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SAP Build
Create and augment enterprise apps, automate processes, and design business sites, all visually

Build Visually

Integrate Seamlessly

Collaborate Securely

SAP Build Apps SAP Build Process Automation SAP Build Work Zone

Compose apps Automate processes Design business sites

SAP Business Technology Platform
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EMPLOYEE JOURNEYS

FUNCTIONAL SERVICE CENTERS

SYSTEM SILOS

Employees must traverse many disconnected systems to get work done

Marketing Sales
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SAP Build Work Zone delivers ONE user experience across the enterprise

▪ Unified, personalized & guided 

experience across SAP, 

3rd party & custom applications

▪ Fast access to experts and 

information

▪ Increased employee 

engagement & productivity

▪ Improved business agility

to roll out & modify 

business processes

Benefits 

Business users can build role specific 

digital workplace solutions & purpose-

built business sites



6PUBLIC© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Build branded sites, pages and 

workspaces without writing any code

Personalize sites and target content to 

users based on profile information (location, 

department, role)

SAP Work Zone

Build simpler and faster
Empower everyone to build and personalize business sites visually

Quickly add new users and deploy 

business site updates
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Boost time-to-value with pre-built line of 

business content packages 

Create a single access point to 

applications, processes, and tasks

Quickly visualize business data with UI 

integration cards templates

Simplify the User Experience
Easily connect to SAP and non-SAP solutions with pre-built connectors and integrations

Simple and secure access to application data
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Improve effectiveness with guided 

experiences and knowledge sharing

Engage teams with surveys, polls and 

Q&A to get continuous feedback

Build customer, partner & supplier facing 

sites that make it easier to do business

Workspace for Guided Experience

Work together smarter
Maximize team productivity with workspaces and guided experiences
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Example use cases for every part of the business

Enterprise-Wide Experiences LOB Experiences External Experiences

One entry point for internal users to 

run business processes that span 

multiple lines of business

Business experience for internal

users to run business processes

that span multiple applications

within a single line of business.

Website platform for external users to 

browse, learn, engage or transact.

Human Experience 

Management

• Intranet

• Employee Self Service
• Learning University

• New Hire Onboarding

• Partner Training

Digital Supply Chain • Quality Initiative • Business Planning Desktop • Supplier Training

Procurement • Cost Containment Initiative • Procurement Desktop
• Dealer Portal

• Supplier Portal

Customer Experience 

Management

• Customer First Initiative

• Enterprise Service Management
• Store Manager Desktop

• Customer Self Service

• Partner Portal



10PUBLIC© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The building blocks of a great user experience

EMPLOYEE-FOCUSED

Personalized and easy to use with 

role-based data

WORKSPACES

Self-service personal, project, topical, 

departmental and community workspaces

APP LAUNCHER

A central place for your SAP business 

applications, data and processes

SEARCH

Discover and find information with powerful 

content and document indexing

CONDUCT SURVEYS AND POLLS

Engage, monitor and measure with 

embedded Qualtrics surveys

TASK INBOX

Quickly process incoming tasks and 

workflow items that matter to you

SAP BUSINESS APPS

Quick access to SAP S/4HANA and 

other frequently used business apps

GUIDED EXPERIENCES

Run guiding user experiences 

on top of workflows

MOBILE READY

Anytime, anywhere access with responsive 

web and a dedicated mobile app

UI INTEGRATION CARDS

Embed and display SAP and third-party 

business data from across your organization

KNOWLEDGE BASE

Create, retain and share knowledge 

across the entire organization
COMMUNICATE AND ENGAGE

Self-sufficient, freeform layout and drag-and-

drop design to engage employees

EXTEND AND DEVELOP

Extend with full IDE based on SAP Business 

Application Studio



11PUBLIC© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Transform corporate-wide learning experience

target audience engaged 
with the new platform 
right after going live30%
Leadership 
badges given for 
positive utilization65
weeks 
project 
completion 12

The Fridge (a digital development 

platform) is the fuel that powers our 

digital transformation. Cool, fresh and 

sleek, it will change the way we solve 

problems, develop careers and lead 

our people in Royal Mail.

