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Any roadmaps shown in this presentation are for informational purposes only. The items, dates and timing 

within such roadmaps are subject to change or delay and the continued development or release of a project on 

the roadmaps is at the sole discretion of SAP.

ROADMAP DISCLAIMER
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SAP Integration Suite

Overview
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Intelligent Enterprises are Integrated Enterprises

Integration strategy paper with roadmap | Blog “Integration Makes All the Difference”

Jürgen Müller
CTO & Member of the Executive 

Board Technology & Innovation

Christian Klein
CEO, SAP

Thomas Saueressig
Member of the Executive Board

SAP Product Engineering

▪ Integration in the cloud is a key 

pillar of SAP’s Strategy 

▪ A strategic corporate priority for 

SAP Executive leadership

http://www.sap.com/cloud-integration
https://www.linkedin.com/pulse/integration-makes-all-difference-update-our-roadmap-cloud-klein/
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SAP Integration Suite
Connect and automate your business

SAP apps

Custom apps

Third-party 
Apps

SaaS

On-premises

Mobile

Microservices Governments

Trading partners

Event streams

Data hubs

IoT platforms

AI platforms

Automation platforms

Integration  ConnectivitySeamless Business 
Processes

Achieve Accelerate Modernize

SAP INTEGRATION SUITE

ACCELERATORS

2500+ prebuilt 
integrations

200+ 
connectors

Industry B2B 
standards

SAP API
Business Hub

280+ business 
events

35+ country 
E-government 
content

Advisory 
methodology

Business
process maps

Cloud 
Integration

API
Management

Integration 
Assessment

Graph

Open
Connectors

Integration
Advisor, TPM

ACCELERATORSCAPABILITIES

Event Mesh
Data 
Integration
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SAP Integration Suite
Integration PaaS | Integration SaaS | Integration clouds

“Netflix for integrations”

Business 

Technologists, 

Citizen 

Developers

Lead to cash

Lead management

Segmentation and campaigns 

Omni-channel order management

Recruit to retire

Payroll Integration

Benefits & compensation

Recruiting & on-boarding

Digital compliance

eDocuments

eVAT/Invoice 

Payroll

Source to pay

Commerce

Payments

…

SAP Customer 

Experience

Fully-managed multi-

cloud offering

Integration 

Specialists, 

Software 

Engineers

Business Process 

Experts,

LOB users

SAP Integration Solution Advisory Methodology

Microsoft Azure AWS Alibaba Cloud Google Cloud Platform

SAP Information 
Collaboration Hub for 

Life Sciences

SAP Multi-Bank 
Connectivity

SAP Document 
Compliance

SAP Logistics 
Business Network

SAP Integration 
Suite, managed 

gateway

CoupaADP Kronos Linkedin Workday servicenow sage DocuSign

MarketoNetSuiteZendesk

Salesforce
Service Cloud

Salesforce
Sales Cloud

SAP One Domain Model and SAP Master Data Integration

SAP API Business Hub

Integration SaaS 

with integration packs 

delivering business 

outcomes faster

LOB and industry

integration clouds

Integration platform

Versatile, enterprise-grade 

integration platform

with simple consumption-

based pricing 

Cloud Integration

End-to-end process 

integration

API Management

Expose your data as APIs, 

manage API lifecycle

Integration Advisor | TPM

Manage B2B scenarios and AI-based 

integration

…

Open Connectors

Accelerate connectivity to 

third-party applications

Event Mesh

End-to-end eventing and 

messaging capability

Data intelligence

Data integration, orchestration, 

and AI

Integration Assessment

SAP data services & data integration tools
Accelerate and expand the flow 

of data across the enterprise<

SAP Process Orchestration
On-premise 

middleware

Connectivity
Cloud-to-ground secure 

connectivity

Hybrid Deployment
Ground-to-ground integration in 

hybrid landscapes

On-premise 

offerings
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SAP Integration Suite
Leading Enterprise Integration Platform as a Service (EiPaaS)

Key factors to become leading platform

▪ Completeness of vision

▪ Ability to execute

▪ Customer references

Published Sept 29th, 2021

Read the SAP Newsbyte article

2021 Gartner Peer Insights 

Customers’ Choice for EiPaaS

Highlights

▪ Highest reviews among the companies

▪ 93% would recommend us as preferred EiPaaS

▪ Customer’s choice for midsize enterprises

Published April 1st, 2021 | ID G00745387 

Read Gartner Peer Insights ‘Voice of the Customer’ report

2022 Total Economic Impact 

Study of SAP Integration Suite 

Highlights

▪ Customer interviews and financial analysis 

found that companies that use SAP Integration 

Suite can see up to a 278% return on 

investment over three years.

