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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Welcome and Introduction
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▪ A monthly call for the whole ALM community

▪ One focus topic, but news from all ALM areas 

▪ Lots of room for product demos and Q&A with additional 

experts in the “back” to answer your questions

What is the ALM Community Call?
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Welcome and Introduction

ALM News and Updates

SAP Cloud ALM: Hybrid operations

Poll

Upcoming Events and Webinars

Q&A

ALM Community Call: Agenda for January 28, 2020

Focus topic: SAP Cloud ALM

Please use the Q&A tool in Zoom to ask your questions also during the presentation!
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Speakers & Background Experts

Cay Rademann

Tim SteuerBen Schneider Stefan Lahr

Evan StoddardJohn Krakowski Jr.
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The Application Lifecycle Management Product Portfolio of SAP

+
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The Application Lifecycle Management Product Portfolio of SAP

+



ALM News & Updates
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Follow Tim’s To-Do list to find out what’s going on in ALM!

Follow our Community Tags to stay up to date!

SAP Cloud ALM

SAP Solution Manager

SAP Focused Run

Community News

https://blogs.sap.com/2020/12/01/tims-to-do-list-for-alm-december-2020/
https://blogs.sap.com/tags/73554900100700002361
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451


SAP Solution Manager 
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Customer Connection

Process 

Management
Test Suite

Change & Release 

Management

# IRs submitted by customers 134 123 132

CC relevant Requests 85 92 82

# IRs “Delivered / Already offered” 44 52 51

# IRs “Design Rules or Prioritization” 41 40 31

Delivered / already offered Design Rules or Prioritization

44
41

52

40

51

22

Process Management Test Suite Change & Release Management

https://influence.sap.com/sap/ino/#/campaign/1716/ideas-completed/?sort=SUBMITTED_AT_DT%2520DESC
https://influence.sap.com/sap/ino/#/campaign/1715/ideas-completed/?sort=SUBMITTED_AT_DT%2520DESC
https://influence.sap.com/sap/ino/#/campaign/1717/ideas-completed/?sort=SUBMITTED_AT_DT%2520DESC
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An SAP Solution Manager exploit was recently published.

SAP solved the vulnerability already in March 2020.

Unpatched systems are at risk.

Call to action: Follow SAP Note 2890213

General guidance: Always use information shared on SAP Security Patch Day 

to maintain security of installed SAP software (including SAP Solution Manager)

Keep your SAP Solution Manager secure

https://launchpad.support.sap.com/#/notes/2890213


Focus Topic: SAP Cloud ALM
Hybrid operations support
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First support for SAP S/4HANA on premise and SAP Business Suite

Integration Monitoring for categories WebServices, AIF, and IDOC is 

now also available for SAP S/4HANA On-Premise and SAP Business 

Suite; Availability for SAP S/4HANA Private Cloud Edition and SAP 

S/4HANA Extended Edition is planned for Q1 2021 

Business Process Monitoring of KPIs for Lead to Cash, Source to Pay, 

Design to Operate are now also available for SAP S/4HANA On-Premise 

and SAP Business Suite; Availability for SAP S/4HANA Private 

Cloud Edition and SAP S/4HANA Extended Edition is planned for Q1 

2021 

Integration & 

Exception

Monitoring

Business 

Process

Monitoring

This is the current state of planning and may be changed by SAP at any time.
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First support for SAP S/4HANA on premise and SAP Business Suite

Tracking of single user activity from performance and utilization 

perspective with Real User Monitoring is now available for SAP 

S/4HANA On-Premise and SAP Business Suite; Availability for SAP 

S/4HANA Private Cloud Edition and SAP S/4HANA Extended 

Edition is planned for Q1 2021 

Monitoring of different job related metrics is planned to be 

available for SAP S/4HANA Private Cloud Edition and SAP 

S/4HANA Extended Edition in Q1 2021 and for SAP S/4HANA 

On-Premise and SAP Business Suite in Q2 2021

Real User & 

Performance 

Monitoring

Job & 

Automation 

Monitoring

This is the current state of planning and may be changed by SAP at any time.
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First support for SAP S/4HANA on premise and SAP Business Suite

Monitoring of the healthiness of applications like SAP S/4HANA On-

Premise, SAP Business Suite and SAP S/4HANA Private 

Cloud Edition is planned for Q2 2021 

Health 

Monitoring

This is the current state of planning and may be changed by SAP at any time.
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Q2 2021

