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Today’s Expert Panelists

Archana Shukla Peter Engel
SAP Product Manager SAP Solution Owner
SAP Workflow Management SAP Intelligent RPA
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Today’s Topics
Please put your questions in the chat box

1. Overview Section

IRPA Overview

Workflow Overview

How do they work together (high level)

2. Architecture Section
IRPA and other landscape elements

3. Business Context
IRPA Use Cases

Workflow Use Cases (use cases with
business rules)

4. Solutions in Detall
IRPA Governance
Workflow Reporting

5. Combined Aspects

6. Open Q&A




“ 86% of survey respondents state RPA
exceeded productivity targets”™

“ 61% state RPA exceeded cost
reduction targets”

“T2% state C-Suite supports RPA
Initiatives, compared to 31% of IT
stakeholders”

Deloitte



17% of companies see “tech
talent” gap as a major
handicap for their
digitalization

McKinsey



Solution Overview

Design Studio
Bot building

Cloud Factory

Orchestration & monitoring

Bot Store

Pre-packaged content Q

store

Secure tunnel

Desktop Agent

Execution Engine
® VMs

—
Desktops

Firewall

SAP Business Technology Platform (Cloud)
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Process Automation via Uls and APIs

SAP S/AHANA*

SAP ECC*

SAP Business ByDesign*
SAP SuccessFactors*
SAP Ariba**

SAP C/4HANA

SAP Concur

SAP Fieldglass*

SAP Business One
Intelligent Technologies

Third-party tools
Legacy applications
Web applications
Internet portals

Office apps

Customer Environment

* prebuilt content available

** prebuilt content in the roadmap




SAP Process Insights
Simplify Ul integration with dedicated
connectors to SAP Fiori and SAP GUI % |

Automate data collection with SAP and third-
party applications

SAP Ariba
SAP SuccessFactors' /) ..ol

Accelerate bot development with best-in- °

class integration with SAP applications '
Automate processes with unstructured _r_

information using embedded Al and

anw

intelligent services . SAF Al - SAPSA' _
onversationa - usiness Services

Native Integration with SAP Workflow = SAP Intelligent RPA

Management and SAP Process Insights "

Using Machine Learning and Avrtificial with Digit%g)re SAP Concur

SAP Al Bu.smess Services and SAP (SIAHANA and

Conversational Al ECC) SAP Fieldglass

Technology connectors to ensure clean

application drive SAP
Workflow Management
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Big picture in the SAP landscape: SAP Workflow Management

SAP Business Applications

SAP SuccessFactors O
SAP S/4HANA Cloud
SAP S/4HANA

SAP Customer Experience
portfolio

SAP Business Technology Platform SAP SAP Work Zone  Mobile

@ Conversational :
50 v St i 2
SAP AP Workflow Pro_cess = ~
Business Hub Oﬁ content Process _Intelligence & :

Flexibility Cockpit
I Business Expert User II II I I

SAP Workflow Management — part of SAP Extension Suite

4—m—>

SAP Fieldglass \\\
SAP Concur SAP Intelligent RPA : & A @ - ~
SAP Ariba /\\ W isi sibili Workflow Tightly |
— - 5 orkflow Decisions  Process Visibilit Inbox L
) % : _ o Y Intelligence* Integrated with::
qua|tr|cs ¢ Workflow (Low/No- Business Rules Process Visibility My Inbox Predictions )
SAP Integration Code) Manage Live Process SAPTask  Recommendation oo+ Intelligent RPA:
. : i SAP Conversational :
Suite :  Manage Process Decisions Dashboards Center s Explanations Al AL BUS| :
L . : Variants . uSIness
Any Application / ThItd Party || h ettt R Mg Services
Do more with less Ensure compliance v Flexibly adapt to new
i. requirements

automation, freeing up their time to do

%ﬁ Empower employees through process Afd Comply with policies and

more meaningful work

j regulations via clear (_) Tailor business processes to business
! responsibilities and audit trails /|\ needs, support new business model
innovations, and fix broken processes
for business resilience
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Consuming workflow content for No-Code Business Configuration

