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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Introduction




SAP Community Call for ALM: Agenda for May 17, 2023

Welcome and Introduction

ALM Community News

News from SAP Product Support
Focus topic: ALM for SAP S/4AHANA
Interactive Poll

Upcoming Events and Webinars

Q&A
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Speakers & Background Experts

Tonja Kehrer  Romy Sachse Sven Praessler  Cay Rademann

John Krakowski Jr. Evan Stoddard
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The Application Lifecycle Management Product Portfolio of SAP
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SAP Focused Run SAP Cloud ALM




SAP ALM Summit EMEA

Energize your ALM transformation!
October 10-13, 2023 | Manufaktur Mannheim, Germany

Benefit from 4 packed days with 70+ sessions.
Learn from our ALM customers.

Leverage our partners' experience.

Discuss with ALM experts.

Make use of countless networking possibilities..

E! EI. EARLY BIRD TICKET
_ : 1.390 € +19% VAT (End of 30.06.2023)

Join QS!'
REGULAR TICKET
[=]& 1.690 € +19% VAT
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ALM Community News




ALM Community News

Nilabh

teffen Siegmund =~

Business Service Management in SAP Cloud ALM ) - y Monitoring the Health of the ABAP System in the
Cloud

SAP Readiness Check for SAP Cloud ALM

Introduction:

How to Check the System and Application Health
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https://blogs.sap.com/2023/05/01/business-service-management-in-sap-cloud-alm/
https://blogs.sap.com/2023/04/27/sap-readiness-check-for-sap-cloud-alm/
https://blogs.sap.com/2023/05/09/monitoring-the-health-of-the-abap-system-in-the-cloud/

Community News

‘ Join the ALM Community

Follow the tags

‘ SAP Cloud ALM, SAP Solution Manager, SAP
Focused Run

‘ Ask your questions to peers and experts!
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https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451

News from SAP Product Support




SAP Focused Run — News about Health Monitoring Component

For SAP Focused Run Health Monitoring issues, SAP Notes or
Knowledge Base Articles we will now use component
SV-FRN-APP-HM.

SV-FRN-APP-OCM is still available for former software packages.

More information about SAP Focused Run Health Monitoring can be
found in our

SAP affiliate company. All rights reserved. | PUBLIC
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https://support.sap.com/en/alm/sap-focused-run/expert-portal/health-monitoring.html

Focus Topic: ALM for SAP S/AHANA




ALM for SAP S/AHANA — Which ALM solution is best for you?

Ol
NP

SAP Cloud ALM

Public

SAP Solution

Manager
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Recommendations for customers moving to the cloud

SAP S/4HANA
SAP S/4HANA Cloud, SAP S/4HANA Cloud, SAP Business Suite

public edition private edition (on-premise
with service provider)

Conversion /
Transition

SAP Solution Manager
or
SAP Cloud ALM*

SAP Cloud ALM SAP Cloud ALM

* Evaluate SAP Cloud ALM for available and upcoming functions

Implementation

SAP Cloud ALM

Operations

m Service providers can monitor the customer landscapes centrally with SAP Focused Run



https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/2021-03-10/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST#Q1%202021

Solution Documentation across SAP Cloud ALM

Cross Project
Entities

Roles
Systems

Landscape
assignments

Tags

Workstreams

Deployment
Plan

Project

Task Template [

Q

Real

Q

ize

\ 4

Project Tasks

S

Project Tasks

Project Tasks

Release 1

*) planned

Release 2

—I u Sub-Tasks u Sub-Tasks
> Process Requirement
> A
> Process > User Story —> Test Case » Defect
A\ 4
Sub-Tasks Feature
Process

This is the current state of planning and may be changed by SAP at any time.




Solution Documentation in SAP Cloud ALM

Integration into External DMS

Project B \
Project A
“mlm %

SAP Cloud ALM

Documentation

() References (URL)
) DMS integration *

() Store documents in
SAP Cloud ALM * SAP BTP Content Storage

*) planned This is the current state of planning and may be changed by SAP at any time. 17



Process Authoring — Versioning

Build
Focused
Insights

SAP Cloud ALM

Simple versioning Advanced versioning
@ Production
@ Published 1
: ,AE Operations
As-is solution - As-is solution s As-is solution
To-be solution - To-be solution To-be solution

Development
—

Fix & Enhance ;G Innovate

* . * .
................................................................................