Published March 2022

Read the study

*second year in a row

2021 Leader* in 

for EiPaaS

https://news.sap.com/2021/10/sap-a-leader-magic-quadrant-for-enterprise-integration-platform-as-a-service/
https://www.gartner.com/doc/reprints?id=1-25QQIZBR&ct=210405&st=sb
https://www.sap.com/products/integration-suite.html
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Profit from quick time-to-value through out-of-the-box integration content
Central catalog: SAP API Business Hub @ api.sap.com

Value = 5x acceleration, 10x savings

Public catalog
with improved UX design and 

direct consumption

Content clustering
for easy navigation and search, 

e.g. for industry clouds, 

community 

Content categories
2.500+ Prebuilt integrations

3.200+ OData, SOAP, REST APIs

300+ Intelligent Enterprise end-to-

end architecture diagrams

280+ Business events

200+ Connectors to SAP & non-SAP

Partner promotion
Showcase partners’ brands

High visibility for SAP Integration 

Suite customers

Full content lifecycle supported
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Business-to-government (B2G) Integrations
Digital compliance through e-governance content for 35+ countries
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SAP S/4HANA to Non-SAP Integration Packs
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SAP Integration Suite helps our customers scale integration

Largest number of API calls 

processed by a single 

customer per day

Largest number of messages 

processed by a single 

customer per day

830+ Million
Messages processed via 

SAP Integration Suite, 

managed gateway per 

month

2.500+
Pre-built Integrations to 

accelerate integrations

(incl. 400+ by partners)

220,000+
Learners via Open 

SAP courses, Boot camps,

Integration Blackbelts as 

trusted advisors to 

customers, etc.

@ LARGE SCALE
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SAP Integration Suite
Example customer & partner success in numbers

50%
Reduction in integration costs 

using SAP Integration Suite
Faster time to market due to 

quicker development time frame

20%

15.2%
Increase in sales 

consultant 

productivity in one 

year

Fewer carbon emissions 

through improvements 

across supply-chain, 

logistics, and production 

processes

33%

50 – 60%
Reduction of IT spend for integration

>5x
Increased project speed 

and reduced costs
Cost savings using 

predelivered

integration packs

20% 40%
Reduction in TCO 

across its integration 

landscape

60%
Reuse of existing 

ESR content of 

PI/PO

40
Interfaces migrated from 

SAP Process Integration 

to SAP Integration Suite

Post-go-live incidents or 

business interruptions 

with the SAP Integration 

Suite configuration

0

5 million
Messages processed on 

average daily through the 

Cloud Integration capability 

in SAP Integration Suite

API calls per month 

through the API 

Management capability 

in SAP Integration Suite

50 million
Siemens

Faster
Response to new 

or changed legal 

requirements

Team of three rolling 

out country-specific 

legal scenarios across 

the company

One

https://www.sap.com/about/customer-stories.html?sort=latest_desc&tag=products:technology-platform/sap-cloud-platform/sap-cloud-platform-integration-suite
https://www.sap.com/documents/2020/07/a8fe52f0-a17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/420161da-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/10/0048493b-ba7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/07/0a9a8d5a-eb7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/12/acd850b8-0c7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2021/10/c489a5d7-017e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/05/a2743e35-297e-0010-bca6-c68f7e60039b.html
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SAP Integration Guides

Lines-of-Business Focus 

Intelligent Suite 

Technology Focus

Business Technology Platform

▪ Integration strategy for the 

Intelligent Enterprise 

▪ Intelligent Suite: end-to-end 

processes, suite qualities, and 

road maps

SAP’s integration plan in 

the cloud 

Published by SAP Board 

CIO Guide: SAP’s Hybrid 

Integration Platform for 

the Intelligent Enterprise

Integration Architecture 

Guide for Cloud and 

Hybrid Landscapes  

▪ Deep-dive on integration patterns 

including SAP recommendations

▪ Focus: SAP Integration Suite and 

SAP Data Intelligence 

Based on SAP Integration 

Solution Advisory 

Methodology

▪ High-level summary of 

Integration Architecture Guide

▪ Management abstract for SAP’s 

hybrid integration platform and 

methodology

https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
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Highlights

▪ Open framework and free template with 

reusable integration patterns & reference 

architectures

▪ 2000+ registered customers, partners and 

consultants 

▪ Adopted by key customers incl. co-

innovation with SAP’s Executive Advisory 

Board (EAB) customers

▪ Tool support: Integration Assessment 

application as part of SAP Integration Suite

SAP Integration Solution Advisory Methodology (ISA-M) 
Proven approach to define your enterprise integration strategy

Holistic enterprise integration approach

Increase your integration maturity level

sap.com | openSAP | Integration architecture guide

https://www.sap.com/services/integration-solution-advisory-methodology.html
https://open.sap.com/courses/int2
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
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SAP Integration Solution Advisory Methodology
Simplify Integration by a Systematic Integration Approach

Integration domains describe typical areas in a hybrid landscape where integration is needed. Integration styles and use case patterns comprise a set of

typical, technology-agnostic integration use cases. Finally, integration styles and use cases can be mapped to integration technologies/services (SAP

and/or third party) based on a given customer context.
Explanation

Integration Styles and Use Case Patterns

Integration Domains

Integration Technology Mapping



SAP Integration Suite

Recent Innovations



SAP Integration Suite – Recent Innovations

Additional Integration Content and Adapters
▪ New user experience for SAP API Business Hub, industry specific cloud integration content, community content on SAP API 

Business Hub
▪ Additional connectivity options, such as Data Store, Dropbox, Kafka, ServiceNow, Workday

Event-driven Integration
▪ Advanced Event Mesh available for high-volume event use cases, distributed deployment of event brokers in federated setup, 

event portal for event design, catalogue, insights etc.

