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Disclaimer

This presentation outlines our general product direction and should not be relied on in making a 

purchase decision. This presentation is not subject to your license agreement or any other 

agreement with SAP. SAP has no obligation to pursue any course of business outlined in this 

presentation or to develop or release any functionality mentioned in this presentation. This 

presentation and SAP's strategy and possible future developments are subject to change and may 

be changed by SAP at any time for any reason without notice. This document is provided without a 

warranty of any kind, either express or implied, including but not limited to, the implied warranties of 

merchantability, fitness for a particular purpose, or non-infringement. SAP assumes no responsibility 

for errors or omissions in this document, except if such damages were caused by SAP intentionally 

or grossly negligent.
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Agenda

• SAP Integration Strategy

• SAP Integration Suite – Overview

• Summary and Q & A

• Links for Further Information



SAP Integration Strategy



5PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Intelligent Enterprises are Integrated Enterprises
Integration in the cloud is a key pillar of SAP’s Strategy 

Integration strategy paper

with roadmap

CTO & Member of the Executive Board

Technology & Innovation

Jürgen Müller

Member of the Executive Board

SAP Product Engineering

Thomas Saueressig

SAP’s vision and strategy: deliver 

integrated end-to-end business 

processes across SAP, partner, 

and third-party applications
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https://www.sap.com/cloud-integration
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Integration Strategy
Accelerate business outcomes with simplified integration

ACCELERATE
innovation by starting 

with integration

EMPOWER
Practitioners beyond 

central IT

CONNECT
and customize 

experiences

Out-of-the-box

integration

Open

integration

Holistic

integration

AI-Driven

Integrate anything, anywhere

2600+ APIs and 170+ connectors for third-

party solutions and custom extensions by 

SAP and partners

Versatile, multi-cloud platform
Support all types of integration use cases 

required in cloud and hybrid landscapes

Accelerated time to value
Mission critical business processes 

with pre-defined 2100+ integrations 

for cloud and on premise

AI-assisted to speed integration
Accelerate the speed of intelligent integrations 

to attain desired busines outcomes



SAP Integration Suite

Overview
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SAP Integration Suite
SAP’s hybrid integration platform for the Intelligent Enterprise

SAP Apps

SAP CX Suite

SAP SuccessFactors

CX

SAP Concur

SAP Fieldglass

SAP Ariba

SAP S/4HANA S/4

More…

API Business Hub
2100+ pre-built integration packs | 2600+ APIs | 170+ Events 

Connectors to 170+ third-party cloud apps

Cloud Integration
End-to-end 

process integration

Data Intelligence
Data integration, 

orchestration, and AI

Open Connectors
Accelerate connectivity to 

non-SAP applications

API Management
Expose your data as APIs, 

manage the end-to-end lifecycle

Integration Advisor
AI-based integration 

and metadata management

Event Mesh
Sense and respond 

to business events

One Domain Model
Share master data with SAP and 

third-party systems

Third-

Party

Apps

More…

Governments

Fully-managed 

multi-cloud offering

Slack

SUSE

PayPal

Twitter
quickbooks

MailChimp SharePoint

Google 

drive

stripe

awsSalesforce

Magento

Commerce

sugarcrm

OneDrive

Microsoft Azure AWS Alibaba Cloud Google Cloud Platform (Q4,2021)
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SAP positioned as a Leader
Gartner Magic Quadrant for Enterprise Integration Platform as a Service

* This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from SAP. Gartner does not endorse any vendor, product or service depicted in its 

research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and should not be construed as statements of fact. Gartner 

disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose. GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and is used 

herein with permission. All rights reserved.

READ A COMPLIMENTARY COPY 

OF THE FULL REPORT

Magic Quadrant for Enterprise Integration Platform-as-a-Service.

SAP was recognized as a Leader in Enterprise Integration Platform as a 

Service by Gartner for its completeness of vision and ability to execute.

SAP believes its placement in the Leaders quadrant is a testament to: 

Gartner Magic Quadrant for Enterprise Integration Platform as a Service, Eric Thoo, 

Massimo Pezzini, Keith Guttridge, Bindi Bhullar, Shameen Pillai, Abhishek Singh, 21 

September 2020.

