The SAP BTP Universe in a Nutshell - Analytics

Orla Cullen, SAP
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SAP BTP Cloud Capabilities

Secure & compliant
Open & flexible

Broad ecosystem
Enterprise-grade & scalable

Public

App Dev

Unified & simple

Business-centric

Business Technology Platform

Automation

Integration

Data and Analytics

Al

- Visual Low-Code /
No-Code experience

Workflow
Management

= Process integration

- Database

- Pro-code tooling

Robotic Process
Automation

- API led integration

- Data management

- Pre-built business
Al models

- Digital experience

Process monitoring &
analytics

- Event based
integration

- Data warehouse

-> MLOps

- DevOps

Automated document
processing

= Data integration

= Analytics & planning

- Responsible Al




SAP BTP Cloud Services

or

il %

Enterprise readiness
with holistic lifecycle
management

- Change and deployment
management

Technical ops automation
Alerting

Smooth integration
option into existing

ALM processes

Vil

Public

Business Technology Platform

Actionable & guided missions

Integration packs

App Dev Automation

Pre-built industry & LoB content

Discovery Center

Service catalog

Ecosystem and Marketplace

Integration

Business workflows & bots

Best practice enablement & learning content

Data and Analytics

Enterprise security
services and hybrid
identity & access
management

- Cloud identity services
- Risk & compliance
= Secure development

Business apps- & third-party data

Al

- SAP Build Apps - SAP Build Process

- SAP Build Work Zone Automation
- SAP Business * Workflow
Application Studio Management
. )  Decisions & Rules
» Mobile Services + RPA bots

* Runtimes « Process Visibility
(Cloud Foundry, Kyma)
» Document - SAP Task Center

Management Services

- SAP BTP ABAP
Environment

- SAP API
Business Hub

= SAP Integration Suite

Cloud Integration

API Management
Trading Partner
Management
Integration Advisor
Open Connectors
Event Mesh
Integration & Migration
Assessments

- SAP Master Data
Integration

- SAP Advanced
Event Mesh

= SAP Analytics Cloud

» Business Intelligence
» Augmented Analytics
» Enterprise Planning

- SAP Data
Warehouse Cloud

- SAP Data
Intelligence Cloud

- SAP Master Data
Governance

- SAP HANA Cloud

- SAP Al Business

Services

Business Entity
Recognition

Data Attribute
Recommendation
Document Classification
Document Information
Extraction

Service Ticket Intelligence
Personalized
Recommendation

- SAP Al Core &

SAP Al Launchpad




Business technology platform

Database & data
management

Analytics

0
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Volume

Data of any

SAP HANA Cloud SAP Data Intelligence
SAP HANA SAP Data Warehouse
SAP ASE, SAP 1Q Cloud

SAP BW/4HANA

SAP HANA for SQL

data warehousing
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Application develeopment

Intelligent

& integration technologies

Quality Usage
Data of any Data for Value
size kind anyone

SAP Analytics Cloud
SAP BusinessObijects
Business Intelligence
suite

SAP Business
Planning and
Consolidation



Data and analytics solutions as foundational elements of SAP BTP

qQ
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LOB users

Business
users/ Analyst

Data Modeler/
Engineer

Developers &
Experts

SAP Business Technology Platform

Total Spend Workforce
Analytics Planning & Analysis
SAP Ariba SAP Fieldglass

SAP Analytics Cloud

. Business Intelligence
g #

SAP Data Warehouse Cloud

Self-Service Modelling
& preparation

SAP HANA Cloud

=
I Data Storage

Lifecycle Management

4+1

Customer
Insights

SAP Customer Experience

People Financial
Analytics Planning & Analysis
SAP SuccessFactors SAP S/74 HANA

ﬁ' Enterprise Planning

g Augmented Analytics
N\ {oee

ﬂ] Data Spaces

<_

Semantics

ﬁ Data Marketplace

\ SAP Applications )
e/

Multi-model
Eég engines

g

Machine Learning

A

L?

