ALM Community Call
March 16, 2022

CXS Customer Communications and Relations, SAP SE

PUBLIC

THE BEST RUN '



Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in thiaorgrosesent a
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Introduction




ALM Community Call: Agenda for
Focus topic: SAP Cloud ALM
Welcome and Introduction
News from SAP Product Support
ALM Community News
ALM News and Updates
ASAP Solution Manager
ASAP Cloud ALM
Interactive Poll
Upcoming Events and Webinars

Q&A
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Please use the Q&A tool in Zoom to ask your
guestions also during the presentation!



Speakers & Background Experts

Ben Schneider Tonja Kehrer Romy Sachse Tim Steuer

Cay Rademann John Krakowski Jr. Stefan Lahr
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The Application Lifecycle Management Product Portfolio of SAP
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The Application Lifecycle Management Product Portfolio of SAP
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News from SAP Product Support




Support Log Assistant
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