol Man




- TR BUSINESS VISION Sve
¢ Domino's Use Case for Store Delivery Optimization . ‘ w

CUSTOMERS WANT END-TO-END VISIBILITY & TRCEABILITY END GOALS

>3\
B
Order ||
Placlng_/’
More consistency
Enable Delivery
Transparency
Aligned expectations -.
i -
ALzl { = Improve Store &
%/ Warehouse Productivity

Transparency
Customer Collaboration

Believable data

- - - --.-R @
Delivery Digital Thread .- Order . - w_.hlc.,_. . - Store . Credit

& System of Record \Triky Qky Qn_wy Tracker




O o o BUSINESS TRANSFORMATION CHALLENGES 3ve
@”Domino’s Building The Case For SAP BTP . ‘ =7

BUSINESS CHALLENGES IT CHALLENGES

Technical Debt... need SAP/transformation
for innovation

Transformation takes time ... +pandemic ) .. ..
P Differentiation may need customizations...

Keep the core clean

Cannot differentiate and/or innovate on legacy

SORSs.. & can't wait for SAP Disparate, Siloed data sources... SAP will be

SSOT, what happens for now?

Disparate, Siloed data sources... functioning in | 7 ou Capacity..Transformation ties up re-
a transforming state \ B sources

Technology...stay in SAP stack

_ Accelerate innovation to
SAP Business unlock your business potential

Technology Platform

‘j’f Accelerate f’ Heep the # 3‘1, Automate ﬁp | Decide with
move lo cloud U0 core clean I processes :_f!.;-; confidence




4 Domino’s DOMINOS BTP ARCHITECTURE Eave |
What's Implemented & What's Planned For Future

Platform/Application Users

Developer Tools Front End/ Fiori

Services Ul Services Launchpad

Supporting Services Backend Services

Application Services Rules Authentication

Designer ul Studio
* v + AAdA

vy v
Applications

__o Credit EPOD Vehicle Order
E=$] Management Tracker Tracker

i Workfl Busi Identit ot
Ul Theme Workflow Business ‘ orkflow ] ‘ usiness } entity } Connectivity } ‘ HANA DB ]
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SAP

Principal
Propagation

* Rest Adapter

. Cloud
Microsoft AD —" SAP PI } ‘ Connector }

ORACLE’ Ll Ll oc
PeopleSoft SAP S/4HANA CIOUd

% DOMINOS APPS




CRAVE'S BTP IMPLEMENTATION METHODOLOGY

The Secret To Success With Dominos

¢>° Domino’s

+ Well defined & structured schedule | « Ready for MVP cutover within 3 i+ Planned schedule to on-

» Excelled at collaborating with a 100% : months of realization phase ; board ~12000 users by the
remote team base | « Functionality delivered included E end of 2022

+ Generated a 90-page design document 5 additional capabilities arising out of :
outlining persona-based UI/UX design for iterative agile realize phase

a smooth development process

Detailed Design

3 WEEKS 3 MONTHS 2 WEEKS

4 WEEKS 2 WEEKS

Realization Go-live & Hypercare

« Extensive requirement » Excelled at AGILE development with » Project went live on 21st Feb after
; gathering exercise ; well-defined sprints and better in- ; detailed internal/external demo's

i « Creation of focused groups 5 team communication for faster i and UAT

: for better collaboration ] approvals » Crave's focused on low TAT bug

+ Phased approach aligned * Multiple sprints of iterative build and ; resolutions and 24/7 support

' ! tests '

with business priority

100% REMOTE/VIRTUAL TEAM DESIGN THINKING AGILE DEVELOPMENT ,:. DEVOPS FRAMEWORK
COLLABORATION & EXECUTION FRAMEWORKS FOR UI/UX METHODOLOGY MVP TO CI/CD




Qo Domino's

Decisions with Confidence

v Data is transparent,
traceable & Tailored
v Collaboration 2-way

v' Abstract & federate
relevant data from
disparate siloed
systems

SAP BTP
How Did It Help?