API-Led Integration
▪ Enhanced API Business Hub Enterprise as central API catalogue for SAP and non-SAP API gateways with seamless search, 

exploration, and consumption of APIs from non-SAP Gateways
▪ Advanced reporting of API analytics and business KPIs via SAP Analytics Cloud
▪ Additional APIs and integration content from SAP LoB’s and our community on SAP API Business Hub

Cloud Based B2B
▪ Trading partner management to centrally manage B2B scenarios incl. individual aspects & requirements of trading partners 

based on AI and crowd-sourced proposal service
▪ B2B monitoring to monitor B2B transactions at runtime in corporation with trading partner agreement data

5

3

2

1

Integration Governance
▪ Integration Assessment Capability to define, document and govern an integration technology strategy based on SAP Integration 

Solution Advisory Methodology (SAP ISA-M)
▪ Enhanced design governance with re-usable artifacts (mappings, groovy scripts, etc.), fine granular access policies, …

4
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SAP Integration Suite – Recent Innovations

1
Increased development productivity

▪ Message mappings and Groovy scripts as reusable 

artifacts across Integration Packages

▪ Import of value mappings from SAP Process 

Orchestration

2
APIs, Integration Content

▪ Community content on SAP API Business Hub

▪ Industry cloud integration content

4
Cloud-based B2B

▪ Trading partner management, B2B monitoring

▪ Import and export of MIGs and MAGs

▪ Copy of Trading Partner Agreements

3
API Development and Management

▪ API business hub enterprise

▪ Replace Concurrent Rate Limit Policy with e. g. 

Spike Arrest or Quota

▪ Optimization of timeout for API proxies

6
Enhanced operational support 

▪ Create and upload script collection via OData API

▪ Create, delete message mappings via OData API

▪ Monitor audit logs, system trace files in Cloud Foundry

▪ Delay software update for Cloud Integration capability

7

Additional capabilities

▪ Increased connectivity: Data Store, Dropbox, MDI

▪ Simplified adapter consumption experience

▪ Exactly-once scenarios

▪ AS2 Adapter: Message status Failed on negative MDN

▪ Developing Custom Adapters with IDE of Your Choice

8

Accelerators and Migration Guides

▪ Migration accelerators to multi-cloud for API 

Management and Cloud Integration

▪ Migration guide from SAP Process Orchestration to 

SAP Integration Suite

▪ Previous adapters for Salesforce, AWS, MS Dynamics, 

SugarCRM not supported on SAP Integration Suite

▪ SAP API Management – Extensive enablement article

9
Integration Governance

▪ Integration Assessment to define, document and 

govern an integration technology strategy

5
Event-driven Integration

▪ Advanced Event Mesh for high-volume event use 

cases, distributed deployment of event brokers in 

federated setup, event portal for event design, 

catalogue, insights etc.

https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/b5968b260c1548418df4e529a9cb153f.html?locale=en-US&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/b5968b260c1548418df4e529a9cb153f.html?locale=en-US&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/25eff9b4884d4f6e859e6ebf898dcb71.html?locale=en-US
https://blogs.sap.com/2022/02/21/community-content-on-the-sap-api-business-hub/?sap-outbound-id=EDA09BEF234A532F89C70594098CEF648FCF240A&smc_campaign_id=0000024502&source=email-smc
https://api.sap.com/allindustries
https://blogs.sap.com/2021/12/17/announcement-sap-trading-partner-management-and-b2b-monitoring-brand-new-capabilities-of-sap-integration-suite-is-released/
https://blogs.sap.com/2021/12/17/announcement-sap-trading-partner-management-and-b2b-monitoring-brand-new-capabilities-of-sap-integration-suite-is-released/
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d1e68792493540b2892119e80a32e8ae.html?locale=en-US
https://help.sap.com/docs/CLOUD_INTEGRATION/9e51bec2356e4664b6d5fd1a336a9e12/02600be570a14b69ba84d2836c50cad4.html?locale=en-US&state=DRAFT
https://blogs.sap.com/2021/02/15/publish-apis-to-api-business-hub-enterprise/
https://help.sap.com/docs/SAP_CLOUD_PLATFORM_API_MANAGEMENT/66d066d903c2473f81ec33acfe2ccdb4/b70e0d26c9a14f8493e9cf90a4cdebd2.html?locale=en-US&version=Cloud
https://help.sap.com/docs/SAP_CLOUD_PLATFORM_API_MANAGEMENT/66d066d903c2473f81ec33acfe2ccdb4/edeed6a4684b49ed917f0e1cc189a62d.html
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d1679a80543f46509a7329243b595bdb.html?locale=en-US
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d1679a80543f46509a7329243b595bdb.html?locale=en-US
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/400237616c43436b86a22c179c891dd1.html?locale=en-US&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/ee8ba5b4c9354fbb8c07c24199f7540f.html??locale=en-USstate=PRODUCTION&version=Cloud
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/4f5ef3f724c2480da421daa7880bb040.html?version=Cloud&locale=en-US
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/578148df9a2b433395df6aaab6af7b91.html?locale=en-US
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/e91e373bbb5b49ccbc2977152def61a2.html?locale=en-US
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/b9250fb8dc694a54a46257f7587ceb29.html?locale=en-US
https://blogs.sap.com/2022/02/14/sap-cloud-integration-supporting-further-exactly-once-scenarios/?sap-outbound-id=EDA09BEF234A532F89C70594098CEF648FCF240A&smc_campaign_id=0000024502&source=email-smc
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d3af635f24a4458599eb37a1c042189d.html?locale=en-US
https://blogs.sap.com/2022/02/08/integration-suite-developing-custom-adapters-with-ide-of-your-choice/
https://help.sap.com/viewer/66d066d903c2473f81ec33acfe2ccdb4/Cloud/en-US/92f2da1419ba4506a2a18cdc75dd6f29.html
https://launchpad.support.sap.com/#/notes/2937549
https://help.sap.com/viewer/90c8ad90cb684ee5979856093efe7462/SHIP/en-US/c344b1c395144095834a961699293889.html
https://launchpad.support.sap.com/#/notes/3001980
https://blogs.sap.com/2016/03/03/sap-api-management-overview-getting-started/?sap-outbound-id=9F5A25DCE85D5CE8DD3ADE0D872D491F12F65692&smc_campaign_id=0000028199&source=email-smc
https://blogs.sap.com/2022/08/22/get-started-with-the-integration-assessment-capability-within-sap-integration-suite/
https://help.pubsub.em.services.cloud.sap/Cloud/What-Is-PubSub-Cloud.htm
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Newsletter

