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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Introduction
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Welcome and Introduction 

ALM Community News

News from SAP Product Support

Focus topic: ChaRM goes SAP Cloud ALM

Interactive Poll 

Upcoming Events and Webinars

Q&A

SAP Community Call for ALM: Agenda for April 19, 2023

Please use the Q&A tool in Zoom to ask your 

questions also during the presentation!
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Speakers & Background Experts

John Krakowski Jr.

Ben SchneiderTonja Kehrer

Evan Stoddard

Paul Babier Moritz Gysler
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The Application Lifecycle Management Product Portfolio of SAP

+



ALM Community News
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ALM Community News 

SAP Cloud ALM Health Monitoring 

for SAP Cloud Connector
Achieve full Traceability in your SAP 

projects by using Focused Build tool 

Create transport requests from 

features in SAP Cloud ALM

https://blogs.sap.com/2023/04/13/sap-cloud-alm-health-monitoring-for-sap-cloud-connector/?source=email-global-notification-bp-new-in-tag-followed
https://blogs.sap.com/2023/04/05/achieve-full-traceability-in-your-sap-projects-by-using-focused-build-tool./
https://blogs.sap.com/2023/04/06/create-transport-requests-from-features-in-sap-cloud-alm/
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Join the ALM Community

Community News

1.

3.

Follow the tags

SAP Cloud ALM, SAP Solution Manager, SAP 

Focused Run

2.

Ask your questions to peers and experts!

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451


News from SAP Product Support
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Onboarding Welcome Email -- Need Help? Schedule an Expert

The SAP Cloud ALM Welcome Email is now offering customers

the option to Schedule an Expert for assistance setting up SAP Cloud ALM

_____________________________________________________________

Need More Help? See our FAQ or Schedule an Expert

_____________________________________________________________

Great news! Your company’s SAP Cloud ALM production system is 

now set up and ready to be configured for use. Please review the 

details below to get started

https://help.sap.com/docs/cloud-alm/setup-administration/troubleshooting-faq
https://me.sap.com/app/sae


Focus Topic: ChaRM goes SAP Cloud ALM
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Capability Comparison

SAP Solution Manager – Change Request Management capabilities SAP Cloud ALM - Change & Deployment capabilities

Change Cycle Concept Deployment Plan with Releases        

Project Import all Deploy multiple features to Production 

Selective Import Single deploy of features

Batch Import Time-based import Planned Q2 / 2023

Custom fields Tags and References Planned Q3 / 2023

Involved roles in change process and authorizations Additional roles and fine granular authorizations Planned mid-term

DGP / ToC / CSOL Similar functionality Planned mid-term

Flexible Workflow (4-eyes principle and approval) SAP Workflow Management integration Planned mid-term

Types of changes (Normal Change, Urgent Change, etc.) Feature types Planned mid-term

Conditional workflow Constraints and activities triggered by status change Planned mid-term

Notifications In-App and E-Mail notifications Planned Q2 / 2023

APIs Planned Q3 / 2023

Cross Reference Check Product vision

Critical Objects Product vision

Retrofit Product vision

Digital signature Product Vision
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Transport of Copies in SAP Cloud ALM

This is the current state of planning and may be changed by SAP at any time.

➢ Creation of Transport of Copies based on transports assigned to a feature

➢ Automatic release of Transport of Copies and deployment to consolidation target system(s)

➢ Information about last Transport of Copies shown in popover by clicking on the copy icon
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Included Authorization Concept SAP Cloud ALM

Requester / 

Team member … creates a requirement directly.

Change

Manager
… approves features for deployment to production.

Deployment

Manager … takes care of software logistics.

This is the current state of planning and may be changed by SAP at any time.

➢ Developer and Tester roles are planned

➢ Provision of role templates planned to create custom roles
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Import / Deployment scheduler

➢ Schedule deployments based on the Release

➢ Deployment for hybrid use cases covered via feature deployment
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Flexible Workflows in SAP Cloud ALM

In 

Specification

In 

Implementation
Deployed

Ready for 

Production

Not Planned

Approve for 

Production Confirm DeploymentStart Implementation

Set to “Not 

Planned”
Set to “In 

Specification”

In Testing

Confirm 

Deployment 

to QAS

In Testing
Successfully 

Tested

Ready for 

Testing

Testing Failed

SAP Build Process

Automation

API

Easily embed sub-workflows created 

via SAP Build Process Automation

This is the current state of planning and may be changed by SAP at any time.

Set to “In Implementation”
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DEMO
• Release Management

• Create Transport Request

• In-App Notification



Transition to SAP Cloud ALM
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Visit the Transition Center - Your one-stop spot

for all information around the transition to SAP 

Cloud ALM!

▪ Transition recommendations and strategy

▪ Functional comparison and transition guidance

▪ Additional resources, videos and documents

Need to know more about the transition from SAP Solution Manager to 

SAP Cloud ALM?

Access Transition Center

https://support.sap.com/alm-transition

https://support.sap.com/alm-transition
https://support.sap.com/alm-transition


Poll
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Please open www.menti.com

and use code 3678 1407

https://www.menti.com/almfs6sztvmg

Let’s ask some questions!

http://www.menti.com/
https://www.menti.com/almfs6sztvmg


Upcoming Events
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openSAP Course „SAP Focused Run - Operations of hybrid landscapes“

SAP Community Call for SAP Cloud ALM Experts: May 3 (register here)

What‘s New in SAP Cloud ALM Q1/2023: April 26 & 27 (register here)

SAP ALM Summits 2023

▪ SAP ALM Summit APJ: July 25 - 27 (register here)

▪ SAP ALM Summit EMEA: October 10 - 13

▪ ASUG & SAP Summit NA: October 24 - 26

ALM Events: Save the date!

Find all ALM Events here:

https://support.sap.com/alm-events

https://open.sap.com/courses/frun1
https://webinars.sap.com/cloudalm-community-call/en/home
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://events.sap.com/alm-summit-apj-2023/en/home
https://support.sap.com/alm-events
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Register here

Stay updated about the latest news in 

Application Lifecycle Management! 

Register now for our monthly ALM 

newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
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The next SAP Community Call for ALM will take place on 

May 17, 4pm CEST / 10am EST.

The focus topic of this call will be “ALM for SAP S/4HANA”.

Mark your calendar!

Reminder: Re-Register yourself here to receive e-mail invites for future calls!

https://webinars.sap.com/alm-community-call/en/home


Q&A
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Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.

Ask you questions here!



Thank you.

Contact information:

Ben Schneider, SAP SE

sap_cxs_social_media@sap.com

mailto:sap_cxs_social_media@sap.com

