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Organizations are turning to low code

~
15%

Full-time developer
vacancies can’t be filled 1

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

50%

Shift development tasks to
low-code 2

60%

Increase in investment
compared to code-first tools 2


https://www.sap.com/documents/2021/11/409e92b6-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/cmp/dg/low-code-development/index.html
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Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform

App Dev Automation Integration Data and Analytics Al
Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence
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SAP Build
Create and augment enterprise apps, automate processes, and design business sites, all visually

Automate processes Design business sites

SAP Build Process Automation SAP Build Work Zone

Build Visually
Integrate Seamlessly
Collaborate Securely
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SAP Build

Build apps, automate processes, and create unified experiences with drag-and-drop simplicity
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Build visually Hﬁ

Apps

Integrate smoothly

Connect SAP
applications

Collaborate effectively %

Bringing business
and IT together
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Process automations
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Utilize prebuilt
templates
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Streamline lifecycle
management
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Work zones

Connect non-SAP
apps and systems
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Automate visually
Simplify process and task automation
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Build an
Automated Process

SAP Build Process Automation

Automate processes and tasks with
drag-and-drop simplicity

Workflow management, robotic
process automation (RPA), and
embedded Al in a single solution

Leverage process expertise without
coding




Integrate seamlessly
Develop faster using pre-built workflows, bots and connectors for SAP and non-SAP systems
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Project Approval and Release
rove project created in SAP S/

Project Budget Approval

Content store

Hundreds of process content
packages, RPA bots and connectors

Connect with applications, processes
and data across SAP and non-SAP
systems

Use business data without loosing
context and meaning




Collaborate securely

Foster collaboration and operate with confidence

Quick Start

Create a Sales Order
Approval Process

»
[ x 1 ¢ ]

My Projects (4)

Name

aften received via..

Sales Order Approvals

Sales Order Approvals

S/4 Bank Actions
Actions that help me interact with Banks registered in 514

SAP 5/4 Business Partner Actions
Create, Update or Retrieve Business Partners from SAP S/4 HANA
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Store  Monitor  Settings

Create a Change and
Innovation Approval
Process

Create an Invaice
Approval Pracess

—

Versions Type Last Accessed
1 Available Process Automation Nov 3, 4:58 pm

Latest: .00

1 Available Process Automation Naov 3, 458 pm
Latest: 1.0.0

2 Available Actions Qct 20, 2:55 pm
fest: 110

Unified lobby

S Browse Content

[sq] Create 2

Members

Manage Dependencies

Publish to Library

Evef b

Export

Rename Project

we| Manage Members
Delete

Save as New Project

Everyone

Enable fusion team development

Share artifacts and leverage complex
logic contributed by professional
developers

Centralized lifecycle management,
monitoring, and governance
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Automation
Process Automation

Business Technology Platform

SAP content

App Dev

Ecosystem and Marketplace

Third-party content Custom-built content Community and technical forum

Automation Integration Data and Analytics Al

SAP Build Process Automation

D
Business
User Consume

Process Ul E | Forms é Task Center Process Workspace
Build and i
551 PN
Automate : :
Process Builder ; 2 Store Content access
P D  LoBExpert, ; -
Business ‘
8 Analyst No-Code
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Business
Developer,
Developer

INTERNAL — SAP and Customers Only

Design Studio

Forms & @) - @ : @ i W, Process
‘ Decisions | Actions ‘ Automations |
% Approvals Q/ 3 ; | - Visibility

Process
Automation
Runtime

iitd

Processing S

Workflow Business % RPA E gziouTna;ﬁ? Embedded
. ﬁ Rules = = Al Services

Qualtrics
Customer Insights

Signavio
Process Insights

SAP S/4HANA

SAP SuccessFactors

SAP Customer Experience
SAP Fieldglass

SAP Concur

SAP Ariba

-

Third-party software
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SAP Build Process Automation
Automate more simply, more quickly, and more confidently

Process builder
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One process builder combining workflow,
- o g rules, robotic automations, and visibility in
N e - s a straightforward and intuitive modeling
l language

o Decision > | [ approval step

— Orchestrating forms, bots, business rules

N Integrated in SAP Task Center
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utput paramaters