▪ Every first Monday

▪ Links to blogs, upcoming 

events, important news, 

updates, recordings

Subscribe

Webcast

▪ Every last Tuesday 

▪ Product updates

▪ Alternatingly:

– #IntegrationBlackBelt: 
Interact with Integration 
Black Belts

– #AskAnythingIntegration: 
panel of experts answering 
any questions you have on 
integration.
Send us your questions 
upfront

Send us your 

questions for upfront

SAP Integration Suite
Monthly updates via Newsletters and Webinars

https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
mailto:gautham.krishna@sap.com
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ASSESS

▪ Calculator: potential savings

▪ Assess organization integration maturity

▪ SAP Integration Solution Advisory 

Methodology (ISA-M)

▪ Strategy blog and paper on PI roadmap 

and future-proof integrations 

▪ Blog: Pilot assessment tool for SAP PO 

customers by SAP Services IDG

SAP Process Orchestration move to SAP Integration Suite
3-step approach and migration assistance program

PLAN AND TRANSFORM

▪ Blog: Enterprise integration patterns

▪ Accelerate with prebuilt integrations

▪ Integration Architecture Guide for Cloud 

and Hybrid Landscapes

1 MOVE (migrate and validate)

▪ Migration tool from our partners FIGAF and INT4

▪ Integration flow design guidelines

▪ Migration methodology

▪ Blog: Import & reuse message mapping from 

ESR

▪ Blog series: Moving integration artifacts from SAP 

PO to Integration Suite & videos (episodes 20-25)

▪ Blog: Cloud Integration runtime in SAP PO

2 3

* Planned Q3.2022, subject to change | SAP PO: SAP Process Orchestration

Migration assistance program by SAP

▪ SAP run program 

▪ Free assessment and planning

▪ Global program

▪ migrationfactory@sap.com

▪ SAP services

– Planning

– Infrastructure/architecture

– Implementation

▪ Automated PI migration assessment app*

▪ Global program

▪ Automated migration tool

▪ Automated testing

▪ SAP Store: Int4 IFTT, Figaf

SAP migration 

factory

SAP support 

& services
Partners

http://help.sap.com/disclaimer?site=https://www.sap.com/dmc/exp/2021-05-76145-integration-value-calculator/index.html
https://www.sap.com/dmc/exp/2020-05-68434/en-us/index.html
https://sap.com/integraton-methodology
https://blogs.sap.com/2020/08/03/process-integration-pi-way-forward-and-recommended-actions/
https://blogs.sap.com/2021/11/05/new-pilot-service-to-help-customers-effort-the-estimation-required-to-migrate-from-sap-process-orchestration-to-the-sap-integration-suite/
https://blogs.sap.com/2019/04/03/sap-cpi-scenario-on-pipo-on-premise-runtime/
https://blogs.sap.com/2021/11/05/new-pilot-service-to-help-customers-effort-the-estimation-required-to-migrate-from-sap-process-orchestration-to-the-sap-integration-suite/
https://blogs.sap.com/2020/01/31/enterprise-integration-patterns-at-sap-cloud-platform-integration-scatter-gather/
https://api.sap.com/
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
https://blogs.sap.com/2021/08/03/automating-your-sap-pi-to-cpi-migrations/
https://blogs.sap.com/2021/09/09/automate-your-sap-po-to-sap-is-migration-with-int4-iftt-ipaas-migration-edition/
https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/6803389050a0487ca16d534583414d2b.html
https://help.sap.com/viewer/90c8ad90cb684ee5979856093efe7462/SHIP/en-US/c344b1c395144095834a961699293889.html
https://blogs.sap.com/2018/02/09/importing-message-mapping-from-es-repository-in-sap-cloud-platform-integration/
https://blogs.sap.com/2021/10/21/blog-series-moving-integration-artifacts-from-sap-process-orchestration-to-integration-suite/
https://blogs.sap.com/2019/04/03/sap-cpi-scenario-on-pipo-on-premise-runtime/
https://blogs.sap.com/2021/10/21/blog-series-moving-integration-artifacts-from-sap-process-orchestration-to-integration-suite/
https://www.youtube.com/playlist?list=PLkzo92owKnVzjnJJZMrL0nyVU7kMPBSTy
https://blogs.sap.com/2019/04/03/sap-cpi-scenario-on-pipo-on-premise-runtime/
mailto:migrationfactory@sap.com
https://store.sap.com/dcp/en/product/display-0000008667_live_v1
https://store.sap.com/dcp/en/product/display-0000060231_live_v1


SAP Integration Suite

Road Map
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SAP Integration Suite: Customer collaborations to help drive product decisions

End-to-end request to road 

map process

~1000 customers, partners 

engaged

90% of the eligible feature 

requests considered for roadmap

▪ Customers and Partner can 

request integration feature

▪ SAP review of feature requests 

and planning process

▪ Consider the requested feature 

+ include to product road map

Voice of Customer

Program gives customers and 

select partners the unique 

opportunity to get a sneak peak 

into SAP‘s product visions, ideas, 

and prototypes and to share early 

feedback.

