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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Introduction




SAP Community Call for ALM: Agenda for March 15, 2023

Welcome and Introduction

ALM Community News m
News from SAP Product Support '_
Focus topic: Transition to SAP Cloud ALM '—
Interactive Poll 5:

Upcoming Events and Webinars

Q&A
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Speakers & Background Experts

Tonja Kehrer Romy Sachse Tim Steuer

John Krakowski Jr. Evan Stoddard
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The Application Lifecycle Management Product Portfolio of SAP

& o

SAP Focused Run SAP Cloud ALM



ty News

ALM Commun




ALM Community News

Jan Mus

SAP Activate in under 9 minutes SAP Activate is Even Better When Using SAP Cloud ‘ SAP CPI: CI/CD from zero to hero — Certificates

ALM expiration

Certificates expiration
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https://blogs.sap.com/2023/02/17/sap-activate-is-even-better-when-using-it-with-sap-cloud-alm/
https://blogs.sap.com/2023/03/09/sap-activate-in-under-9-minutes/
https://blogs.sap.com/2023/02/23/sap-cpi-ci-cd-from-zero-to-hero-certificates-expiration/

Community News

‘ Join the ALM Community

Follow the tags
‘ SAP Cloud ALM, SAP Solution Manager, SAP
Focused Run

‘ Ask your questions to peers and experts!
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https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451

News from SAP Product Support




Recommended SAP Notes in Maintenance Planner and what you need to be
aware of having sufficient data there

- Check the Data Supplier flow from Managed Systems
towards SAP Solution Manager or SAP Focused Run

= See SAP Note 2589800 - "Extension of the ABAP Data Supplier (RZ70)
for Maintenance Planner"

® |n SAP Solution Manager and SAP Focused Run you can use the Data View Recommended Notes
Supplier Completeness Check in LMDB for verification. In SAP Focused Intelligent recommendations of important SAP Notes
. for your systems
Run you can setup Alerting for the same.
- Ensure that "Backbone Connectivity" is working well a

and report RLMDB UPLOAD_BACKGROUND is running
as recommended

m 2887157 - "System Upload from SAP Focused Run to SAP Support
Portal"

m 2408453 - "Synchronization of system data with the SAP Support Portal in
Solution Manager 7.2 SP0O5 and later"

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://launchpad.support.sap.com/#/notes/2589800
https://launchpad.support.sap.com/#/notes/2887157
https://launchpad.support.sap.com/#/notes/2408453

Focus Topic: Transition to SAP Cloud ALM




SAP’s ALM Strategy

SAP Cloud ALM is designed to support ALM for the Intelligent,
Sustainable Enterprise, including SAP S/4AHANA (all deployments).

SAP Cloud ALM is attractive for SAP Solution Manager customers:
cost of operation and maintenance, functionality, ease of use and
adoption, foundational support for today’s customer landscape

(SAP Business Suite, SAP BW, SAP PI/PO), transition support.

SAP Cloud ALM is the next generation ALM platform for SAP
customers. SAP Cloud ALM is an independent new product line.
SAP recommends SAP Cloud ALM as go-to platform for ALM.

SAP Focused Run addresses SAP-centric service providers and hybrid

customers with advanced needs and/or significant on-premise footprint.
It can be used complementary to SAP Cloud ALM.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Details on fair usage rights.
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https://support.sap.com/en/alm/usage-rights.html

SAP ALM Platforms — Planned Product Availability Strategy

SAP Solution Manager follows the maintenance strategy of the SAP Business Suite

= Extended maintenance for process management, test suite, change & release management and ITSM in SAP Solution Manager 7.2 is
automatically included in the optional extended maintenance for the SAP Business Suite 7

= SAP Solution Manager 7.2 is supported beyond 2030 in customer specific maintenance*

= There are no plans for further releases after SAP Solution Manager 7.2

SAP Cloud ALM and SAP Focused Run are not dependent on the SAP Business Suite, allowing mainstream maintenance
beyond 2030. SAP plans no new on-premise products in the ALM portfolio.

SAP Solution Manager, SAP Focused Run End of mainstream maintenance End of extended maintenance for
in mainstream maintenance for SAP Solution Manager SAP Solution Manager
I | |
| I I >
Now End of 2027 End of 2030
SAP Solution Manager 7.2 - Operations Customer specific maintenance
SAP Solution Manager 7.2 — Implementation & ITSM Extended maintenance Customer specific maintenance
SAP Focused Run
SAP Cloud ALM
© 2023 SAP SE or an SAP affiliate company. Al rights reserved. | PUBLIC *) See restrictions in SAP Note and This is the current state of planning and may be changed by SAP at any time. 14

For further information visit support.sap.com/ALM


https://launchpad.support.sap.com/#/notes/52505
https://launchpad.support.sap.com/#/notes/3053725

Functionality

SAP Cloud ALM Friends of
SAP Cloud ALM

SAP Solution Manager
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Recommended ALM solution

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM.