BUSINESS
TECHNOLOGY
PLATFORM

Gave |7

Acceleration Now

v" Innovate now in SAP tech
v" Time to Value
v" Decouple from

‘big’ transformation

v' Keep core clean

v' Decoupled SORs
(legacy too!)

v' Automate



Crave InfoTech's Pre-packaged Product Suite to
Enable Robust Implementation of SAP BTP

Supply Connected
Chain Assets & IOT (cTrack)
- cMaintenance - cFSM - cWarehouse - Cold Regulatory Compliance
(Breakdown & Preventive) - CFacility -cSDhC - Telematics
- cCalibration - cWCM -cDSD - Geo Enablement
- cFlexibleScheduling - cInspect - cTruckloading - Route Optimization
- cPlanningWorkbench - cDispatch

Product Life-cycle
Management

-cPOM
(Production Order Management)
- cEforms
(Production Order Management)
- CAHUFM
(Air Handling Unit Filter Management)

-PR & PO - Notification

- Service Entry - Work Order

- Payments - Sales Order

- Cart for Credit

- Invoice - Leave & Timesheet

MDM Healthcare
-cEMR
(Doctor Console, Nurse
-cBP Console, Registration, Billing)
(Business Partner - clHMS
Management) (Integrated Healthcare
- CMaterial Management Solution)
(Material Management) - cMedbilling
- cClinical

Order to Management Human Capital Dynamic

Cash Dashboard Management Modeler

- cSFA - cCCM - cEmployeePerformance - Agile and rapid Fiori application
(Sales force Automation) (Change Control Management) - cITdeclaration Building platform

- cDCN - cProjects

(Digital Customer Network)

- cEmployeeConfirmation
(Project Management)

- cDashboards

- Build your SAP Fiori App in
10 minutes
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Our SAP BTP Enablement Packages

~

Ny

Basic
Enablement

Package

@ SAP BTP Sub-Account Setup

i Setup Cloud Connector

d SAP BTP, SAP Identity Services-
Identity Authentication (SSO
Integration with IDP Provider)

i SAP BTP, Cloud Foundry Runtime

@ SAP BTP, Business Application
Studio

# SAP GitHub/Code Repository
Integration

~2 Weeks

*ET & EC may vary based on the complexity of the POC.

2 Weeks

4 Weeks

4 Weeks

4 Weeks

4 Weeks

CONFIDENTIAL.

UI/UX App
Development
Package

Intelligent
Technologies
Package

Database & Data
Management
Package

Integration
Package

Analytics
Package

ave'
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| SAP BTP, Fiori, Cards, MDK | SAP BTP, Mobile
Services
# SAP My Inbox (Cloud)
| SAP BTP, Push

| SAP BTP, Workflow/ Notification

Business rules

@ SAP BTP, Process
Automation

@ SAP BTP, Conversational Al

@ SAP BTP, Hana Cloud & @ SAP BTP, Data
Hana Intelligence

d SAP BTP, Data Warehouse
Cloud

@ Setup Cloud Connector @ SAP BTP, SAP loT
Integration
@ SAP BTP, Integration Suite
@ SAP BTP, Blockchain

i SAP BTP, Extensions Integration

@ SAP BTP, Analytics Cloud
| SAP BTP, BW/4HANA

@ Operational Dashboards



Qo Domino’s

THANK YOU

DEMETRI CHRISTIAN

Manager Operations Excellence
DOMINQO'S Pizza Inc

Digital Transformation Architect
Crave InfoTech

(&) Shrikant@craveinfotech.com
VAN

Ny
Demetri.Christian@dominos.com \\ +1 2532416704




Why Crave InfoTech?
We Believe In Joint Success

ave

INFOTECH
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We are an award-winning SAP PE-Build, PE-Sell & PE-Services partner who can successfully implement complete
enterprise solutions, minimizing total cost of ownership, with quick deployment and a lasting impact not just for
efficiency but also total audit-ready compliance.