100+ active participants

Focus Topics: Hybrid Deployment, 

Trading Partner Mgmt, Health and 

B2B monitoring, and developer 

productivity.

Customer Engagement 

Initiative 

A forum for implementors from 

customer and partner 

organizations to share their 

perspectives, feedback, requests, 

and directly interact with the SAP 

integration suite product 

engineering team. 

#1 ranked in purchase 

consideration solution in SAP 

portfolio - SAP’s Voice of the 

Buyer survey

Collaboration between CSP 

(customer relationship team) and 

Integration suite Product 

Management team for improving 

customer, activation, adoption

Customer Influence 

Program 
Connect, Collaborate, 

Cultivate

https://influence.sap.com/sap/ino/#/campaign/2282
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SAP Integration Suite – Road Map

Additional Integration Content and Adapters
▪ Strong collaboration and ecosystem engagement for partner/community adapters and content
▪ Enrich B2B libraries in Integration Advisor for business partner & network integrations
▪ Additional connectivity options for integration with non-SAP systems (Microsoft Azure, RabbitMQ, Splunk, …)

Increased Developer Productivity and Monitoring
▪ Coherent tool experience, bringing different capabilities of SAP Integration Suite closer together and offer unified developer 

experience to manage cloud and hybrid scenarios
▪ Extended tenant health (insight to action), integration resources and B2B monitoring

Next generation hybrid integration runtime
▪ On-premise process orchestration runtime for ground-to-ground integrations
▪ On-premise API Gateway, execution of API policies & mediations on-premise

▪ On-premise event bridge from SAP “legacy” to SAP Event Mesh and / or non-SAP event brokers 

Migration Support from SAP Process Orchestration to SAP Integration Suite
▪ Ease the move from SAP Process Orchestration to SAP Integration Suite
▪ Assessment, migration, and regression test tooling for customers planning move from SAP Process Orchestration to SAP 

Integration Suite 

5

3

2

1

API-Led Integration
▪ New experience for API Business Hub Enterprise (customer´s developer portal) with brand & theme customization capabilities
▪ Graph (Beta) as part of API Management capability
▪ Enhanced API analytics, operations, proactive API security leveraging AI / ML: Detection of API usage patterns, API anomalies, 

API surge, Identification of rogue users, automated KPI analysis 

4
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Next-generation hybrid integration runtime*
Extend SAP Integration Suite in customer environments

* Will be available with SAP Integration Suite, standard and premium

Hybrid operations

▪ Installation, system monitoring and software 
update by customer

▪ Design, configuration and message monitoring 
in cloud

▪ Remote API’s for custom integration in existing 
on-premise monitoring and operations tooling

Integration flow execution on-premise

▪ Existing integration flows can be re-used 

▪ Add new integration flows for on-premise 
execution

▪ Add API policies as configurations to 
integration flows

API-managed integrations

▪ Full lifecycle of APIs 

▪ Expose legacy interfaces as modern API’s

▪ Execute API policies & mediations on-premise

Event bridge

▪ Expose business events from SAP on-premise 
applications to SAP Event Mesh and/or third-
party event brokers

SAP Integration Suite

SAP ERP

Edge Integration Cell

SAP 

on-premise

Application

SAP ERP
Non-SAP

on-premise 

Application

Cloud

On-

Premise

SAP ERPSAP Cloud

Application

Non-SAP Cloud 

Application –

B2B –

Biz. Network –

B2G

ManageR

API Mgmt. Cloud Int.

Event Mesh

Open 
Connectors

Coherent User Experience

API Mgmt. Process Int. Event Broker

Ground-to-Ground Integration



SAP Integration Suite

Key Take-Aways, Questions and Answers
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Internal

*Planned for Q4 2021, subject to change

Leading Vision

▪ Comprehensive and enterprise-grade integration platform covering all 

integration styles and landscapes

▪ 2500+ out-of-box integrations to accelerate integration projects

▪ Fully vendor managed multi-cloud service

Execution for customer success

▪ 20+ years of experience in providing ubiquitous, enterprise-grade integration 

platform

▪ Customers leverage SAP Integration Suite in creating connected experiences 

(A2A, B2B, B2G, API, events, …) driving their digital transformation across 

industries globally

▪ SAP Integration Suite is central to SAP BTP and the enabler of end-to-end 

business processes across SAP LoB, partners and third-party applications

▪ Recognized as Leader in Gartner´s Magic Quadrant 2021 for Enterprise 

Integration Platform as a Service

SAP is a leader in integration! 



