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https://www.youtube.com/watch?v=_nZA2UrmjYE

Happy Birthday, SAP Cloud ALM!
Tonja Kehrer, SAP Community Manager for Application Lifecycle Management, SAP SE

https://www.youtube.com/watch?v=_nZA2UrmjYE
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Introduction
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▪ A monthly call for the whole ALM community

▪ One focus topic, but news from all ALM areas 

▪ Lots of room for product demos and Q&A with additional 

experts in the “back” to answer your questions

What is the ALM Community Call?
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Welcome and Introduction

ALM Community News

ALM News and Updates

▪ SAP Solution Manager

▪ SAP Focused Run

▪ SAP Cloud ALM

ALM Community Call Celebration

Poll

Upcoming Events and Webinars

Q&A

ALM Community Call: Agenda for June 23, 2021

Focus topic: celebration time! 

Please use the Q&A tool in Zoom to ask your questions also during the presentation!
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Speakers & Background Experts

Cay Rademann

Tim SteuerBen Schneider

Evan Stoddard

Tonja Kehrer

John Krakowski Jr.
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The Application Lifecycle Management Product Portfolio of SAP

+
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The Application Lifecycle Management Product Portfolio of SAP

+



ALM Community News
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ALM Community News

Happy anniversary, 

SAP Cloud ALM!

Focused Run IntegrationLMDB versus SLD - Oh, 

which one shall it be? 

https://blogs.sap.com/2021/06/21/happy-anniversary-sap-cloud-alm/
https://blogs.sap.com/2021/06/21/happy-anniversary-sap-cloud-alm/
https://blogs.sap.com/2021/06/14/focused-run-intigration/
https://blogs.sap.com/2021/06/08/lmdb-versus-sld-oh-which-one-shall-it-be/
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Join the ALM Community

Community News

1.

3.

Follow the tags

SAP Cloud ALM, SAP Solution Manager, SAP 

Focused Run

2.

Ask your questions to peers and experts!

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100700002361
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451


ALM News & Updates



SAP Solution Manager
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Another birthday?

Another birthday!

October 2021…

Stay tuned (and follow our social media channels!) for more news…

#SolMan20



SAP Focused Run
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What’s New with SAP Focused Run 3.0 FP01
Recording* 

* SAP Learning Hub account and login required.

Slides

https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0340_2104%2526selKeyWordHeader%253dSUP_EBW_0340_2104%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0340_2104%2526selKeyWordHeader%253dSUP_EBW_0340_2104%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-focused-run/FRUN_Delta_30SP00-30FP01.pdf


SAP Cloud ALM



Did you know...

Super-fast onboarding

Accessible
in only 15 minutes

Growing product support

solutions19
Now covering

Celebrating the 1st                                                

birthday of
SAP Cloud ALM!

Learn more about SAP Cloud ALM

Business process monitoring

64
monitoring KPIs

230 58,000+
developments in the past year

Continuous improvements

The price is right

0additional cost or hardware investments

It’s included with SAP Enterprise 
Support, cloud editions - which means:

Multiple languages

7languages:
English, German, French, 
Spanish, Portuguese, 
Japanese and Chinese

Worldwide acceptance

customers

300
Over

Built on the latest technology

100% cloud-native with 50+ cloud microservices features and…

1

https://support.sap.com/en/alm/sap-cloud-alm.html


20PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

https://www.youtube.com/watch?v=0B6rsOBsWyQ

Happy Birthday, SAP Cloud ALM!
Andreas Heckmann, EVP, Head of Customer Solution Support and Innovation, SAP SE

https://www.youtube.com/watch?v=0B6rsOBsWyQ
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SAP Cloud ALM 
Customer Care - today

We support you in any case ! Let’s Run Better Together!

Follow our self services OR contact us at cloudalm@sap.com

Technical issue

e.g. System outage, 

software bugs, 

application failure

“How to…?”

e.g. Demos, ‘How to 

use’- blogs, setup 

guides, functional 

documentation, 

content

Understanding

e.g. overview about 

implementation & 

operations features, 

value, references, 

roadmaps

Innovations

e.g. propose new 

function innovations, 

submit ideas, 

requirement for 

extensions

Service offerings

e.g. request individual 

support, perform 

value acceleration, 

Feedback

e.g. any kind of 

anonymous feedback 

about SAP Cloud 

ALM to the product 

team

*Customer Success Manager / Customer Engagement Executive

mailto:cloudalm@sap.com


22PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

https://www.youtube.com/watch?v=97dlyMSUAWo

Happy Birthday, SAP Cloud ALM! 

Sven Denecken, COO S/4HANA and Head of Product Success, SAP SE

https://www.youtube.com/watch?v=97dlyMSUAWo
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https://blogs.sap.com/2021/06/21/happy-anniversary-sap-cloud-alm/

Leave your birthday wishes here…

https://blogs.sap.com/2021/06/21/happy-anniversary-sap-cloud-alm/


ALM Community Call Celebration
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1 year ALM Community Call - some facts…

~ 1000 unique participants

Ø 190 participants per call

Many great questions from the audience!

… and how many times “you’re on mute”?

25 different speakers
12 hours of webcast
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ALM community call highlights
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Background experts showcase

Cay Rademann Evan Stoddard John Krakowski Jr.



Poll
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Please open www.menti.com

and use code 5306 3474

https://www.menti.com/55eyshyz8f

Let’s ask some questions!

http://www.menti.com/
https://www.menti.com/55eyshyz8f


Upcoming Events
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What‘s New Calls

▪ SAP Solution Manager SPS13: August 10, 2:30pm CEST

▪ Focused Build SPS08: August 11, 2:30pm CEST

▪ Focused Insights SPS08: August 12, 2:30pm CEST

▪ SAP Cloud ALM Q2 Release Overview: CW28

ALM Summits

▪ ALM Summit APJ: July 27 - 31 (register here)

▪ ALM Summit EMEA: October 19 - 22

▪ ASUG & ALM Summit NA: December 7 - 9

Upcoming Events: Save the date!

Find all ALM Events here:

https://support.sap.com/alm-events

https://events.sap.com/apj/almsummitapj2021/en/home
https://support.sap.com/alm-events
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The next ALM Community Call will take place on 

July 21, 4pm CEST / 10am EST.

The focus topic of this call will be SAP Cloud ALM for SAP S/4HANA Cloud.

All registered participants will receive an e-mail invite for this call.

Mark your calendar!
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https://www.youtube.com/watch?v=u4sQ44G1390

Happy Birthday, SAP Cloud ALM!
Yousuff Syed, Practice Head: Infrastructure, Cloud and Platforms, Robert Bosch Engineering & 

Business Solutions PVT LTD

https://www.youtube.com/watch?v=u4sQ44G1390


Q&A
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Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.

Ask you questions here!



Thank you.

Contact information:

Benjamin Schneider, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com