Integration is becoming the number-one strategic priority 

for organizations in the digital age and this report is a 

testament to how crucial SAP Integration Suite has become for 

customers on their digital journey.

https://www.sap.com/EiPaaS-report
https://www.gartner.com/doc/reprints?id=1-25YSX6Q6&ct=210504&st=sb


SAP Integration Suite

Summary, Questions and Answers
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SAP is a Leader in Integration! 

Leading Vision

• Versatile and enterprise-grade integration platform covering all integration 
styles and patterns

• 2100+ Out-of-box Integrations to accelerate integration projects

• Fully vendor managed multi-cloud service

Execution for customer success

• 20+ years of experience in providing ubiquitous, enterprise-grade integration platform.

• Customers leverage SAP Integration Suite in creating connected experiences (A2A, 
B2B, B2G, API, events, …) driving their digital transformation across industries globally.

• 70% of SAP customer integrations are to 3rd party systems.

• SAP Integration Suite is the foundation layer for all SAP LoB applications to build an 
intelligent enterprise. 

• Recognized as Customers´ Choice in Gartner´s Peer Insights “Voice of Customers”

• Fastest growing market share in customer acquisition as well as overall revenue.

Summary
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Questions & answers



SAP Integration Suite

Links for Further Information
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Follow us on Social Media 

@SAPCP #integration SAP Technology

https://www.linkedin.com/showcase/sap-technology/
https://twitter.com/search?q=@sapcp%20simplify#integration&src=typd
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▪ Authors

▪ Chris Aron

▪ Piyush Gakhar

▪ Shilpa Vij

▪ Content highlights

▪ Pre-packaged integrations

▪ API management

▪ Application integration

▪ Integration advisor

▪ AI-driven integration

▪ Third-party integration

▪ Event-driven integration

▪ SAP Event Mesh

▪ Architecture

▪ Intelligent enterprise

▪ Further Information

▪ E-book

▪ Print edition

SAP Integration Suite Book

Further information: https://www.sap-press.com/sap-integration-suite_5326/

https://www.sap-press.com/sap-integration-suite_5326/
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▪ Authors

▪ John Mutumba Bilay

▪ Peter Gutsche

▪ Mandy Krimmel

▪ Volker Stiehl

▪ Content highlights

▪ Architecture and Security (Neo and Cloud Foundry)

▪ Exercises for simple and complex integration patterns

▪ Event-based integration

▪ Predelivered Content

▪ Monitoring, Tracing and Simulation

▪ B2B Integration and Integration Advisor

▪ Open Connectors

▪ Further Information

▪ E-book

▪ Print edition

SAP Cloud Platform Integration Book
3rd edition, with exercise examples

Further information: https://www.sap-press.com/sap-cloud-platform-integration_5077/

https://www.sap-press.com/sap-cloud-platform-integration_4650/
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▪ Authors

▪ Carsten Bönnen

▪ Harsh Jegadeesan

▪ Divya Mary

▪ Shilpa Vij

▪ Content highlights

▪ Architecture

▪ End-to-end lifecycle

▪ Design and development

▪ Traffic management, Mediation, Security

▪ Monetization, Consumption

▪ Enterprise integration

▪ Analytics

▪ SAP API Business Hub

SAP API Management Book

Further information:

https://www.sap-press.com/sap-api-management_4928/

https://www.sap-press.com/sap-api-management_4928/
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openSAP Courses
Learn from our team of experts, in a free online digital classroom

Simplify integration using 

SAP Integration Suite

API Management 

overview and lifecycle

18K+ learners20K+ learners

Accelerate Enterprise 

Integrations with SAP 

Integration Suite 
(CPI overview and deep dive)

Started in July 2021

https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp8
https://open.sap.com/courses/cp8
https://open.sap.com/courses/cp10
https://open.sap.com/courses/cp10
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Newsletter

▪ Every first Monday

▪ Links to blogs, upcoming 

events, important news, 

updates, recordings

SAP Integration Suite - monthly update

Subscribe

Webcast

▪ Every last Tuesday 

▪ Product updates

▪ Alternatingly:

– #IntegrationBlackBelt: 
Interact with Integration 
Black Belts

– #AskAnythingIntegration: 
panel of experts answering 
any questions you have on 
integration.
Send us your questions 
upfront

Send us your 

questions for upfront

https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
mailto:gautham.krishna@sap.com
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*Optional

Join 
SAP Partner Program

Sign the API Hub 
Participation Agreement 

Engage with  your 
consumers

Provide a sandbox 
for APIs

Sell* via SAP App 
Center

Follow SAP Best Practices 
and Guidelines

Publish to SAP API 
Business Hub

Certify* your content 
via SAP ICC

*Optional

Partner Onboarding Process
https://api.sap.com/partnerwithus

https://www.sap.com/partner.html
https://help.sap.com/viewer/d905611c8dc641059528fd72e21d8142/Cloud/en-US
https://api.sap.com/
https://api.sap.com/partnerwithus
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SAPinsider article, blog and

Migration Guide from SAP Process Orchestration to

SAP Integration Suite

Recommended actions: 

#1: Migrate to SAP NetWeaver 7.5

#2: Future-proof your strategy: Build new 
agile integrations with SAP Integration 
Suite

#3: Move existing integration scenarios to 
SAP Integration Suite

Future-Proof Your Integration Strategy with SAP Integration Suite

https://www.sapinsideronline.com/articles/future-proof-your-integration-strategy-with-sap-cloud-platform-integration-suite
https://blogs.sap.com/2020/08/03/process-integration-pi-way-forward-and-recommended-actions/
https://help.sap.com/viewer/90c8ad90cb684ee5979856093efe7462/SHIP/en-US/c344b1c395144095834a961699293889.html
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EXPLORE

sap.com | Video | Infographic | Solution in Detail | Service 
Description | Roadmap

GET STARTED

ISA-M at sap.com | Discovery Center Missions | Tutorial Starter 
Scenario

LEARN

SAP Community | Blogs | SAP Help | Learning Journey | openSAP 
Course

INTEGRATION PACKS

SAP API Business Hub @ api.sap.com

Start today
with SAP Integration Suite

http://www.sap.com/integration
https://www.sap.com/assetdetail/2020/08/f039bf26-a97d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/07/cc5e0381-5a7d-0010-87a3-c30de2ffd8ff.html?infl=8a650689-41f6-4fd1-a889-f856b53348fe
https://www.sap.com/documents/2017/12/60fd26c5-e37c-0010-82c7-eda71af511fa.html
https://discovery-center.cloud.sap/serviceCatalog/integration-suite
https://roadmaps.sap.com/board?CB=901B0ED1A0641ED8B4D1230C6387E0DB&range=CURRENT-LAST
https://www.sap.com/services/integration-solution-advisory-methodology.html
https://discovery-center.cloud.sap/missionssearch/integration%20suite
https://developers.sap.com/mission.cp-starter-integration-cpi.html
https://community.sap.com/topics/integration-suite
https://blogs.sap.com/tags/73554900100800003241/
https://help.sap.com/viewer/product/SAP_CLOUD_PLATFORM_INTEGRATION_SUITE/sap.cp.integration.suite/en-US
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/f4a390d6ee7147aa89ba587102702677.html
https://open.sap.com/courses/cp9
https://api.sap.com/


23© 2021 SAP SE or an SAP affiliate company. All rights reservedǀ

Internal

References

▪ Integration Assessment tool

▪ Integration Strategy Whitepaper by Christian Klein

▪ CIO Guide I: SAP Vision for Integrating SAP Applications in 

Cloud and Hybrid 

▪ CIO Guide II: Process and Data Integration in Hybrid 

Landscapes

▪ Future-Proof Your Integration Strategy and Blog

▪ Product Overview Video and Solution Brief

Craft your Integration Strategy
Communities, Online courses and Books

▪ Integration Suite Community

▪ openSAP training on Integration Suite

▪ openSAP training on managing your APIs

▪ openSAP training on building your integration flows

▪ Standard training courses ( search for CLD900)

▪ Book on API Management 

▪ Book on Cloud Integration ( 2nd edition)