Data Federation
Replication

Security & Authorization

3

@@i’u App Development

8385

Data Privacy & Protection

QP

SADd

SAP & Non-SAP

Ty
3 Party Data Lakes

Non-SAP Applications)

\

Unstructured Data ‘
S

. |

Streaming Data )

—
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SAP Analytics Cloud
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Decisions without Doubt

Public 8



Support closed-loop decision making
SAP data and analytics solutions

Schedule & Monitor

-----------------------------------------

= Monitor & Alert
= Schedule report execution
= Changed Data API

‘e

------------------------

= Analytics embedded d
in application

= Custom Analytic
Applications

= Trigger Actions

= Collaborative Planning
= Distribution and Allocation
= Advanced Formulas

Public

Ask & Explore

---------------------------------------

= Ask questions and visualize results
= Explore Analytics catalog

Analyze

= Visualize

= Explore Data
= Smart insights
Security &

s Live Data
Authorization

Access

Business
content

Collaborate
= Bookmark

= Share Stories

= Enter Comments

Self Service

Machine
learning

= Time series forecast
= Planning proposition
= What-if simulation

Increase agility with analytics and planning
in one solution

Utilize the full context of real-time SAP
data

Deliver high-performance analytics at
scale

Automate insights with machine learning
Quickly compose specialized analytic apps

Deliver analytics closer to the point of
decision

Connect financial and operational plans
seamlessly integrated with SAP
applications



SAP Analytics Cloud

SAP Analytics Catalog Mobile
Centralized Portal
User - . : L
: Digital Boardroom Stories Analytic Applications
Experience
Business Intelligence Augmented Analytics
Analytic Data I‘)ration Conversat! Analytics
Capabilities Dashboards & Visualizations Automated Analytics
Enterprise Reporting Predictive Analytics
Platf Data Data Data Auditing & Content Lifecycle
atrorm connectivity preparation modeling Monitoring Translation Mgmt
SAP Business Technology Platform

Public

D

=

iOS & Android =%

Collaboration

MS Office Integration

Enterprise Planning

Events grkﬂows
Sharing mulation

Predictive Planning

Scheduling

APIs & SDKs

ﬂ[]

Cloud Data Sources
and Applications

3rd party Data Sources and
Applications
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SAP ANALYTICS

Business Intelligence, Key Investment Areas

June 2022 Statement of Direction

INTELLIGENT ENTERPRISE ENTERPRISE READINESS AUGMENTED ANALYTICS

Enhance the role of SAP Focus on user productivity, time Enhance the richness of our
Analytics Cloud in the Intelligent handling, performance and automated insights, and prioritize

Enterprise through Embedded overall experience and support for live data sources
Analytics and connectivity to SAP interactivity for the users.
Cloud Applications.

Public
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https://www.sap.com/documents/2020/03/908ee705-8a7d-0010-87a3-c30de2ffd8ff.html

Dashboards & Visualizations

Design and deliver stunning,
interactive enterprise dashboards

across all lines of business ICs ™= 32% 21%
= Extensive visualization library, geo — ey
maps powered by ESRI and custom

. . . ————"
May. Junl, 2, Jun3, Juna, Jns, Jun, Jun7, Jung,
y 2019 2m9 2019 2019 2019 209 2m9 m9
% |
Liun 7,

liun 1, 2018 un 3, 2018 un 5, 2019 2m8

The Responses for Jun 6, 2019 is the top contributor, 9% above:

= Define custom calculations, e e
calculated dimensions, i st
aggregations and more

= Display variance, dynamic text,
custom tooltips, CAGR and more

= Easily comment, collaborate and
share content via document link
with other users

Dashboards & Visualizations
Public 12



https://community.sap.com/topics/cloud-analytics/stories-reporting-exploration#data-visualizations

Data Analyzer

SAP Analytics Cloud

Query your data directly and perform ad-hoc
analysis in a pivot-table style analysis view

Home

Files

- Supports SAP BW Live queries, SAP HANA Live j— -
views and SAP Analytics Cloud models ) :

/¥ Analytic Applications ",

s Data Analyzer

= Users can find a list of recent insights on the
Data Analyzer start page

= Open an existing Insight or discover new
insights by starting a new data exploration

.,  Workspace Management
Content Network
Security
Transport
Connections

System

Blog
Public 13


https://blogs.sap.com/2021/09/24/new-data-exploration-experience-in-sap-analytics-cloud/

Enterprise Reporting

Design reports and distribute to the workforce on-
demand or scheduled

Report Formatting

Multi-page reports

Dynamic label fields, relative positioning
Report sections, headers and footers
Paginated export to pdf and pptx

Report Delivery

Schedule and distribute reports to SAP Analytics Cloud and non-
SAP Analytics Cloud recipients

Burst personalized content to SAP Analytics Cloud recipients
based on recipient authorization

A modern architecture for reporting

Easier maintenance by pushing some of the report semantics into
the modelling layer (calculations, SAP Analytics Cloud public
dimensions)

Use new features such as KPI tiles, freeform input controls, CSS
themes, data change insights, and commenting features

