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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Introduction




ALM Community Call: Agenda for February 16, 2022
Focus topic: SAP Solution Manager

Welcome and Introduction
ALM Community News

News from SAP Product Support

ALM News and Updates ‘
= SAP Solution Manager ‘_
- SAP Cloud ALM v —

= SAP Focused Run

Interactive Poll

Upcoming Events and Webinars Please use the Q&A tool in Zoom to ask your

guestions also during the presentation!

Q&A

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Speakers & Background Experts

Ben Schneider Tonja Kehrer Dolores Correa Tim Steuer Stefan Lahr

Cay Rademann John Krakowski Jr. Evan Stoddard
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The Application Lifecycle Management Product Portfolio of SAP

¥ @ &
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The Application Lifecycle Management Product Portfolio of SAP

&
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ty News

ALM Commun




News from the community

wati Purohit @~

Mass upload and update capability in Requirement How-to: Integrate Tricentis Tosca with SAP Solution
Management in SAP Cloud ALM Manager 7.2 technically

Support Package 9 of Focused Build for SAP
Solution Manager released — we listen to our
customers!

' g o 2

Overview:

SAP on prem SAP doud Non SAP

DD\anoad Ten)plate‘ Component based Test Tricentis Test Automation (TTA) SAP Enterprise Continuous
‘Automation (CBTA) Testing by Tricentis (ECT)

160+ Ut
AP Uy Success Factors T

MS Offcn

Template Structure:
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https://blogs.sap.com/2022/02/03/mass-upload-capability-in-requirement-management-in-sap-cloud-alm/
https://blogs.sap.com/2022/01/26/support-package-9-of-focused-build-for-sap-solution-manager-released-we-listen-to-our-customers/
https://blogs.sap.com/2022/01/31/how-to-integrate-tricentis-tosca-with-sap-solution-manager-7.2-technically/

Community News

‘ Join the ALM Community

Follow the tags
‘ SAP Cloud ALM, SAP Solution Manager, SAP

Focused Run

‘ Ask your questions to peers and experts!
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https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451

News from SAP Product Support




How WE work and how we can best support YOU
SAP Product Support



Our vision of support experience

ig You should never have to ask a question
- Products should be intuitive and in case of errors, the error

Anticipate messages/documentation should be self-explanatory

If you have questions, it’'s easy t0 get answers +

- Comprehensive knowledge repositories/tools to accelerate
your path to accurate answers

Accelerate
i i : SAP
@ Support experts will provide you with —
solutions quickly Services
Collaborate
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Support Experts - what do we do?

We are available in the different Support Interaction Channels:

- Expert Chat / Support Tickets processing / Scheduled an Expert

REAL TIME /

) SUPPORT /

-_—

-  SAP Community Questions

Continuous Learning

- Participation in internal testing before patch delivery
- Continuous Knowledge transfer from Development teams

Working in Proactive Support activities “Solve Once, Share Often”
- Capturing & sharing our knowledge in KBAs, Guided Answers

\
\ GUIDED CUSTOMER /

.\EXPERIENCE /
- /

14
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Support Experts - Information required

What we need when processing Support Tickets?

- You are the experts in your system: provide any information you think is relevant for us to
speed the processing

- We are processing several tickets every day

- We always need to know this information: WHEN DOING THIS,

- Most of the time we need to logon to your system and be able to reproduce the issue in your
system to fully understand your issue, to debug the process when needed

We need your feedback!

SAP affiliate company. All rights reserved. | PUBLIC
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SAP Solution Manager - Useful links

- SAP Help Portal
https://help.sap.com/viewer/p/SAP_Solution _Manager

- SAP Support Portal for SAP Solution Manager
https://support.sap.com/en/alm/solution-manager.html

- SAP Community - ALM Topic
hitps://community.sap.com/topics/application-lifecycle-management

- SAP Solution Manager Wiki:

https://wiki.scn.sap.com/wiki/display/SM/Getting+Started+WIKI|+for+
SAP+Solution+Manager
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https://help.sap.com/viewer/p/SAP_Solution_Manager
https://support.sap.com/en/alm/solution-manager.html
https://community.sap.com/topics/application-lifecycle-management
https://wiki.scn.sap.com/wiki/display/SM/Getting+Started+WIKI+for+SAP+Solution+Manager

ALM News & Updates




SAP Solution Manager




New functionalities in SAP Solution Manager 7.2 FPS14
and Focused Build ST-OST 200 SP9

SAP  SAP Help Portal Focused Build and Focused Insights for SAP Solution Manager & Browseby Product @ SAPLearning Journeys ¢~ ) &

To find out about new developments in SAP Solution Manager 7.2,
please visit the SAP Help Portal.