Justin Ukrainski

Head of Learning and Development

“ “
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Featured Solutions and Services

SAP SuccessFactors Work Zone, 

SAP SuccessFactors solutions, and 

SAP Preferred Success for HXM 

solutions

Revenue

US$5 billion

Employees

20,000

Products and Services

Construction products, 

technology services, 

solutions for power plants, 

and engineering services

Industry

Engineering, 

construction, 

and operations

alfanar Group

Riyadh, Kingdom of 

Saudi Arabia 

www.alfanar.com

From project start to go-live

14 weeks
Of HR applications accessed 

with SAP SuccessFactors 

Work Zone

100%

“The employee feedback has been incredible –

many parts of our business are getting wind of the 

benefits of SAP SuccessFactors Work Zone and are 

begging us to speed up the switch from the old 

systems to this solution.”

Yamen Zarnaji, IT Application Manager, alfanar Group 

Before: Challenges and Opportunities

• Complex HR landscape with local teams using a mix of more than 150 SAP® applications and 

80 third-party applications, resulting in different interfaces, tools, and systems and poor productivity

• Lack of control and visibility of technology and distinct processes for each business function

• Legacy on-premise technology at odds with alfanar’s cloud strategy

Why SAP

• SAP SuccessFactors® Work Zone solution to give employees the tools and applications they need within 

HR and other business areas

• Mobile app for employees to access their digital workplace remotely from any device and the 

personalized “My Workspace” to match their requirements and host the applications they use regularly

• Integration of the SAP SuccessFactors Employee Central solution and SAP SuccessFactors Work Zone

• SAP Preferred Success service for human experience management (HXM) solutions from SAP and the 

accelerated deployment service for SAP SuccessFactors Work Zone, providing implementation support

After: Value-Driven Results

• Created one digital workplace for 3,600 office-based staff in the first phase

• Improved the self-service experience with a personalized, digital workplace strategy

• Enabled employees to access and check information remotely, saving time and maximizing productivity 

• Allowed news to be published and staff to post comments and feedback

• Achieved solution integration with Microsoft Teams for learning and company collaboration 

Pioneering Positive Employee Experiences with the

SAP® SuccessFactors® Work Zone Solution

https://www.sap.com/corporate/en/legal/terms-of-use.html
http://www.alfanar.com/
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Connect people with support services to accelerate social integration

Transparency100%
Community 
groups 
established>50
Migrate all data from
SAP Jam to SAP 
SuccessFactors Work Zone1Week

With SAP SuccessFactors Work Zone, 

employees and volunteers from dozens of 

local authorities across the region can 

communicate and collaborate with each 

other to coordinate essential services for 

migrants and refugees.

Dr. Anne Kathrin Wenk

Head of Integration Department, 

Landratsamt Rhein-Neckar-Kreis

“ “
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SAP Build Work Zone
Create personalized and engaging business sites with drag & drop simplicity

Build simpler and faster Integrate seamlessly Work together smarter

Empower everyone to 

build & personalize 

business sites visually

Easily connect to SAP 

and non-SAP solutions with 

pre-built connectors and 

integrations

Maximize team productivity 

with workspaces and guided 

experiences
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Engage & Celebrate