Enterprise Planning

Public

rca.us sapanalytics cloud/Story

[New Document 77

File

3~ @v @

&~

Insert Tools

E &8 = +-

Q1 2020 — Financial Report

VY A B E moE A&

Story

&5 3e0s

Data

= artment
= Departmen

N File Insert Tools Data

B Office Region

Ql 2020 - FmaﬂCIal Report OVer Employee Profile

Summary

Some summary text goes here about
the Q4 report for this quarter about
how amazing or how badly we did this

2018 - Q4 - September

Gross Margin for Alcohols an:

quarter. Important infomation to I Atcond
highlight might be put here for people
woread. (I
Gross Margin for Q4 2019
-5.15 m USD m-
462
Net Profit for Q4 2019
-1.25 m USD
BestRunJuice_SampleModel
@
Account Discount
Date Location Product Sales Manager
> (al) > California > Alcohol  Janet Bury n
Gary Dumin n
Lois Wood
John Minker
Nancy Miller
David Carl
Ed Young
Kiran Raj
Gabriel Walton
Lia Armand
> Carbon... Janet Bury

PERSONAL INFORMATION

LAST NAME Whisker
FIRST NAME Thorstein
GENDER Male
AGE 44

COUNTRY OF ORIGIN Finland

ADDRESS INFORMATION

HOME ADDRESS 34062 Mayfield Trail

14
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https://community.sap.com/topics/cloud-analytics/planning

What-If Analysis

Simulate “what-if’ scenarios to test
possible outcomes and make more
confident decisions

Net Revenue for Budget & Forecast V1 2017 Operating Expenses per Opera...

SO | 2 Filters applied
W Forecast Vi Budget

=  Perform what-if visually with widgets
and value driver trees, or within a
table

=  Simulate from top to bottom or
bottom to top

=  Simulate questions like:

= What if you increase discount by
20%?

= What if you hire more staff?

= What if costs of goods increased?

Video | Blog
Public 15


https://www.youtube.com/watch?v=onsbummlG8c
https://blogs.sap.com/2020/11/25/what-if-analysis-with-sap-analytics-cloud-simulate-your-future-business/

Extended Planning & Analysis

Remove barriers between Planning & Analysis Revenue Growth Planning

Top Line 3 year growth plan

= Integrated BI, Planning, and Predictive

= Agile, streamlined planning and analysis with
native collaboration & commenting

Access powerful planning capabilities

= Customized data spreading, workflow & process
management, unique versioning & simulation
tools, and robust scenario analysis

Deliver planning for an Intelligent Enterprise

= Consolidate planning onto a single platform by
leveraging best-in-class connectivity to SAP
solutions, and pre-delivered Best Practice content
to realize accelerated time-to-value

Extended Planning & Analysis
Public 16



https://community.sap.com/topics/cloud-analytics/planning/content#xp-a-sap

Augmented Analytics for Everyone
Make smarter and faster decisions with automated insights powered by machine learning

Conversational

v Show Gross Margin by Product 2 other results

[

v Recommended follow-ups

= Gross Margin for Finished Goods over time for Unassigned

Gross Margin for Finished Goods over time by Profit Center

Gross Margin for Finished Goods over time by Product

Ask questions
conversationally and get
answers visualized

103.47

67.78

1272

60.97

Automated Insights

Margin per Workout Usage for Actual

9 Smart \nsights.‘.@
V' Filter
& Exclude
=!I Compare To >
55 Break Axis
Intensity has the highest Gross Margin, showing a 135% deviation

*. The total for Q4 2020 was 123,393,087.38, an increase of 44%
,737.69) compared to @3 2020 (85,646,349.69). View more...

Gross Margin in S

How has this change
> The total for Thu, Dec 31

of 10% (55,429.82) compal
(533,299.57)

What are the top con

any is the top Locat
lues contribute 296,910,
> 201912 39766 is the top

10 values contribute 850,5]

> 39766 is the top Order Nu|
values contribute 850,533.

> MEE is the top Region col
average.