Focused Build and Focused Insights for SAP Solution Manager “zs+ eroducton v

For the Requirement-to-Deploy process running with Focused Build,
there are new functionalities shipped with SPS14 and in
ST-OST 200 SP9. You should check both areas for news.

Discover What's New WIS Use | i Seeall

Focused Build:

= Central Note for Focused Build 2.0 SP09 for SAP Solution
Manager 7.2 SP14: 3132523

= Technical collective note for ST-OST 200 SP09: 3088571

Prerequisite for the installation of ST-OST 200 SP9 is a SAP Solution Manager 7.2 SP14 (!)
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https://help.sap.com/solutionmanager72
https://help.sap.com/viewer/product/Focused_Build_Focused_Insights

Process Management innovations (_ﬁ?
Automated generation of Fiori Executables cust™™

Managed System (Fiori Odata usage in STO3N)

» Generation of all Fiori Apps based on their usage

from SAP backend system SAP Solution Manager

< SAP Solution Documentation

Shell plugin

Project displayFinancialRep.. e
Payment manage i Executables
Payment analyze Fiori Application <Ex... Executables

C te Solution - | t =
P u P E\ 8
+ Upload Fiori reference data from Fiori Reference | o e o e g o o
. . . . R ¥  Typ S A o FIN ™ FIN-CS —_—
Library (Optional: Enhance with custom fiori data) — o
O
» Using Library generation to detect all used Fioris R
(Odata services) in STO3N of managed System - = | Fiori Application Component Hierachy &
(e.g. S4HANA) S & Fiori Executable Data Q
F3647 A LC) -O
: — ©
* In Executable Library get the Application | o ) L o
Component Hierarchy (ACH) with all Fiori Apps " _ % %
(incl. Fiori ID, Name, Semantic Object, Action) X
= ©
Q0
LL

« Simplified Fiori App data creation

- Reflects real system data SAP Fiori Apps Reference Library
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home

Process Management innovations (}?
Value help for Fiori Executables

C-us‘ome(

Provide a value help for manual Fiori SAP Solution Manager
Executable creation ¢ SAP  Sotuion Documention

Upload Fiori reference data from
Library (Optional: enhance with

custom Fiori data
) Value help

Get a value help for Fiori ID, Semantic Object,
Action (no Fiori parameter)

Simplified Fiori App data creation

©
®©
9o
o
>
©
i)
©
)]
(]
O
c
()
| -
)
Y
)
i
—
S
L

SAP Fiori Apps Reference Library
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home

Implementations based on Customer Connection Program 2021 (_p

HZ 0411 02 8000036919

Requirements Management

= Customers can maintain custom
fields like texts, numeric fields or flags

= Custom fields can be provided with
self-defined value helps

= Also available for search and display
in Req. Mgmt. Application

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

HZ 0211 01

Requirements Management

Extended Approval Workflow to
define mandatory and optional
approval steps

Sequences and email-notifications
can be set up as part of the standard
CRM Approval Procedure
customizing

Process Management
Improvements

= Where-used functionality available to
identify affected business
process/step(s) for already assigned
process content

= Improved Test step integration (direct
creation from dropDocs, KPI
calculation)
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) ® @ ® ©

Attachments Documentation Transport Tasks

Display All Systems

Transport Status Type Risk Status Transport Risk

Development O
System

Development 0
System

Create ToC

Work Item Application

= Improved Landscape view with the
possibility to reduce displayed
systems on the type which is currently
relevant for logon

= Avoids unnecessary scrolling for
customers with large release
landscapes

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Test Suite

= |n Test Steps Designer it is now
possible to add steps between two
already existing steps

= Test Steps are now available in the
Where-Used List for Executables

Y.V TEST SUITE DASHBOARD

Test Suite Dashboard

= A new tile in the Test Suite Dashboard
“Total number of Defects” is now
available

= The tile “Days remaining” for the test
execution now stops at 0 and does not
get negative anymore

= New column “Current Team” in table Test
Execution Results

23



Focused Build SP9 Innovations
Usability improvements

© 2071 SAP SE o an SAP afiliate company. All rights reserved. Last Refresh: 09.11.2021, 11:78:12 ® @®

Release Dashboard Change Request Management Simplified Task Management
= New user interface aligned with Dashboard Sossibility to add. ch Jelet
SAP Fiori design guidelines = New user interface aligned with ossibiity o add, thange or deiete
_ "y : e project tasks directly in the UI5 app
= Improved data handling and SAP Fiori design guidelines for Focused Build Project
performance = Improved data handling and Management.
performance = Improved User Experience and

overall transparency
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What’s New in SAP Solution Manager 7.2 SP14

v" Check out the
highlights

Evan Stoddard 257

v Links to What's New in SAP Solution Manager 7.2 SPS14 Just Dropped.

