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Internal

Disclaimer

This presentation outlines our general product direction and should not be relied on in making a 

purchase decision. This presentation is not subject to your license agreement or any other 

agreement with SAP. SAP has no obligation to pursue any course of business outlined in this 

presentation or to develop or release any functionality mentioned in this presentation. This 

presentation and SAP's strategy and possible future developments are subject to change and may 

be changed by SAP at any time for any reason without notice. This document is provided without a 

warranty of any kind, either express or implied, including but not limited to, the implied warranties of 

merchantability, fitness for a particular purpose, or non-infringement. SAP assumes no responsibility 

for errors or omissions in this document, except if such damages were caused by SAP intentionally 

or grossly negligent.
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Agenda

• SAP Integration Suite – Overview

• Links for Further Information



SAP Integration Suite

Overview
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Intelligent Enterprises are Integrated Enterprises
Integration in the cloud is a key pillar of SAP’s Strategy 

Integration strategy paper

with roadmap

CTO & Member of the Executive Board

Technology & Innovation

Jürgen Müller

Member of the Executive Board

SAP Product Engineering

Thomas Saueressig

SAP’s vision and strategy: deliver 

integrated end-to-end business 

processes across SAP, partner, 

and third-party applications

SAP ONE DOMAIN MODEL

BUSINESS TECHNOLOGY PLATFORM
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SUITE QUALITIES OPENNESS

SAP INTELLIGENT SUITE
PARTNER 

SOLUTIONS

Non-SAP 

SOLUTIONS

LEAD TO CASH

DESIGN TO OPERATE

SOURCE TO PAY

RECRUIT TO RETIRE
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SAP INTEGRATION SUITE

BUSINESS NETWORK

https://www.sap.com/cloud-integration
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SAP Integration Suite
SAP’s hybrid integration platform for the Intelligent Enterprise

SAP Apps

SAP SuccessFactors

SAP S/4HANAS/4

More…

SAP API Business Hub
2300+ pre-built integration packs | 3000+ APIs | 220+ events 

connectors to 170+ non-SAP cloud apps | E-governance Third-

Party

Apps

More…

Governments

Fully-managed 

multi-cloud offering

SAP Customer ExperienceCX

SAP Fieldglass

SAP Concur

SAP Ariba

B2B 

Partners

Slack

SUSE

PayPal

Twitter
quickbooks

MailChimp SharePoint

Google 

drive

stripe

awsSalesforce

Magento

Commerce

sugarcrm

OneDrive

Microsoft Azure AWS Alibaba Cloud Google Cloud Platform

Cloud Integration
End-to-end 

process integration

Data Intelligence
Data integration, 

orchestration, and AI

Open Connectors
Accelerate connectivity to 

non-SAP applications

API Management
Expose your data as APIs, 

manage the end-to-end lifecycle

Integration Advisor | TPM
Manage B2B scenarios and AI-based 

integration

Event Mesh
Sense and respond 

to business events

MDI | One Domain Model
Share master data with SAP and third-

party systems

UN/EDIFACTASC X12

GS1 EANCOM

Odette

JAIF EDIFACT
VDA EDIFACT

Odette EDIFACT

cXML
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SAP Integration Suite
Integration PaaS | Integration SaaS | Integration clouds

LOB experts 

self-service 

integrations

“Netflix for integrations”

Integration SaaS 
with integration packs 

delivering business 

outcomes faster

Lead to cash

Lead management

Segmentation and campaigns 

Omni-channel order management

Recruit to retire

Payroll Integration

Benefits & compensation

Recruiting & on-boarding

Digital compliance

eDocuments

eVAT/Invoice payroll

Source to pay

Commerce

Payments

…

SAP Customer 

Experience

Fully-managed multi-cloud 

offering

Developers 

& experts

Business 

users

Versatile, enterprise-grade 

integration 

platform 
with simple consumption-

based pricing

LOB users 

LOB and industry

integration 

clouds
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SAP Integration Solution Advisory Methodology