(© 2023 SAP SE or an SAP affiiate company. All ights reserved. | PUBLIC This is the current state of planning and may be changed by SAP at any time.
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Transition Recommendations



Transition Strategy from SAP Solution Manager to SAP Cloud ALM

 AISAP Soluiion Manager customers should plan to move to SAP Cloud ALM. |
%

SAP Cloud ALM
SAP Solution Manager
Adopt SAP Cloud ALM for Adopt SAP Cloud ALM for
service and operations NOW implementation at your own pace
Reasons for immediate action: Reasons to wait:
= Less custo_m_er eff_ort for updates and - Complete your move to SAP S/4HANA
agent administration .
- Ease of use and consumption = SAP Cloud ALM for implementation is not yet sufficient for you
= Additional monitoring use cases = Standard functionality for Testing, Deployment Management
= SAP Service delivery only via SAP Cloud ALM and Solution Documentation planned for 2023 / 2024

= Advanced functionality for Deployment Management and
Solution Documentation planned for later and with partner
Bonus value: Use SAP Cloud ALM for extensions

fast-paced cloud implementations

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC This is the current state of planning and may be changed by SAP at any tirge.



Re-visit your operations needs

"

SAP Cloud ALM

Reasons to add SAP Focused Run:

= Dedicated system management required

= Large on-premise landscapes and high-volume application monitoring
= Multiple customer enablement

= Embedded operation automation & cross use-case analytics

SAP Focused Run

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC This is the current state of planning and may be changed by SAP at any tirae.



How SAP supports your transition to
SAP Cloud ALM



Planning a Transition Project
SAP Readiness Check for SAP Cloud ALM

SAP Solution
Manager usage
& planning
Equivalent
Capabilities in
SAP Cloud ALM
On top
capabilities in
SAP Cloud ALM

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Scope of
Transition
Project

J4LN N

Description of scoped
SAP Cloud ALM capabilities

Comparison of capabilities
in SAP Solution Manager
and SAP Cloud ALM

Other SAP ALM products
(“friends of ALM”)

Services

Migration concepts
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Summary Dashboard

SAP Cloud ALM RC - for DSAG

A enario: SAP Cloud ALM

Usage in SAP Solution Manager SAP Cloud ALM Capabilities
By Scenario By Capability

By Area By Usage

11 e SAP Solution Manager
usage & planning

W Implementation

Equivalent Capabilities in
SAP Cloud ALM

B Us=d [l MotUsed

Availability of Relevant Capabilities Within SAP Cloud ALM Relevant on top Capabi”ties
By Category in SAP Cloud ALM

23

Relevant Capabilities Available

On SAP Cloud ALM Roadmap
On SAP Cloud ALM Wision

Only Available in SAP Solution Manager

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC .. . )
This is the current state of planning and may be changed by SAP at any time.




SAP Solution Manager usage details

SAP Readiness Check v

Usage in SAP Solution Manager

SAP Cloud ALM RC - for DSAG

Q It Test Management

Scenarios (11) The following capabilities are part of the Test Management scenario in SAP Solution Manager.

Implementation Manual Testing Test Steps Component-Based Test Test Automation Framework Business Process Change SAP SO I Utlon Man ager
Automation (CBTA) Analyzer (BPCA) usage & plannlng

Project Management

2 of 5 Used

Process Management

12 of 13 Used

Not Used

Requirements Management (Ss:g}\)]e and Effort Analyzer Analytics Test Planning Test Execution
2 of 2 Used

Change Control Management
8 of 22 Used

Mot Used
Test Management

8 of 11 Used

IT Service Management
1 of 2 Used

Custom Code Management Mot Used
2 of 4 Used

Operations

Application Operations

7 of 11 Used

THE BEST RUN tq- Py Disclaimer Terms of Use Copyright and Trademarks Legal Disclosure Priv
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Delivery status for selected relevant SAP Solution Manager capabilities

SAP SAP Readiness Check v

-

Availability of Relevant Capabilities Within SAP Cloud ALM e Hore

Analysis: SAP Cloud ALM RC - for DSAG

Implementation Operations

By Category

W Available in SAP Cloud ALM
M Available in Other SAP
Product
On SAP Cloud ALM Roadmap
1 Il On SAP Cloud ALM Vision
‘ Only Available in S

Solution Manager

Equivalent Capabilities in
SAP Cloud ALM

wnload Full Capabilities List

Items (14)