▪ SAP HANA Academy Videos

Discovery Center missions

▪ Integration Suite onboarding mission

▪ Getting started with API Management

▪ Getting started with Open Connectors

Tutorials

▪ Learn and Build with APIs

▪ Build your first Integration flow

▪ Connect Your App to Third-Party Services with 

Open Connectors

What’s New and Product Roadmap

▪ Integration Suite Monthly Update | Newsletter & Webinar

▪ International Focus Group for Integration

▪ Roadmap

▪ Influence Session

https://www.sap.com/dmc/exp/2020-05-68434/en-us/index.html
https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2017/05/eebd96bd-b97c-0010-82c7-eda71af511fa.html
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.sapinsideronline.com/m/SAPinsider-Issue2-2020/100/
https://blogs.sap.com/2020/08/03/process-integration-pi-way-forward-and-recommended-actions/
https://www.sap.com/products/cloud-platform/capabilities/integration.html?video=c0cd9839-277d-0010-87a3-c30de2ffd8ff
https://www.sap.com/products/cloud-platform/capabilities/integration.html?pdf-asset=60fd26c5-e37c-0010-82c7-eda71af511fa&page=7
https://community.sap.com/topics/cloud-platform-integration-suite
https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp8
https://open.sap.com/courses/hybrid1
https://training.sap.com/
https://www.sap-press.com/sap-api-management_4928/
https://www.sap-press.com/sap-cloud-platform-integration_4650/
https://www.youtube.com/watch?v=Nl9LVn32pK8&list=PLkzo92owKnVwUoypV34RbxBZihYqi6eE3
https://flpnwc-ad17b8dc3.dispatcher.hana.ondemand.com/sites/admincenter#appeditor-Create&/Applications/3258
https://discovery-center.cloud.sap/#/missiondetail/3062/3072
https://discovery-center.cloud.sap/#/missiondetail/3097/3117
https://developers.sap.com/topics/api.html#tutorials
https://developers.sap.com/tutorials/cp-starter-integration-cpi-design-iflow.html
https://developers.sap.com/mission.apim-open-connectors.html
https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
https://webinars.sap.com/sap-user-groups-k4u/en/ifgintegration
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=42F2E964F4E71EDAA4EB06616C3F00E5#Q3%202020
https://influence.sap.com/sap/ino/#/campaign/2282
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SAP Trust Center

http://www.sap.com/trust-center

The SAP Trust Center is a public-facing website on sap.com, 

designed to provide unified and easy access to trust related content, 

such as security, privacy, and compliance.

▪ Delivers transparency

▪ Easy access to SAP trust-related documents, certificates, and 

contracts

▪ Users can initiate requests and engage with SAP

Security

Measures to ensure 

SAP Cloud Security

Privacy 

SAP respects and 

protects the rights of 

individuals 

Compliance

Shows the vast variety 

of ISO/BS as well as 

certificates

Cloud Service Status

Availability data of our 

cloud services 

showing the current 

live status

Agreements

Overview of the 

building blocks of  

SAP contracts

Data Center

Virtually and physically 

protected data with 

state-of-the-art 

technologies

Cloud Operations

Shows how SAP runs 

cloud operations to 

help plan and optimize 

resources

http://www.sap.com/trust-center
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SAP Integration Suite
Links for further information

 Product page SAP Integration Suite: https://www.sap.com/programs/enterprise-integration.html

 SAP API Business Hub with pre-packaged integration content delivered by SAP and partners: https://api.sap.com

 SAP Integration Suite openSAP training: https://open.sap.com/courses/cp9

 SAP API Management openSAP training: https://open.sap.com/courses/cp8

 SAP Cloud Integration openSAP training: https://open.sap.com/courses/hybrid1

 Webinar series incl. monthly updates on SAP Integration Suite: https://webinars.sap.com/sap-user-groups-k4u/en/ifgintegration

 SAP Integration Suite | What’s New Newsletter & Webinar

 SAP Community, further links, discussions etc.: https://community.sap.com/topics/cloud-platform-integration-suite

 SAP Integration Developer’s Corner: https://blogs.sap.com/2017/07/17/introduction-to-developers-corner/

