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Accelerate Development by Supporting

a Low-Code/No-Code Approach
Application development is evolving with the rising
popularity of low-code/no-code tools

“By 2025, over 50% of midsize to
large enterprises will have adopted
an LCAP as one of their strategic
application platforms.”

Gartner®, 2021

H

il

And “70% of new applications
developed by enterprises will use Tow-
code or no-code technologies.™
Gartner®, 2021

5. Magic Quadrant™ for Enterprise Low-Code Application Platforms, 20 September 2021,

Jason Wong, Kimihiko lijima, Adrian Leow, Akash Jain, Paul Vincent.

6. “Gartner Forecast Analysis: Low-Code Development Technologies,” 22 January 2021, -
Fabrizio Biscotti, Paul Vincent, Jason Wong, Laurie Wurster.

GARTNER and MAGIC QUADRANT are registered trademark and service mark of Gartner

Inc., and/or its affiliates and has been used herein with permission. All rights reserved.
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Process automation is at the heart of SAP

Intelligent, sustainable
enterprise

A

Model, analyze and simulate industry R ent procasces

specific business processes

Business process management

Enterprise resource management

THE . Spend management
Access built-in process automation Human capital management

across lines of business Customer relationship management

Business network Industry cloud Experience management Planning

Extend with easy to use, unified process Business technology platform
automation tooling & broadest pre-built content

App dev Automation Integration Data and analytics Al
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SOURCE TO PAY PROCESS - eperates-according-to-tnitial standards- not really

~20% of the 80% of the process is
deliveries are not relying on manual
in time ’B steps

Source and Contract Plan Buy and Make
0 R p— -
W fEg - = £2
Sourcing Contracting Forecast Request Order Make
Identify material needs + Negotiate & Buyers forecast Internally agree to  Execute purchases Execute build
and discover market manage agreements demand and suppliers purchasing needs of goods and  schedules and deliver
capable suppliers with suppliers commit to delivery services products

+;

w Invoice and Pay T
~2.5% 01; the E' - % invoices are not
payments are == aid in time
blocked : S -

. Pay suppliers for
E ;» Receive products Create & Manage the ’E

q . contract
and services invoices performance/dellvery

14 days in AVG from creating a PO up to clearing an invoice.

. Your Actual Purchase to Pay Performance KPIs

A}
w
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Overall Process monitoring

SOURCE TO PAY PROCESS Pl Cases to improve your KP|g _ Benchmaring & impact Anaysis

Process o8
Automation 2
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:‘: Automatic Purchase
Requisitions

Process. Creation
Source and Contract Plan [utomation a®) Buy and Make
- Compute
5 ® accurate Lead B — -
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Sourcing Contracting Forecast @ Request Order Make

|dentify material needs + Negotiate & Buyers forecast Internally agree to  Execute purchases Execute build
and discover market manage agreements  demand and suppliers purchasing needs of goodsand  schedules and deliver

capable SUpp”ei with suppliers commit to delivery E service; products
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Pay suppliers for
contract
performance/delivery

. . .
romoionce 1Y Invoice and Pay Automation w
. Vendor selection for
3-way matching emerge PO
optimization = % B
i -] = !

Eﬂ Receive products Create & Manage the Process
ot and services invoices Automation

)
I AppGyver Generate
Supplier Invoices

Intelligent Assistant
from documents

for Good Receipts
:{ : BTP options to improve your Purchase to Pay Performance KPIs
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Accelerated time to value with low-code/no-code

Business Processes

Enterprise Resource Planning
Supply Chain
Customer Experience
Human Resources

o¥e

Business Process Intelligence
SAP Signavio solutions
SAP Process Insights

Customer Insights
Experience Management
solutions from
SAP and Qualtrics
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@
@m BUSINESS USER

Digital Experience

SAP Work Zone
TD SAP Launchpad service
SAP Mobile Start

@ Low-Code/No-Code Capabilities

%
@a CITIZEN DEVELOPER

Automation

SAP Process Automation

7 Marketplace
_| >

Flexibility

Productivity

z PRO DEVELOPER g CITIZEN DEVELOPER

Application Composition

SAP Business Application Studio
SAP AppGyver

Pre-built LoB & industry specific content from SAP and partners

POWERING

SAP

BTP
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SAP Process Automation —where do we need it

=4

Automate manual,

o

“Lights-out” automation of

Automatically aggregate data

V’-’L’ repetitive tasks high volume process steps from multiple systems
o . L1 — =
Digitalize manual & semi- I:l:l(.E Extend and adapt 4=1=| Automate end-to-end cross-
automated processes L1} standard application flows =[[=/.=! application workflows
.
Exam P le PI’(?CGSSGS Lead to Cash Capital Expenditure Approvals Invoice Approvals Account Opening
for Automation
Hire to Retire Relocation Visa Permits HR Employee Self Services Managing Contingent Workers
Design to Operate | Master Data Record Update Document Approval Lead Generation Workflows