Forms and document
extraction
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Accelerate business transformation with prebuilt content packages
Jump-start automation development while making use of best practices

100

Line of business

Workflows

& =
Ind.udstry Dan{E)tards
250+ L=
content packages ® £
= R/
Shared services Skills

Increase the power of your business application

PUBLIC

Automations and process extensions for:
SAP S/4AHANA
SAP ECC
SAP SuccessFactors solutions
SAP Ariba solutions
SAP Business ByDesign
SAP Fieldglass solutions
Industry cloud solutions for automotive

Covering every LoB and several industry best practices:

Sales Retail

Finance Utilities

Procurement Manufacturing
Human resources Automotive

Supply chain Real estate and more

Asset management
Sustainability
Cross-LoB
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Example: Automate paper-based invoice posting in SAP S/4AHANA

y @i g

Trigger process for Bot extracts Decision is used Depending on
invoices needed information to determine the invoice detalils,
from the invoice approver approval is triggered

SAP S/AHANA

g
151

Invoice is created and

further processed in
SAP S/4AHANA

An example scenario, showing how to improve the efficiency of invoice processing for further posting to your

transactional system with SAP Build Process Automation.

Throughout the mission participants will create a process, combining forms, automation, embedded Document

Information Extraction service, and approval flow including rules on how to select the approver.
Check out the SAP Discovery Mission

+ sample project available in the store for the creation of this invoice approval process

PUBLIC

Approval Process
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https://discovery-center.cloud.sap/missiondetail/3260/3344/
https://youtu.be/xQTGRFkTY7w

SAP Process Automation
Document Extraction for Invoices

A -
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SAP Build Process Automation use cases
Get inspired, start today

Enable “lights-out” .
Automate manual, ﬂ . . Automatically aggregate
. automation of high-volume :
repetitive tasks data from multiple systems
= process steps
Lead to cash Capital expenditure approvals >> Invoice approvals Account opening >
Hire to retire Relocation >> Visa permits >> HR employee self-services >> Management of contingent >
workers

Design to operate Master data record updates >> Document approvals >> Lead-generation workflows >
Source to pay Return-order process >> Incident management >> Procurement data collection >

Digitalize manual and

Extend and adapt Automate comprehensive
semi-automated processes standard application flows cross-application workflows