Microsoft Azure AWS Alibaba Cloud Google Cloud Platform

SAP Information 
Collaboration Hub for 

Life Sciences

SAP Multi-Bank 
Connectivity

SAP Document 
Compliance (invoicing 

option for Peppol)

SAP Market 
Communication for 

Utilities

SAP Ariba Cloud 
Integration Gateway

Cloud Integration

End-to-end process 

integration

API Management

Expose your data as APIs, 

manage API lifecycle

Integration Advisor

AI-based integration and metadata 

management

…
Open Connectors

Accelerate connectivity to 

third-party applications

SAP Event Mesh

To sense and respond to 

business events

Data intelligence

Data integration, orchestration, 

and AI
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Integration Strategy
Accelerate business outcomes with simplified integration

ACCELERATE
innovation by starting 

with integration

EMPOWER
Practitioners beyond 

central IT

CONNECT
and customize 

experiences

Out-of-the-box

integration

Open

integration

Holistic

integration

AI-Driven

Integrate anything, anywhere
3000+ APIs and 170+ connectors for third-

party solutions and custom extensions by 

SAP and partners

Versatile, multi-cloud platform
Support all types of integration use cases 

required in cloud and hybrid landscapes

Accelerated time to value
Mission critical business processes 

with pre-defined 2300+ integrations 

for cloud and on premise

AI-assisted to speed integration
Accelerate the speed of intelligent integrations 

to attain desired busines outcomes
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SAP Integration Suite
Leading Enterprise Integration Platform as a Service (EiPaaS)

Key factors to become leading platform

▪ Completeness of vision

▪ Ability to execute

▪ Customer references

Published Sept 29th, 2021

Read the SAP Newsbyte article

2021 Gartner Peer Insights 

Customers’ Choice for EiPaaS

Highlights

▪ Highest reviews among the companies

▪ 93% would recommend us as preferred EiPaaS

▪ Customer’s choice for midsize enterprises

Published April 1st, 2021 | ID G00745387 

Read Gartner Peer Insights ‘Voice of the Customer’ report

2021 Top rated TrustRadius

iPaaS Award

Highlights

▪ Based solely on reviews provided by verified 

customers

Published May 27th, 2021

Read the reviews

*second year in a row

https://news.sap.com/2021/10/sap-a-leader-magic-quadrant-for-enterprise-integration-platform-as-a-service/
https://www.gartner.com/doc/reprints?id=1-25QQIZBR&ct=210405&st=sb
https://www.trustradius.com/products/sap-cloud-platform/reviews
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SAP Integration Suite Customers and Partners
Business Transformation Studies (BTS)

https://www.sap.com/documents/2020/07/042e4549-a37d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/05/b855854c-de7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/07/a8fe52f0-a17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/10/0048493b-ba7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/a00c52aa-bf7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/10/c2eb9bc9-b47d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/420161da-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/01/f8859944-cb7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/03/a4fd111e-d37d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/08/7e3ae326-f17d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2019/07/ea230e77-587d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/10/c489a5d7-017e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/07/0a9a8d5a-eb7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/02/163843c5-d07d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/09/b040146a-f97d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2019/03/601e7cfd-437d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/08/789b5a18-f67d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/07/ec29f616-eb7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/10/2aa20b11-027e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/11/9ec87681-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/11/143e819f-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/11/3662afd5-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/11/9eef5b3e-097e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/05/d8417373-e07d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/06/26a71518-e67d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/06/2a90c951-e87d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/07/54ee788e-ec7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/12/90d293e6-c27d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/01/c2f49fe3-c97d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/09/d0a8d5d6-b17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/03/c491c74e-d47d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/04/9c274ed9-dc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/04/c6b3adda-de7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2017/10/caf2b1b4-d77c-0010-82c7-eda71af511fa.html
https://www.sap.com/documents/2019/06/2ad07d04-567d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/10/0672fe6e-6f7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/10/0672fe6e-6f7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/03/4289b68b-887d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/03/eafa1760-8e7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/04/c2f42094-8e7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/06/d635c12d-9b7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/10/70163f54-b37d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/05/20cdf513-e07d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2019/06/a470c867-517d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/assetdetail/2021/08/fa695884-f07d-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2021/03/14b4da2c-d57d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/04/3c14029a-457d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/05/9c35e50d-4f7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/01/16736d0d-337d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/09/36bce0bc-657d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/12/acd850b8-0c7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/01/e47d5629-137e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2019/08/e8f77d8e-5e7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/12/02a96220-0d7e-0010-bca6-c68f7e60039b.html
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SAP Integration Suite
Example customer & partner success in numbers