Source to Pay
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Return Order Process Incident Management

Procurement Data Collection



SAP Process Automation - Full-fledged automation with central access

Maintenance Request ~ wesew =
Learn From The Experts: Health &
Safety
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Create Workfiow Intefigence Scenaric

<
1

Workflow Details =B
a
]
8

P
L 4

SEEEE

X
§

f
eoo
-iullnug i

1O

Bren : —ein e
@ oot > . ey o= e =
[B) Encoce siring o act ' ‘ 49 —
@ Ao > Vim 91 X
B i e - B Generate sptions - taken e T i . PR
' 1508 st tepmnrs
s B conweb Service - 1oken o F ae=—8

Intelligent actions and recommendations Automations (bots) Process flexibility and visibility
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Citizen developer workflow and automation in ONE product experience

Quick Stant
Y Y L% TEL,

Creane an Automaticon Coreate 2 Farm Create 3 Process L @
One Lobby across
Process Automation &
Application Development

> Al Prajects (113) ect, Trpe a nV

- o e R — —

u PR Garage Project e TR Buraress Process Dec 16, 550 pe Everyone

[ IR [ w Bukines Process Dec 16, 1056 am Everyine

n ‘T-"“MN sy~ 0000 DusisessPocens Dec 36, 30:12 am Bveryone

SAP  Applicaon Developman:

One Process Builder
combining Workflow steps
with Automations in a
simple intuitive language

»
|

Process
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Facility Requisitions in NewCo

W Lo uomistns o Cwcembr 16, 202 Cosated
Wy [ ————

Process with intelligent Automation

Project

w

Stan

One Process Project

with a simple life cycle and
fast time to value across
all artifacts

&
<«

Embedded Al capabilities
with immersive modeling
experience to add intelligent
automations into process
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SAP Process Automation — Vendor and Invoice Automation scenario

Globsl Cusrency Orders Global Orders (US Dolars)

Emergency Procurement

All Tasks (1) ConfirmationForm
Search Q

~
C

Confirmation of SAP Business .
Partner creation The Business Partner has been succ

niki.scaglione@sap.c. High The Business Partner Id is:

Business Partner Id

1000491

External action (S4) for Vendor creation and
Invoice posted onto Ariba
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@ BAT-Invoice. pdf

INVOICE NO. 002352 2021-10-01

QUANTITY UM MATERAL  DESCRPTION una pRICE oA

Invoice - pdf

Mussage

i =1

‘=2 Vendor Creation Notification - Automation

= Scaglione, Niki
To: © Scaglione, Nk

P .

Dear Andrew,

The Vendor creation on 54 for the vendor: Andrew with VendoriD: 1000488 has been performed
successfully!

Global Centre of Excellence BTP Customer Success

Confirmation email (bots)

< SAP  Myinbox v
All Tasks (1) MasterData Approval Form

[earch T

Master Data Approval Form

e o e w  Arequest for Automation Vendol

Vendor Name
BTP Office

Vendor Address

Gran\ia, 14 08010 - Barcelona

Invoice Net Amount Value
3745

Manaeger Comments

Al extraction and Approval

Standard
| 24 -
2 027
—_— .
1 3
— ' Invoicemoure Open Instances
@ 24 ;

Completed Instances

22

Vendor Onbosding Automation CanceL..
-

2 sepCydeTime ooy
Complated witheut violations 000205
0.07 am s 1000087

Crpr— 1000489

Out-of-the-box Operational dashboard

10



Vendor and Invoice Automation for Citizen Developers

No coding experience

OneNote File Edit View Insert Format Notebooks Tools Window Help Y @ «) $ &3 X

4 Emergency Procurement Portal X+

o a cfapps.eu10.hana. hdrJKmlJ20rixGED1gAFgK/overview_... | @ A

— = Using embedded Al service
T e _— (document extraction)

i e p Out-of-the-box operational
reporting

Overview

Invoice Status Global Currency Orders Global Orders (US Dollars)
L -
Reversed invoice are almost 10% us dotar uso) [
2.9% Euro (EUR) }_
'@g.s% apanese yen (Jpv) [N
Pound sterling (G&7) I
Austratian doltar (au) [l

82.3% others [l -

Americas
M Parked [ Reversed [l Correct o

Invoices list

|— Unapproved Purchase Orders
E You have Purchase Orders that need to be Approved!

78 EmergencyQuotation.pdf
Purchase Order Supplier Purchase Order Type Status Niki Scaglione - 34 minutes ago

4500000003 10300001 NB Needs to be Approved 160 ®2 Q2

4500000010 17300080 NB Needs to be Approved § B

ABC_Demo_Invoice_remitTo.docx
4500000011, 17300080 NE Needs 1o be Approved Niki Scaglione - about 1 hour ago
4500000012 17300080 NB Needs to be Approved 150 ®0 Qo

4500000013 17300080 NB Needs to be Approved
ITelO-Invoice-Template_Spain2.docx

4500000014 17300080 NB Needs to be Approved
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Architecture — Vendor and Invoice Automation

Supplier

A

Business User

...................

