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SAP Community Call for ALM: Agenda for January 17, 2024

ALM Community News

News from SAP Product Support

Focus Topic: SAP Focused Run 4.0 FP02

Upcoming Events

Poll

Learning Opportunities

Q&A
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Speakers and Background Experts

Evan Stoddard

Tonja Kehrer

Cay Rademann

Ben SchneiderTim Steuer

John Krakowski

Stefan Lahr

Sven Praessler

Romy Sachse



ALM Community News
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SAP Community News

Read on Read on Read on

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/2024/01/14/cloud-alm-for-service-motivation-and-example/
https://blogs.sap.com/2024/01/10/automate-bpmn-diagrams-and-note-taking-in-cloud-alm-with-llm/
SAP%20Cloud%20ALM%20for%20operations%20–%20Intelligent%20Event%20Processing%20:%20Send%20Chat%20Message%20to%20Microsoft%20Teams
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Get engaged

01
Join our 

ALM Community

02
Follow the tags

SAP Cloud ALM 

SAP Solution Manager 

SAP Focused Run

03
Ask your questions 

to peers and experts

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451/


News from SAP Product Support
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You can access our support content via https://help.sap.com/docs/SUPPORT_CONTENT

oWe have 3 different ALM spaces there:

▪ SAP Solution Manager (main) Content

▪ Technical Operations

▪ End-User Experience Monitoring

oGoogle is not yet searching in the support content. We are working on that.

There is a feedback option in the support content

oUse the option to give the feedback. Rate it with yes or no, depending if it was helpful.

oUse the free text option to give us ideas what is missing, what might be good (free text will only be 

available when you rated the content beforehand).

oWe do not see the S-User who had made the comment or given the feedback, so we cannot contact 

the author of the feedback. If you need further assistance in solving an issue, please contact us via 

case, chat or Schedule an Expert.

Feedback Option on SAP Help -> Support Content

https://help.sap.com/docs/SUPPORT_CONTENT?locale=en-US
https://help.sap.com/docs/SUPPORT_CONTENT/sm/3518048080.html?locale=en-US
https://help.sap.com/docs/SUPPORT_CONTENT/sm/3518048080.html?locale=en-US
https://help.sap.com/docs/SUPPORT_CONTENT/eem/3354682944.html?locale=en-US


Focus Topic

News with SAP Focused Run 4.0 FP02
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SAP Focused Run – Delivery

 Continuous delivery of new innovations based on customer feedback

 Keeping functional focus on system and application management for hybrid landscapes

 Three years release cycles with delivery of two delivery units per year ➔ One year overlap 

to change to next release

 Regular technology updates for ABAP, HANA and SAPUI5 to use latest innovations following 

SAP S/4HANA product strategy

FRUN

4.0 FP02

Q4 2023Q2 2023

FRUN

4.0 FP03

FRUN

5.0 SP00

FRUN

5.0 FP01

Q2 2024 Q4 2024 Q2 2025

SAP Focused Run 3.0

SAP Focused Run 5.0

SAP Focused Run 4.0

FRUN

4.0 FP01
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SAP Focused Run – Functional Overview
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Real User Monitoring
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Real User Monitoring

The new Alert Historical alert is based on 

historical values. With the Alert Historical 

calculations, the current time range is 

always compared with the same time range 

of the same day of the week over the last n 

weeks.
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Real User Monitoring – Alert Historical

The alert based on an historical values is robust against seasonality changes e.g. low usage on weekend or high usage during 

high peak business hours.

Always compare the same time 

range (10 minutes to 1 hour) of the 

same weekday of the last n weeks.

Number of weeks: How many 

weeks should be read from past for 

that time range.

Alert Threshold (in %): Define 

when an alert is raised in % of the 

historical avg. response time.

Default is 200%

Time Range [min]: Defines how 

often the alert should be calculated. 

Default is 10 minutes

Minimum Number of Executions: 

Define how many executions must 

be available in the interval. 

Default is 10

Avg. Response time 

of current time 

range

Avg. Response time 

of same time range 

in last n weeks

200% of historical 

avg.

Value is higher than 

200% of the 

historical avg => 

Alert is raised



Application Monitoring
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The Health Monitoring app now has a new 

configuration UI that enables you to 

configure cloud services more easily. 

Here you can adapt the default content 

provided by SAP (metrics, thresholds, links, 

card display, alerts) to your needs. 

You can now also configure custom metrics

and alerts for cloud services that are not 

included in SAP content.

Health Monitoring

Improved configuration UI for Cloud Services
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The Health Monitoring content now comes with 

predefined thresholds for some metrics. 

These default thresholds are recommendations 

by SAP, which can also be changed by the user. 

The icon next to the threshold indicates if it was 

provided by SAP or changed by a user. It is also 

possible to reset a changed threshold back to 

SAP standard. 

Health Monitoring

Standard content for thresholds
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The Health Monitoring can now show links to 

the managed system or to other tools (e.g. the 

SAP BTP Cockpit for a BTP sub account). 

The links can be shown on the header (e.g. to 

logon to the system) or next to the metric (for a 

dedicated jump-in to display more details for 

the metric). 

