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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Introduction
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Welcome and Introduction 

ALM Community News

News from SAP Product Support

ALM News and Updates

▪ SAP Cloud ALM

▪ SAP Solution Manager 

▪ SAP Focused Run

Interactive Poll 

Upcoming Events and Webinars

Q&A

SAP Community Call for ALM: Agenda for August 17, 2022

Focus topic: SAP Solution Manager

Please use the Q&A tool in Zoom to ask your 

questions also during the presentation!
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Speakers & Background Experts

Tim Steuer

John Krakowski Jr.

Evan Stoddard

Cay Rademann

Tonja Kehrer Stefan Lahr Romy Sachse
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The Application Lifecycle Management Product Portfolio of SAP

+



ALM Community News
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ALM Community News 

SAP Community Events

Events | SAP Community

• Calendar overview

• Find events by type 

• Reply and let other‘s know if 

you‘re attending

• Export calendar file 

https://community.sap.com/search/?by=updated&ct=qa&mt=bd524d9b-1ee4-452d-a5b4-c25520976179&mt=0c9ec02c-46fe-498e-a301-66c5a13461e9&mt=73554900100800002513&mt=73555000100800000451&mt=01200615320800000636&qt=all
https://groups.community.sap.com/t5/events/ct-p/events
https://groups.community.sap.com/t5/sap-community/sap-alm-summit-emea/ec-p/7805#M39
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Join the ALM Community

Community News

1.

3.

Follow the tags

SAP Cloud ALM, SAP Solution Manager, SAP 

Focused Run

2.

Ask your questions to peers and experts!

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451


News from SAP Product Support



LM-Service patches instead of SPs
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With SAP Solution Manager 7.2 SPS 15 SAP will change the relation between the ST (ABAP side) 

and LM-SERVICE / SOLMANDIAG (Java side) Software Components.

For SAP Solution Manager 7.2 SPS 15 you will have ST 720 SP15 on ABAP while on Java side the 

LM-SERVICE will be 720 SP14.

• If you are planning to update to or do a new installation of 

SAP Solution Manager 7.2 SPS 15 refer to SAP Note 3150425 - "Solution 

Manager 7.2 SP Stack 15: recommended corrections" for all necessary information.

• KBA 2771041 - "Solution Manager 7.2: Support Package stack levels"

• Use Maintenance Planner to calculate all required software components.

• KBA 3012641 - "Guide Finder for SAP Solution Manager 7.2 Installation, 

Migration and Update" helps to find relevant guides

News from Product Support – SAP Solution Manager 7.2 SPS 15 & LM-

SERVICE

https://launchpad.support.sap.com/#/notes/3150425
https://launchpad.support.sap.com/#/notes/2771041
https://maintenanceplanner.cfapps.eu10.hana.ondemand.com/?force=ipJuKZXZasYmJXLW
https://launchpad.support.sap.com/#/notes/3012641


ALM News & Updates



SAP Solution Manager +



What’s new in 

SAP Solution Manager 7.2 SPS 15
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Description

• Where-Used List enhancement shows direct and 
extended usage

• Where-Used List incorporates diagrams and 
process variants

• Requests 272131, 272363, 272434, 272435

Details

• The flag Direct Usage in Where-Used List e.g. 
for a business process step or executable shows 
the direct parent. Unflagging shows the complete 
hierarchy.

• Graphics content is now also checked, and the 
list will show the diagram, including process 
variants where the element is referenced.

Benefits

• Simplified element search

Process Management innovations
Enhanced Where-Used List 

https://influence.sap.com/sap/ino/#/idea/272131
https://influence.sap.com/sap/ino/#/idea/272363
https://influence.sap.com/sap/ino/#/idea/272434
https://influence.sap.com/sap/ino/#/idea/272435
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Description

• Diagrams can be saved as documents to 
support easier sharing, comparison, and 
restoration of a previous diagram state.

• Request 273265

Details

• New Save As button to save diagrams as 
documents (.png or .bpmn file)

• Changes can be tracked in a version history, for 
comparison or for sharing

• Previous diagram states can be restored via 
.bpmn file import

• The document is automatically created and 
attached to the diagram

Benefits

• Unified content handling

• Simplified user actions

Process Management innovations
Generate version documents for process diagrams

https://influence.sap.com/sap/ino/#/idea/273265
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Description

• When you create a reference, you can now 

multiselect elements in the assignment popup.