 SAP Integration Suite – Demo Mini-series: https://www.youtube.com/playlist?list=PLkzo92owKnVzjnJJZMrL0nyVU7kMPBSTy

 Short videos on key capabilities of SAP Integration Suite: 

https://www.youtube.com/playlist?list=PLkzo92owKnVwUoypV34RbxBZihYqi6eE3

 SAP Integration Suite – Help Portal

 Success stories: https://www.sap.com/about/customer-involvement/customer-stories.html

 SAP Integration Suite Roadmap: https://roadmaps.sap.com/board?range=FIRST-

LAST&PRODUCT=000D3A47875C1EDB98A8A910864AC24B&PRODUCT=42F2E964F4E71EDAA4EB06616C3F00E5#Q2%2

02021

 Influence session on SAP Integration Suite: https://influence.sap.com/sap/ino/#/campaign/2282

https://www.sap.com/programs/enterprise-integration.html
https://api.sap.com/
https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp8
https://open.sap.com/courses/hybrid1
https://webinars.sap.com/sap-user-groups-k4u/en/ifgintegration
https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
https://community.sap.com/topics/cloud-platform-integration-suite
https://blogs.sap.com/2017/07/17/introduction-to-developers-corner/
https://www.youtube.com/playlist?list=PLkzo92owKnVzjnJJZMrL0nyVU7kMPBSTy
https://www.youtube.com/playlist?list=PLkzo92owKnVwUoypV34RbxBZihYqi6eE3
https://help.sap.com/viewer/product/SAP_CLOUD_PLATFORM_INTEGRATION_SUITE/sap.cp.integration.suite/en-US
https://www.sap.com/about/customer-involvement/customer-stories.html
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=000D3A47875C1EDB98A8A910864AC24B&PRODUCT=42F2E964F4E71EDAA4EB06616C3F00E5#Q2%202021
https://influence.sap.com/sap/ino/#/campaign/2282
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SAP Integration Suite
Links for further information (cont’d)

 Future-Proof Your Integration Strategy with SAP Cloud Platform Integration Suite: 

https://www.sapinsideronline.com/m/SAPinsider-Issue2-2020/100/

 Integration with non-SAP systems via SAP Cloud Platform Integration Suite: https://blogs.sap.com/2020/04/22/why-sap-cloud-

platform-integration-suite-should-be-your-preferred-choice-for-enterprise-wide-incl.-non-sap-integration/

 Enterprise Integration Patterns support in SAP Cloud Platform Integration Suite: https://blogs.sap.com/2020/01/31/enterprise-

integration-patterns-at-sap-cloud-platform-integration-scatter-gather/

 SAP Cloud Platform Integration Suite – Simplified Onboarding, Provisioning, Licensing: 

https://blogs.sap.com/2020/06/02/announcement-sap-cloud-platform-integration-suite-simplification/

 Support for tenant migrations: SAP note 2937549, user documentation, sap.cp.migration@sap.com

 SAP API Management book: https://www.sap-press.com/sap-api-management_4928/

 SAP Cloud Platform Integration book, 3rd edition, with exercise examples

 SAP Cloud Platform API Management Tutorial: https://developers.sap.com/topics/api.html

 SAP Cloud Platform Integration Tutorial: https://developers.sap.com/tutorials/cp-starter-integration-cpi-design-iflow.html

 SAP Cloud Platform Integration standard training courses: https://training.sap.com/shop -> CLD900

 International Focus Group for Integration: http://scn.sap.com/people/holger.himmelmann2/blog/2010/10/07/introducing-global-

special-interest-group-for-process-integration

 Global Integration Survey Results: https://blogs.sap.com/2019/10/07/results-of-the-global-survey-for-sap-integration-2019/

 Gartner Peer Insights

 View existing Gartner Peer Insights: API Management, Integration Platform as a Service

