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Intelligent Enterprises are Integrated Enterprises
Integration in the cloud is a key pillar of SAP’s Strategy

https://www.sap.com/cloud-integration
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Integration Strategy
Accelerate busines outcomes with simplified integration

ACCELERATE
innovation by starting 

with integration

EMPOWER
Practitioners beyond 

central IT

CONNECT
and customize 

experiences

Out-of-the-box

integration

Open

integration

Holistic

integration

AI-Driven

Integrate anything, anywhere

2500+ APIs and 170+ connectors for third-

party solutions and custom extensions by 

SAP and partners

Versatile, multi-cloud platform
Support all types of integration use cases 

required in cloud and hybrid landscapes

Accelerated time to value
Mission critical business processes 

with pre-defined 2000+ integrations 

for cloud and on premise

AI-assisted to speed integration
Accelerate the speed of intelligent integrations 

to attain desired busines outcomes
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SAP Integration Suite
SAP’s hybrid integration platform for the intelligent enterprise

SAP Apps

SAP CX Suite

SAP SuccessFactors

CX

SAP Concur

SAP Fieldglass

SAP Ariba

SAP S/4HANA S/4

More…

API Business Hub
2000+ pre-built integration packs | 2500+ APIs | 130+ Events 

Connectors to 170+ third-party cloud apps

Cloud Integration
End-to-end 

process integration

Data Intelligence
Data integration, 

orchestration, and AI

Open Connectors
Accelerate connectivity to 

non-SAP applications

API Management
Expose your data as APIs, 

manage the end-to-end lifecycle

Integration Advisor
AI-based integration 

and metadata management

Event Mesh
Sense and respond 

to business events

One Domain Model
Share master data with SAP and 

third-party systems

Third-

Party

Apps

More…

Governments

Fully-managed 

multi-cloud offeringQ4, 2021
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Integration Strategy Overview
CONNECT | ACCELERATE | EMPOWER

LOB Experts 

Self-Service 

Integrations

“Netflix for Integrations”

API Business Hub

Integration SaaS 

with Integration Packs delivering 

business outcomes faster

Lead-to-Cash

Lead Management

Segmentation and Campaigns 

Omni-channel Order Management

Recruit-to-Retire

Payroll Integration

Benefits & Compensation

Recruiting & On-boarding

Digital Compliance

eDocuments

eVAT/Invoice

Payroll

SAP C/4HANA

LOB Users/      

Citizen 

Integrators 

Ariba 
Procurement  
B2B Cloud

SuccessFactors 
Integration

Center

Pharma 
Network

Multi-bank 
Connectivity 

and Payments

PEPPOL 
for European 

Union

LOB and Industry

Integration Clouds
Utilities Market 

Communications

SAP Integration Solution Advisory Methodology

Fully vendor-managed 

multi-cloud offering
US-Govt (NS2) Q4, 2021

Developers/

Experts

Business 

Users

Integration platform

Versatile, Enterprise-grade 

Integration Platform

with simple consumption-

based pricing 

Cloud Integration

End-to-end process integration

API Management

Expose your data as APIs, 

manage API lifecycle e2e

Integration Advisor

AI-based integration, 

and metadata mgmt

Data Intelligence

Data integration, 

orchestration and AI

Event Mesh

Sense and respond to 

business events

RPA & Worklows

accelerate automation 

with bots and workflows

…

SAP One Domain Model and SAP Master Data Integration

Source-to-Pay

Commerce

Payments

…



6PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Top 5 reasons to choose SAP Integration Suite

Speed time to value with the power of partners
Leverage partner solutions and expertise to quickly integrate end-to-end processes or scale your integration efforts 

with SAP’s vast global partner ecosystem.

Outperform with enterprise-grade integration
Ensure integration scales across the enterprise with flexible governance models, testing tools, AI-based integration, 

and enterprise-grade security.

Innovate faster with an open API platform for the future
Leverage the value of APIs with full lifecycle API management and 2,500+ APIs from SAP and partners. Modernize 

existing on-premises systems and enable an API marketplace using modern, open standards.

