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SAP AI
Built for business.



2© 2023 SAP SE or an SAP affiliate company. All rights reserved.

AI adoption is accelerating in the industry

Generative AI could add $2.6 
trillion to $4.4 trillion 

incremental value annually to the 

global Economy

1/3
companies globally are using 

Generative AI regularly in at least 

one business function

40%
organizations will increase their 

investment in AI overall because 

of advances in Generative AI

60% organizations with AI adoption are 

using Generative AI

Existing productivity value 

from previous generation of 

AI and analytics 

WIDESPREAD ADOPTION, DESPITE EARLY DAYS

Source: McKinsey, State of AI in 2023, 1,684 participants globally 
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$6.1B in annual total 

R&D investment

3 direct investments in 

Generative AI leaders

SAP AI momentum

24,000+
customers

>$1B investment via 

venture capital
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ReliableRelevant Responsible

Real business results

Uniquely reliable AI trained on the

industry's broadest business data sets.

The most relevant AI delivered in 

the context of your business processes.

AI built on leading ethics

and data privacy standards.

SAP AI - Built for business
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SAP Business AI Approach

Joule
A copilot that truly understands your business

AI ecosystem partnerships and investments

AI Foundation

on Business Technology Platform

Relevant | Reliable | Responsible

Embedded AI capabilities

Cloud ERP
Spend management  
& business network

Customer relationship
management

Human capital
management

Business Technology 
Platform
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Joule

Note: Planned availability in SAP business applications at different times, starting with SuccessFactors and SAP Start in Q4 2023. 

Joule 

Work faster with an AI copilot that 

truly understands your business

Benefit from smarter insights and 

quick answers on demand

Achieve better outcomes when 

creating content, code, and more

Maintain full control over decision-

making and your data privacy
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SAP is innovating with Generative AI

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 7
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SAP’s Approach for Generative AI

SAP combines the power of generative AI with the context 

of business data and business processes and applies 

fine-tuning and prompt engineering at scale. This allows SAP 

to turn otherwise generic results into ones that are tailored to 

your business. These results are built into the SAP 

applications that business users use every day. 

SAP keeps humans in the loop responsibly to review and 

approve generated information.

SAP’s use of generative AI follows the same principles of 

business AI and the same rigorous development and 

responsible AI review processes.

Note: This is current state of planning and may be changed by SAP at any time without notice.

APPLICATIONS

BUSINESS DATA & 
INDUSTRY EXPERTISE

RESPONSIBLE AI

FOUNDATION 
MODELS

RELEVANT OUTCOMES
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Today, SAP offers a large catalogue of AI-powered scenarios across all business functions 

…Find out more on SAP Business AI

Finance

▪ Tax Compliance

▪ Cash Application

▪ Intelligent accrual

▪ Travel expense auditing

▪ Travel expense 

verification

▪ Invoice processing

▪ Business Integrity 

screening

▪ Goods and invoice receipt 

matching

▪ Intercompany matching & 

reconciliation

▪ Mobile expense entry

Supply 

Chain

▪ Stock in transit

▪ Visual Inspection

▪ Demand forecasting & 

sensing 

▪ Project-cost prediction 

▪ Predicted delivery 

processing

▪ Demand-driven 

replenishment

▪ Forward scheduling

▪ Field service scheduling

▪ Asset prediction & 

optimization

▪ Slow-moving materials 

prediction

Customer 

Experience

▪ Predicted delivery 

processing

▪ Discount 

recommendations

▪ Intelligent sales execution

▪ Relationship intelligence 

▪ Sales route optimization

▪ Sales order automation

▪ Opportunity scoring

▪ Customer insights

▪ Guided selling

▪ Lead scoring

▪ Product 

recommendations

Procurement

▪ Guided buying

▪ Sourcing item and supply 

prediction

▪ Material group 

recommendations

▪ Invoice object 

recommendations

▪ Job matching for 

contingent workforce

▪ Resume ranking for 

contingent workforce

▪ O’Net labelling

Human

Resources

▪ Skill and career path 

recommendations

▪ Learning 

recommendations

▪ Job analyzer

IT and 

Cross-Function

▪ Joule

▪ Process automation

▪ Business rule mining

▪ Intrusion detection

https://www.sap.com/products/artificial-intelligence.html
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Increase financial sustainability
with Business AI in Finance

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 

automation of 

incoming invoices

99%

10
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Contain costs and increase compliance
with Business AI in Procurement

saved each 
month through 

automation

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 

350
hours

11
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Attract, develop, and retain top talent
with Business AI in Human Resources

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 12
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Create a risk-resilient supply chain
with Business AI in Supply Chain

92%
faster forecasting 

and uncompromised 
reliability

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 13
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Infuse AI into your apps with scale
with Business AI in IT and Cross-function

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 14
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It's time to realize your potential with Business AI from SAP

15 minutes
to run forecasts down

from 3 hours

350 hours 
saved each month

by reducing repetitive tasks

91.5%  
of employees use 

intelligent reskilling 

application

99% 
of incoming payments 

automatically assigned



16© 2023 SAP SE or an SAP affiliate company. All rights reserved. 

Get started with SAP Business AI

Deep dive

into the AI roadmap
Explore more on

sap.com/ai

Speak with an SAP expert 

about accelerating your 

AI journey with RISE with SAP 

and other solutions

https://dam.sap.com/mac/app/p/pdf/asset/preview/MVCpjyr?ltr=a&rc=10
http://www.sap.com/ai
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