Health Monitoring

Provide links to other tools



Demo: Health Monitoring



System Monitoring
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System Monitoring

– Advanced Configuration – Custom 

Metric Management

– New metrics details page with:

o Review and customization option

o Deletion and copy option

o Comparison option between different 

templates

o Option to create new Custom Alert in 

metric creation wizard

–



Demo: System Monitoring



Alert and Notification Management
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Alert Management

– Self-monitoring alerts can now be 

included in alert correlation

– The current incident processor can be 

stored in the incident mapping in Focused 

Run and displayed in Open Alert List and 

Alert Search

– Disruption event notification from SAP 

for Me for SAP managed cloud services can 

be automatically imported into SAP 

Focused Run and are displayed as alerts in 

Alert Management



Root Cause Analysis
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System Analysis

• New capability “OS Process”

- Collects metrics on processes running on hosts 

assigned to your ABAP, Java, or SAP HANA 

systems. The capability collects the data every 

minute.

- New default page “OS Processes” – visible under 

“Hosts” when capability is active for any system in 

scope

• Changed page “ABAP Work Processes 

(Database Analysis)”

- New name: ABAP WP (Occupation)

- Now shows the average number of occupied 

work processes



Demo: System Analysis



Infrastructure Administration



29Public

Landscape Management

• New Graphical UI in LMDB Tools shows the system hierarchy

– The UI is currently available for ABAP, Java and HANA systems

– Select the nodes to view details

– Switch to a condensed view for bigger 

systems
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Landscape Management

• Mass-maintenance of LMDB customer attributes:

– Mass-maintain custom attributes for several technical systems at once via a UI in LMDB Tools



Demo: Landscape Management



Roadmap
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2024

SAP Focused Run – Functional Roadmap

H2 2023H1 2023

This is the current state of planning and may be changed by SAP at any time.

Complete Delta Presentation

Deeper integration with SAP Cloud 

ALM e.g. Inbound/Outbound API to 

exchange monitoring and status events

User interface unification and 

simplification

Further enhancements for external 

analytics e.g. via Grafana

Threshold-less 

alerting to 

reduce efforts

Maximum usage of innovations coming 

with Open Telemetry

Outbound API’s 

for all use cases

Support of custom applications built 

with SAP BTP CF java or node.js for 

health monitoring and real user 

monitoring

Advanced 

alerting in real 

user monitoring

Advanced alerting settings in job & 

automation monitoring

Supporting filter templates for 

integration scenarios in integration & 

exception monitoring

Guided implementation of custom 

metrics in system monitoring

New and 

enhanced 

analytics API’s

Two-Factor 

authentication 

for synthetic 

user monitoring

New guided procedure plug-ins 

Allow to assign a 

second 

template in 

system 

monitoring 

Support of custom applications built 

with SAP BTP CF java or node.js for 

exception monitoring

Generic log file scanner integrated   in 

exception monitoring

E2E support of 

templates in 

integration & 

exception 

monitoring

Mass data 

processing in 

job and 

automation 

monitoring

Custom metrics and alert maintenance 

in health monitoring

https://support.sap.com/en/alm/sap-focused-run.html


Poll



35Public

Let us know what you think!

Please open www.menti.com

and use code 5789 8831

https://www.menti.com/alihf7nsszbx

http://www.menti.com/
https://www.menti.com/alihf7nsszbx


NEW: Learning Opportunities
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Learning Journey Implementing with SAP Cloud ALM

Learning Opportunities

Learning Journey Introducing SAP Cloud ALM

https://learning.sap.com/learning-journeys/implementing-sap-cloud-alm
https://learning.sap.com/learning-journey/introducing-sap-cloud-alm


Upcoming Events
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DSAG SAP ALM Thementage Stuttgart, January 23-24 (register here)

SAP Community Call for SAP Cloud ALM Experts: February 7 (register here)

DSAG Technologietage Hamburg, February 6-7 (register here)

Next Generation SAP Enterprise Architect Forum, Newtown Square, February 27-29 (register here)

SAP S/4HANA Cloud & SAP Cloud ALM Partner Summit 2024, March 6-7 (register here – event in German 
language only)

SAPinsider Conference Las Vegas, March 18-21 (register here)

Save the date:

SAP ALM Summit APJ: July 25-27, Bengaluru, India

SAP ALM Summit EMEA: September 24-27, Mannheim, Germany

ALM Events: Save the date!

https://dsagnet.de/event/thementag-application-lifecycle-management-alm-1
https://groups.community.sap.com/t5/sap-community-calls/sap-community-call-for-sap-cloud-alm-experts/ev-p/303737
https://dsag.de/events/
https://www.surveymonkey.com/r/NextGenSAPEAForum2024
https://webinars.sap.com/eur/alm-partner-conference-emea-2024/en/home
https://sapinsider.org/events/vegas2024/


40Public

Stay updated about the latest news in 

Application Lifecycle Management! 

Register now for our monthly ALM 

newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
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Mark your calendar!

The next SAP Community Call for ALM will take place on 

February 21, 4pm CET / 10am EST

Register here or (new!) via the SAP Community

https://webinars.sap.com/series/sap-alm-community-call/en/seriesdetails
https://groups.community.sap.com/t5/sap-community-calls/sap-community-call-for-alm/ev-p/303677


Q&A
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Ask your questions!

Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.



Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

ALM Customer Communications, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com
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