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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Welcome and Introduction




What is the ALM Community Call?

= A monthly call for the whole ALM community
= One focus topic, but news from all ALM areas

= Lots of room for product demos and Q&A with additional
experts in the “back” to answer your questions
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ALM Community Call: Agenda for April 21, 2021
Focus topic: SAP Cloud ALM

Welcome and Introduction

ALM Community News ﬂ

ALM News and Updates '_
+ SAP Cloud ALM VvV
= SAP Solution Manager '—

Poll
Upcoming Events and Webinars

Q&A

Please use the Q&A tool in Zoom to ask your questions also during the presentation!
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Speakers & Background Experts

Ben Schneider Sinje Seidler Stefan Lahr Tim Steuer

Cay Rademann Evan Stoddard John Krakowski Jr.
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The Application Lifecycle Management Product Portfolio of SAP

& & &
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Focus topic of this webcast
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ty News

ALM Commun




ALM Community News

SAP Analytics Cloud - Focused Run - How to easily
analyze the overall health of the SAP solution?

SAP Cloud ALM Update
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https://blogs.sap.com/2021/04/13/alm-to-do-list-april-2021/
https://blogs.sap.com/2021/04/09/sap-analytics-cloud-focused-run-for-sap-solution-manager-how-to-easily-analyze-the-overall-health-of-the-sap-solution/
https://blogs.sap.com/2021/04/15/tricentis-for-sap-common-questions-answered/

Community News

‘ Join the ALM Community

Follow the tags
‘ SAP Cloud ALM, SAP Solution Manager, SAP

Focused Run

‘ Ask your questions to peers and experts!
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https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100700002361
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451

ALM News & Updates







SAP Cloud ALM for Implementation



SAP Cloud ALM for Implementation
Capabilities & Functions Map

Lifecycle

based roadmaps

Customer Content Authorin
and Modelling*

Tasks upload, generation and
integration

Manual testing

Scoping and Fit-to-Standard
Execution

Tasks assignment, distribution
and management

@MJ : Project Tracking & N
v Analytics Overview Traceability*
é) Process ﬂ Change &
Deploy
SAP Standard Conten Consumption of SA Test planning & orchestration Requirements manal nt

Change management

Integration of test automatio
tools

Customer solution
documentation*

Agile implementation .

Integration of deployment
tools*

Defect management*

Deployment orchestration*

11113 Foundation

Projects & Solution

I Landscape

Users

Capability

*Planned for future releases
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Consumption of SAP Activate Roadmaps

Template Selection

- When a Project is created, a Project lead can
select a Template published by SAP activate
methodology.

- The List of supported templates is
« SAP S/4HANA Cloud Essentials
« SAP S/4HANA Cloud, extended edition

+  SAP S/4AHANA Cloud, private edition (new
Implementation)

«  SAP S/4AHANA Cloud, private edition (system
conversion)

« |ES Scenario — Hire to Retire
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Task Template: SAP S/4HANA Cloud v

Current Phase: (No Template Selected)
Hire to Retire
SAP S/4AHANA Cloud
SAP S/4HANA Cloud, extended edition

SAP S/4HANA Cloud, private edition (new implementation)

SAP S/4HANA Cloud, private edition (system conversion)
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Simple Process Editing _
What's in? Lab preview

Custom Modeling of Solution Processes
= Create and manage custom Solution Process
= Link Solution Process to Business Process

= Model Solution Value Flows to outline the
functional scope of a customer Solution Variants

nnnnnn

= Create and re-use Business Activities

= Assign needed Solution Components to get
clarity on the needed products*

= Define the Solution Processes and model the
Solution Process Flows (BPMNs)* New Solution Variant

u C reate an d re = u Se SOI uti O n ACtIVitI es* r.\J'etwork Sourcing using SAP S/4HANA and ARIBA Network

You can select an existing business process (variant) or create a new to change the assignement.

Bus ss Process (Variant) *

Sourcing

© 2021 SAP SE or an SAP affiate company. Al rights reserved. | PUBLIC * Planned for future releases This is the current state of future vision and may be changed by SAP at any time. 17



SAP Cloud ALM for Implementation
Capabilities & Functions Map

Ol

Analytics

20|

Process

& Task

\l

Test S=Tn Change &
- Deploy

\
&
A

11113 Foundation

7

\ J \ J \

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

*Planned for future releases
This is the current state of future vision and may be changed by SAP at any time.
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Demo -



SAP Cloud ALM for Operations



SAP Cloud ALM for Operations — News

SAP Cloud ALM for Operations is supporting on premise products:
: SAP S/4 HANA
g SAP Business Suite

g no further on premise product support is planned

SAP Cloud ALM for Operations Use Cases supporting on premise products:
. Business Process Monitoring

: Integration & Exception Monitoring (AlF Messages, IDOC, Web Service Messages)
. User & Performance Monitoring

: Support by further Use Cases is planned

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Cloud ALM for Operations — News

Technical Prerequisites for the ABAP system

SAP BASIS 7.40 SP20 or higher

Install ST-PI 7.40 SP14 or higher

Implement the latest version of SAP Note 2985521
(Collective corrections as of ST-PI 7.40 SP14 for Cloud ALM)

Further Detalls:

Required Authorizations
Connect to the SAP Cloud ALM system
Configuration of the PUSH Data Provider

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
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https://launchpad.support.sap.com/#/notes/2985521
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html

SAP Cloud ALM for Operations _
Demo: On Premise Support -



Currently available

This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM for Operations — Content roadmap