77% of the world’s transactions run through SAP systems

#1 ERP | #1 Procurement | #1 Supply Chain | #1 Human Capital | #2 CRM



Get started right away

Use cases increasing the automation rate in your SAP applications

Process automation for

SAP S/AHANA

= Production order operation
confirmation

= Create purchase requisitions
from Excel

= Automate sales orders creation
from Excel

= Add decision logic to sales
order management process

= Automate invoice processing
with intelligent document
information extraction

= Mass update asset master data

= Fixed asset transfer approval

PUBLIC

Process automation for
SAP Ariba

= Automate the extraction of
purchase order information

= Automate paper-based invoice

posting

Process automation for
SAP SuccessFactors

= Improve applicant data handling

= Automate offer letter distribution

= Automatically fill in pre-
screening questions

= Bulk Updating Categories in
SAP SuccessFactors Learning

° Click the links to watch the use case videos on YouTube

Process automation for

SAP Business One

= Business document extraction
from e-mail bot

= Supplier invoice upload for
intelligent invoice scanning bot

= Proof of delivery note upload in
the outbound delivery and
invoice bot

= Sales order creation from a
local purchase order bot

= Master data enrichment for
business partner identification bot

= Activity creation for business
partners bot (Web client for
SAP Business One)
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https://www.youtube.com/watch?v=TBjA8FO4ToI
https://youtu.be/rur1uPqKvOM
https://www.youtube.com/watch?v=IJvFUAqHUK4
https://youtu.be/sqB6_PnsGUc
https://youtu.be/c7k2vR3q7MI
https://www.youtube.com/watch?v=QYA8tbmD_Dw
https://youtu.be/dgeh6AxUnBY
https://youtu.be/UgPuDKYKQAg
https://www.youtube.com/watch?v=C_C2wGxYL4I
https://www.youtube.com/watch?v=hKQttO-iwY4
https://www.youtube.com/watch?v=xQTGRFkTY7w
https://www.youtube.com/watch?v=xjOpPqjEdZI&t=102s
https://youtu.be/FU3eqlzhUBo
https://www.youtube.com/watch?v=EsbEv9yrqKA&list=PLMdHXbewhZ2SLURPk12qD-AVZwSABv-50&index=1&t=17s
https://www.youtube.com/watch?v=j-2x-2Y7GGk&list=PLMdHXbewhZ2SLURPk12qD-AVZwSABv-50&index=2&t=9s
https://www.youtube.com/watch?v=AgCkjG4KT-4&list=PLMdHXbewhZ2SLURPk12qD-AVZwSABv-50&index=3&t=2s
https://www.youtube.com/watch?v=u8rGL-29A7s&list=PLMdHXbewhZ2SLURPk12qD-AVZwSABv-50&index=6&t=2s
https://www.youtube.com/watch?v=YS_2-uSwSRA&list=PLMdHXbewhZ2SLURPk12qD-AVZwSABv-50&index=5&t=2s
https://www.youtube.com/watch?v=YeT8DMZF48k&list=PLMdHXbewhZ2SLURPk12qD-AVZwSABv-50&index=4&t=6s

Achievements by our customers
Using process automation solutions from SAP

High tech

= 30% faster time to market
due to quicker development
timeframe (royota)

= Improved customer service =
and consistency within one
month (Hewlett Packard Enterprise)

Processing 500 orders per
batch for improved order
closing; before: entire day’s
work for one employee;
now: two-minute task for a
bot (reHAU)

= Reduced time for billing
processing by 83% and
realized approximate
savings of US$200,000 for =
a new billing system

(Chunghwa Telecom)

= Management of price
changes from parts suppliers
with automated updates to
SAP ERP; 2x productivity
improvement and 30% more
savings (Acco)

Refocusing 175 hours per
month on high value in the

customer invoicing process
(Aco Cearense Industrial)

Utilities

Oil & gas

Chemicals ‘Qﬁiﬁ

90% faster data entry for
job requisition and 50%
time savings on plant
inspections (uniper)

= Centralized app to manage
operations and gain real-time
visibility into tasks; integrated
15+ systems; improved
productivity by 15%

(Murphy Oil Corporation)

= Reassignment of 4,700 .
labor hours each year from
repetitive tasks to high-
value activities, increased
efficiency in financial
reporting by 90%-+

(Wanhua Chemicals)

= Business users spending
80% less time creating
workflow authorization
requests (uniper)

= Streamlined asset inspection
processes; 25% reduction in
back-office data processing
effort; 100% compliance in

asset attribute capture
(TasNetworks)
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Automotive @ Healthcare

Manufacturing vd=

= Intelligent bot processing of
6,000 documents each year
without any human
intervention (vileroy & Boch)

= Bot processing of 100,000+
sales orders to bring
pharmaceutical products to
customers
(Zuellig Pharma)

= 360-degree visibility and
coordinated task
management (zuellig Pharma)

= Support for collaboration and
enriched user experience
with 2D and 3D

visualizations sample bullets
(KAESER Kompressoren)

Media, sports &

Learn more

entertainment

= 60% automation rate in See how customers are
sales order processing and automating processes
100% replacement of legacy ~ with SAP
solutions (aima Media)

= Improved staff productivity
by enabling them to
complete core functions in
the field; 87% guest
satisfaction with helpfulness
of staff

