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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has no obligation

to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned
therein. This document, or any related presentation, and SAP’s strategy and possible future developments, products, and platforms, directions,
and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is provided without

a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fithess for a particular
purpose, or noninfringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes no
responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

For all recent and planned innovations, potential data protection and privacy features include simplified deletion of personal data, reporting

of personal data to an identified data subject, restricted access to personal data, masking of personal data, read access logging to special
categories of personal data, change logging of personal data, and consent management mechanisms.
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\Where would you start to find out what you need for your
implementation project?



Our typical customers

case / problem driven / technology driven

"We need a solution to realize “How can we innovate even more?”
our specific use case!”
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Improve online patient experience using a COVID-19 chatbot

Parkland Hospital & Health System implemented similar use cases

Overview Pro|

SAP

SAP Discovery Center

Home / % Missions VvV

Use Case

Improve online patient experience using a COVID-19 chatbot

Parkland Hospital & Health System implemented similar use cases

Overview Project Board Resources Supj Cu

es Related Missions

(@ To access the card content, please click on the 'Start Mission' button.

= INTRODUCTION ACTIVITIES IN SAP ACTIVITIES IN SAP BTP COMPLETED PHASE
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Overview of COVID-19 Symptom Create an enterprise tenant for SAP Complete Mission
Checker Chatbot Import chatbot into your own Conversational Al
organization
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How You Get Customer success story video Push Web Application
Set Data Policy and Create Web Chat
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CHECKS
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Customize Web Chat properties




Use Case Definition

describe how customers can address

by leveraging products or services



Integrate and Extend to Add Value

SAP Business Technology Platform
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Creativity Driven —

SAP SAP Discovery Center

Technology driven
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Empower field technicians by building native apps using SDKs

ABA Feat

ABAF . . . .
5 SAP| Overview Project Board Support Customer Stories Related Missions
evel
exten conte
SAPt moni
Use Case

Manage employees in remote work settings with mobile SDKs for iOS and Android so they can better schedule tasks, manage
sales orders, and integrate these activities with inventory and other back-office systems

Current Position - What is the challenge?

Managing your company employees at or en route to the client is a

Alert challenge as it comes with a lack of information and guidance at .
Creat customers site. The assignment of tasks and the creation of tickets often —— ‘
about has to be postponed until the employees return to the company. A—0——@—=C T

Destination - What is the outcome? =

(FRE You will enhance safety and security of your drivers and keep field
workers informed about everything they need to know about their tasks.
Employees can be managed remotely and will be enabled to increase
both efficiency and quality of their work @

... ©

Solution Diagram

How You Get There - What is the solution?

First you will create an app running on a mobile device. This app
provides essential information to your workforce and enables them to
create tickets and assign tasks to other employees. They can perform
their tasks on-site seamlessly in the most efficient way.

Services and Components View Estimate

SAP Mobile Services Enables simple mobile application development, configuration, and

View Your Mission ] [ More - ]

About Missions X

Missions include best practices and
step-by-step guidance for implementing
use cases, with a well-established
support from mission experts and SAP
Community.

What it can do for you?

Starting a mission enables you to:

1 aﬂ Customize for your business

b\ needs

Collaborate with your team
members

Connect with experts

Please note that this is FREE of cost.
To learn more about missions, visit
our Help Center.
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TechEd Keynote — November 16t

SAP TECHED #SAPTechEd

Join SAP Community
Check out Low-Code /
No-Code Solutions

Sign up for Free Tier

Explore SAP Discovery Center
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SAP Pages to help Customers realize their Missions

sap.com

Service Catalog

Case / Problem driven
“We need a solution for our specific use case!”

store.sap.com

(S/4,C/4,SF...)

e.g. Extensibility Explorer

/ Technology driven
“How can we innovate even more?”


https://discovery-center.cloud.sap/#/missionssearch
https://www.sap.com/products/cloud-platform/use-cases.html
https://extensibilityexplorer.cfapps.eu10.hana.ondemand.com/ExtensibilityExplorer/
https://store.sap.com/dcp/en/
https://discovery-center.cloud.sap/#/serviceCatalog

Jump-start your projects on SAP Business Technology Platform

Introducing

to guide you through your

SAP Business Technology Platform based projects

Simplified and accelerated

Find relevant

Follow

for implementation

Apply automated configuration via

Get connected to
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SAP SAP Discovery Center

Home Missions v

@ Missions
& 4

Implement your use cases on SAP Business Technology Platform, with step-by-step guidance and a well-established support from topic experts and SAP Community.

