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More than 1,100 employees
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Assets, trillion EUR
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Data

		

						2014		Q1 2015

				DWS- Deutsche AM		0.70

				Axa IM		0.75

				Invesco		0.78

				Northern Trust AM		0.80

				Nuveen		0.81

				T.Rowe Price		0.83

				Natixis GAM		0.83

				Wellington		0.90

				Goldman Sachs		1.07

				L&G IM		1.11

				Prudential Financial		1.16

				Amundi		1.43

				PIMCO		1.46

				JPMorgan		1.47

				Capital Group		1.50

				BNY Mellon		1.59

				Fidelity		2.00

				State Street		2.32						2800

				Vanguard		4.09						4500

				BlackRock		5.32						6288
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 Assets – 1 bln USD
 Number of employees – 1.500
 Number of branches – 62

 Assets: > 400 mln USD
 Number of participants: > 155.000



2017

December 30, 2017 Signed contract 
with SAP

April 16, 2018 We started 
implementation of SAP 
CRM

October 12, 2021 Today



2017



Artificial 
intelligence

Machine 
Learning

Intelligent RPA Data Insights-
Driven Business 

Game-changing technologies



WHY SAP ?



HANA
AS A 

PLATFORM
In memory computing



BUSINESS 
MODEL

PRODUCTS

OPERATIONAL
PROCESS

SALES 
CHANNELS

WHAT DIGITAL TRANSFORMATION MEANS TO US



 SAP CRM

 SAP HYBRIS MARKETING

 SAP CONTACT CENTER

 SAP ECOMMERCE

 SAP BUSINESS OBJECTS

 SAP S/4 HANA TRANSACTIONAL BANKING

 SAP AUDIT MANAGEMENT

 SAP RISK MANAGEMENT
 SAP ENTERPRISE THREAT DETECTION

 SAP ENABLE NOW

 SAP SOLUTION MANAGER

PARTNERSHIP WITH SAP

 SAP IDENTITY MANAGEMENT  SAP BUSINESS PLANNING AND CONSOLIDATION, 
BW/4HANA

 SAP PAYMENT ENGINE

 ------------------------------------------------------








 SAP CONTENT SERVER 

 SAP HCM 

 SAP SUCCESS FACTORS 




 CHATBOT on SAP CONVERSATIONAL AI



SAP Premium 
Engagement 

Services

ACBA 
SAP 

Team

SAP 
Partner

SAP 
Learning

IMPLEMETATION MODEL



Artificial 
intelligence

Machine 
Learning

Enterprise

SAP ICM

1 2 3 4

Corporate Data Warehouse Systems

SAP SRM

CUSTOMER EXPERIENCE SOLTUTIONS





SYSTEM ARCHITECTURE



Example from the system



Example from the system



Example from the system
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Example from the system



Example from the system



Example from the system





THANK YOU

www.acba.am tigran.simonyan@acba.am
06/07/2021
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