Focused BUI.ld & What's in it for You?
Focused Insights
posts > 510 ®1063 Edit

v Give your feedback!

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://blogs.sap.com/2022/01/26/sap-solution-manager-7.2-sps14-just-dropped.-whats-in-it-for-you/

Application Operation
delta features

. — — g Iy Y

— o

——

e
T~ A e e o

- ane o - R . .
- ———— ST M e

R v e~ = VN AN VA R S ~
g e
e DT eary
TV .




Technical Administration innovations

Additional details for Excel Export in IT Calendar and Work Mode Management

E] SAP T Calendar

In IT Calendar additional details for Work T Calendr
Mode Excel Export have been added ot ity e e

LA ] B | e————________E___|
Context _|Event Tyg 7 |Title |Category |Start Date
FA700001~A W odes Kemel patch Planned Downtime
3§ s Kernel patch Planned Downtime
s Kernel patch Planned Downtime
k Modes Kemel patch Planned Downtime
Modes Kemel patch Planned Downtime 6. 0
odes Quarterly Transport Planned Downtime 0 21 16:10:00

The work mode excel export from IT |
Calendar contains now also the work mode
description

FA700001~HANADB
HSF~ABAP

U3S~ABAP

More Information available for external UaS-JAVA
stakeholders det

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

v

CET
CET
CET
CET
CET
CET

N IS N S . N
Time Zone |Additional Attributes
Description: Apply latest kernel

Description: Appl:
Description: Apply
Description: Quarterly

3
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Technical Administration innovations

Improved handling of outages in Service Availability Management

Improved handling of outages that span
over the month’s end

Ongoing outages are split into two parts
after the end of the month and the part that
lies in the completed month can be
processed

Improved outage reporting

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Outages

<

*Entity:
*Type:

Category:

*SLA

Relevant:

*Status:

Outages

<

*Entity:
*Type:

Category:

*SLA

Relevant:

*Status:

Unplanned

Unplanned

Details of Outage

*Start at:
*End at:
*Timezo...:
Respon... :

*Source:

Details of Outage

*Start at:
*End at:
*Timezone:
Respons...:

*Source:

Dec 31, 20
Dec 31, 20

Central Europe

Jan 1, 2022

Jan 2, 2022

Central Europe v
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Job Monitoring innovations
Job Alerting: Information on Navigation to Managed System

Alert Description and Analysis

* For ABAP Job, BW Process Chain and Application
Jobs (S/AHANA CE) improved information is provided s
for direct navigation to the job execution in the e o ot
managed system. e - e (o pplcatonLog UBL 1 AddiontParsmerr)

Alert Details

In the Alert Details in the Alert Description text

* there is a direct link to the local monitoring tool
(ABAP Job - SM37, BW Process Chain > RSPC)

 or in case of NW Appl. Job a description on how to
find the link to the job execution.

* The alert processor can directly navigate from an
alert to the corresponding alerted job execution.
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Job Management innovations
Simple Job Request: Enhancement Option for Job Start Condition

Data Browser: Table AGS_SJR_JSC_PARA Select Entries

y @ o BE R = = Y R X v [3 7 # HB; Hy Cancel Morev
® The JOb Start Condltlon pOpUp Content Can be MAND.. PARAM_NAME |PARAM_VALUE PARAM_GRP ARTIFACT_TYPE TYPE ACTIVE MANDATORY READ_MODE WD_CONTROL
enhanced via configuration. The information is e GENERAL A AGS_SIR_IOB_KEEP_CLAUSE X N

200 KEEP_UNITS |d GENERAL A AGS_SJR_KEEPCLAUSE_UNITS X

copied over to the job scheduling UL.

entation: ZCD_FBT200_APJ_AM_BA_XXXXX_3

* By defining entries in table
AGS SJR _JSC PARAthe section Additional
Start Condition Parameters appears.

« If the PARAM_NAME and PARAM_GRP values
maintained are identical to those in table
AGS SJR_SMSEPARAthe values are copied
over to the job scheduling UL.

Start Condition

Condition Parameters

* Customer specific scheduling details can be
collected from a job requestor.