• Request 272915

Details

• This is supported for the following elements:
• Documents

• Test documents

• Executables

• Process steps

• Interfaces

• Configurations

• Process <Links>

• Development objects

Benefits

• Documentation simplification

• Improved user experience

Process Management innovations
Multi-selection of elements when documenting a process

https://influence.sap.com/sap/ino/#/idea/272915
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Description

• You can now choose to open executables 

(transactions/programs) with SAP GUI for 

HTML.

• Request 272559

Details

• To enable, set the Use SAP GUI for HTML 

(Executables) flag in General Settings.

• This also applies for the Test Suite

Benefits

• Improved user experience

Process Management innovations
Open executables with SAP GUI for HTML

https://influence.sap.com/sap/ino/#/idea/272559
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Description

• A test package can be created directly from 

the Test Plan Management application by 

choosing Assign To Test Packages.

• Request 273882

Details

• The assignment popup offers an empty line 

where the user can specify the key 

information for the test package.

• The test package is then created, including 

the propagated test cases at the time when 

the test plan is saved.

Benefits

• Improved user experience

• Increased productivity

Test Suite innovations
Test Plan Management: Assign to new test package

https://influence.sap.com/sap/ino/#/idea/273882


21CUSTOMER© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Description

• New capability to execute test cases in 

parallel in a test sequence.

• Request 272297

Details

• Within a test sequence, it is possible to define 

a group of test cases. All test cases within the 

group are independent from each other and 

can then be executed in parallel, regardless 

of order.

Benefits

• Improved user experience

• Increased productivity

Test Suite innovations
Test Sequence: Parallel execution

https://influence.sap.com/sap/ino/#/idea/272297
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Description

• A new report has been introduced in 

the Completeness and Gap Reports section. 

It provides info to verify that the preparation 

looks complete by evaluating several KPIs. 

• Request 226497

Details

• The report evaluates various KPIs:

• Test plan has test cases

• Test plan has test packages

• Test plan has attachments

• No missing test cases in test packages

• Test packages have test cases

• Test case has a tester assigned

• Test package has an attachment

Benefits

• Improved user experience

• Increased productivity

Test Suite innovations
Analytics: Test Plan Preparation Completeness report

https://influence.sap.com/sap/ino/#/idea/226497
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Description

• After a transport request is fully imported into the 

target system, it still stays in the import queue 

with status "Request already imported". 

• Request 272224

Details

• With the activation of the import feedback 

mechanism, fully imported transport requests 

(without import error and without re-import flag) 

are automatically removed from the import 

queue. 

Benefits

• Performance improvement and reduced storage

requirement

• Efficiency and usability

Change Control Management innovations
Consistent clean up of imported transport requests in STMS import queue

https://influence.sap.com/sap/ino/#/idea/272224
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Description

• The enhanced housekeeping logic will remove old and 

obsolete import logs collected via the import feedback 

mechanism. 

• Request 272326

Details

• Schedule the SM:TMWFLOW_CMSSYSCOL job in 

SOLMAN_SETUP to run daily.

• Define a value of retention days for your import feedback 

jobs.

• Only the import detail (step) logs are removed. The main 

import log stays in the system so that your change 

process is not affected.

Benefits

• Performance improvement and reduced storage 

requirement

• Efficiency and usability

Change Control Management innovations
Housekeeping for import logs collected via the import feedback mechanism

https://influence.sap.com/sap/ino/#/idea/272326
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Description

• Filtering option in the release planning UI, where 

you can select to only display open release cycles 

by hiding replaced and planned release cycles.

Details

• Display only open cycles or display all cycles 

(including replaced and planned) in the release 

planning tool.

Benefits

• Faster processing, increase productivity

• Better efficiency and usability

Change Control Management innovations
Release Planning – Display only Open Release Cycles
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Description

• Report RETRO_SERVICE_CONFIG_CHECK 

checks the retrofit configurations on your 

retrofit landscape.

