
PUBLIC

CXS Customer Communications and Relations, SAP SE

SAP Community Call for ALM
May 18, 2022



2PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Important: Registration change for this call!

To further receive e-mail invitations to 

future SAP Community Call for ALM 

webinars, we need to ask you to register 

again.

Please go to the landing page and click 

on “Register Now”. On the following 

page, please select all calls you want to 

get invited to.

You will only get invitations to the 

selected calls!

Re-Register now!

https://webinars.sap.com/alm-community-call/en/home
https://webinars.sap.com/alm-community-call/en/home
https://webinars.sap.com/alm-community-call/en/home


Introduction
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Welcome and Introduction

ALM Community News

News from SAP Product Support

ALM News and Updates

▪ SAP Solution Manager

▪ SAP Cloud ALM

▪ SAP Focused Run

Interactive Poll

Upcoming Events and Webinars

Q&A

SAP Community Call for ALM: Agenda for May 18, 2022

Focus topic: SAP Solution Manager

Please use the Q&A tool in Zoom to ask your 

questions also during the presentation!



6PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Speakers & Background Experts

Tim SteuerBen Schneider

John Krakowski Jr.

Robin Schönwald

Evan StoddardCay Rademann
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The Application Lifecycle Management Product Portfolio of SAP

+
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The Application Lifecycle Management Product Portfolio of SAP

+



ALM Community News
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News from the community

https://blogs.sap.com/202

2/05/11/overview-of-sap-

cloud-alm-for-sap-s-

4hana/

https://blogs.sap.com/20

22/04/26/all-about-

focused-build-in-sap-

solution-manager-7.2/

https://blogs.sap.com/2022

/05/06/service-delivery-

with-cloud-alm/

https://blogs.sap.com/2022/05/11/overview-of-sap-cloud-alm-for-sap-s-4hana/
https://blogs.sap.com/2022/04/26/all-about-focused-build-in-sap-solution-manager-7.2/
https://blogs.sap.com/2022/05/06/service-delivery-with-cloud-alm/
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Planned blog posts:

▪ ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

▪ ALM for SAP S/4HANA Cloud – What Fits to Your Solution?

▪ ALM for SAP S/4HANA Cloud – What Are the Costs?

▪ Task and Requirement Management – SAP Cloud ALM or SAP Solution Manager? 

▪ Process Management – SAP Cloud ALM or SAP Solution Manager?

▪ Managing Custom Code – SAP Cloud ALM or SAP Solution Manager?

▪ Test Management – SAP Cloud ALM or SAP Solution Manager?

▪ Technical Change Control – SAP Cloud ALM or SAP Solution Manager?

▪ Analytics – SAP Cloud ALM or SAP Solution Manager?

▪ Application Operations – SAP Cloud ALM or SAP Solution Manager?

▪ Business Process Operations – SAP Cloud ALM or SAP Solution Manager?

▪ IT Service Management – SAP Cloud ALM or SAP Solution Manager?

▪ Support Services – SAP Cloud ALM or SAP Solution Manager?

New SAP Community Blog Series:

ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

https://url.sap/rub8tu
https://blogs.sap.com/2022/05/06/alm-for-sap-s-4hana-cloud-which-solution-fits-to-your-landscape/
https://blogs.sap.com/2022/05/09/alm-for-sap-s-4hana-cloud-what-are-the-costs/
https://blogs.sap.com/2022/05/11/task-and-requirement-management-sap-cloud-alm-or-sap-solution-manager/
https://blogs.sap.com/2022/05/13/process-management-sap-cloud-alm-or-sap-solution-manager/
https://blogs.sap.com/2022/05/16/managing-custom-code-sap-cloud-alm-or-sap-solution-manager/
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Each SAP Community Call for ALM is 

followed by a recap blog post, where we 

collect all topics, links and answers to 

questions asked during the call.

Check out the blog from April and follow the 

SAP Community Tags SAP Solution Manager 

and SAP Cloud ALM to get notified about new 

blogs!

Recap Blog of the April Call

https://blogs.sap.com/2022/04/22/recap-of-the-sap-community-call-for-alm-on-april-20-2022/
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Join the ALM Community

Community News

1.

3.

Follow the tags

SAP Cloud ALM, SAP Solution Manager, SAP 

Focused Run

2.

Ask your questions to peers and experts!

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451


News from SAP Product Support
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Configuration to connect SAP Systems to SAP side via the "Support Hub" is necessary 
for every system which needs to communicate with SAPs Backend.

▪ SAP Note Download 

▪ EWA data sending

▪ Data Download for S-Users/Installation information and so on

Support Hub Task List(s) provide automated steps, for example creating connections using certificates for 
communication. 

Due to changes in SAP Support Backbone a customer PSE file used could now may run into issues. To avoid this 
the "SSL client (Anonymous)" PSE or the PSE with certificates for the technical communication users can be used. 
Further information can be found in SAP Note 3146827

The Task Lists already provide the choice between an authentication of the technical communication user with 
"username and password" logon or with Client Certificate.

The Task List SAP_BASIS_CONFIG_OSS_COMM can be updated to use "SSL client (Anonymous)" PSE when 
"username and password" authentication is chosen, see SAP Note 2827658.

We are planning to make similar changes to the Task Lists for SAP Focused Run and SAP Solution Manager.