Q
&

A



SAP Integration Suite

Links for Further Information
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Internal

EXPLORE

sap.com | Video | Infographic | Solution in Detail | Service Description
| Roadmap

GET STARTED

SAP’s integration strategy | ISA-M at sap.com | Discovery Center 
Missions | Tutorial Starter Scenario

LEARN

Webinars on key technologies | SAP Community | Blogs | SAP Help | 
Learning Journey | openSAP Course | Book

INTEGRATION PACKS

SAP API Business Hub @ api.sap.com

Start today
with SAP Integration Suite

http://www.sap.com/integration
https://www.sap.com/assetdetail/2020/08/f039bf26-a97d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/07/cc5e0381-5a7d-0010-87a3-c30de2ffd8ff.html?infl=8a650689-41f6-4fd1-a889-f856b53348fe
https://www.sap.com/documents/2017/12/60fd26c5-e37c-0010-82c7-eda71af511fa.html
https://discovery-center.cloud.sap/serviceCatalog/integration-suite
https://roadmaps.sap.com/board?CB=901B0ED1A0641ED8B4D1230C6387E0DB&range=CURRENT-LAST
https://sap.com/cloud-integration
https://www.sap.com/services/integration-solution-advisory-methodology.html
https://discovery-center.cloud.sap/missionssearch/integration%20suite
https://developers.sap.com/mission.cp-starter-integration-cpi.html
https://webinars.sap.com/sap-user-groups-k4u/en/integration
https://community.sap.com/topics/integration-suite
https://blogs.sap.com/tags/73554900100800003241/
https://help.sap.com/viewer/product/SAP_CLOUD_PLATFORM_INTEGRATION_SUITE/sap.cp.integration.suite/en-US
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/f4a390d6ee7147aa89ba587102702677.html
https://open.sap.com/courses/cp9
https://www.sap-press.com/sap-integration-suite_5326/
https://api.sap.com/
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Internal

Jump start your integration journey with SAP

CIO Guide 
Process and Data 

Integration in Hybrid 

Landscapes

Read now > 

SAP API 

Business Hub

provides a single access point 

to packaged integrations, APIs, 

events, and more.

Explore now >

SAP Community

connects thousands of users, 

developers, consultants, and 

SAP mentors and students to 

share ideas, learn, and innovate.  

Visit the Community >

Assess Integration

Assess your integration 

maturity level in two minutes 

and learn how to improve.

Explore now >

https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=2ahUKEwjVvdOAmfzcAhWSKH0KHZhiCYsQFjAAegQICxAB&url=https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html&usg=AOvVaw03gnhkSjijY-u6HHcfem_G
https://api.sap.com/
https://www.sap.com/community/topic/cloud-integration.html
https://www.sap.com/community/topic/cloud-integration.html
https://sap.com/achieve-integration-excellence
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Internal

Key Take-Aways | Call to Action

Your Path to Becoming an Integrated Intelligent Enterprise

DISCOVER SAP‘s Integration Strategy
Check out the white paper Intelligent Enterprises Are Integrated Enterprises

LEARN MORE about the key technologies and concepts 
Join the webinars about SAP‘s Integration strategy

ENGAGE with the SAP Community 
Visit the topic page SAP Integration Strategy to find related blogs and ask questions 

1

2

3

https://sap.com/cloud-integration
https://webinars.sap.com/sap-user-groups-k4u/en/integration
https://community.sap.com/topics/integration-strategy
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SAP Discovery Center – BTP value exploration and guided adoption

Business Technology Platform Mission Catalog

▪ Full adoption enablement packages, including:
– Use cases with related customer stories
– Required platform services, including cost estimation
– Best practice implementation guidance
– Community and expert support

How can my company realize the BTP business value?

Business Technology Platform Service Catalog

▪ All Integration and Extension Suite services, featuring:
– Service descriptions
– Enterprise tools to monitor, configure, and develop 

services 
– Service plans and licensing models 
– Related missions and ready-to-use business content

What are the available services?

https://discovery-center.cloud.sap/missionssearch
https://discovery-center.cloud.sap/viewServices
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Internal

Get started with

▪ Integration Suite

▪ API Management

▪ Integration Assessment

Additional ones

▪ Send electronic invoices via Peppol network in Germany

▪ Boomi to Cloud Integration Transition

▪ Automate the creation, change and approval of Purchase 

Info Records

▪ Accelerate the automation of vendor onboarding processes

▪ Gain real-time visibility into SAP Ariba Procurement 

Operations

Discovery Center missions 
Best practices and step-by-stop guidance for implementing use cases

https://discovery-center.cloud.sap/missiondetail/3258/3327
https://discovery-center.cloud.sap/missiondetail/3062/3072
https://discovery-center.cloud.sap/missiondetail/3842/3912/
https://discovery-center.cloud.sap/missiondetail/3262/3307
https://discovery-center.cloud.sap/missiondetail/3162/3201
https://discovery-center.cloud.sap/missiondetail/3310/3360/
https://discovery-center.cloud.sap/missiondetail/3305/3358/
https://discovery-center.cloud.sap/missiondetail/3430/3470/
https://discovery-center.cloud.sap/missionssearch/integration%20suite
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Newsletter

▪ Every first Monday

▪ Links to blogs, upcoming 

events, important news, 

updates, recordings

Subscribe

Webcast

▪ Every last Tuesday 

▪ Product updates

▪ Alternatingly:

– #IntegrationBlackBelt: 
Interact with Integration 
Black Belts

– #AskAnythingIntegration: 
panel of experts answering 
any questions you have on 
integration.
Send us your questions 
upfront