Details

• The following checks are included:

• RFC connections

• Global retrofit parameters

• SAP Notes and SAP software components

• SAP S/4HANA retrofit parameters

• Transport Management System configuration

• Change Request Management configuration

• Authorization checks for RFC & retrofit users

Benefits

• Faster root cause analysis in case of errors

• Ensure stability

Change Control Management innovations
Retrofit Configuration Check
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SAP Solution Manager 7.2 SP Stack 15:

• SAP Solution Manager: Release Notes, What’s New presentation, Blog

• SAP Note 3150425 - Solution Manager 7.2 SP Stack 15: recommended corrections

• Focused Build: Release Notes, What’s New presentation, Blog

• Focused Insights: What’s New presentation, Blog

SAP Focused Build and Insights 2.0 SP10:

• What’s new in Focused Build SP10: August 3 (register here)

• What’s new in Focused Insights SP10: August 4 (register here)

See the Product Roadmap for SAP Solution Manager 7.2 with Focused Build and Insights to view released 

and planned innovations.

SAP Solution Manager 7.2 SP Stack 15 / Focused Build and Focused Insights SP10

Key links and events

https://help.sap.com/docs/SAP_Solution_Manager/10e6d9cb3bc740e6a4c41588d9fc07a3/631f9794a4e548ca9620831ad6c2f8e4.html?version=7.2.15
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-solution-manager/whats_new_in_sap_solution_manager_7.2_sps15.pdf
https://blogs.sap.com/2022/07/18/sap-solution-manager-7.2-sps15-is-available-providing-key-customer-innovation-requests/
https://launchpad.support.sap.com/#/notes/3150425
https://help.sap.com/docs/Focused_Build_Focused_Insights/53cb8e90c8504f31bb44d4f0029b4b98/11e48462158a411e8e6c9f07f2bd65ee.html
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-solution-manager/focused-solutions/Focused_Build/sp10/FB_SP10_delta.pdf
https://blogs.sap.com/2022/07/18/support-package-10-of-focused-build-released-including-lots-of-requests-from-our-customers/
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-solution-manager/focused-solutions/Focused_Insights/sp10/FI_SP10_delta.pdf
/https:/blogs.sap.com/2022/07/19/whats-new-in-focused-insights-sp10/
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0530_2206%2526selKeyWordHeader%253dSUP_EBW_0530_2206%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0540_2206%2526selKeyWordHeader%253dSUP_EBW_0540_2206%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://roadmaps.sap.com/board?PRODUCT=42F2E964F4E71EDAA6A40BEC27C260E5&range=2021Q1-2023Q1#Q3%202022


SAP Cloud ALM
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Accelerated implementation and adoption

SAP Cloud ALM leverages solution scenario content from the 

SAP Reference Architecture with powerful project 

management capabilities to accelerate your fit-to-standard 

workshops of integrated SAP Ariba processes.

Out-of-the-box implementation of integrated 
processes

SAP Cloud ALM offers an out-of-the box implementation of 

integrated processes. With reduced implementation and 

configuration efforts, customers realize a faster time-to-value.

Integration and Exception Monitoring

SAP Cloud ALM manages your SAP Ariba scenarios to enable 

operational excellence and business continuity through 

monitoring and alerting. For example, Sourcing and 

Procurement Integration and SAP Ariba Network messages. 

Did you know the …

Value of SAP Cloud ALM for SAP Ariba?

Find out more on the Supported Solutions page!

https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
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SAP Reference Architecture Library content

▪ 7 solution scenarios with 37 solution processes

▪ SAP Ariba Activate Roadmap tasks coming soon!

Implementation and Operate SAP Ariba with SAP Cloud ALM

Application Lifecycle Management for SAP Ariba – Included with your subscription!

Integration and Exception Monitoring 

▪ SAP Ariba Sourcing, Procurement, Network, Cloud 

Integration Gateway (CIG) messages

This is the current state of planning and may be changed by SAP at any time.



SAP Focused Run
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Featured Solutions and Services

SAP Focused Run, 

SAP MaxAttention, and 

SAP Services and Support

Revenue

€12.2 billion 

Employees

33,000

Products and Services

Manufactures specialty 

chemicals

Industry

Chemicals

Evonik Industries AG 

Essen, Germany

https://corporate.evonik.de

Complexity and manual 

operations effort

Reduced
A central platform that 

optimally supports daily 

operations

Gained

“Using the SAP Focused Run solution, we’ve 

enabled a central operations platform for 

technical and security monitoring and different types 

of system analysis.”

