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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Introduction
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Welcome and Introduction

News from SAP Product Support

ALM Community News

ALM News and Updates

▪ SAP Solution Manager

▪ SAP Cloud ALM

Interactive Poll

Upcoming Events and Webinars

Q&A

ALM Community Call: Agenda for March 16, 2022

Focus topic: SAP Cloud ALM

Please use the Q&A tool in Zoom to ask your 

questions also during the presentation!
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Speakers & Background Experts

Tim SteuerBen Schneider

John Krakowski Jr.Cay Rademann

Tonja Kehrer

Stefan Lahr

Romy Sachse
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The Application Lifecycle Management Product Portfolio of SAP

+
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The Application Lifecycle Management Product Portfolio of SAP

+



News from SAP Product Support
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Support Log Assistant



ALM Community News
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Associating Test Cases and 

Requirements in SAP Cloud ALM
Update SAP Best Practice Content 

in SAP Solution Manager Process 

Management

Contribute to the Setup Guide 

for SAP Cloud ALM

News from the community

https://blogs.sap.com/2022/02/24/associating-test-cases-and-requirements-in-sap-cloud-alm/
https://blogs.sap.com/2022/03/08/update-sap-best-practise-content-in-sap-solution-manager-process-management/
https://blogs.sap.com/2022/03/10/contribute-to-the-setup-guide-for-sap-cloud-alm/?source=email-global-notification-bp-new-in-tag-followed
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Join the ALM Community

Community News

1.

3.

Follow the tags

SAP Cloud ALM, SAP Solution Manager, SAP 

Focused Run

2.

Ask your questions to peers and experts!

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451


ALM News & Updates



SAP Cloud ALM
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Expert Guided Implementation (EGI) for SAP Cloud ALM

Learn more from 

this blog

Register here

Delivery Dates:

April 25 to April 29, 2022

https://blogs.sap.com/2022/03/08/expert-guided-implementation-all-you-need-to-know-about-sap-cloud-alm/
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EDE_0010_0222%2526selKeyWordHeader%253dSUP_EDE_0010_0222%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
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Out-of-the-box implementation of 
integrated processes
▪ Business process content of SAP 

SuccessFactors process library

Accelerated implementation and 
adoption
▪ According to SAP Activate methodology for 

SAP SuccessFactors

Minimize disruptions
▪ Identify problems by monitoring on SAP 

SuccessFactors business processes, 
integration, user, and application level

Did you know the …

Value of SAP Cloud ALM for SAP SuccessFactors?
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1. Design

▪ Consume leading practices of the 
SAP SuccessFactors process library and 
manage fit-to-standard workshops

2. Build

▪ Perform implementation activities based on 
SAP Activate methodology for SuccessFactors, 
integrated in the SAP toolchain

3. Test

▪ Prepare  and execute manual tests based on 
SAP process content

▪ Integrate test-automation tools via open APIs

4. Deploy

▪ Manage your requirements lifecycle by utilizing 
the technical change management workflow

Did you know how …

SAP Cloud ALM supports the implementation of SAP SuccessFactors?

4

1

3

2
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Business Process Monitoring

▪ Identify disruptions of business processes

– E2E process visualization with business process 

KPIs out of the box​ (16 SAP SuccessFactors 

KPIs as of January 2022)

– Analyze & drill down to document level​

Integration & Exception Monitoring

▪ Detect and fix issues in end-to-end message flows

– Exceptions from SAP SuccessFactors 

middleware integration, scheduled jobs, 

integration center, SAP Integration Suite, …

– SAP SuccessFactors data replication messages

SAP SuccessFactors Operations through SAP Cloud ALM 

Job & Automation Monitoring

▪ Monitor efficient job execution and automated 

activities

– Support of SAP SuccessFactors Employee 

Central Payroll ABAP jobs 

Real User Monitoring

▪ Gain transparency regarding performance as 

experienced by end users as well as utilization of 

business functionality​

– Support of SAP SuccessFactors Employee 

Central Payroll



Demo SAP Cloud ALM for 

SAP SuccessFactors



Demo

SAP Discovery Center 

SAP Cloud ALM Mission
https://discovery-center.cloud.sap/

https://discovery-center.cloud.sap/
https://discovery-center.cloud.sap/


SAP Solution Manager +
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Customer Connection delivery call:

▪ Planned for CW 21 (May 24th)

▪ Invitations to be sent by user groups and registered participants

Planned delivery date:

▪ SPS 15: CW 29*

Update SAP Solution Manager

*be aware that the information contained in this schedule is subject to change. SAP does not guarantee the availability of 

an SP Stack delivery on the specified date. The delivery frequency of a product version may change during its lifecycle.



Poll
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Please open www.menti.com

and use code 9319 6086

https://www.menti.com/6fh7ih4zs8

Let’s ask some questions!

http://www.menti.com/
https://www.menti.com/6fh7ih4zs8


Upcoming Events



SAP ALM Summit Latin America 2022
Free Virtual Experience

March 30: Keynote Day

April 6 and 7: Deep Dive Days

Exclusive ALM Event in both 
Portuguese and Spanish language

Portuguese Spanish

Register here:

https://webinars.sap.com/lac/almsummit-lac-pt/pt/home
https://webinars.sap.com/lac/almsummit-lac-es/es/home
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SAP Customer Center of Excellence Virtual Global Summit
All you need to know about ALM

APRIL 5 // 1:45 PM APRIL 6 // 10:00 AM APRIL 7 // 11:15 AM APRIL 7 // 2:15 PM APRIL 7 // 3:15 PM

ALM Strategy: 
The Future of 

Application Lifecycle 
Management

Tim Steuer

How ALM integrates 
Signavio and Tricentis to 
Enable Holistic Business 

Transformation

Implement and Operate 
SAP S/4HANA in the 

Cloud and On-Premise

Are you Ready 
for SAP Cloud ALM

Quick wins: 
Operations in 

a Hybrid World

Michal Klöffer John Krakowski,
Evan Stoddard

Benjamin Schneider Thomas Merta

SAP SE SAP SE SAP America SAP SE SAP America

Register here!

https://sapinsider.org/events/sap-center-of-excellence-global-summit/
https://sapinsider.org/events/sap-center-of-excellence-global-summit/
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ALM Summit LAC: March 30 & April 5-6

SAP Cloud ALM Expert Community Call: April 6

SAPInsider SAP Center of Excellence Global Summit: April 5-7 (more)

DSAG Technologietage: May 3-4

SAP Sapphire 2022: May 10-12 (learn more here)

DSAG CCOE Forum: May 31 - June 1

Multiple ALM Roadshows planned for April to June 2022

ALM Events: Save the date!

Find our ALM Events here:

https://support.sap.com/alm-events

https://sapinsider.org/events/sap-enterprise-architect-virtual-global-summit/
https://www.sap.com/about/events/sapphire.html
https://support.sap.com/en/alm/global-roadshow.html
https://support.sap.com/alm-events
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The next ALM Community Call will take place on 

April 20, 4pm CET / 10am EST.

The focus topic of this call will be SAP Focused Run.

All registered participants will receive an e-mail invite for this call.

Mark your calendar!



Q&A
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Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.

Ask you questions here!



Thank you.

Contact information:

Benjamin Schneider, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com