▪ Forum on SAP Community

▪ Blogs on SAP Community

▪ Follow on Twitter

▪ Follow on LinkedIn

▪ Sign up for the monthly SAP Builder 

newsletter

Become a SAP Builder and build your business sites
Resources & Community

Learn

▪ Click-through product tour

▪ Learning Journey for business experts 

▪ Tutorials for developers

▪ Product page

▪ SAP Discovery Center | Mission

Build

▪ In-person and virtual events, building 

sessions & contests

▪ How-to videos on YouTube

▪ Questions & answers

▪ What’s new

▪ Roadmap

https://community.sap.com/topics/work-zone?ct=qa&lng=en&tab=content
https://community.sap.com/topics/work-zone?ct=blog&lng=en&tab=content
https://twitter.com/PORTAL_SAP
https://www.linkedin.com/groups/1002387/
https://www.sap.com/cmp/nl/sap-low-code-no-code-nl/index.html
https://www.sap.com/cmp/nl/sap-low-code-no-code-nl/index.html
https://www.sap.com/products/technology-platform/workzone.html
https://learning-journeys-prod.cfapps.eu10.hana.ondemand.com/#/learning-journeys/learningJourney/bfd5de4908dc4ebe9e50014af4831d23?roleSelector=true
https://developers.sap.com/group.workzone-first.html
https://www.sap.com/products/technology-platform/workzone.html
https://discovery-center.cloud.sap/#/serviceCatalog/sap-build-work-zone-advanced-edition?service_plan=standard&region=all&commercialModel=cloud
https://discovery-center.cloud.sap/#/missiondetail/3283/3378/
https://www.sap.com/products/technology-platform/low-code/events.html
https://www.sap.com/products/technology-platform/low-code/events.html
https://www.youtube.com/@SAPBuildWorkZone
https://community.sap.com/topics/work-zone?ct=qa&lng=en&tab=content
https://help.sap.com/whats-new/cf0cb2cb149647329b5d02aa96303f56?Component=SAP%20Build%20Work%20Zone,%20advanced%20edition&locale=en-US
https://roadmaps.sap.com/board?PRODUCT=73554900100800003081&PRODUCT=73555000100800002781&range=CURRENT-LAST#Q4%202022


Migrating from Portal

https://www.youtube.com/watch?v=3E2mgdFpANU


Decision Matrix

Deploy & Configure 

HTML5 Applications

Import & Configure

Web Dynpro ABAP

SAP GUI for HTML

WebClient UI

Java Applications



Transition from SAP Cloud Portal Service to SAP Build Work Zone

ANALYZE PLAN ON-BOARD IMPLEMENT

✓ Select one use 

case

✓ Identify functional 

& business 

requirements

✓ Map to technical 

capabilities 

✓ Project plan and 

roadmap

✓ Technical 

feasibility and 

specification 

✓ Connect your 

cloud account to 

your existing 

landscape

✓ Up-skill and train 

your end users on 

SAP Business 

Technology 

Platform

After completing this process for one use case, it can be duplicated for many use cases in an iterative process.

✓ Build, integrate & 

migrate

✓ Achieve a fully 

functioning 

BTP Work Zone

How we can help



Customer Journey – Webpage Portal to Single Pane of Glass

Procurement Apps

Analytics

Ariba & Fieldglass 
Integration

Procurement Apps



Streamline Distributor Onboarding & Collaboration with a 
SAP Build Work Zone

Before: Challenges and Opportunities

Customer global distributors were challenged by not being able to access or update documents including order 

status, invoices, machine documentation, rebate offers, and more in real-time and through a central 

location. This resulted in the following challenges:

Wasted time on both sides spent manually searching for information and waiting for responses.

Frustration from distributors that they couldn’t access the information they need in a self-serve manner.

Inconsistent formatting of information being shared from distributors in emails, spreadsheets, PDFs, requiring 

significant rework to fit Customer data entry requirements.

A lack of centralized and digitized data made it difficult to effectively measure against key performance 

indicators.

The Solution based on SAP and ConvergentIS

Working with ConvergentIS, global distributor successfully implemented a new cloud-based distributor portal, 

built on SAP Work Zone, and is onboarding its 3000+ United States and European distributors.