Categories All Missions

| Au

g

Platform Missions

Getting started with SAP BTP Enterprise

Account

= SAP SAP Discovery Center

Home / 7 Missions v

Getting started with SAP BTP Enterprise Account

\ntelligent Rehau implemented similar use cases
Overview  ProjectBoard  Resources

Partner Mis

Discover (OPTIONAL)

e and Target Group for this

What
Platfarm?

SAP BTP Licenses and Free
ice Plan:

Global Account

Support  Customer Stories

&

Getting Started with Discovery Center

Missions

Related Missions

Set Up Global Account

al Account

ditional Global Account
trators

[y

Set Up Subaccounts

Create Subaccounts manually

Create Organizations and Spaces

Complete your Mission

Sort By: Relevance

e
a3

Create a modern user experience using
SAPUIS and the SAP Fiori launchpad

View Your Mission | | View Walkthrough | | More

Additional Information

duct Roadmap and
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From Use Cases and Services to Missions to Enable BTP Adoption

Missions available from

N~

e

“oem
-
e o

Ask Mission Expert

What & How
Use Case | Customer Landscape |BoM & Cost | Best practice | Expert Further Project &
Challenge stories & needs & fit Estimation implementation | sypport & resources & | collaboration
Outcome samples Related CP Senvice | guidance Community | Learnings | tracking
Solution incl. Boosters e.g. APls, tutorials
ﬁmﬂ o . ==l Ask in SAP Community

SAP Experts (e.g. PM)

SAP Partners

SAP Enterprise Support

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | FOR INTERNAL SAP AND PARTNER USE ONLY

SAP Preferred Success
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Demo Partner Missions | CO/;)

SAP Discovery Center
Y

@ Home / %7 Missions

q Missions

Implement your use cases on SAP Business Technold

SAP SAP Discovery Center

. @ Home / @ Control Center v
Search for Missions

Quicker sell-side & buy-side Price Optimization

1 Categories Shovin Started by: Andreas Hirche Progress: €3% SAP  SAP Discovery Center
al Started on: Dec 6, 2021 Mission Phase: Discover Phase 10 D)
@ Home / %7 Missions v
New & Featured m
Overview Project Board Resources Support ) i ) ) L )
| Platform Missions carely Quicker sell-side & buy-side Price Optimization View Your Mission | [ More « |
Al : R
I Analytics Asank (@HCITREY)
Database and Data Management produc Use Case
Extension Suite - Development Efficiency QA em Overview Project Board Resources Support Related Missions
l Extension Suite - Digital Experience ACCE Single platform to manage price information of both purchasing and selling ac
Extension Sulte - Digital Process Automation oital Info Record, Vendor Rebates, Consumer Pricing, Outline Agreement. Cloud bz
| Integration Suite cases Information on SAP BTP. New price Strategies based on Pricing recommendat
| R Analytics with seamless Price Data integration with SAP ECC/S4 systems. DISCOVER PREPARE DEVELOP COMPLETE
Onboarding
J Current Position e
Partner Missions i . ) . \d | Ceasies ) Pilot Kick-off Meeting Setup the Contract, Pricing, and Review Training Needs
+ Offline price maintenance using Excel documents | Learn more about this Project Board Procurement
| A 4 l | « No visibility on net price for the defined Gross Price & =

Analytics Discount

Anal - .
| S B e * Not so Intuitive user interface in ERP Deploy Pilot Application Create Go-Live Communication
Bt Biagce + No Realtime Insights to Price Data Read the Solution Overview Review Security and IT Governance
Extension Suite - Digital Experience « Reduced Revenue Margin due to offline process -
Human Resources
IT and Administration Mission Destination Apply My Data Review Operation and Support Model
Procurement « Realtime Price Insights with historical analysis Learn the Use Case and start the E"’Z'S'O_” EEE‘HSIWU‘Y Foundation and
. . - . mission for the specific Business Case roduction Cutover
Others. « Single source of Price Definition across Pricing Managers

.

