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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer 
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Agenda

Organizations are turning to low code

Introducing SAP Build

What is SAP Build Process Automation

Key capabilities 

Demo – Experience the difference

Use Cases & Customer Stories

Summary
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1 The Low-Code Development Imperative, IDC, Nov 2021 2 Breaking the Code – How Low Code is Changing Development, IDC, May 2022

Full-time developer 

vacancies can’t be filled 1
Shift development tasks to 

low-code 2
Increase in investment 

compared to code-first tools 2

15% 50% 60%

Organizations are turning to low code

https://www.sap.com/documents/2021/11/409e92b6-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/cmp/dg/low-code-development/index.html


6PUBLIC

SAP Business 

Technology Platform 

(SAP BTP) is the 

foundation 

Build and 

innovate

Connect and 

simplify

Give data

purpose

Infuse

intelligence

Optimize and 

automate

Industry-specific

end-to-end processes

Business technology platform

Run with confidence on a trusted, 

enterprise-grade platform

Create personalized experiences

that instantly work with SAP applications
Build faster with business context 

to meet change with agility

Enterprise resource management

Spend management

Human capital management

Customer relationship management

App dev Integration Data and analytics AIAutomation
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S A P  B U I L D

Low-Code/No-Code

Apps Process
Automation

Work Zone

SAP Business
Application Studio

SAP Cloud Application Programming Model
SAP Mobile Services, SAP Fiori Elements, SAPUI5 ...

C O D E - F I R S T  T O O L I N G

ABAP
Platform

Pro-Code

Java, JavaScript

SAP Business Technology Platform
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SAP Build
Create and augment enterprise apps, automate processes, and design business sites, all visually

Build Visually

Integrate Seamlessly

Collaborate Securely

SAP Build Apps SAP Build Process Automation SAP Build Work Zone

Compose apps Automate processes Design business sites

SAP Business Technology Platform



9PUBLIC

Automate processes and tasks with 

drag-and-drop simplicity

Workflow management, robotic 

process automation (RPA), and 

embedded AI in a single solution

Leverage process expertise without 

coding

SAP Build Process Automation

Automate visually
Simplify process and task automation
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Hundreds of process content 

packages, RPA bots and connectors

Connect with applications, processes 

and data across SAP and non-SAP 

systems

Use business data without loosing 

context and meaning

Content store

Integrate seamlessly
Develop faster using pre-built workflows, bots and connectors for SAP and non-SAP systems
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Enable fusion team development​

Share artifacts and leverage complex 

logic contributed by professional 

developers

Centralized lifecycle management, 

monitoring, and governance

Unified lobby

Collaborate securely
Foster collaboration and operate with confidence
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SAP Build Process Automation
Automate processes and tasks with drag-and-drop-simplicity

Processes and

workflows 

Forms and 

multistep approvals 

Task 

automation

SAP Build Process Automation

Business process 

transformation

Experience

management

Pro-code

app dev

Low-code 

app dev and 

business sites

Business rules 

and decisions

Integration, process insights 

and sentiments

Fusion team 

development

Unified launchpad

and task center

Prebuilt 

content

Document 

understanding

Process visibility 

and flexibility

SAP and non-SAP 

integration

100s of pre-built 

processes and automations
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Non-SAP 

solutions

SAP S/4HANA

On-premise and 

cloud editions

Customer 

experience

SAP Customer 

Experience solutions

Human resources
SAP SuccessFactors solutions 

and SAP ERP HCM*

ERP and 

supply chain

SAP ECC*

Business network
SAP Business Network for Asset 

Management, SAP Ariba, and 

SAP Fieldglass solutions

Industry

Utilities, real estate,

finance, and risk

SAP Build Apps
Application composition and extension

SAP Start
Unified access and personalized experiences

Process automation

SAP application 

events Process that collects 

data from application(s)

Process that creates 

data in application(s)

Embedded intelligence

BotApproval(s)Form Action For document information 

extraction and decision 

recommendationsTask provisioning/ 

task UI

Decision 

automation

Data entry Automation

Action

Business 

rules

Task center

API hub and event mesh Integration flows and connectorsWorkflow extensibility

Business services Forms and application widgets

Domain models

Business entities, events, and vocabulary

Business applications

Native access to SAP application data and processes
Discover the full power of your business applications

*Note: SAP ECC is SAP ERP Central Component and SAP ERP HCM is SAP ERP Human Capital Management

Process extensions, cross-LoB workflows, and automations require semantic access to business objects, data, and services with:

Event integration | Data entry and forms with value helpers and context | Actions to create, read, update, and delete business records | Automated tasks
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SAP Process Insights 

Recommendations

SAP Signavio Process

Intelligence Action Triggers 

Workflow / Process 

Governance 

SAP Signavio & SAP Build
Combining capabilities to accelerate business transformation

Processes & 

Workflows

Task 

automation

Process visibility 

& flexibility

Business Rules 

& Decisions

Process 

Analysis & Mining

Process &

Journey Modeling

Process 

Governance

Benchmarks Best Practices Improvement

Recommendations

SAP Signavio SAP Build Process Automation

Unified launchpad

& task center

Forms & 

multistep approvals 

Prebuilt 

content
Document 

understanding

▪ 135+ tailored recommendations for SAP Build 

Process Automation available
▪ Ability to trigger automated actions through APIs from 

SAP Signavio Process Intelligence; ability to trigger 

process automations (workflow, bots)

▪ SAP Build Process Automation 

complementing SAP Signavio Process

Governance
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An example scenario, showing how to improve the efficiency of invoice processing for further posting to your

transactional system with SAP Build Process Automation.