SAP Cloud ALM for Operations - Roadmap

Q1 2021Q4 2020August 2020

• INTMON&EXMON: S4 ES, C4C, CPI, 

Marketing Cloud, Concur, SF Banking 

& Legal data, SCP CF & NEO 

• BPMON: S4 ES

• JOBMON: S4 ES, Marketing Cloud, 

IBP 

• INTMON&EXMON: S4 OP/BS, SF 

Worker, CC & EC Payroll, Asset 

Central, Fieldglass

• BPMON: S4 OP/BS, SF

• JOBMON: iRPA

• RUM&PERFMON: S4 ES, S4 

OP/BS, Marketing Cloud

Business Process Monitoring

• Embedded alerting

• Interactive charts

Real User Monitoring 

• Correlation of end user requests

• Embedded performance 

monitoring

Embedded alerting in Job 

Monitoring 

Business Service Management 

• Business Down Time Management

• Integration with Notification

Management via Intelligent Event 

Processing

Integration & Exception Monitoring

• Intelligent house-keeping

• Improved alerting content

Business Process Monitoring

• Authorization & personalization

• Operational analysis

General analysis view and SCP 

support in Real User Monitoring

Health Monitoring for cloud products

Integration of ANS and other sources

in Intelligent Event Processing

Support of AutoPI & iRPA in

Operation Automation

Cloud Availability Center (CAC) in 

Business Service Management 

Supported Content
• INTMON&EXMON: MDI, Ariba 

CIG/NW, Central Order, S4 EX/PCE, 

FS Mgmt., OpenCon., IBP, SAC/SCP

• BPMON: S4 EX/PCE, SF (cont.)

• JOBMON: SF, S4 EX/PCE

• RUM&PERFMON: SCP, S4 EX/PCE 

• HEALTHMON: CPI, CALM, iRPA

This is the current state of planning and may be changed by SAP at any time.

Landscape Management for cloud 

services and on-prem systems

Integration & Exception Monitoring

including alerting & document tracking

Business Process Monitoring of

business KPI‘s and documents

Job Monitoring for cloud based jobs

Intelligent Event Processing

including integration with Alert 

Management and with Notification

Management

Integration of external SCP workflow 

to enable Operation Automation 

• INTMON&EXMON: Ariba Proc./S2P, 

SCP API Mgmt., Subscription Billing

• BPMON: S4 (cont.), CX

• JOBMON: S4 OP/PC, BS

• RUM&PERFMON: C4C, SAC

• HEALTHMON: S4 OP/PCE, BS

Integration & Exception Monitoring

• Manual triggering of events

• UI redesign & UI unification

Business Process Monitoring

• Searching cross dashboard

• Improved alert management

Front end overview in data quality

indication in Real User Monitoring

Analytics in Job Monitoring

Health Monitoring for on-prem

products and alerting integration

Embedded Operation Automation

Business Service Management 

• Business SLA Management

• Recurring business events
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SAP Cloud ALM: Public Demo System

https://support.sap.com/cloud-alm

https://support.sap.com/cloud-alm


Poll
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Please open www.menti.com

and use code 79 83 52 6

Let’s ask some questions!

http://www.menti.com/


Upcoming Events
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DSAG Technologietage: February 3 & 4, 

2021 (more information)

→ 03.02., 14:00 Uhr: “Viele Wege führen in 

die Cloud – Planung, Implementierung 

und Betrieb Ihrer hybriden SAP-

Landschaft“ Jürgen Kreuziger, Tim Steuer

→ 04.02., 09 Uhr: „ALM Strategie und 

Roadmap“, Tim Steuer

Upcoming Events

https://www.dsag.de/techtage
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What‘s New Webinars

• What’s New with SAP Solution Manager 7.2 SPS12 Overview

Feb 4th 2021 2:30 PM CET (Register)

• What’s New with Focused Build SP07 for SAP Solution Manager 7.2

Feb 10th 2021 2:30 PM CET (Register)

• What’s New with Focused Insights SP07 for SAP Solution Manager 7.2

Feb 11th 2021 2:30 PM CET | (Register)

Upcoming Events

https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0020_2101%2526selKeyWordHeader%253dSUP_EBW_0020_2101%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_1880_2012%2526selKeyWordHeader%253dSUP_EBW_1880_2012%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0010_2101%2526selKeyWordHeader%253dSUP_EBW_0010_2101%2526catSel%253d%2526srcSel%253d%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
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The next ALM Community Call will take place on 

February 24, 4pm CET / 10am EST.

The focus topic of this call will be SAP Solution Manager. 

All registered participants will receive an e-mail invite for this call.

Mark your calendar!



Q&A
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Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.

Ask you questions here!



Thank you.

Contact information:

Benjamin Schneider, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com