Automatically find top
influencers in your data,
explained in natural

language

Automated Discovery

Overview of Total Expected Revenue

323,519 Thousand (-91,055

Analyze how Total Expected Revenue has been trendi
® 1% 2 Forecan

Compare the Total Expected Revenue by Customer Segment and Product Type.
*

11111

Total Expected Reve

Automatically generate
stories that reveals trends,
relationships, patterns, and

outliers in your data

Predictive Analytics

Global Performance Indicators

Predictive Power

Target Statistics

ata Partition get Category
‘‘‘‘‘‘ ng es
Training N

alidation es

jalidation N

INCOME_CATEGORY

INCOME_ESTIMATE

Run regression and
classification scenarios,
and generate forecasts
without data scientists

Information Worker Citizen Data Scientist

Public
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Smart Predict

Bu”d trUSted and aCtlonabIe Predictive Scenarios / D050787_Employee_Churn
predictions without the help of a .
data scientist o

Global Performance Indicators

Predictive Power

= Classification: “Create a sorted list
of prospects to focus on for this
product”

JobLevelChangeType

urrent_Functional_Area

= Regression: "Give me revenue
estimates for each customer for
the next 6 months"

Target Statistics

Data Partition

Training

Training

= Time Series: "Forecast revenue
for each product and each point of
sales daily for the next 30 days

Smart Predict
Public 18


https://community.sap.com/topics/cloud-analytics/augmented-analytics#smart-predict-regression-classification-

Predictive Planning

Combine the power of planning and predictive
forecasting to accelerate planning cycles

= Planners generate accurate forecasts on top of
actuals to accelerate their day-to-day planning
activities

= Add predictive forecasts back to planning models
to support data-driven business decisions

= All without the need for machine learning expertise

Predictive Planning | Video | Blog

Public

Revenue Forecast Prediction Via Smart Predict

ccccc

ross Revenue

'''''

acing

'''''

Previous Forecast

739,27

725,59

518,53

19



https://community.sap.com/topics/cloud-analytics/augmented-analytics#predictive-planning
https://www.youtube.com/watch?v=DuY2yQ9SqzQ
https://blogs.sap.com/2020/08/03/predictive-planning-is-the-new-normal/

Bl, Predictive and Planning —

Value

Visualize and
Model

Reporting
What has happened

Vision

. Plan
What should happen

Forecast

Prediction
What could happen

© 2022 SAP SE or an SAP affiliate company | PUBLIC
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SAP' -;
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F. Hoffmann-La Roche AG
Powering Predictive Financial Forecasts with SAP Analytics Cloud

2 7% 14Kk

Hours to generate a CHF 4 billion Improvement in forecast accuracy forecast entry data points now
financial forecast vs several weeks using predictive planning vs manual automated with SAP Analytics Cloud
involving 30 Finance resources process (out of 20k )

Publi Customer story 21



https://www.sap.com/about/customer-stories/roche.html
https://www.sap.com/about/customer-stories/roche.html

Askdata integration into SAP Analytics Cloud

H2 2023

Targeting casual end user

Transformer based natural language query and
generation improves language understanding

Lightweight personalized feeds and watchlists
Multi-language

Integrated
All data models both live and acquired

Embedded in digital workspaces and enterprise
applications

Prebuilt content and synonyms

Smart
Continuous learning
Integrated with Smart Insights and Smart Discovery

AP & veem

Al bty / TSSA CTENANT Y




Analytic Applications

Fulfill unigue and advanced use cases and
workflows with analytic applications built with
Analytics Designer

= Develop analytic applications that bring together
Business Intelligence, Planning, and Predictive
capabilities

= Start from existing content, reuse user stories
widgets, customize, integrate and extend

= Guide the users and adjust the widgets behavior
based on their expectations

Developer Handbook
Analytic Applications
Public

®) has . "
inatyrics Management Reporting Dashboard

Number of Employees

2,143 s
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https://d.dam.sap.com/a/3Y16uka/SAPAnalyticsCloud_AnalyticsDesigner_DeveloperHandbook.pdf
https://community.sap.com/topics/cloud-analytics/analytic-applications-api#analytic-applications---getting-started

Optimized Story: story unification

Design
Self-service story building
Extends existing optimized story capabilities

No-code features of analytic applications, such as
custom widgets, theming

Extend
Smooth extension through scripting

LEGENDS

Low-code and advanced coding capabilities of analytic
applications

Present
Ability to compose your presentation

SAP Digital Boardroom concepts, such as navigation
paths through story contents




SAP Analysis for Microsoft Office

Leverage the familiar Excel
interface with SAP Analytics Cloud
for reporting and centralized
planning

= Design formatted reports in Excel

= Analyze acquired data and live

data from SAP BW, SAP

BW/4HANA, SAP HANA, and SAP
S/4HANA via SAP Analytics Cloud
connections

= Available with SAP Analytics Cloud
subscription

SAP Analysis for Microsoft Office
Public

B Net Value stat curr EUR

Open order s@t cur EUR

10005000,000

5000000,000

800

BACKGROUMD RLTER

Calenda e

Manth 7
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https://blogs.sap.com/2020/06/22/sap-analytics-cloud-analytics-catalog/