SAP Business Technology Platform

W SAP Workzone

oJJLLo

...................

Invoice

SAP Process
Supplier Portal Automation
Launchpad
>
AN

3

Admin User

sofececees | 2 User Management 8

Identity Authentication Service

Admin User

Identity Provisioning Service @

® ®
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DOX — Al Master Data S4 Vendor Post Invoice Confirmation
Extraction Approval Form Creation to Ariba Email
. % Action on
SAP Process Automation Integration Suite
v VL
8 ECC/S4 &
Business User i . A i

onPrgmlse or SAP Ariba /Z ,x:\ Business User
Public Cloud et

12


https://portal.demo-education.cloud.sap/sites#cpsecuredemo-Access?LandscapeUUID=guid'000d3a28-2281-1eda-a18e-8949233387ad'&/detail/498de16c-b426-4c0a-9068-fe4a32472ef4/TwoColumnsMidExpanded
https://portal.demo-education.cloud.sap/sites#cpsecuredemo-Access?LandscapeUUID=guid'000d3a28-2281-1eda-a18e-8949233387ad'&/detail/b4f65e8d-abf2-4aaa-9d04-ddbdafebd898/TwoColumnsMidExpanded
https://portal.demo-education.cloud.sap/sites#cpsecuredemo-Access?LandscapeUUID=guid'000d3a28-2281-1eda-a18e-8949233387ad'&/detail/498de16c-b426-4c0a-9068-fe4a32472ef4/TwoColumnsMidExpanded

Accelerate business transformation with prebuilt content packages

100

Line of business

Industry

Shared services
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Automations

Workflows

FARY
Dashboards

Skills

Jump-start automation development while making
use of best practices

Select from a wide variety of prebuilt, directly usable
packages

across lines of business
industries
shared functions

Content ranges from
templated automations (bots)
processes (workflows)
process visibility dashboards
form templates
actions (called skills)
to complete automation packages combining artifacts

13



SAP Process Automation

L

OIJ

| I
Simplify automation with Automate faster with Operate confidently on a
visual drag-and-drop business context in a unified trusted, enterprise-grade
tools and industry workflow management and multi-cloud platform

specific content robotic process automation
solution
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SAP Process Automation: Free Tier is out, create your own automations!

Home » Community » Blogs

Product Information

N
Follow

|& Like

N\ RSS Feed
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Sebastian Schroetel &7
March 30,2022 | 2 minute read

SAP Process Automation: Free Tier is out,
create your own automations!

5118 27 @®5,230
This is it: SAP Process Automation is now available in SAP BTP Free Tier!

What does it mean for you?

As a customer, partner, or even individual developer, you can start trying out SAP Business
Technology Platform capabilities for free and without time limits.

So, as of now, your BTP Free Tier account enables you to build and test your automations scenarios with
an easy path to productive use. Indeed, SAP Process Automation Free Tier allows you to store data long-
term, to upgrade to paid service plans and then move automation projects to production easily. And, last
but not least, you get access to our community, including free technical resources such as inspiring blog
posts and in-depth tutorials.

https://blogs.sap.com/2022/03/30/sap-process-automation-free-tier-is-out-create-your-own-automations

15


https://blogs.sap.com/2022/03/30/sap-process-automation-free-tier-is-out-create-your-own-automations

For More Information on SAP Process Automation: Follow SAP Process Automation On:

Exchange knowledge: SAP Community EEY Community
Explore: SAP Product Page | Product Demo | Roadmap

Learn more: SAP Help Portal | SAP Learning Journey El '--|| i g

Try SAP Process Automation: Get Started | Set-Up Guide ; '|"|'%1,E—|':'|'I§
a |_ ||'|


https://community.sap.com/topics/process-automation
https://www.sap.com/products/process-automation.html
https://www.youtube.com/watch?v=4uQgooTqEAE&t=1s
https://roadmaps.sap.com/board?BA=000D3ABE796A1EDCA2CF8D5EAA180EB6&range=CURRENT-LAST
https://help.sap.com/viewer/p/PROCESS_AUTOMATION
https://learning.sap.com/learning-journey/low-code-no-code-applications-and-automations-for-citizen-developers
https://www.sap.com/products/process-automation/get-started.html
https://help.sap.com/viewer/a331c4ef0a9d48a89c779fd449c022e7/Cloud/en-US/b9758013e1114c9194cd52de2885e9a9.html
https://community.sap.com/topics/process-automation
https://twitter.com/sap_bpa
https://www.youtube.com/c/SAPProcessAutomation
https://www.linkedin.com/company/sapbpa/
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