Send us your 

questions for upfront

SAP Integration Suite
Monthly updates via Newsletters and Webinars

https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html?sap-outbound-id=329A475081EA65CA80961D8B7E7A87C18E69B2DD&utm_source=SAPHybris&utm_medium=email&utm_campaign=SEND_TEST&utm_term=NEWS_GL_ALL_192827_1_SAP_Cloud_Platform___Sign%20up%20now%21&utm_content=EN
mailto:gautham.krishna@sap.com


36© 2022 SAP SE or an SAP affiliate company. All rights reservedǀ

Internal

▪ SAP.com page Integration Suite capabilites - Cloud Integration

▪ SAP Integration whitepaper and guides
– Integration whitepaper Intelligent Enterprises Are Integrated 

Enterprises
– CIO Guide: SAP’s Hybrid Integration Platform for the Intelligent 

Enterprise
– Integration Architecture Guide for Cloud and Hybrid Landscapes 

Based on SAP® Integration Solution Advisory Methodology

▪ Solution Brief

▪ Top 5 reason to choose SAP Integration Suite

▪ Potential saving with SAP Integration Suite (Integration value 
calculator)

▪ Feature Scope Description - SAP Integration Suite

▪ Analysts
– Forrester Total Economic Impact of SAP Integration Suite
– Gartner Magic Quadrant for EiPaaS 2021
– Gartner peer insights – SAP Integration Suite reviews in EiPaaS

▪ Discovery Center
– Service: SAP Integration Suite
– Mission: Get Started with Integration Suite - Cloud Integration)

▪ Tutorial: Design and Deploy Your First Integration Flow

Further Information

▪ Tutorial: Design and Deploy Your First Integration Flow

▪ Documentation: SAP Cloud Integration, Connectivity/Adapters,  What’s New

▪ Integration content at SAP API Business Hub: Integration packs, OData V2 
APIs

▪ Videos at YouTube (SAP Integration Suite): Overview, Demo mini series 

▪ Community topic pages SAP Integration Strategy, SAP Integration Suite and 
related managed tags SAP Integration Suite, Cloud Integration

▪ Learning Journeys: SAP Integration Suite, SAP Integration Suite –
Certification Path

▪ openSAP course: Accelerate Enterprise Integrations with SAP Integration 
Suite (This course is focusing on the Cloud Integration capability) 

▪ Roadmap link

▪ Webinars:

– Subscription to monthly webinar and newwletter

▪ Webinars provided for International Focus Group for Process Integration

▪ Blog: Future Proof of your Integration Strategy

▪ Book: SAP Cloud Platform Integration

▪ Stakeholder feedback (Customer Engagement Initiative: email contact, 
Influence Portal - SAP Integration Suite)

https://www.sap.com/products/integration-suite/capabilities.html
https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2017/12/60fd26c5-e37c-0010-82c7-eda71af511fa.html
https://www.sap.com/documents/2021/04/72938e10-dd7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/dmc/exp/2021-05-76145-integration-value-calculator/index.html
https://help.sap.com/doc/e50e61e7b66c4b60ae5e88c00c01486a/sap.cp.integration.suite/en-US/FSD_IntegrationSuite.pdf
https://www.sap.com/registration/protected/default-overlay.html?gated_asset_path=%2F%2Fwww.sap.com%2Fdocuments%2F2022%2F02%2F0c05e73c-1a7e-0010-bca6-c68f7e60039b.rc.html&pdf-asset=0c05e73c-1a7e-0010-bca6-c68f7e60039b&page=1&client_id=6f24d82d-a6c0-11ec-91ab-03e8df39339c
https://www.gartner.com/doc/reprints/?id=1-25YSX6Q6&ct=210504&st=sb
https://www.gartner.com/reviews/market/enterprise-integration-platform-as-a-service/vendor/sap/product/sap-integration-suite
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all
https://discovery-center.cloud.sap/missiondetail/3258/3327/?tab=overview
https://developers.sap.com/tutorials/cp-starter-integration-cpi-design-iflow.html
https://developers.sap.com/tutorials/cp-starter-integration-cpi-design-iflow.html
https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/2fb0aa4dc5194b589adcd1c5534901e3.html
https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/55325f2a722c4f67bb7752b369b09ff8.html
https://help.sap.com/doc/43b304f99a8145809c78f292bfc0bc58/Cloud/en-US/98bf747111574187a7c76f8ced51cfeb.html?sel1=Cloud%20Integration
https://api.sap.com/content-type/Integration/integrations/integrationflow
https://api.sap.com/content-type/Integration/integrations/integrationflow
https://api.sap.com/package/CloudIntegrationAPI/odata
https://www.sap.com/assetdetail/2021/02/8e86c54f-d07d-0010-87a3-c30de2ffd8ff.html
https://www.youtube.com/watch?v=zQYhT8obheE&list=PLkzo92owKnVzjnJJZMrL0nyVU7kMPBSTy
https://community.sap.com/topics/integration-strategy
https://community.sap.com/topics/integration-suite
https://blogs.sap.com/tags/73554900100800003241/
https://blogs.sap.com/tags/67837800100800006801/
https://help.sap.com/learning-journeys/f4a390d6ee7147aa89ba587102702677
https://help.sap.com/learning-journeys/500a46f27a261014ba6a9420b00213f1
https://open.sap.com/courses/cp10
https://roadmaps.sap.com/board?range=CURRENT-LAST&BC=40F2E9281A631EDA9E842333E55D80F5&BC=6EAE8B27FCC11ED892E91E67E81400CC&PRODUCT=000D3A47875C1EDB98A8A910864AC24B&PRODUCT=67837800100800006801#Q1%202022
https://www.sap.com/cmp/nl/sap-cloud-platform-integration-suite/index.html
https://webinars.sap.com/sap-user-groups-k4u/en/ifgintegration
https://www.sapinsideronline.com/future-proof-your-integration-strategy-with-sap-cloud-platform-integration-suite/
https://www.sap-press.com/sap-cloud-platform-integration_5077/
mailto:finny.babu@sap.com
https://influence.sap.com/sap/ino/#/campaign/2282
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Use cases & Reference Architectures