The new portal provides distributors with self-serve access to information not previously available, including the 

ability to:

Request an order directly in customer ticketing system and have it automatically routed for PO creation in SAP

Track status of current orders and if orders are ready for pickup

Check invoice status and gain visibility into overdue, partial, and completed payments

Submit questions through a ticketing system and have them automatically routed to the appropriate contact

View current machines in use and related fees, specifications, and manuals

After: Value-Driven Results

This centralized approach not only makes it easier for distributors to access and submit information, but it also 

enables customer to reduce administrative overhead previously spent fielding emails and re-formatting 

information, and instead focus on higher value activities. Processes are automated, ensuring that orders are 

executed, and payments are received on time.

Improve visibility and access to real-time information 24/7/365

Reduce time spent answering distributor questions by 50% by providing a self-serve portal

Digital transformation to external suppliers and achieve 100% digital

100 %

24/7/365

Paperless processes , 

improving operational efficiency

Digital reporting capabilities to 

inform decision-makers

Improved

50 %

Paperless processes , 

improving operational efficiency

Self-service access to real-time 

information



Portal Transition Product & Services Offering
Transition from SAP Cloud Portal Service to SAP Build Work Zone

SOW Item Yearly Subscription

Initial Setup* No

ConvergentIS SAP-certified HR Bundle for SAP Work Zone Yes

CovergentIS SAP-certified Procurement/SCM Bundle for SAP Work Zone Yes

Incremental Technical Assessment (Optional)† No

*Initial Setup (one-time fee) includes: SAP Work Zone (DEV, QAS & Prod) connectivity to SAP ECC or S/4HANA, custom corporate theme, principal 

propagation using SAP IAS with 25 existing Webdynpro ABAP applications on customer SAP Portal service, 5 existing SAPUI5 applications on customer 

SAP Portal services as tiles on SAP Work Zone, standard implementation of any 5 pre-packaged SAPUI5 applications from ConvergentIS HR & 

Procurement/SCM Bundles, and Migration of 2 existing Universal Worklist application as My Inbox Fiori applications with 3 workflow steps.

†Incremental Technical Assessment (optional) includes: Technical assessment of developing 1 existing Enterprise Portal application to SAPUI5 

application (technical requirements, business requirements, technical feasibility, specifications, and project plan). Bundle and save: A bundle of 10 

Technical Assessments is $180,000.



What’s Included ConvergentIS HR Bundle

Employee Self Service Fiori Apps Manager Self Service Fiori Apps



What’s Included ConvergentIS Procurement/SCM Bundle

Material Management Fiori Apps Purchasing Fiori Apps

+ Barcode Reader
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Brings together information from 
across your company and from your 
suppliers

Integrates with SAP’s Sustainability 
Control Tower to deliver prebuilt 
reports on a company’s:

▪ Environmental metrics

▪ Sustainability metrics

▪ Government mandate performance

Guided processes are used to assist 
employees in the reporting of 
environmental and sustainability data

Sustainability with Sustainability Control Tower

Sustainability 

Control Tower

Sustainability 

Overview

Centralized Data, 

Documents, and 

Conversations

Guided Processes

Employee 

Applications

Manager 

Applications

Emission Approvals



SAP Build Work Zone 

Demo

https://www.youtube.com/watch?v=3E2mgdFpANU




What is it?

▪ Half-day workshop focused on building alignment and 

determining which use case to migrate.

What are the use cases?

▪ Aren’t sure what to do next and need to prioritize?

▪ Need alignment on long term goals, risks, or what your roadmap 

looks like?

What’s included?

▪ Align on long term goals

▪ Align on key risks

▪ Prioritize areas of focus and create a roadmap

Who should attend?

▪ Executives, leaders, managers, and project sponsors

▪ Works best with groups of less than 7 people

Strategic 

Alignment



Deliverables

S T R A T E G I C  A L I G N M E N T

Design document 

with output of the 

workshop

3-4 hour 

workshop

Internal alignment

Prioritize 

areas of 

focus

Identify 

primary use 

cases



Thank you.
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