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SAP Cloud ALM for SAP S/4HANA Cloud

See all videos about SAP Cloud ALM for SAP S/4HANA Cloud here

(video link)

https://www.youtube.com/watch?v=GITY7uW-YPs&list=PLFrwZZeBUtfiwFXpHMm8k7eyYRSb5R3mF&index=10
https://www.youtube.com/playlist?list=PLFrwZZeBUtfiwFXpHMm8k7eyYRSb5R3mF
https://www.youtube.com/watch?v=GITY7uW-YPs&list=PLFrwZZeBUtfiwFXpHMm8k7eyYRSb5R3mF&index=10
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Introduction



5PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

▪ A monthly call for the whole ALM community

▪ One focus topic, but news from all ALM areas 

▪ Lots of room for product demos and Q&A with additional 

experts in the “back” to answer your questions

What is the ALM Community Call?
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Welcome and Introduction

ALM Community News

ALM News and Updates

▪ SAP Solution Manager

▪ SAP Focused Run

▪ SAP Cloud ALM for SAP S/4HANA Cloud

Poll

Upcoming Events and Webinars

Q&A

ALM Community Call: Agenda for July 21, 2021

Focus topic: SAP Cloud ALM for SAP S/4HANA Cloud

Please use the Q&A tool in Zoom to ask your questions also during the presentation!
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Speakers & Background Experts

Cay Rademann

Tim SteuerBen Schneider Tonja Kehrer John Krakowski Jr.
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The Application Lifecycle Management Product Portfolio of SAP

+
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The Application Lifecycle Management Product Portfolio of SAP

+



ALM Community News
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ALM Community News 

Custom Columns for Focused 

Build Test Steps

Explore SAP’s integration reference 

content for your End-to-End 

business processes – highlights 

from the SAP Community call  

SAP Cloud ALM Drives 

Your SAP S/4HANA Cloud 

Success

https://blogs.sap.com/2021/06/24/custom-columns-for-focused-build-test-steps/
https://blogs.sap.com/2021/07/14/explore-saps-integration-reference-content-for-your-end-to-end-business-processes-highlights-from-the-sap-community-call/
https://blogs.sap.com/2021/07/06/sap-cloud-alm-drives-your-sap-s-4hana-cloud-success/
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Join the ALM Community

Community News

1.

3.

Follow the tags

SAP Cloud ALM, SAP Solution Manager, SAP 

Focused Run

2.

Ask your questions to peers and experts!

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100700002361
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451


ALM News & Updates



SAP Solution Manager
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SAP Solution Manager 7.2 SPS13 (including Focused Build and 

Focused Insights SP08) is planned to be released in CW31.

Highlights:

▪ Enhanced Test Suite analytics

▪ Simplified and unified PI message monitoring

▪ Change Impact Analysis for SAP S/4HANA transitions includes 

interface information

Learn more in the upcoming “What’s New” calls for SAP Solution 

Manager: see slide 39

SAP Solution Manager 7.2 SPS13

This is the current state of planning and may be changed by SAP at any time without notice.
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Our customers:

• Provide clear guidance to SAP for what areas require investment

• Share a precise list of requested improvements from the worldwide customer community

• Collaborate with SAP Solution Manager development to ensure proper delivery

How can customers participate?

• Follow the SAP Solution Manager projects 

• Submit your requests

• Vote for requests

Planned start of Customer Connection: September 2021

• Process Management 

• Test Suite 

• Change and Release Management

With SAP Customer Connection, we continuously improve 

SAP Solution Manager based on customer feedback

This is the current state of planning and may be changed by SAP at any time without notice.

https://influence.sap.com/sap/ino/#/campaigns-open/

https://influence.sap.com/sap/ino/#/campaigns-open/


SAP Focused Run
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Configuration & Security Analytics – News with SAP Focused Run 3.0 FP01

New features are:

 Policy Management - Composite Policies

Validation/Alerting using Composite Policies

Summary of all assigned single policies

 Policy Management - CSA Container
Export / Import of Composite and Single policies

 Trend AnaIysis
Time series of Non Compliance / Compliance

Composite/Single policies

 CSA - Check age of software support packages

Store COMP_LEVEL has a new column SP_REL_DATE containing 

the support package release date 
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Q4 2022 …

SAP Focused Run - Roadmap

Q2 2022Q4 2021Q2 2021

This is the current state of planning and may be changed by SAP at any time.