https://www.sap.com/products/technology-platform/use-

cases.html?search=integration#resource-center

https://discovery-center.cloud.sap/missionssearch/?focus=7

https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4e

af/6803389050a0487ca16d534583414d2b.html

https://www.sap.com/products/technology-platform/use-cases.html?search=integration#resource-center
https://discovery-center.cloud.sap/missionssearch/?focus=7
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/6803389050a0487ca16d534583414d2b.html
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▪ Try and evaluate integration scenarios in a productive 

landscape and without the need of data migration during 

convert from free tier to chargeable service plan

▪ Part of a free tier offering from SAP BTP to all customers* 

or partners** or individual users*** to do a test-drive 

▫ Instance subscription through SAP BTP cockpit

▫ 1 concurrent free tier instance per global account

▫ Free tier usage limited to 90 days per instance

➔ Get first-hand experience with all SAP Integration Suite 

capabilities without any commercial commitment

➔ Seamless tenant instance transition to production for 

customers and partners

Free tier service option for SAP Integration Suite

* with CPEA or PAYG for SAP BTP agreements

** with PAYG for SAP BTP agreement

*** through SAP Store

Available in all regions except Mainland China

Sign up for the free tier model for SAP BTP on the SAP Store | 

Documentation | Blog | Tutorial | FAQ

https://store.sap.com/dcp/en/product/display-9999951781_live_v1/SAP%20Business%20Technology%20Platform
https://help.sap.com/viewer/51ab953548be4459bfe8539ecaeee98d/sap.cp.integration.suite/en-US/ddf66923270b4078ac6b88026553d068.html
https://blogs.sap.com/2021/11/17/sap-integration-suite-free-tier-is-now-available-on-sap-btp/
https://developers.sap.com/tutorials/btp-free-tier-account.html
https://www.sap.com/germany/products/business-technology-platform/trial.html
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SAP Trust Center

http://www.sap.com/trust-center

The SAP Trust Center is a public-facing website on sap.com, 

designed to provide unified and easy access to trust related content, 

such as security, privacy, and compliance.

▪ Delivers transparency

▪ Easy access to SAP trust-related documents, certificates, and 

contracts

▪ Users can initiate requests and engage with SAP

Security

Measures to ensure 

SAP Cloud Security

Privacy 

SAP respects and 

protects the rights of 

individuals 

Compliance

Shows the vast variety 

of ISO/BS as well as 

certificates

Cloud Service Status

Availability data of our 

cloud services 

showing the current 

live status

Agreements

Overview of the 

building blocks of  

SAP contracts

Data Center

Virtually and physically 

protected data with 

state-of-the-art 

technologies

Cloud Operations

Shows how SAP runs 

cloud operations to 

help plan and optimize 

resources

http://www.sap.com/trust-center
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openSAP Courses
Learn from our team of experts, in a free 

online digital classroom

Simplify integration using 

SAP Integration Suite

22K+ learners
(June 2019)

Accelerate Enterprise Integrations 

with SAP Integration Suite 

14K+ learners
(July 2021)

• Get access to ready-made resources 

and watch on the system: case 

studies, demos, architectural overviews, 

market trends, industry reports, 

competitive battle cards, and 

presentations

• Earn your badge: Let the world know 

about your achievement.

• Engage and build your network: 

contribute to the ever-growing 

integration practitioners

• Collaborate to drive change: Listen to 

integration practitioners reflect on how 

business value is realized

Integration Blackbelt
(Link to EMEA 2022 boot camp)

SAP Integration Suite
Enablement options for SAP Partners

SAP Partner Portal

Sell | Build

https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp9
https://open.sap.com/courses/cp10
https://open.sap.com/courses/cp10
https://partneredge.sap.com/en.html
https://saplearninghub.plateau.com/learning/user/learning/launchOnlineContentFromLearningPlan.do?OWASP_CSRFTOKEN=21FT-NON7-HGS0-2AYB-U7M1-7K59-A76P-2C3W&revisionDateMilliseconds=1648102860000&componentID=PSD_WEB_24267_EN&componentTypeID=EXPERT_LED&fromSF=Y&revisionDate=1648102860000&menuGroup=Learning&fromDeepLink=true&menuItem=Cur&actionName=launchContent
https://partneredge.sap.com/en/products/ints/about.html
https://partneredge.sap.com/en/products/ints/sell.html
https://partneredge.sap.com/en/products/ints/build.html


Thank you.

Contact

Udo Paltzer

VP Product Management, SAP Integration Suite

udo.paltzer@sap.com

mailto:udo.paltzer@sap.com