 Create new Gartner Peer Insights: API Management, Integration Platform as a Service

https://www.sapinsideronline.com/m/SAPinsider-Issue2-2020/100/
https://blogs.sap.com/2020/04/22/why-sap-cloud-platform-integration-suite-should-be-your-preferred-choice-for-enterprise-wide-incl.-non-sap-integration/
https://blogs.sap.com/2020/01/31/enterprise-integration-patterns-at-sap-cloud-platform-integration-scatter-gather/
https://blogs.sap.com/2020/06/02/announcement-sap-cloud-platform-integration-suite-simplification/
https://launchpad.support.sap.com/#/notes/2937549
https://help.sap.com/viewer/66d066d903c2473f81ec33acfe2ccdb4/Cloud/en-US/92f2da1419ba4506a2a18cdc75dd6f29.html
mailto:sap.cp.migration@sap.com
https://www.sap-press.com/sap-api-management_4928/
https://www.sap-press.com/sap-cloud-platform-integration_5077/
https://developers.sap.com/topics/api.html
https://developers.sap.com/tutorials/cp-starter-integration-cpi-design-iflow.html
https://training.sap.com/shop
http://scn.sap.com/people/holger.himmelmann2/blog/2010/10/07/introducing-global-special-interest-group-for-process-integration
https://blogs.sap.com/2019/10/07/results-of-the-global-survey-for-sap-integration-2019/
https://www.gartner.com/reviews/market/full-life-cycle-api-management/vendor/sap/product/sapapimanagement/reviews
https://www.gartner.com/reviews/market/enterprise-integration-platform-as-a-service/vendor/sap/product/sap-cloud-platform-sap-cp
https://www.gartner.com/reviews/full-life-cycle-api-management/form?vid=176&pid=17527
https://www.gartner.com/reviews/enterprise-integration-platform-as-a-service/form?vid=176&utm_content=vlp-write&refVal=vlp-sap-207524&utm_campaign=vendor&utm_source=sap&utm_medium=web
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Links for further information (cont’d)

 SAP Integration Strategy Paper by Christian Klein: https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-

c30de2ffd8ff.html

 Integration Makes All the Difference: An Update to Our Integration Road Map in the Cloud by Christian Klein: 

https://news.sap.com/2020/07/cloud-integration-road-map-update/

 Progress Report and Updates to SAP’s Integration Road Map in the Cloud: https://news.sap.com/2020/07/progress-report-

updates-sap-integration-road-map-cloud/

 SAP Integration Solution Advisory Methodology: https://www.sap.com/services/integration-solution-advisory-

methodology.html

 SAP Integration Assessment Tool: https://www.sap.com/dmc/exp/2020-05-68434/en-us/index.html

 CIO Guide: Hybrid Integration Platform of SAP for the Intelligent Enterprise: 

https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html

 Integration Architecture Guide for Cloud and Hybrid Landscapes:

https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html

 SAP Cloud Trust Center: https://www.sap.com/about/cloud-trust-center.html

 SAP Data Center: https://www.sap.com/about/cloud-trust-center/data-center.html

 SAP Data Center Locations: https://help.sap.com/doc/aa1ccd10da6c4337aa737df2ead1855b/Cloud/en-

US/3b642f68227b4b1398d2ce1a5351389a.html?3b642f68227b4b1398d2ce1a5351389a.html

 SAP agreements with general terms and conditions: https://www.sap.com/about/cloud-trust-center/cloud-service-level-

agreements/cloud-services.html?search=Service%20Level%20Agreement&sort=title_asc

 SAP Cloud Availability Center: https://support.sap.com/en/my-support/systems-installations/cloud-systems-installations.html

https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://news.sap.com/2020/07/cloud-integration-road-map-update/
https://news.sap.com/2020/07/progress-report-updates-sap-integration-road-map-cloud/
https://www.sap.com/services/integration-solution-advisory-methodology.html
https://www.sap.com/dmc/exp/2020-05-68434/en-us/index.html
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/about/cloud-trust-center.html
https://www.sap.com/about/cloud-trust-center/data-center.html
https://help.sap.com/doc/aa1ccd10da6c4337aa737df2ead1855b/Cloud/en-US/3b642f68227b4b1398d2ce1a5351389a.html?3b642f68227b4b1398d2ce1a5351389a.html
https://www.sap.com/about/cloud-trust-center/cloud-service-level-agreements/cloud-services.html?search=Service%20Level%20Agreement&sort=title_asc
https://support.sap.com/en/my-support/systems-installations/cloud-systems-installations.html
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