Alert clustering

▪ Correlate alerts per use case but also 

cross use case to accelerate the 

problem resolution process

▪ Increase support to identify correlation 

potential and to derive associated 

correlation roles

Adoption of machine learning 

▪ Usage of machine learning to provide 

threshold less alerting for Real User 

and Synthetic User Monitoring

End-to-End Monitoring

▪ Extend scope for Integration Monitoring 

e.g. SAP SuccessFactors

▪ Extend scope for Real User Monitoring 

e.g. SAP Analytics Cloud

Consuming external data sources

▪ Simplified consumption of external data 

sources including UI integration and 

alert correlation

Prediction

▪ Predict anomalies across all monitoring 

use cases to allow identification of 

problems before they influence availability 

of technical and business services

Operation Automation

▪ Close the gap between problem detection 

and problem resolution by delivering out-

of-the-box and automated problem 

resolution procedures

▪ Provide automation content for on-premise 

and cloud products to relieve operation 

staff from reoccurring tasks

Content, content, content, …

▪ Follow SAP’s strategy to cover the 

complete SAP product scope from 

operation perspective

▪ Support in particular all components 

belonging to Intelligent Suite as target 

architecture

System & Configuration Monitoring

▪ Improved support for HA/DR solutions in 
LMDB, CCDB and System Monitoring

▪ Improved API access to aggregated and 
non-aggregated system monitoring data

▪ Trend analysis & improved policy 
management in Configuration Monitoring

Application Management

▪ Infrastructure improvements to streamline 
data collection for Health Monitoring 

▪ More generalized Job Monitoring to support 
non-ABAP jobs and BW process chains

Alert Management & Operation Automation

▪ Integrated lessons learnt in alert clustering

▪ Improved usability in Guided Procedure FWK

Integration & User Monitoring

▪ Enhanced cloud support and analytics in 
Integration Monitoring & integrated log file 
scanning in Exception Monitoring

▪ Extended cloud support in RUM & integration 

of externally executed scripts in SUM

Analytics & Intelligence 

▪ New content for OCC and operation DB’s 

▪ UI improvements and new prediction models 
in System Anomaly Prediction

System & Configuration Monitoring

▪ Finalize aggregation framework for MAI data 
including efficient outbound API 

▪ Support of SAP HANA Cloud as managed 
entity in System Monitoring 

▪ Support of Zero Downtime approach

Application Management

▪ Extended functionality in Health Monitoring 
including advanced UI views

▪ Improvements for Job Monitoring (house 
keeping, alert configuration, UI features)

Alert Management & Operation Automation

▪ Extended alert reporting, alert search and 
alert clustering functionality

▪ New guided procedure content

Integration & User Monitoring

▪ New content in Integration Monitoring (Ariba, 
S4 Cloud, Fieldglass) and in Exception 
Monitoring

▪ Extended UI’s in Real User Monitoring and 

integration with Synthetic User Monitoring

Analytics & Intelligence 

▪ Extended content for tactical, OCC and 
operation dashboards

▪ Architecture simplification in System 
Anomaly Prediction



SAP Cloud ALM for SAP S/4HANA Cloud
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SAP Cloud ALM for SAP S/4HANA Cloud

See all videos about SAP Cloud ALM for SAP S/4HANA Cloud here

(video link)

https://www.youtube.com/watch?v=XHGQynTYkHM&list=PLFrwZZeBUtfiwFXpHMm8k7eyYRSb5R3mF&index=5
https://www.youtube.com/playlist?list=PLFrwZZeBUtfiwFXpHMm8k7eyYRSb5R3mF
https://www.youtube.com/watch?v=XHGQynTYkHM&list=PLFrwZZeBUtfiwFXpHMm8k7eyYRSb5R3mF&index=5
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SAP Cloud ALM assists the 

implementation and operations 

of SAP S/4HANA Cloud

▪ Accelerate time-to-value

▪ Safeguard business continuity

▪ Reduce cost of ownership

What is SAP Cloud ALM?
Manage the lifecycle of SAP S/4HANA Cloud

Application Lifecycle Management for SAP S/4HANA Cloud – Included with your subscription!