50%
Reduction in integration costs 

using SAP Integration Suite

Faster time to market due to 

quicker development time frame

20%

15.2%
Increase in sales 

consultant productivity 

in one year

Fewer carbon emissions through 

improvements across supply-chain, 

logistics, and production processes

33%

50 – 60%
Reduction of IT spend for integration

>5x
Increased project speed 

and reduced costs
Cost savings using 

predelivered

integration packs

20% 40%
Reduction in TCO 

across its integration 

landscape

60%
Reuse of existing 

ESR content of 

PI/PO

40
Interfaces migrated from 

SAP Process Integration 

to SAP Integration Suite

Post-go-live incidents or 

business interruptions 

with the SAP Integration 

Suite configuration

0

5 million
Messages processed on 

average daily through the 

Cloud Integration capability 

in SAP Integration Suite

API calls per month 

through the API 

Management capability 

in SAP Integration Suite

50 million

https://www.sap.com/about/customer-stories.html?sort=latest_desc&tag=products:technology-platform/sap-cloud-platform/sap-cloud-platform-integration-suite
https://www.sap.com/documents/2020/07/a8fe52f0-a17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/420161da-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/10/0048493b-ba7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/07/0a9a8d5a-eb7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/12/acd850b8-0c7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/10/c489a5d7-017e-0010-bca6-c68f7e60039b.html


SAP Integration Suite

Links for Further Information
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openSAP Courses
Learn from our team of experts, in a free online digital classroom

Simplify integration using 

SAP Integration Suite

API Management 

overview and lifecycle

18K+ learners20K+ learners

Accelerate Enterprise 

Integrations with SAP 

Integration Suite 

12K+ learners

https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp8
https://open.sap.com/courses/cp8
https://open.sap.com/courses/cp10
https://open.sap.com/courses/cp10
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Newsletter

▪ Every first Monday

▪ Links to blogs, upcoming 

events, important news, 

updates, recordings

SAP Integration Suite - monthly update

Subscribe

Webcast

▪ Every last Tuesday 

▪ Product updates

▪ Alternatingly:

– #IntegrationBlackBelt: 
Interact with Integration 
Black Belts

– #AskAnythingIntegration: 
panel of experts answering 
any questions you have on 
integration.
Send us your questions 
upfront

Send us your 

questions for upfront

https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
mailto:gautham.krishna@sap.com
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Jump start your integration journey with SAP

CIO Guide: 
Process and Data 

Integration in Hybrid 

Landscapes

Read now > 

SAP API 

Business Hub

provides a single access point 

to packaged integrations, APIs, 

events, and more.

Explore now >

SAP Community

connects thousands of users, 

developers, consultants, and 

SAP mentors and students to 

share ideas, learn, and innovate.  

Visit the Community >

Assess Integration:

Assess your integration 

maturity level in two minutes 

and learn how to improve.