SAP Solution Manager
Scenario

Application Operations

Application Operations

Application Operations

Application Operations

Application Operations

THE BEST RUN t__:-[ ;I
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SAP Solution Manager
Capability

Job Monitoring

Pl Monitoring

Message Flow Monitoring

Self Monitoring

Business Intelligence
Menitaring

Coverage of Supported Selutions in

SAP Solution Manager

Cloud:Limited

On-Premise ABAP:High
On-Premise non-ABAP:High
Cloud:No

On-Premise ABAP:High
On-Premise non-ABAP:High
Cloud:No

On-Premise ABAP:High
On-Premise non-ABAP:Limited
Cloud:No

On-Premise ABAP:High
On-Premise non-ABAP:High
Cloud:No

On-Premise ABAP:High

| PUBLIC

Category

Available in SAP Cloud
ALM

On SAP Cloud ALM
Roadmap

Available in SAP Cloud
ALM

Available in SAP Cloud
ALM

Only Available in SAP
Selution Manager

SAP Cloud ALM
Capability

Job and Automation M...

Integration & Exception...

Integration & Exception...

Health Monitoring

Coverage of Supported Solutions in

SAP Cloud ALM

Cloud:Partial
On-Premise ABAP:High
On-Premise non-ABAP:FRUN

Cloud:High
On-Premise ABAP:Limited
On-Premise non-ABAP:FRUN

Cloud:High

On-Premise ABAP:Limited
On-Premise non-ABAP:FRUN
Cloud:Lim

On-Premise ABAP:Limited
On-Premise non-ABAP:FRUN

Disclaimer Terms of Use Copyright and Trademarks

Comments
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SAP Readiness Check for SAP Cloud ALM - Planned for Early 2023 p’@v/f,ﬁ”%pf

Process Steps
Prepare SAP Solution Manager System

= Implement analysis collectors (via SAP note or ST-PI ! z@[

Source Support Package)

® = Transport the collectors to system being analyzed (i.e.
production or a recent copy of production)
Execute Collectors Transfer Analysis Data

= Schedule the analysis collector jobs - Download analysis data once

= Monitor the progress of the analysis jobs collectors are

= Review and (if required) modify
the collected analysis data

= Visit the SAP Readiness Check launch page

= Create a new analysis and upload data

Explore Results
= Select an “available” analysis from the
SAP Readiness Check launch page

= (Optionally) Adjust the automated = Use the SAP Readiness Check results
collected usage result to learn more about the possible transition
scenarios to SAP Cloud ALM

SAP Cloud ALM

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 25

Prepare the Transition

= Review the high-level results

= (Optional) Generate a downloadable
document as an offline record



Guidance and Support for the Transition to SAP Cloud ALM

SAP supports you with
= Readiness Check for SAP Cloud ALM *

= Transition methodology to SAP Cloud ALM * A

= Roadmap and Implementation Services '_

= Tools for selected data transfer of solution '
documentation and test cases * '

= APIs for data transfer and 3"-party integration \/

= Guidance for typical customer situations
= All you need to know in the SAP Support Portal *

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC *This is the current state of planning and may be changed by SAP at any time.26



Poll




Let’s ask some questions!

Please open

and use code

28


http://www.menti.com/
https://www.menti.com/albqwtra6jtv

Events

ing

Upcom




ALM Events: Save the date!
SAP ALM Roadshows APJ: March 21 (Kuala Lumpur), March 22 (Singapore)

DSAG-Technologietage Mannheim: March 22-23 (register here)

SAP Community Call for SAP Cloud ALM Experts: April 5 (register here)

What's New in SAP Cloud ALM Q1/2023: April 26 & 27 (register here)

SAP ALM Summits 2023
=  SAP ALM Summit APJ: July 25 - 27
= SAP ALM Summit EMEA: October 10 - 13
=  ASUG & SAP Summit NA: October 24 - 26

(*dates are subject to change)
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https://dsagtechtage.plazz.net/
https://webinars.sap.com/cloudalm-community-call/en/home
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://support.sap.com/alm-events

Stay Updated: ALM Newsletter

Stay updated about the latest news In
Application Lifecycle Management!

Register now for our monthly ALM
newsletter here:
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https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html

Mark your calendar!

The next SAP Community Call for ALM will take place on

April 19, 4pm CEST / 10am ES

The focus topic of this call will be the end-to-end implementation story with
SAP Cloud ALM.

Reminder: Re-Register yourself |- . to receive e-mail invites for future calls!


https://webinars.sap.com/alm-community-call/en/home




Ask you questions here!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Thank you.

Contact information:

Ben Schneider, SAP SE
sap cxs social media@sap.com

THE BEST RUN '
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