Partners
Years of providing niche SAP T
i ) ) Q e J-.' . Google
consulting across industries \ ZEBRA ssiramazon Partner
¢ o BF webservices -
5 O + Pre-packaged products for SAP Certifications
EWM, IAM, AIN, PDMS & ASPM .
| IS0, IS0 %, WiNEy Mve
5 O Large enterprise customers o - A NMobE i
I served successfully
Awards
Team size ensuring service ) sane
Vo SAP W 5
+ . o % Google m
2 O O delivery round the clock m‘%% SAPS SEED SAPLERH -
Winner SAP ACE SARButhess Doe Rz::;{!“:*"cs‘“’:s':" Application Listed in App application valid
2018 eed aw; pp Lon top 5 globally on ZEBRA devices




SAP 4

Intelligent Warehouse using SAP, Crave Pre- ave” |

Packaged Solution, Services and Mobility

Mobile Application End to End Warehouse ERP Solution

X SAP ECC SAP S/4 HANA On- SAP S/4 HANA

[ WM ] [WM][ embedded EWM ] [ embedded EWM ]

~d g
Select right hardware solution for right process &
location along with simplified Ul_UX.

Site survey-Network/W!I-FI Voice activated order picking

Inbound & assessment
Production Outbound Cycle Counting,
Warehousing T Internal Transfer & Printing p N * Barcode/QR code/RFID * Hands free picking using
[SHERET e i panet s e enablement wearable android
Crave Warehousing Fe. N i . . . . . .
Mobile Application = S ( !w . !:orkhft Integrahon and mobl!e computing devices
. R ll | indoor routing and finger scanner
Distribution l Storage ;| e ):'?' * Indoor mapping and  Augmented Reality using
Warehousing & DperEie _ it P . |
Transit Cross-docking ) U 2o e e geofencing smart glasses
Warehousing - J

Mobile Application development, testing,



c-EWM Apps Process with minimum required features

Inbound process Internal process Outbound process

=  RFInbound delivery creation =  Replenishment = Pick by Warehouse order or pick by
HUs
= Post the goods receipts = Cycle counting guided and Manual
= End to end process of outbound
=  Single & Multiple HUs creation =  Bin to Bin transfer with or without process for picking , packing and PGl
handling unit with flipping option in
=  Printing HU and labels single screen
=  Put away process =  Bin Availability and stock checks

=  Guided process using Queue

OffLine Cross Platform Powered by BTP

e

ave
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What Makes Crave the Best Partner?

Our Unique Approach

Crave's Unique
Crave InfoTech enables Asset Management

organizations to kick-start their Maturity Curve
4-step journey from being
REACTIVE to becoming
PREDICTIVE

Predictive

Apply advanced analytics of
operational & business data to
help determine the condition of
specific equipment & predict when
to perform maintenance.

We equip you with custom
solutions empowering every
stage of your journey

Condition-Based

Continuously observe the status of
assets and react to predefined
conditions & events

Reactive Preventative
Wait until a machine fails & Perform maintenance at regular ™

. | g ave" | 5%
then undertake maintenance intervals, based on observations INEOTECH P

of abnormalities




QQ Demincs WHY CRAVE INFOTECH FOR SAP BTP .ave‘ SAPd
" Because We Are Engineers First @

At Crave InfoTech we believe in empowering enterprises with the right technologies to become truly digital with the help of Al-
driven automation & paperless operations. Our Digital Business Services are ready to help you build & succeed as an Intelligent
Enterprise and accelerate faster value creation with greater visibility, focus, and agility. We help our clients Reduce Total Cost of
Ownership (TCO) by up to 80% using our pre-packaged Apps for SAP and rapid deployment methodology.

[ Partners ]

Years of providing niche SAP
consulting across industries w QLI‘-.ZEBRA ‘éz amazon m S

Pre-packaged products for SAP [ Certifications ]
EWM, IAM, AIN, PDMS & ASPM

s
1:_ 159
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\zation vzati

a Tor 5 & o,

S SRR % & SRR %
S 2 ) o »
5 S = =] ]
c N & g
g 1 g & @
g g
M S22

&!\NMSDC
Large enterprise customers ———
served successfully

[ Awards

f.gﬂi
Wt/

Team size ensuring service
delivery round the clock ey i - SRS alon i




Asset Performance & Automation

Data
Acquisition

System of
Record

Collaboration for
Better Information
. (Asset Inteligence
\
Network)

ERP- .\
Enterprise \

Resource - =
Planning 4 - y

Workforce
Management

loT-
Internet of
Things

Equipment Master Field Mobility

BOM/Spares Offline

Order Processing Real Time
Collaboration Platform-
Network

Connectivity

Calibration

Real Time Update
Breakdown lot Platform- Sensor, Big
Data, Prediction, ML Label Printing