Christian Heilmann, Platform Operations, Evonik Industries AG

Before: Challenges and Opportunities

• Extensive and effective system monitoring with SAP® Solution Manager not possible

• Complex patch management requirements due to dependencies between the different applications

• High data volume

• Suboptimal performance

• Complex authorization concept

• Security and compliance requirements not fully supported

Why SAP

• Long-held trust in SAP MaxAttention® services from SAP® Services and Support since 2012 

• Preparation and execution of a proof of concept for the SAP Focused Run solution

• Remote access to experts on demand to address specific topics such as cloud monitoring, trace 

analysis, real-user monitoring, job monitoring, and configuration and security analytics

After: Value-Driven Results

• Created a new central operations platform with SAP Focused Run

• Established a monitoring system that meets the company’s security and compliance requirements

• Minimized the time and resources involved in system administration

• Eased the connection of new managed systems

• Enabled alerts generated in SAP Focused Run to be processed by the incident management system

• Added value gained through the detailed system analysis in the stabilization phase after the 

SAP S/4HANA® transformation.

Building New System Monitoring in a Hybrid Landscape with 

SAP MaxAttention® and SAP® Focused Run

https://www.sap.com/corporate/en/legal/terms-of-use.html
https://corporate.evonik.de/en


Poll
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Please open www.menti.com

and use code 3114 2391

https://www.menti.com/w8q84wq25e

Let’s ask some questions!

http://www.menti.com/
https://www.menti.com/w8q84wq25e


Upcoming Events



October 18 to 21, 2022
Manufaktur Mannheim, Germany

SAP ALM
Summit 

EMEA
Shape Your Future 

ALM Strategy!

Benefit from 4 packed days with 50+ sessions.

Learn from our ALM customers.

Leverage our partners' experience.

Discuss with ALM experts.

Make use of countless networking possibilities..

REGULAR TICKET
1.650 € + 19% VAT

Register here

https://events.sap.com/alm-summit-emea-2022/en/home


Join Us in Building a Well-Oiled ALM Strategy

Registration is Open!

November 2 - 4, 2022 

SAP US Headquarters

Newtown Square, PA

https://events.asug.com/application-lifecycle-management-summit/home
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“What’s New” SAP Learning Hub Replays (sign-in required):

• SAP Solution Manager SPS 15

• Focused Build SP10

• Focused Insights SP10

ASUG Best Practices: SAP Center of Excellence (virtual): August 23-25 (register)

SAP Community Call for SAP Cloud ALM Experts: September 7 (register)

SAP Signavio Business Transformation Forum Orlando: September 20-22 (register)

DSAG Jahreskongress Leipzig: October 11-13 (register)

SAP Cloud ALM What’s New Quarterly Update: October 27 & 28 (register)

ALM Events: Save the date!

Find our ALM Events here:

https://support.sap.com/alm-events

https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0530_2206%2526selKeyWordHeader%253dSUP_EBW_0520_2206%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0530_2206%2526selKeyWordHeader%253dSUP_EBW_0530_2206%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0540_2206%2526selKeyWordHeader%253dSUP_EBW_0540_2206%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://events.asug.com/sap-center-of-excellence
https://webinars.sap.com/cloudalm-community-call/en/home
https://www.signavio.com/events/business-process-transformation-forum-orlando/
https://dsag-jahreskongress.plazz.net/
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://support.sap.com/alm-events
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Register here

Stay updated about the latest news in 

Application Lifecycle Management! 

Register now for our monthly ALM 

newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
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The next SAP Community Call for ALM will take place on 

September 21, 4pm CEST / 10am EST.

The focus topic of this call will be SAP Cloud ALM.

Mark your calendar!

Reminder: Re-Register yourself here to receive e-mail invites for future calls!

https://webinars.sap.com/alm-community-call/en/home


Q&A
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Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.

Ask you questions here!



Thank you.

Contact information:

Tim Steuer, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com