Accelerate business outcomes with out-of-the-box integration
Save time and cost with 2,000+ pre-built integrations, 160+ connectors for third-party applications, and e-

government integration content for 32 countries

Tackle ANY integration challenge with a holistic approach
Meet any integration scenario – in the cloud and on-premises – with SAP’s comprehensive suite of integration 

capabilities, including application to application, business-to-business, data, API, and event-driven patterns
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Internal

SAP positioned as a Leader
Gartner Magic Quadrant for Enterprise Integration Platform as a Service

* This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from SAP. Gartner does not endorse any vendor, product or service depicted in its research 

publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all 

warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose. GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and is used herein with 

permission. All rights reserved.

READ A COMPLIMENTARY COPY 

OF THE FULL REPORT

Magic Quadrant for Enterprise Integration Platform-as-a-Service.

SAP was recognized as a Leader in Enterprise Integration Platform as a 

Service by Gartner for its completeness of vision and ability to execute.

SAP believes its placement in the Leaders quadrant is a testament to: 

Gartner Magic Quadrant for Enterprise Integration Platform as a Service, Eric Thoo, 

Massimo Pezzini, Keith Guttridge, Bindi Bhullar, Shameen Pillai, Abhishek Singh, 21 

September 2020.

Integration is becoming the number-one strategic priority for 

organizations in the digital age and this report is a testament 

to how crucial SAP Integration Suite has become for customers 

on their digital journey.

https://www.sap.com/EiPaaS-report
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Internal

Highlights from Gartner Customers´ Choice Report

• SAP received the highest reviews among the companies 

recognized as the customer’s choice

• 93% of the customers indicated that they would recommend 

SAP Integration Suite as their preferred EiPaaS

• SAP Integration Suite is also recognized as the customer’s 

choice for Midsize Enterprises

• Gartner Peer Insights ‘Voice of the Customer’ report

• More details: Blog

SAP named a 2021 Gartner Peer Insights Customers’ Choice for 

Enterprise Integration Platform as a Service (EiPaaS)

https://www.gartner.com/doc/reprints?id=1-25QQIZBR&ct=210405&st=sb
https://www.gartner.com/doc/reprints?id=1-25QQIZBR&ct=210405&st=sb
https://blogs.sap.com/2021/04/19/sap-integration-suite-the-customers-choice-of-enterprise-integration-platform-as-a-service-eipaas-in-gartners-voice-of-the-customer/
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Internal

SAP Integration Suite Top Rated Integration Platform as a Service (iPaaS) by TrustRadius

https://www.trustradius.com/products/sap-cloud-platform/reviews#2


10SAP & Gartner access© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Pre-built Intelligent Enterprise integrations and accelerators to integrate anything to anything

Lead 

to Cash

Source 

to Pay

Hire to 

Retire

Issue 

to Resolution

Payment 

Integration

Digital 

Compliance, 

Business to 

Business (B2B)

ShopifySugarCRM

Amazon Services

HubSpot Zoho

Salesforce Sales Cloud Zendesk NetSuite

Marketo

GEP

Blue Yonder Mercateo

Coupa

Kronos Automatic Data Processing (ADP)

LinkedIn

Alight

Workday

Oracle Human Capital Management

QuickBooks FreshBooks Vertex

Tipalti SageMicrosoft Dynamics

ParadataTeknoleumSnowflake

DocuSign Adobe Sign

2000+ 
Prebuilt Integrations 

Fully Maintained and Updated by SAP

130+
Prebuilt Business Events

Plan to 

Production

UNECE UN/EDIFACT

ASCX12

Jira

ServiceMaxSalesforce Service Cloud Freshdesk

ServiceNow
SAP Customer Experience

SAP Customer Experience

MagentoMS Dynamics CRM

SAP Integration Suite
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Internal

SAP API Business Hub – api.sap.com

The public catalog of SAP’s integration 

reference content as well as partners’ 

content

▪ Business Processes

▪ APIs

▪ Events

▪ Integration Packages

▪ and more…

Customers can discover, try out, and 

consume integration content to increase 

speed of implementation of integration 

and extensions

https://api.sap.com/