Discover, Configure, and Monitor Workflow Processes :
Configure

Process Flexibility Cockpit v

My Live Processes / Release Sales Order Credit Block

SAP” APi Business Hub " Explore
Workflows : Jefs Py i ders R N Lot o Live Process Insights
v | - Process Variants f (Gl Decisions f Visibility Scenarios f Relsasa Sales Order Crecit Block
Variant Status Decision Scenario Status Open: 97
T m— ::Ea ::;p Approval for Credit Active Determine Approver Release Sales Order Credit Block Active
Low Value Orders with Credit Block  Active Delermfne Approver De-term\natmn Strategy 0% 0% 0%
Showing page 2 of 2 Default Active Determine Process Vartant Critical At Risk On Track
Business validation for Sales Order
S
5y < SAP Manage Process Variants v DK
Document Centric Approval Process  Cal S
Prg i P . T nado ctivate
-] Process Flexibility Cockpit o = Two Step Approval for Credit Release A seve
;,5; . 4 agils Business process inowations and = . . sperties
a Discover Configure Monitor Available Steps (4) (I\) Pyoces%l ot Condiions
[s)] =9 Approve Credit for Sales Document H I
Perform an approval before releasing credit for { E ar ‘
a specific sales document. DR -
Product Change for Utiliies De Update Credit Limit l Only start the variant if all of the following conditions are met: (X)
util Update credit limit for the business partner. { . ]
T‘:‘ ! Release Credit for Sales Document | l
Release credit for a specific sales document. . =
. . . | { Approve Credit by Finance Analyst ] | =
Validate Sales Document
I m p O r t vendor & " Perform additional validation on the sales l 2 | 1000
document { Update Credit Limit ] :
l L ® +
L . L [ e st e B a] | Sales Order.Transaction Currency
-
Content Packages accelerate customers’ business transformation, enabling them to é) JIN
. pre-built content packages from process hub, available on SAP API Business Hub A .
= Import content packages: workflows, business rules, SAPUI5, pre-configured dashboard Ctivate Upgrade safe workflow solution packages accelerate implementations by
= Configure process variants, decisions, and visibility models (in a no-code approach) . Pre-Built Integration with SAP application data model
= Activate and deploy new process variants Out-of-the-box subscription to S/4 Event Channels

Event integration via Event Mesh / CPI (iFlows)
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https://api.sap.com/themes/WorkflowManagement

Accelerated Process Package Content Delivery Roadmap

Application Extension

2020

. Embedded & Cross LoB
H1/2021

9&. Partner Packages
(r H2/2021

Focus SAP ERP (ECC)
+ S/IAHANA

ECC Extension Workflows
Procurement (Purchase Requisitions,
Vendor, Purchase Info Record)
Invoice Management
Finance (CAPEX)

Solution Area
(Workflow Scope)

S/4AHANA
Business Partner Payment

Process Visibility Dashboards (workflow)
e Procure to Pay. Order to Cash

Accounts Payable, Accounts Receivable
* Qualtrics Survey Integration

Outside-in approach, Services & customers
request content packages and give guidance

Factory W

Content Creators

Services

Growth Plan
Lead with Business Process
Domain Expertise in Workflow

and RPA (Automation) @ 140+ bot emplates
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S/4AHANA / LoB
+ Industries

S/AHANA
Order Management
Invoice Management
Financial Planning

Sourcing & Procurement

Industries
= Utilities (embedded)
= IM&C

S/4HANA Embedded Workflow

= SAP Governance, Risk, Compliance (GRC)

= S/4HANA Central Invoice Management (CIM)
= S/4HANA One Procurement Shopping Cart
S/4HANA Procurement Planning

= S/4HANA PLM Engineering to Order

Services builds content packages

SAPd

@ 225+ bot templates

S/AHANA / Cross LoB
+ Focus Industries

Shared Services
Finance
HXM

S/4 Project Portfolio Management & Project System
Industries

= Retail

= Oil & Gas

= Manufacturing
= Service Solution & Plant Maintenance

Intelligent Workflows (IBM) Cross S/4 & CX

Lead to Order

Service Management, Billing
Smart Asset Management
Aftermarket Asset Health

Services offers deplyoment & enablement
on WF & RPA factory content (SDG) &add to it

Partner Projects

@ 270+ bot templates

Commercial Factory

A

S/AHANA / Cross LoB
+ Business Networks

SAP Process Automation Content
Flows, Forms, Bots, Skills

Process-driven Cross Lob Apps
Customer Experience (CX)
Business Networks

= Asset Intelligence Network
= Digital Supplay Chain Management

Industries

+ Healthcare (Case Management)
* Insurance

* Real Estate

Services offers e2e Business Process
Intelligence deployment & enablement

M \arketplace

@ 300+ bot templates
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Join our SAP communities

SAP Intelligent RPA
SAP Workflow Management

Ly
. ._E

Workflow Robotic Process
Management Automation
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Thank you.

Questions? Send mail to rpa@sap.com or contact me directly:

Peter Engel: p.engel@sap.com
Solution Owner at SAP Intelligent RPA
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Today’s Expert Panelists

Peter McNulty
SAP Product Manager
SAP Workflow Management
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Peter Engel
SAP Solution Owner
SAP Intelligent RPA
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Follow us
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/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.
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https://www.linkedin.com/company/sap
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Thank You!
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