SAP Analytics Catalog

Increase productivity and raise user adoption of
key analytics by simplifying access to analytics

Centralize access to all analytics across your
organization

All analytics including SAP, non-SAP, cloud or on-
premise can be added to SAP Analytics Catalog

Display analytics with consistent business &
technical metadata

Included in all SAP Analytics Cloud licenses

SAP Analytics Catalog

Public

Today Catalog Favorites Shared With Me

Filter X Published 4 ftems

Digital Boardroom Dema Transportation M
2021

® & alo 9 0

~ Line Of Business

. Finance s
g
L [= Tra

. HR . dasl
=l (7 seles .

Oper
-] Supply Chain
(1}
g
P Industry | o =
| I I I B0 Shows how data can be blended

el . = . from imported data to live
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https://blogs.sap.com/2021/04/29/sap-analytics-cloud-analytics-catalog-a-new-opportunity-to-centralize-and-easily-access-all-types-of-analytical-content/

SAP Analytics Cloud Mobile

Stay informed and connected to your analytics,
any time, any place with SAP Analytics Cloud
Mobile App

View your analytics from your iOS and Android
devices

= Build stories with responsive layout and view from
desktop or device

= Native mobile experience allows you to interact with
your content intuitively and with ease

= Supports single-sign-on for easy access to
analytics on mobile

Video
Public

Search to Insight

What do you want to know?

You can ask questions about your data, and immediately
see your answers as visualizations.

Recommendations to Start your Search

l Net Revenue by Version ‘ ( Inventory by Product ID

Q

27


https://www.youtube.com/watch?v=b5-TMuTVCTc

Collaboration

Increase engagement, and accountability with built in collaboration capabilities

Comment W X rget

@ KKANNIYAPPAN  today 17:4
Until Q3 , i see sales have not met target . We have @ Growth S"a[eEy

identified eBike £101 model for upselling in Germany
region. Lets work with our regional sales managers for the

23,977,081 bt
@sal bollineni , Please work with your dealers to check if

there are any other issues they are currently facing W
A Z

@ KKANNIYAPPAN  today 17:45
@BIPDM , Please connect back with your dealers in your

-45,152,808

region
@ BIPDM  today 17:48
@KKANNIYAPPAN : My dealers are excited about the
Actual EBIKE 101 plans . their request have been to deliver as Growth Strateg
> 2018 * | Thanks @BIPDM(BIPDM) for your inputs ,i v 201
. would discuss with my staff and work closely
— — h them 7 -—————
165 | | W ¥ 8 19

Commenting

Comment on stories,
applications and event specific
data point table cells. Like,
reply, address other users as
@UserName

Public

-33,439,342 1,007,434,406
22:48
@ Hi AlL | have invited you all into
this discussion to take strategic
initiatives within our organization
and plan our subsequent
quarters for making our
organization succeed to the next
levels.
> 2020 > 2021 > 2022 2250
L 1 d Thanks alex for creating this
2,042 2,089 2,016 Group, | have already shared the
4,216 4,212 4,233 story where we have our
. . . organization corporate overview
5,201 5177 5,240
5,201 5.177 5.240 STORY: Collaborative
985 965 1,007 Enterprise Planning_KK
2174 2,123 2,217 Added by KKANKIYAPEAN

Discussions

Start discussions on your
analytics to collaborate with
other SAP Analytics Cloud
users and teams, on the
desktop or on your mobile
device.

Save 7 rces HR - Details Sales Travel Finance Product Simulation Key Influencers

Share Story
¥ Business Are

Custom Link

https://demo-standard.us10.sapanalytics.cloud/link/weeklyfinancesnapshot Va ®

Add Users or Teams Access

TEAM:t.solexp:Finance_Team ®) AGREEN @ 8 View
View
Apply global bookmark default i 1
Edit H
g Il nE T B [%
Full Control

Custom..

Sharing

Easily share private or public
stories and bookmarks to any
SAP Analytics Cloud user or
team via a customized link.