Explore now >

https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=2ahUKEwjVvdOAmfzcAhWSKH0KHZhiCYsQFjAAegQICxAB&url=https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html&usg=AOvVaw03gnhkSjijY-u6HHcfem_G
https://api.sap.com/
https://www.sap.com/community/topic/cloud-integration.html
https://www.sap.com/community/topic/cloud-integration.html
https://sap.com/achieve-integration-excellence
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Key Take-Aways | Call to Action

Your Path to Becoming an Integrated Intelligent Enterprise

DISCOVER SAP‘s Integration Strategy
Check out the white paper Intelligent Enterprises Are Integrated Enterprises

LEARN MORE about the key technologies and concepts 
Join the webinars about SAP‘s Integration strategy

ENGAGE with the SAP Community 
Visit the topic page SAP Integration Strategy to find related blogs and ask questions 

1

2

3

https://sap.com/cloud-integration
https://webinars.sap.com/sap-user-groups-k4u/en/integration
https://community.sap.com/topics/integration-strategy
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EXPLORE

sap.com | Video | Infographic | Solution in Detail | Service 
Description | Roadmap

GET STARTED

ISA-M at sap.com | Discovery Center Missions | Tutorial Starter 
Scenario

LEARN

SAP Community | Blogs | SAP Help | Learning Journey | openSAP 
Course | Book

INTEGRATION PACKS

SAP API Business Hub @ api.sap.com

Start today
with SAP Integration Suite

http://www.sap.com/integration
https://www.sap.com/assetdetail/2020/08/f039bf26-a97d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/07/cc5e0381-5a7d-0010-87a3-c30de2ffd8ff.html?infl=8a650689-41f6-4fd1-a889-f856b53348fe
https://www.sap.com/documents/2017/12/60fd26c5-e37c-0010-82c7-eda71af511fa.html
https://discovery-center.cloud.sap/serviceCatalog/integration-suite
https://roadmaps.sap.com/board?CB=901B0ED1A0641ED8B4D1230C6387E0DB&range=CURRENT-LAST
https://www.sap.com/services/integration-solution-advisory-methodology.html
https://discovery-center.cloud.sap/missionssearch/integration%20suite
https://developers.sap.com/mission.cp-starter-integration-cpi.html
https://community.sap.com/topics/integration-suite
https://blogs.sap.com/tags/73554900100800003241/
https://help.sap.com/viewer/product/SAP_CLOUD_PLATFORM_INTEGRATION_SUITE/sap.cp.integration.suite/en-US
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/f4a390d6ee7147aa89ba587102702677.html
https://open.sap.com/courses/cp9
https://www.sap-press.com/sap-integration-suite_5326/
https://api.sap.com/
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Get started with

▪ Cloud Integration

▪ API Management

▪ Open Connectors

Additional ones

▪ Implement and configure e-invoice Italy

▪ Send electronic invoices via Peppol network in 
Germany

▪ ESAC Integrated Solution - Third party integration using 
Open Connectors

▪ ESAC Integrated Solution - Cloud to Cloud Integration -
SAP SuccessFactors - SAP Fieldglass

▪ Boomi to Cloud Integration Transition

▪ Publishing Documents from SAP S/4HANA Cloud to 
SharePoint (Embrace mission coming soon)

Discovery Center missions 
Best practices and step-by-stop guidance for implementing use cases

https://discovery-center.cloud.sap/missiondetail/3258/3327
https://discovery-center.cloud.sap/missiondetail/3062/3072
https://discovery-center.cloud.sap/missiondetail/3097/3117
https://discovery-center.cloud.sap/missiondetail/3067/3079
https://discovery-center.cloud.sap/missiondetail/3262/3307
https://discovery-center.cloud.sap/missiondetail/3224/3245
https://discovery-center.cloud.sap/missiondetail/3225/3246
https://discovery-center.cloud.sap/missiondetail/3162/3201
https://discovery-center.cloud.sap/missionssearch/integration%20suite


Thank you.

Contact

Shilpa Vij

shilpa.vij@sap.com

Udo Paltzer

udo.paltzer@sap.com

mailto:shilpa.vij@sap.com
mailto:udo.paltzer@sap.com