Planned until end of Q2 2021

Business
Process
Monitoring

SAP S/4HANA Public Cloud Edition
SAP S/4HANA Private Cloud Edition
SAP S/4AHANA & SAP Business Suite
SAP SuccessFactors (1st wave)

SAP SuccessFactors (2nd wave)
SAP Marketing Cloud

Further KPI‘s for all editions of SAP
S/IAHANA and SAP Business Suite

SAP S/4AHANA Public Cloud Edition

SAP Ariba (Network & Cloud Integration

SAP Ariba (Guided Buying & Strategic

] SAP S/4HANA Private Cloud Edition Gateway) Sourcing)
Integratlon & | SAP S/4HANA & SAP Business Suite SAP SuccessFactors Employee Central ~ SAP Integration Suite (APl Management
Exception SAP Marketing Cloud & SAP Sales & Service Cloud Payroll & Open Connectors)
p ) SAP Integration Suite (Cloud Integration) SAP Master Data Integration SAP Business Event Bus

Monltorlng SAP SuccessFactors & SAP Concur & SAP Fieldglass SAP Integrated Business Planning SAP Analytics Cloud

SAP Central Asset Management SAP Field Service Management SAP Central Order

SAP Business Technology Platform (NEO and CF)
User & SAP S/4HANA Public Cloud Edition SAP Integrated Business Planning SAP Analytics Cloud
Perf SAP S/4AHANA Private Cloyd Edltlop SAP Sales & Service Cloud SAP Business Technology Platform

er Qrm_ance SAP S/4HANA & SAP Business Suite SAP SuccessFactors Employee Central ~ (NEO and CF)
Monltorlng SAP Marketing Cloud =EW
Job & SAP S/4HANA Public Cloud Edition SAP Integrated Business Planning SAP S/4HANA Private Cloud Edition
. SAP Marketing Cloud

Automation SAP Intelligent Robotic Process Automation SAP SuccessFactors Employee
Monitoring Central Payroll
Health SAP Cloud ALM SAP Integration Suite (Cloud Integration) SAP S/4HANA Private Cloud Edition

Monitoring

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP Intelligent Robotic Process
Automation
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This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM for Operations — Functional roadmap

Q3 2020 Q4 2020

edded f:!.er.@’:: for business
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https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=FIRST-LAST#Q3%202020

SAP Cloud ALM: Public Demo System

W My Support Products Tools Maintenance Offerings & Programs Application Lifecycle Management Q &

SAP Support Portal Home / Application Lifecycle Management
SAP Cloud ALM

Overview  Functional Overview FAQs

SAP Cloud ALM

Application Lifecycle Management (ALM) for cloud-centric
customers

>
OO0

[eYoYa)

Try it out now

Overview

Enterpr
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https://support.sap.com/cloud-alm

SAP Solution Manager




What’s new in SP12?

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Highlights of SAP Solution Manager 7.2 SPS12

It all starts with the customer — Completing
Customer Connection
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https://blogs.sap.com/2021/03/31/highlights-of-sap-solution-manager-7.2-sps12/




Let’s ask some questions!

Please open www.menti.com

and use code

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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http://www.menti.com/

Events

Upcoming




Upcoming ALM Events

ALM Summits

- ALM Summit APJ: July 27 - 31

- ALM Summit EMEA: October 19-22

- ASUG & ALM Summit NA: December
ASUG

ASUG Next-Generation SAP Center of
Excellence Virtual Conference (May 4-6)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

What’s New in SAP Cloud ALM Q1 Update

SAP Cloud ALM Implementation O1 Update:
April 20, 10:30am CET

SAP Cloud ALM Operations O1 Update:
April 22, 2:30pm CET

Tricentis Webinars

- Recordings, Q&A and Slides available here

Find all ALM Events here:
https://support.sap.com/alm-events
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https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0190_2103%2526selKeyWordHeader%253dSUP_EBW_0190_2103%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0200_2103%2526selKeyWordHeader%253dSUP_EBW_0200_2103%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://support.sap.com/en/alm/partners/test-automation.html
https://emails.asug.com/e2t/tc/VVS9k-24yMCZW2cLGz77KgRDYW7gFL9V4pPy52N1zSXtw3p_b1V1-WJV7CgSSyW3RrVWs8fq1ZyW5Ptcdj5yYr1rW8VJCCx1d8kZZW3Pvt9C2f6b6jW6LbbGw6YnwCPW1JGDbH4wh91VW2Jtbbl2Y0KWdW95PPDr8Vn3HxW6yZHvv5VC5V6W4g49B32YqWx6W4s7-Hf3ZhQ0CW3sc5Wh1sthJRW1fSvB81hrz8tW82bkvz7DS3NCW3hTpXh8RP2F6W4Rkg3P8vJWCZN3fPmzfVj0zYW19vqcz5mwKsgN1y5DCLMgCB1W5qDML-5Hsl7bW4-kPCb4bqrRLW9dyttK3kBnfPW4LyczC3Nhp93W7F8mD-7c-DBpW5WDv0F4GjdZdW6_lgTl5wCNS6W2_c95H18jX5yVwhf1J2-qL0rW4C_Ss77Nhd7RVBtdsh3k14Kg3dnL1
https://support.sap.com/alm-events

Mark your calendar!

The next ALM Community Call will take place on

May 19, 4opm CEST / 10am EST.

The focus topic of this call will be SAP Solution Manager.

All registered participants will receive an e-mail invite for this call.

SAP affiliate company. All rights reserved. | PUBLIC
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Ask you questions here!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.
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Thank you.

Contact information:

Benjamin Schneider, SAP SE
sap cxs social media@sap.com

THE BEST RUN '
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