Flexible Workflows in SAP Cloud ALM

Confirm
. Deployment Approve for _
In Start Implementation . In t0 OAS . Production  [EECERNEN Confirm Deponment‘
P > . > P . g Deployed
Specification Implementation Production
Set to “Not Set to “In
Planned” Specification”

APl *

Not Planncad

SAP BTP Workflow Easily embed sub-workflows created
Management via SAP Workflow Management

The SAP Cloud ALM workflow is simple and flexible
SAP Focused Build workfow is detailed, pre-configured, and with automated document updates

Public *) planned This is the current state of planning and may be changed by SAP at any time. 19



SAP Cloud ALM - simplistic view on types of changes

SAP Cloud ALM

SAP Cloud ALM

g% Feature

K3

Correction *

i userstory |
2N

7 Project Task |

IT Requirement /
Request for Change

Normal Change

Standard Change

Urgent Change
Admin Change

General Change

Git-enabled Change

Defect Correction

*) planned

This is the current state of planning and may be changed by SAP at any time.
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What is your timeline?
SAP Cloud ALM — Change and Deployment Management evolving*

Advanced Change Management

v Advanced technical security
functionalities (CSOL, Cross

Basic Change Management
Reference Check)

v Time-based import
v APIs for partner enhancements
v Phase cycles
Change Management light v Workflow adjustment

v Incremental enhancements v Technical security
functionalities (DGP, ToC)

v Continual cycle for continuous
feature deployment

v Feature traceability

Public *) planned This is the current state of planning and may be changed by SAP at any time. 21



Implementation support — High-level comparison

Manager
SAP Cloud ALM

‘ Single document flow Multiple pre-configured change types
r Simple, flexible workflow Strict process governance

r Standard change control Advanced deployment control

: Designed for cloud Designed for on-premise

For details, read blog series ALM for SAP S/AHANA Cloud — SAP Cloud ALM or SAP Solution Manager?
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https://blogs.sap.com/2022/05/04/alm-for-sap-s-4hana-cloud-sap-cloud-alm-or-sap-solution-manager/

ALM processes not supported by SAP Cloud ALM (yet)

Custom Code Management
Use Custom Code Analytics, NW ABAP Test Cockpit, and Custom Code Migration app

Data Volume Management
Use SAP DVM Dashboard

SAP Early Watch Alert
Use SAP EarlyWatch Alert workspace

System Recommendations
Use System Assistant (included in Maintenance Planner)

Business Process Improvements
Use SAP Signavio (starter pack included in RISE with SAP contracts)

IT Service Management
Use other (third-party) service desk
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What are the ALM costs?

Y

SAP Cloud ALM

& @
SAP Solution

Manager

Hardware & Infrastructure

Less configuration & user onboarding

Configuration & user onboarding

Deployment of agents

Operating SAP Solution Manager

Deployment of SAP notes, support packages

(Subscription of additional memory in case of
extended usage)

(SAP ECS subscription for customers without
SAP on-premise maintenance agreement)

Public
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SAP Solution Manager for SAP S/4HANA Cloud and Rise with SAP

Cloud-only customers do not have SAP Solution Manager usage rights.
Some of them require advanced ALM functionality that is not provided by SAP Cloud ALM (yet).
SAP Enterprise Cloud Services offers special SAP S/4HANA Cloud packages for them:

( see details )

Version Project Documentation Version Full Version

System landscape Single-tier (Dev) Two-tier (Dev + Prod)

With limitations;

Functional scope No operation functions

Full functional scope

Deployment of agents

Service level agreement No production SLAS Production SLAs

Disaster recovery > ¢ Included in DR agreement

Public 25


https://blogs.sap.com/2022/06/27/sap-solution-manager-for-sap-s-4hana-cloud/

Summary:
ALM for SAP S/4AHANA Cloud — SAP Cloud ALM or SAP Solution Manager?

1) What is your solution landscape?

2) What is your IT strategy?

3) Which ALM capabilities do you need? sapCloud ALM/

4) What are the ALM cost?

5) What is your timeline?

Read the blog series and the recent update!
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https://blogs.sap.com/2022/05/04/alm-for-sap-s-4hana-cloud-sap-cloud-alm-or-sap-solution-manager
https://blogs.sap.com/2022/12/02/update-alm-for-sap-s-4hana-cloud-whats-new/

Poll




Let’s ask some questions!
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Please open

and use code
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http://www.menti.com/
https://www.menti.com/alnk5v7h5y8o

Upcoming Events




ALM Events: Save the date!
SAP Community Call for SAP Cloud ALM Experts: June 7 (register here)

What's New in SAP Cloud ALM Q1/2023: July 26 & 27 (register here)

SAP ALM Summits 2023
=  SAP ALM Summit APJ: July 25 - 27 (register here)
=  SAP ALM Summit EMEA: October 10 — 13 (register here)
= ASUG & SAP Summit NA: October 24 - 26
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https://webinars.sap.com/cloudalm-community-call/en/home
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://events.sap.com/alm-summit-apj-2023/en/home
https://www.sap.com/cmp/nl/sap-alm-summit/index.html
https://support.sap.com/alm-events

Stay Updated: ALM Newsletter

Stay updated about the latest news In
Application Lifecycle Management!

Register now for our monthly ALM
newsletter here:
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https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html

Mark your calendar!

The next SAP Community Call for ALM will take place on

June 21, 4pm CEST / 10am EST.

The focus topic of this call will be “Transition to SAP Cloud ALM”.
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Ask you questions here!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.
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Thank you.

Contact information:

Sven Praessler, SAP SE
sap cxs social media@sap.com

THE BEST RUN '


mailto:sap_cxs_social_media@sap.com