Build
the configuration

Design 
business processes

Automate
recurring problems

Analyze
the root-cause

Correct
the problem

Detect
incidents

Deploy
to production

Test
the quality
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Use SAP Cloud ALM
for the harmonized, content-driven implementation of SAP S/4HANA Cloud

Implement Design Test DeployBuild
Use, Adopt &

Innovate

Consume SAP 

Activate

best practice content 

and perform

Fit-to-Standard 

workshops

Manage 

integration and 

acceptance tests

Orchestrate 

consistent 

deployment to 

production

Consume 

cloud updates 

and ensure 

adoption

Perform 

configuration 

activities 

according to 

SAP Activate 

methodology

Project 

Manager

Test Manager/

Process Expert

Process 

Expert

Configuration 

Expert

Release 

Manager

Business

Expert

Invite project team

This is the current state of planning and may be changed by SAP at any time.
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Use SAP Cloud ALM for operations
Standardized and automated operations of SAP S/4HANA Cloud

Operate Detect Correct AutomateAnalyze

Monitor business 

process, integration,

application and user 

performance Resolve problem Improve processes

Determine root 

cause of problem

Operations 

Manager Cloud Operations Team, Business Process Experts

Define operations 

process, configure 

and integrate 

operations tools

This is the current state of planning and may be changed by SAP at any time.
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Our strategic choice for 

companies ready to embrace the 

future of ERP with new 

implementation and 

predefined processes

SAP S/4HANA Cloud: the right fit for every organization

SAP S/4HANA Cloud

(public edition)

SAP S/4HANA Cloud,

private edition

Complete, modern, SaaS ERP Cloud value, traditional flexibility & full scope

As a Service

ONE Data Model • ONE Semantic • ONE User Experience

Designed to provide innovation 

and cloud value while allowing 

customers to retain their 

investments by converting their 

existing system(s)

Public cloud Private CloudSAP Public Cloud SAP Private Cloud
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Recommendations for Customers moving to Cloud – 2021

Service Providers can monitor the customer landscapes centrally with SAP Focused Run

SAP S/4HANA Cloud, 

private edition

n/a

SAP S/4HANA Cloud

(public edition)

Implementation

Operations

SAP Cloud ALM

SAP Cloud ALM

SAP Solution 

Manager 

or

SAP Cloud ALM*

* Evaluate SAP Cloud ALM for available and upcoming functions

Conversion / 

Transition

https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/2021-03-10/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST#Q1%202021
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SAP Cloud ALM vs. SAP Solution Manager (2021)

SAP Cloud ALM SAP Solution Manager

Design Focus on SAP standard processes Focus on projects and maintenance in parallel

Build
Strong methodology support for fit-to-

standard

Development driven projects with custom code 

and retrofit

Test Manual tests
Manual and automated tests (incl. Tricentis Test 

Automation)

Deploy
Deployment orchestration for Cloud and 

ABAP

Release Management for enhanced change and 

transport system (CTS+, cCTS, gCTS)
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Reduce Cost of Ownership

▪ Lower cost of implementation

▪ Lower cost of operation

▪ No maintenance cost

▪ Avoid 3rd-party licenses

Safeguard Business Continuity

▪ Identify problems

▪ Accelerate problem resolution

▪ Proactive problem detection

▪ Automate corrective actions

Accelerate Time-to-Market

▪ Leverage SAP Activate content

▪ Speed up implementation

▪ Improve quality by testing

▪ Ease traceability and governance

Why SAP Cloud ALM for SAP S/4HANA Cloud?
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Your SAP Support Launchpad 

admins are automatically 

authorized to request

SAP Cloud ALM.

Your SAP Cloud ALM tenant is 

usually available within 15min

Just do a few set-up steps.

SAP Cloud ALM – How to get started?

Familiarize

Yourself

Set up

Your Tenant

Onboard 

the Team

Request

SAP Cloud ALM

Browse presentations, 

watch recorded demos, 

and access the public 

demo system via the 

SAP Cloud ALM

home page.