Corrective

Quality Inovation

Facility Cycle

Predictive
Analytics

—

Perform Risk
And Strategy
Assessment

RCM- Reliability Centered
Maintanance

FMEA- Failure Mode Effective

Analysis

RBI- Risk Based Inspections

RCA-Root Cause Analysis

Analysis

Failure Mode
Analytics

Fingerprint
Management

Indicator
Forcasting

Rule Based
Alerts

Corrective

Actions

Recommendation
and
Corrective
Actions

Incorrect Data
Entry

Mesurement Outside
Range
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“— Streamline Extended Warehouse Management ave’

INFOTECH
LTI

«e  Processes using c-EWw

Business case

o

Value Drivers of c-EWM product Industry/LoB
Unleash power of mobile computer using cross platform RF enabled metadata driven MDK based native . . i . . . .
. o o . * A disruptive pre-packaged app to carry out critical warehouse All industries using SAP Materials Management
mobile application to carry out critical extended warehouse operations as opposed to browser based ITS ) 2.
. . . operator functions efficiently. (MM) and Warehouse Management (WM) Or
mobile . Fully automated guided steps to complete warehouse tasks with OOB fast and secure RFID and . . .
* Improves warehouse operator efficiency with fast, reliable, easy Extended Warehouse management (EWM)

barcode scanner integration. . .
to use app and scanning functions.

* Reduces maintenance cost to 50%

. * 35% reduction in Warehouse Operating costs.
Challenges/Pain areas * 15% labor cost reduced per unit handled. 6™ F.ocus
+ Old browser based ITS mobile user interface degrading warehouse operations. - Decrease overhead through Lean processes * Americas
* Frequent loss of connectivity due to network issues and server based connectivity. « In app OCR, barcode scanner and signature capture capabilities. APJ and GC
* Lack of device integration for OCR, printing and inefficient browser based scanning. * Reduces implementation time due to low code and pre- * EMEA
* High application maintenance cost and low performance thereby affecting warehouse workforce packaged functions " MEE
productivity. * Multi-lingual capabilities.

* Device agnostics features for iOS, Android, Windows. . .
* Integration ready for Handsfree picking. Solution Environment
Solution features /Pain relief as value canvas = SAP BTP

* RF enabled metadata driven online/offline application to automate extended warehouse operator functions SAP S/4 HANA
on handheld. SAP ECC 6.0 and Above

* 0OB extended warehouse operator features available for standalone EWM , Embedded S/4 EWM on * SAP EWM Embedded/De-Centralised
premise and integration ready for S/4 cloud
* OOB RFID and scanner integration ready.

* Leverages standard EWM oData API for integration — =R P N
* User anfj developer frle'ndly easy custgmlzatlons. ﬁ | e References
* Low maintenance and rich user experience. S S ‘
» Offline functionality to support warehouse with disconnected environments sl e = Success Story
* Seamless integration with cross functional processes. B A = App Walkthrough Video
* Supports Serialization and batch management materials ] [0y = Brochure
* Features provides integration with Inbound , Outbound and Internal processes for OTC, PTP ,MTO, EAM , W Qe
Labor management , yard management and QM. — |
\ o W Check local availability and get app via
B = SAP App Center o

Users/Persona

* Warehouse Clerk
* Warehouse Manager
* Warehouse Staff/Operator
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Internal Process ave | 5y
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Outbound Process ave" | S
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Wholesale
Distribution

Life Sciences

' |
[ouapy | Lol
Manufacturing Manufacturing
Barcode & RFID cWMS-
Enablement Fiori Mobile
Application

Indoor Routing Implementation of

Crave's End- 3
to-End Digital TN\ e
Supply Chain -

Iﬁﬂﬂ DSC EAM Barcode

- "-‘: OFFERINGS Enablement jeg ol
Offerings.

SAP PDMS

Life Sciences

SAP Mobile EAM

cCalibration

Wholesale
Distribution

Mobile
Computin
. & Chemicals

Logistics &
Transportation

Manufacturing