Optimized Price Recommendation using Pricing Rules

SAP Enterprise Support Faster to Market Price Data of the products Conduct Solution Walkthrough Go-Live and Celebrate!

.

All

Increased Revenue Margin Test Drive the Application Demo Execute Branding Requirements
Rich User Experience with Intuitive & Responsive Apps
Eliminates Offline Process

.

.

_ Pricing Mal Roll-out Pilot Review Product Roadmap
« Complete Track of User & Data log for Audit Purpose
Review Delivery Prerequisites Execute Data Integration
How You Get There Requirements
Perform Fit-Gap Analysis and Collect Apply Continuous Improvements and
Requirements Upgrades

Contact Experts ) X
Fulfill Extended Reauirements

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | FOR INTERNAL SAP AND PARTNER USE ONLY 17



What is in for me as Partner?
SAP Discovery Center

Provides you as SAP partners with a for your
as well as your to reach

out for new customers via SAP pages and campaigns

You and your customers have direct access to

based on best practices and to
and coaches
between SAP and you
provides additional motivation for customers to buy
tool including Service Catalog, flexibility, re-use,

reporting, pricing estimates, automation

... and a lot more
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SAP

Overview
series started in May 2021

Focus:
— SAP Business Technology Platform
— Discovery Center

Features
2 calls for maximum reach —

Highlights
each month

Missions featured in the SAP Garage consistently hit
the in the following
month
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SAP GARAGE — EPISODE.6
Optimize Healthcare Enterprise Capacity
Planning with SAP Analytics Cloud

Wednesday, October 6,2021 | 11:00am EDT

HOSTED BY:

Chrlstopher Aron i -\ Cecily Sorenson
Vice President, Go-To-Market 2y Product Specialist,

Business Technology Platform N Tk SAP Business Technology Platform

Sally Lawlor Kennedy ™ Cameron Khorsandi
Senior Director, Innovation ) = Business Development,
and Customer Experience [ T&I Platform Adoption Advisory
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Blog on SAP Discovery Center and the Free Tier Model

Home » Community » Blogs Ask a Question  Write a Blog Post

B

Product Information

Nis Boy Naeve &7
November 16,2021 | 3 minute read

Assigned Tags

SAP Business Technology Platform

Realize Value with SAP Business Technology SAP Discovery Center
Platform using the SAP Discovery Center and
leverage the Free Tier Model

+ Following Easy path to productive use with the free
tier model for SAP Business Technology

E1 4516 @789

Similar Blog Posts ~~

Platform

15 Liked By Anja Schneider Jul 01, 2021
SAP Business Technology Platform has many powerful capabilities. But what value does it add? And what is the

best way to realize its value?

SAP Garage - Episode 1 Recap & Links
N RSS Feed

In this blog and the included video we explain to you how to realize value with SAP Business Technology Platform By Christopher Aron May 11, 2021
(SAP BTP) and what helps you to do this as easy and cost-effective as possible. We show you the SAP Discovery
Center and how to leverage SAP Business Technology Platform services under the free tier model. BTP's free tier for the SAP learner

By Morten Wittrock Jul 10,2021

Related Questions ~

Realize Valu :
Technology Platform using te

Connecting external content
management servers to BTP

By Prashanth Selvam Jul 02,2021

Heata danloyv an avicting an-nramica
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https://blogs.sap.com/2021/11/16/realize-value-with-sap-business-technology-platform-using-the-sap-discovery-center-and-leverage-the-free-tier-model/comment-page-1/#comment-599052

Q&A
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Andreas Hirche
Product Director
SAP BTP Architecture Enablement

SAP SE
Dietmar-Hopp-Allee 16
68190 Walldorf, Germany
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