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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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ALM Community Call: Agenda for November 17, 2021
Focus topic: SAP Cloud ALM
Welcome and Introduction
ALM Community News
ALM News and Updates
= SAP Solution Manager
= SAP Focused Run
= SAP Cloud ALM
Interactive Poll

Upcoming Events and Webinars

Please use the Q&A tool in Zoom to ask your questions also during the presentation!
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Speakers & Background Experts

Ben Schneider Tim Steuer Stefan Lahr

Cay Rademann John Krakowski Jr.
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The Application Lifecycle Management Product Portfolio of SAP
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The Application Lifecycle Management Product Portfolio of SAP
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ALM Community News

Roland Kramer &= Reiner Markheiser @~ Sharath S

How to use SAP Activate Roadmaps as project BLOG SERIES | PARTNERS AND SAP CLOUD ALM |
template for Focused Build . PART I: INTRO

SAP MacGyver - Installing SAP SolMan 7.2

2
v

Focused Build for SAP Solution Manager is a ready-to-run and
integrated solution to manage requirements and software
development in large, agile projects. On top of that, SAP Activate
provides the methodology and implementation content.

Motivation

SAP Cloud ALM for i i iy ilities for partners

Partner Opportunities

- X F e

S
g g

«
Onboard Design Build Deploy Innovate
- Q

SAP for Mo r| = K 7 #

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://blogs.sap.com/2021/10/15/how-to-use-sap-activate-roadmaps-as-project-template-for-focused-build/
https://blogs.sap.com/2021/09/30/sap-macgyver-installing-sap-solman-7.2/
https://blogs.sap.com/2021/11/09/blog-series-partners-and-sap-cloud-alm-part-i-intro/

Community News

‘ Join the ALM Community

Follow the tags
‘ SAP Cloud ALM, SAP Solution Manager, SAP

Focused Run

‘ Ask your questions to peers and experts!
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https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100700002361
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451

ALM News & Updates




SAP Solution Manager



Info: How to use Microsoft Edge as default browser for SAP Solution

Manager 7.2

SAP Logon 770

Connection
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About S

(Alt+F4)

SAP Logon 770

SAP GUI Options - SAP Logon

Interaction Design

L control services

Connection

romium)

Edge (based on Chromium)

Log On
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https://launchpad.support.sap.com/#/notes/2913405

SAP Customer Connection for SAP Solution Manager (incl. Focused Build)

Improvement requests submitted by customers 70
Rejected improvement requests (lack of customer votes) - 30
Improvement requests out of scope -1
Qualified improvement requests (15 or more votes) 39

Improvement requests submitted by customers 109
Rejected improvement requests (lack of customer votes) - 56
Improvement requests out of scope -3
Qualified improvement requests (15 or more votes) 50

Improvement requests submitted by customers 135
Rejected improvement requests (lack of customer votes) -70
Improvement requests out of scope -5
Qualified improvement requests (15 or more votes) 60
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Last milestone (October 22" 2021):

Customer submission of improvement requests
completed

Current activities:

Product Owners decide which improvement
requests fit to strategy and capacity and include
them in backlog

Next milestone (November 23):

Communication of accepted improvement requests
during the selection call
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SAP Customer Connection: Project Timeline
SAP Solution Manager — Improvement Project Series 2021

Follows, moderates, and Makes detailed analysis ~ Develops and delivers Improves process for
comments on improvement and decision on SAP Notes and support Customer Connection
requests submitted implementation packages
. Selection
Collection Development Productive use in customers’

of improvement

of prioritized improvement requests for

of improvements, delivery via systems

requests by votes implementation Notes/Support Package
Project workspace open Project workspace closed
— open for requests/votes —no more % B
l votes/requests accepted

! !

Global Kick-Off Final Reminder
Oct 15, 2021

Delivery Call
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https://influence.sap.com/sap/ino/#/blog/2829

SAP Focused Run



SAP Focused Run — Release Strategy

* Keeping functional focus on application operations for hybrid landscapes

 Three year release cycles with delivery of two delivery units per year = One year overlap
to change to next release

* Regular technology updates for ABAP, HANA and SAPUIS5 to use latest innovations

e Continuous delivery of new innovations based on customer feedback

RTC RTC RTC RTC
FRUN 2.0 FP03 FRUN 3.0 SPOO FRUN 3.0 FPO1 FRUN 3.0 FP03
%

Q2 2020 Q4 2020 Q2 2021 Q2 2022
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SAP Focused Run — QOutlook 3.0 FP02