(Taronga Conservation Society)
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https://www.sap.com/about/customer-stories.html?search=HPE&pdf-asset=162b689b-b07d-0010-87a3-c30de2ffd8ff&page=2
https://www.sap.com/about/customer-stories.html?search=chunghwa&pdf-asset=52860734-e17d-0010-bca6-c68f7e60039b&page=1#customer-stories-finder
https://www.sap.com/about/customer-stories.html?search=wanhua&pdf-asset=0c002921-c27d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=2
https://www.sap.com/documents/2021/07/0e042ebb-ef7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/about/customer-stories.html?search=uniper&pdf-asset=ce197ac4-927d-0010-87a3-c30de2ffd8ff&page=2#customer-stories-finder
https://www.sap.com/about/customer-stories.html?search=uniper&pdf-asset=ce197ac4-927d-0010-87a3-c30de2ffd8ff&page=2#customer-stories-finder
https://www.sap.com/about/customer-stories.html?search=Toyota&pdf-asset=621a9d7e-c17d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2020.html?idea_id=1431
https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2020.html?idea_id=1291
https://www.sap.com/about/customer-stories.html?search=tasnetworks&pdf-asset=5e485587-127e-0010-bca6-c68f7e60039b&page=2#customer-stories-finder
https://www.sap.com/about/customer-stories.html?search=Zuellig%20Pharma&pdf-asset=1c34a1a9-a07d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=Zuellig%20Pharma&pdf-asset=1c34a1a9-a07d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=alma+media&pdf-asset=fe53b368-d77d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/documents/2020/07/b65da1a9-a07d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/01/1a830de6-7d7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2022/01/72891327-147e-0010-bca6-c68f7e60039b.html
https://www.sap.com/products/technology-platform/process-automation.html

SAP Build Process Automation
A simpler and faster way to automate business processes

N\~
o
Automate visually Integrate seamlessly
Simplify automation with Automate faster using pre-built
drag-and-drop and Al workflows, bots and connectors

capabilities for SAP and non-SAP systems

PUBLIC

ATETN
Pd Q &

If.

Collaborate securely

Enable fusion team
development in a secure and
agile fashion

23



Become a SAP Builder and build your own process automations
Community & ecosystem as key drivers for fusion teams

Learn Build Engage & Celebrate
= Click-through product tour = In-person and virtual events, building = Forum on SAP Community
= Learning Journey for business experts sesslons & contests = Blogs on SAP Community
= Tutorials for developers + How-fo videos on YouTube = Follow on Twitter
= Use case e-book * Questions & answers = Follow on LinkedIn
= Product page + Whats new = Sign up for the monthly SAP Builder
= Roadmap newsletter

= SAP Discovery Center | Missions

v v

On this page: Learning Content SAP Learning Group Certification

Business Reimagined:
Build and Automate Tour
2022

uuuuu

Business Process Primer for Citizen Developers

Featured Content

®F 10 Lessons @ 1hr 30 mins

uuuuu

9 Lessons @ 2015 Learn how to use SAP's low-code/no-code (LCNC) toolset for developing automations, applications and line of
business extensions on SAP systems, without writing any code. Browse the roadshow tour stops to find the location

nearest you.
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https://community.sap.com/topics/process-automation
https://blogs.sap.com/tags/696134d1-d791-44ba-9c1e-015db339e9a9/
https://twitter.com/SAP_BPA
https://www.linkedin.com/company/sapbpa/
https://www.sap.com/cmp/nl/sap-low-code-no-code-nl/index.html
https://www.sap.com/products/technology-platform/process-automation.html#demo
https://learning.sap.com/learning-journey/utilize-sap-build-for-low-code-no-code-applications-and-automations-for-citizen-developers
https://developers.sap.com/tutorial-navigator.html?search=SAP+Process+Automation&tag=tutorial%3Atype%2Fmission&tag=software-product%3Atechnology-platform%2Fsap-process-automation%2Fsap-process-automation
https://www.sap.com/dmc/exp/2020-01-66767/index.html#intelligent_enterprise
https://www.sap.com/products/technology-platform/process-automation.html
https://discovery-center.cloud.sap/#/serviceCatalog/sap-build-process-automation?region=all
https://discovery-center.cloud.sap/#/missiondetail/3260/3344/
https://www.sap.com/products/technology-platform/low-code/events.html
https://www.youtube.com/c/SAPProcessAutomation
https://answers.sap.com/tags/696134d1-d791-44ba-9c1e-015db339e9a9
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/39cd970f5d624f0287b22fe5488ec03f.html
https://roadmaps.sap.com/board?BA=000D3ABE796A1EDCA2CF8D5EAA180EB6&range=CURRENT-LAST

Thank you.

Evgenii Gorbunov Join us on SAP Community
community.sap.com/

SAP Build Process Automation Product Management _ _
topics/process-automation

Evagenii.Gorbunov@sap.com
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