* The scheduling responsible does not need to
manually reentering of the information.
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Job Management innovations
Job Documentation: Improved data reorganization option

Job Documentation Reorganization

* The job documentation reorganization (i.e. removal
from the DB) report has been enhanced to offer the (¢ Cancel Morev
option to remove obsolete job documents after a
certain retention time. Delete Job Documentations

* Report AC_JOB_DEFINITION_REORG has option
“Obsolete and Deleted JDs — Last chg. before []
months ago”

* The report can be executed without DB update for
test.

Execution in Test Mode
v Test mode
+ Job documents that need to be kept for certain time
after a job has been de-scheduled, can easily be
removed from DB.
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SAP Cloud ALM
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SAP Cloud ALM

Manage the lifecycle of SAP SuccessFactors SAP SuccessFactors ()
: Build Test
SAP Cloud ALM assists the the configuration the quality

Implementation and operations
of SAP SuccessFactors

Design
business processes

Deploy
to production

= Accelerate GoLive

Detect
incidents

Automate

= Minimize Disruptions recurring problems

= Reduce Cost of Ownership Correct Analyze
the problem  theroot-cause

SAP SuccessFactors
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https://blogs.sap.com/2022/01/27/sap-cloud-alm-delivers-proven-value-for-sap-successfactors/
https://url.sap/b2akxu

SAP Cloud ALM for Operations - Health Monitoring
Check Application Health of Cloud Services and Systems

= Monitoring of technical metrics and
events for cloud services and systems:
Monitoring Analytics Alerting = By executing applicat_ion health checks for
SAP built cloud services

= By delivering technical metrics and events for
customer applications built at SAP Business
Technology Platform

= By providing metrics for light-weight system
monitoring for SAP ABAP based systems

Health Monitoring

iemm:mlsmxs:wnm @ @ ® =0 8

T r = Provides embedded alerting including the
Health status, metrics .- . - - .
capability to trigger notifications and

[ QQ& ] [ AN corrective actions

= Allows embedded analytics to analyze
trends and root causes for discovered
problems

Cloud Services Systems
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SAP Focused Run .




New in SAP Focused Run FP0O2 - Job & Automation Monitoring

Job & Automation Monitoring is a new application,
designed to offer a unified monitoring for all kind of jobs Home »
and automat|0ns (eg SAP BUS|neSS WorkﬂOW) Focused Run Home  Advanced System Management  Advanced Application Management  Advanced User Monitoring

O With SAP Focused Run 3.0 FP0O2

v’ offers monitoring for ABAP jobs and BW Process Chains
v’ covers many features of Job Monitoring (ABAP only)

4 With SAP Focused Run 3.0 FP03

v’ will cover all features of Job Monitoring (ABAP only) New application, that will replace existing “Job

v" will offer monitoring for S4/HANA Application Jobs, Intelligent Monitoring (ABAP only)’
Robotic Process Automation Jobs and further job types

v" will offer job execution data analysis (e.g. for runtime, failure
rate ...)

Further information:

O With SAP Focused Run 4.0 Job Monitoring (ABAP only) will be
retired.
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https://support.sap.com/en/alm/sap-focused-run/expert-portal.html

Poll




Let’s ask some questions!

SAP affiliate company. All rights reserved. | PUBLIC

Please open

and use code
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http://www.menti.com/
https://www.menti.com/q4mhnmctox

Events

ing

Upcom




New openSAP course with SAP Cloud ALM

openSAP Channels»  Courses  Microlearning  Podcasts ~ News

Hire to Retire — Strategy, Implementation, and Operations .

| opensaP

Hire to Retire -
( Strategy, Implementatidn,

\™_ andOperations || |

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Start date: January 18", 2022
Duration: 3 weeks & Final Exam
Week 1: Strategy and Innovations
Week 2: Innovations in Hire to Retire

Week 3: Implement and Operate Hire to Retire

Click to Enroll!
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https://open.sap.com/courses/sf10

ALM Events: Save the date!

SAP Cloud ALM Expert Community Call: March 2
ALM Summit LAC: March 30 & April 5-6
DSAG Technologietage: May 3-4

DSAG CCOE Forum: May 31 - June 1

Find our ALM Events here:
https://support.sap.com/alm-events
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https://support.sap.com/alm-events

Mark your calendar!

The next ALM Community Call will take place on

March 16, 4pm CET / 10am EST.

The focus topic of this call will be

All registered participants will receive an e-mail invite for this call.

SAP affiliate company. All rights reserved. | PUBLIC
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Ask you questions here!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Thank you.

Contact information:

Benjamin Schneider, SAP SE
sap cxs social media@sap.com

THE BEST RUN '


mailto:sap_cxs_social_media@sap.com