New innovation example:

Alert Management -> Clustered Alerts

« Automated determination of
root cause alert

Many more will come with SAP Focused Run 3.0 FPO2 ...
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SAP Cloud ALM



Camera? Action: Video Tutorials for SAP Cloud ALM

W SAP H8|p Portal SAP Cloud ALM & Browse by Product @ SAP Learning Journeys <

40 Videos: SAP Cloud ALM ™

SAP Cloud Application Lifecycle Management — the new cloud-based ALM offering tailored to the needs of SAP Cloud customers.

Onboarding

Advanced Search

- Implementation

DIV What's New Use Learn and Get Certified | % Seeall

- Operations

LD Feature Scope ~L Integration SAP Cloud ALM for SAP S/4HANA Cloud
Description -

8il on’how SAP.Cloud ALM br...

SAP Cloud ALM is a toolkit
that brings SAP Activate to life
the SAP S/4HANA Cloud
\ > nent”

Additional Information S
; ‘ 3 SAP Cloud ALM for

" SAP S/4HANA Cloud

Youtube playlist

SAP Cloud ALM for RISE with SAP
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https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task

What’s New in SAP Cloud ALM

QOC@@)'IT‘

What's New 3

@ Search Help Topics ‘ I «
S . R You can now save your custom views as tiles . See All ‘
-earch | | Imple T ) on the SAP Cloud ALM launchpad.
»
=
Share Tasks via Email
r:} Share tasks via email.
Tag Texts in Own Column
° PO p_ u p % Tag texts are displayed in own column.
E|
- Embedded
iq ®
- Ul-specific
&l
&
Deliverable: SAP Cloud ALM Setup
Setup Project
»
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https://support.sap.com/en/alm/alm-whats-new-calls.html

Feedback in SAP Cloud ALM

- Embedded
- Ul-specific

- Monitored
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By providing responses, the user permits SAP to use the inputs in order to improve its products.
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TECHED Highlights

Manage Your Implementation
Using SAP Cloud ALM [us1e2]

9 Exercises, e.g.:

Document Custom Processes
(Process Authoring)

Manage Deployments

Process & Requirements Traceability

Oy Hands-On Materials
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Experience SAP Cloud ALM for
the Intelligent Enterprise [usio4]

Coming up: 10:00 PM CET
Business process monitoring:
SAP SuccessFactors

SAP S/4AHANA Cloud

% Session Cataloq
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https://github.com/SAP-samples/teched2021-IIS162
https://reg.sapevents.sap.com/flow/sap/sapteched2021/portal/page/sessions/session/16303673720810013pdc

Poll




Let’s ask some questions!

Please open

and use code

SAP affiliate company. All rights reserved. | PUBLIC
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http://www.menti.com/
https://www.menti.com/q3m9dyzcvp

Events

ing

Upcom




ALM Events: Save the date!
SAP Cloud ALM Expert Community Call: December 1
ALM Community Calls: November 17, December 15
“What’'s New” Calls SAP Focused Run 3.0 FP02: December 21

2022

DSAG ALM Thementage 2022: January 25-26 (tbc, virtual)

ASUG & SAP ALM Summit North America: February 1-3
ALM Roadshow Finland: February 8 (tbc)

DSAG Technologietage: February 22-23

. _ . Find all ALM Events here:
ALM Summit LAC: April (tbc) https://support.sap.com/alm-events
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https://support.sap.com/alm-events

ASUG & SAP ALM Summit NA
Transformation starts today!

February 1 — 3, 2022 | 100% virtual experience

Learn about transformation to cloud, management
of your IT solution on-premise, hybrid or in the
cloud, and how to get the most value from your
solutions!

= 3 interactive main event days
= 2 pre-event jumpstart sessions

= Lectures, meet-the-expert sessions, deep-dives

= Strategy keynotes
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https://cvent.me/RR2XK3
https://cvent.me/RR2XK3

Mark your calendar!

The next ALM Community Call will take place on

December 15, 4pm CET / 10am EST.

This call will be a special year-end review call. Stay tuned!

All registered participants will receive an e-mail invite for this call.
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Ask you questions here!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.
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Thank you.

Contact information:

Benjamin Schneider, SAP SE
sap cxs social media@sap.com

THE BEST RUN '
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