28



Schedule Publications

Streamline and optimize information delivery by
scheduling delivery of analytics to users

= Schedule stories and analytic applications to SAP
Analytics Cloud users, teams and SAP Analytics
Cloud recipients

= Burst personalized content to SAP Analytics
Cloud recipients based on recipient authorization
(Q1 2022)

= Specify format (.pdf or .pptx), prompts, variables,
bookmarks, and page range for schedules

= Manage schedules via calendar and configure
custom SMTP server for delivery

SAP Analytics Cloud Schedule a Publication Guide

Public

Schedule Publication

Share Story by E-mail
With access to SAP Analytics Cloud, you can share a story with users ar
ternal users.

*Name:
Monthly Business Dashboard

Start Date:
Oct 28, 2021 - 10:48

File Type
PDF
*Subject

Monthly State of Business - Sales, Forecast and Pipeline
Message
I Y F = v |Verdana -~ | 10pt
Hi All,
See attached and linked monthly business summary.
Sources

S/4HANA PROD

teams as well as

29


https://roadmaps.sap.com/board?PRODUCT=67838200100800006884&q=burst&range=CURRENT-LAST#;INNO=000D3ABE796A1EEBB3D323E7F0485163
https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/00f68c2e08b941f081002fd3691d86a7/86c2d7d88b134e45907453612c4f559a.html

Analytics in the Intelligent Enterprise

Analytics provides rich cross-
LOB analytics insights. Get started
quickly with pre-built Business Content

SAP Analytics Cloud will be
in all SAP
Cloud Applications

SAP Analytics Cloud is
consumable

SAP Analytics Cloud

L®O®E

Programmatically use
APIs to embed, build, extend and
lifecycle-manage Analytics

Public
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SAP BTP Business Content are

encompassing
that can be deployed as part of a specific

customer implementations

, 1O

P
Initial Scope @ {b

SAP Process Automation
(iRPA Bots, Workflows)

‘e &

Bl / Planning (SAC Integration Packs
/ DWC) Templates

27,338 135

28 7 4,454

ooooooo

@

@

Integrated Financial Sustainability
Planning Control Tower

E.g., Financial Planning & Analysis takes

(e.g. iFlows)

> Clean Payioad » Configuraion

P P
. Process B

S/AHANA .to X Spend Analysis
Integration

to deliver when started from scratch as compared to
when using business content —

Public

More Info: SAP Business Content Blog | SAP API Business Hub | SAP_Analytics Content | SAP iRPA Store
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https://blogs.sap.com/2021/10/28/sap-business-content/
https://api.sap.com/
https://discover.sap.com/business-accelerators/en-us/business-content.html
https://store.irpa.cfapps.eu10.hana.ondemand.com/#/home

Content Packages for Industry and Line of Business
Over 100 Line of Business and Industry content packages available free-of-charge

Line of Business

Public

Advanced Compliance Reporting
Carbon Footprint Analytics
Environment, Health and Safety
Finance

FI Operational Expense Planning
Human Resources

Liquidity Planning

Marketing

Procurement

Product Cost Planning

Project and Portfolio Management
Project Budgeting & Planning
Project Staff Planning

Sales and Distribution

Sports One

Trade Management

Travel & Expense

Treasury Management for SAP
Vendor Management System
Workforce Planning

+ many more

Industry

= Trading & Risk Management Analysis
= Banking

= Chemicals

= Consumer Products

= Customer Profitability Analysis

= Engineering, Construction & Operations
= Health Care

= High Tech

= Insurance

= Mill Products

= Mining

= Oil & Gas

= Professional Services

= Public Sector

= Higher Education and Research
= Real Estate

= Retail

= Rural Sourcing Management

= Utilities

= + many more

Overview Touchpeoint NPS SentimentScore-Influe.

Opportunity Win Rate Tickets Created

Sales & Service Revenue Won Revenue Pipeline
Dashboard 2.26m 0.78 m 42% 269
0.24, A 2019 25, A 2019 +136, 4 201

CSAT and NPS by Location

LEGENDS

NPS across Touchpoints

32



Why SAP Analytics Cloud?

= Analyze, predict and plan all in one unified user experience

= Connect live to cloud and on-premise data sources and break down data silos

= Make confident decisions with automated insights powered by machine learning

= Collaborate with ease; add discussions, comments or share content on desktop or mobile
= Innovate rapidly with new innovations and features automatically added every quarter

= Scale flexibly to support users & enhance capabilities without increasing IT costs

= Cloud software-as-a-service solution fully hosted and maintained by SAP

Public



Thank you



https://www.sap.com/products/cloud-analytics.html
https://www.sap.com/community/topic/cloud-analytics.html
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=67838200100800006884
https://www.sap.com/products/cloud-analytics.html
https://www.sap.com/products/cloud-analytics/get-started.html