News from Product Support – SAP Support Hub Configuration

https://launchpad.support.sap.com/#/notes/3146827
https://launchpad.support.sap.com/#/notes/2827658
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▪ General: SAP Support Portal

▪ SAP Focused Run: Master Guide

▪ SAP Solution Manager:

– https://support.sap.com/en/alm/solution-manager/sap-support-backbone-update.html

– 2805811 - How to enable client certificate authentication for Technical Communication Users

– 3118699 - How to enable client certificate authentication for Solution Manager Support Hub Webservices

▪ Other ABAP based Systems: SAP Note 2827658 - Automated Configuration of new 

Support Backbone Communication - Update 02

News from Product Support – SAP Support Hub Configuration

Useful Resources

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/connectivity-to-sap.html
https://help.sap.com/docs/FRUN?locale=en-US&task=implement_task
https://support.sap.com/en/alm/solution-manager/sap-support-backbone-update.html
https://launchpad.support.sap.com/#/notes/2805811
https://launchpad.support.sap.com/#/notes/3118699
https://launchpad.support.sap.com/#/notes/2827658
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Support at SAP Sapphire 2022



ALM News & Updates
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Business Transformation Suite at SAP Sapphire 2022



SAP Cloud ALM
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Since the release of SAP Cloud ALM, we provided 

information about new and enhanced features in the 

“What’s New in SAP Cloud ALM” calls.

This will now be continued with the new “SAP Cloud ALM 

Quarterly Updates”. After every quarter, we look back on 

what has been newly released in SAP Cloud ALM.

To get invited to these webinars, please visit the landing 

page and register. You will only be invited to the webinars 

you register for!

On the landing page, you will also find all upcoming dates 

of the Quarterly Updates for 2022.

What’s New in SAP Cloud ALM: Quarterly Updates

Register now!

https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
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SAP Cloud ALM at SAP Sapphire 2022
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When events are created in SAP Cloud ALM, you can now 
forward this event to ServiceNow to create an incident or a 
case.

Necessary tasks to configure the integration:

1. Create Destination in BTP Cockpit

2. Create Webhook in SAP Cloud ALM tenant

3. Create Subscription in SAP Cloud ALM tenant

Here are the step by step instructions:

https://support.sap.com/en/alm/sap-cloud-
alm/operations/expert-portal/intelligent-event-
processing/calm-iep-snow-integration.html

SAP Cloud ALM for Operations – ServiceNow Integration

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/intelligent-event-processing/calm-iep-snow-integration.html


SAP Solution Manager +
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SAP Solution Manager at SAP Sapphire 2022

How CHS Achieved a Smooth 

Migration to a Unified Digital Core
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Tim: CHS zu SAP Solution Manager

Ben: What’s the right ALM solution aus Düsseldorf
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https://blogs.sap.com/2022/04/27/1o-

tipps-on-how-to-survive-your-agile-s-

4hana-project-with-focused-build/

From the field: How to survive your agile SAP S/4HANA project

https://blogs.sap.com/2022/04/27/1o-tipps-on-how-to-survive-your-agile-s-4hana-project-with-focused-build/
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DELIVERY CALL scheduled for Tuesday, May 24th, 2022.

▪ German | Start time : 10:00 am CET (Berlin, Paris) 

▪ English | Start time : 3:00 pm CET (Berlin, Paris), 09:00 am US Eastern 

Duration: 90 minutes

Dial-In data: https://influence.sap.com/sap/ino/#/blog/3021

Customer Connection "SAP Solution Manager - 2021 series"

https://influence.sap.com/sap/ino/#/blog/3021


SAP Focused Run
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Join the webinar on June 21, 2:30pm CEST to learn 

about what is new in SAP Focused Run 3.0 FP03!

Register here

What’s New in SAP Focused Run 3.0 FP03

https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0150_2204%2526selKeyWordHeader%253dSUP_EBW_0150_2204%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub


Poll
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Please open www.menti.com

and use code 5278 2407

https://www.menti.com/inufqopbfj

Let’s ask some questions!

http://www.menti.com/
https://www.menti.com/inufqopbfj


Upcoming Events



SAP ALM Summits 2022

Shape your future ALM strategy!

July 26 - 29: APJ (virtual)

October 18 - 21: EMEA (in-person)

November 15-17: NA (in-person)

Info & Registration

https://support.sap.com/en/alm/sap-almsummit.html
https://support.sap.com/en/alm/sap-almsummit.html
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▪ Benefit from 4 packed conference days with 50+ sessions.

▪ Learn from our customers about their ALM experiences, 
challenges and successes.

▪ Leverage our partners' experience with ALM projects.

▪ Discuss and share your plans face-to-face with our ALM 
experts.

▪ Make use of countless networking possibilities in a charming 
event location.

EARLY BIRD TICKET REGULAR TICKET

1.350 € + 19% VAT
(until June 30, 2022)

1.650 € + 19% VAT
(starts on July 1, 2022)

REGISTRATION CLOSE: OCTOBER 17, 2022

ALM Summit EMEA 2022
October 18– 21, 2022

Manufaktur Mannheim, Germany
See you there!

Shape your future ALM strategy!
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SAP Cloud ALM Expert Community Call: June 1 (register here)

SAP Cloud ALM What’s New Quarterly Update: July 27 & 28 

(register here)

Multiple ALM Roadshows planned for May to June 2022

ALM Events: Save the date!

Find our ALM Events here:

https://support.sap.com/alm-events

https://webinars.sap.com/cloudalm-community-call/en/home
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://support.sap.com/en/alm/global-roadshow.html
https://support.sap.com/alm-events
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Register here

Stay updated about the latest news in 

Application Lifecycle Management! 

Register now for our brand-new monthly 

ALM newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
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The next SAP Community Call for ALM will take place on 

June 22, 4pm CEST / 10am EST.

The focus topic of this call will be SAP Cloud ALM.

Mark your calendar!

Reminder: Re-Register yourself here to receive e-mail invites for future calls!

https://webinars.sap.com/alm-community-call/en/home


Q&A
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Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.

Ask you questions here!



Thank you.

Contact information:

Ben Schneider, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com