Throughout the mission participants will create a process, combining forms, automation, embedded Document

Information Extraction service, and approval flow including rules on how to select the approver.

Check out the SAP Discovery Mission

+ sample project available in the store for the creation of this invoice approval process

Example: Automate paper-based invoice posting in SAP S/4HANA

Trigger process for 

invoices

Bot extracts 

needed information 

from the invoice

Depending on 

invoice details, 

approval is triggered

Invoice is created and 

further processed in 

SAP S/4HANA

Decision is used 

to determine the 

approver

SAP Build Process Automation SAP S/4HANA

https://discovery-center.cloud.sap/missiondetail/3260/3344/
https://youtu.be/xQTGRFkTY7w
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Document Info Extraction for Invoice Processing
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Document Info Extraction for Invoice Processing
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Pre-Built Automation Content by SAP for S/4HANA

Over 300 Pre-Built packages

Over 80 S/4HANA specific and growing

Use Case Specific Scenarios: Finance, Sourcing & Procurement, Sales & Service, HR, IT 

Automate 

Your 

Intelligent 

Enterprise

https://www.sap.com/dmc/exp/2020-01-66767/index.html
https://www.sap.com/dmc/exp/2020-01-66767/index.html#intelligent_enterprise


Live Demo
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User Stories from our Customers Showcase Value

Build App
Compose apps

Build Process Automation

Automate processes

Build Work Zone
Design business sites

Savings in IT dev. costs along with 

faster app. development

Increased efficiency with custom apps 

orchestrating full manufacturing process

Created “Advocate Program” app, increased 

customer satisfaction: customers easily 

connect with peers, exchange ideas, learn

Factory floor app shared among employees 

centrally manages all open work orders, 

driving  productivity and efficiency …

Built app for vehicle damage report and 

inspection process improved efficiency 

and reduced errors

Turned 4 days’ work to 10-minute task in 

financial accounting: 99% decrease in time 

spent on processing production orders

20% Faster closing activities, saving time 

for finance personnel to focus on 

meaningful tasks

50% reduction in payment times through 

automation of invoice verification

28% Increase in revenue from optimizing 

production to supply automations, with a 

lower operations expense-to-revenue ratio

30% increase in productivity and time 

savings due to fast access to critical data 

in daily workflows and group synergy

20% efficiency improvement from new 

central workspace for all employees need 

in easily performing their job

X3 adoption of vendor portal for SAP & 
non-SAP procurement

2000% increase in learning programs 
adoption via single unified entry point

Process improvements with 

tailored S/4HANA automations

Efficiency gains from visualizations, 

easy access and team collaborations

https://www.sap.com/documents/2022/05/78adfce9-2e7e-0010-bca6-c68f7e60039b.html
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SAP Build Process Automation
A simpler and faster way to automate business processes

Automate visually Integrate seamlessly Collaborate securely

Simplify automation with 

drag-and-drop and AI 

capabilities ​

Automate faster using pre-built 

workflows, bots and connectors 

for SAP and non-SAP systems ​

Enable fusion team 

development in a secure and 

agile fashion
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Engage & Celebrate

▪ Forum on SAP Community

▪ Blogs on SAP Community

▪ Follow on Twitter

▪ Follow on LinkedIn

▪ Sign up for the monthly SAP Builder 

newsletter

Become a SAP Builder and build your own process automations
Community & ecosystem as key drivers for fusion teams

Learn

▪ Click-through product tour

▪ Learning Journey for business experts 

▪ Tutorials for developers

▪ Use case e-book

▪ Product page

▪ SAP Discovery Center | Missions

Build

▪ In-person and virtual events, building 

sessions & contests

▪ How-to videos on YouTube

▪ Questions & answers

▪ What’s new

▪ Roadmap

https://community.sap.com/topics/process-automation
https://blogs.sap.com/tags/696134d1-d791-44ba-9c1e-015db339e9a9/
https://twitter.com/SAP_BPA
https://www.linkedin.com/company/sapbpa/
https://www.sap.com/cmp/nl/sap-low-code-no-code-nl/index.html
https://www.sap.com/products/technology-platform/process-automation.html#demo
https://learning.sap.com/learning-journey/utilize-sap-build-for-low-code-no-code-applications-and-automations-for-citizen-developers
https://developers.sap.com/tutorial-navigator.html?search=SAP+Process+Automation&tag=tutorial%3Atype%2Fmission&tag=software-product%3Atechnology-platform%2Fsap-process-automation%2Fsap-process-automation
https://www.sap.com/dmc/exp/2020-01-66767/index.html#intelligent_enterprise
https://www.sap.com/products/technology-platform/process-automation.html
https://discovery-center.cloud.sap/#/serviceCatalog/sap-build-process-automation?region=all
https://discovery-center.cloud.sap/#/missiondetail/3260/3344/
https://www.sap.com/products/technology-platform/low-code/events.html
https://www.youtube.com/c/SAPProcessAutomation
https://answers.sap.com/tags/696134d1-d791-44ba-9c1e-015db339e9a9
https://help.sap.com/docs/PROCESS_AUTOMATION/a331c4ef0a9d48a89c779fd449c022e7/39cd970f5d624f0287b22fe5488ec03f.html
https://roadmaps.sap.com/board?BA=000D3ABE796A1EDCA2CF8D5EAA180EB6&range=CURRENT-LAST


Thank you.