Invite SAP Cloud ALM 

Users.

https://launchpad.support.sap.com/#cloudalmonboarding
https://launchpad.support.sap.com/#cloudalmonboarding
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://support.sap.com/en/alm/sap-cloud-alm.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/7304b17f3aac4ebaa24c5c6a3a8e236e.html


33PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Landing Page: SAP Cloud ALM for SAP S/4HANA Cloud

Landing Page

https://url.sap/we2sd1
https://url.sap/we2sd1
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Product information

▪ SAP Cloud ALM for Implementation

▪ SAP Cloud ALM for Operations

▪ Documentation

▪ Supported Solutions

▪ SAP Cloud ALM usage rights

▪ Product Road Map

Training

▪ Learning Journey: SAP Cloud ALM for Implementation

▪ Learning Journey: SAP Cloud ALM for Operations

▪ OpenSAP Training: SAP Cloud ALM in a nutshell

▪ OpenSAP Training: Accelerate Cloud Implementations 

with SAP Cloud ALM

At a glance

▪ SAP Cloud ALM home page

▪ Video: SAP Cloud ALM in a minute

▪ SAP Cloud ALM for SAP S/4HANA Cloud

▪ Overview presentation

▪ Analyst report

▪ Information sheet

▪ Questions & Answers

▪ Recorded demos

▪ Demo system

Onboarding

▪ How to request SAP Cloud ALM?

▪ How to set up SAP Cloud ALM?

SAP Cloud ALM – Links to further information

https://support.sap.com/en/alm/sap-cloud-alm/implementation.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://support.sap.com/en/alm/usage-rights.html#section_1290774100
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/799b8d0ec54f457788d80741afedf656.html
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/8475e46da01a4f84b30e2b6f92fce035.html
https://open.sap.com/courses/calm1/
https://open.sap.com/courses/calm2/
https://support.sap.com/en/alm/sap-cloud-alm.html
https://youtu.be/0SKZ1Qa-aRE
https://url.sap/we2sd1
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/SAP_Cloud_ALM_Functional_Overview.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/CALM_LOB_report_final.pdf
https://d.dam.sap.com/a/SNTLa4z/69633_IS_69633_enUS.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/QA_SAP_Cloud_ALM.pdf
https://wpb101101.hana.ondemand.com/wpb/pub/wa/index.html?show=group!GR_267560D84F4CD84#group!GR_77E2860F17730ABC
https://support.sap.com/en/alm/demo-systems/cloud-alm-demo-system.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/2ba35e64569342f097b825275248f744.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html


Poll
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Please open www.menti.com

and use code 1657 1920

https://www.menti.com/e4y8s9ki6q

Let’s ask some questions!

http://www.menti.com/
https://www.menti.com/e4y8s9ki6q


Upcoming Events
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What‘s New Calls

▪ SAP Solution Manager SPS13: August 10, 2:30pm CEST (register)

▪ Focused Build SPS08: August 11, 2:30pm CEST (register)

▪ Focused Insights SPS08: August 12, 2:30pm CEST (register)

SAP ALM Summits

▪ SAP ALM Summit APJ: July 27 - 31 (register)

▪ SAP ALM Summit EMEA: October 19 - 22 (register)

▪ ASUG & SAP ALM Summit NA: December 7 - 9

Upcoming Events: Save the date!

Find all ALM Events here:

https://support.sap.com/alm-events

https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0510_2106%2526selKeyWordHeader%253dSUP_EBW_0510_2106%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0520_2106%2526selKeyWordHeader%253dSUP_EBW_0520_2106%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0530_2106%2526selKeyWordHeader%253dSUP_EBW_0530_2106%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://events.sap.com/apj/almsummitapj2021/en/home
https://webinars.sap.com/alm-summit-emea-2021/en/home
https://support.sap.com/alm-events
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The next ALM Community Call will take place on 

August 18, 4pm CEST / 10am EST.

The focus topic of this call will be SAP Solution Manager.

All registered participants will receive an e-mail invite for this call.

Mark your calendar!



Q&A
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Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.

Ask you questions here!



Thank you.

Contact information:

Benjamin Schneider, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com

