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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions..
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Agenda, 14 of June 2023 — o

Welcome & Announcements '

Highlights from ALM Partner Conference (03/2023) v —

« Keynote messages

 Hack2Build & ALMathon

Demo Tricentis integration in SAP Cloud ALM

Demo Business Transformation Center in SAP Cloud ALM

Polls

Please use the Q&A tool in Zoom to ask your questions also during the presentation!

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 4



Speakers & Background Experts

Alexander Ertl

David Birkenbach (Moderator) Tricentis — SAP relations

ALM Go-to-Market EMEA/MEE

Clemens Leider
Business Transformation Center - Expert

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



David Birkenbach (Moderator)
ALM Go-to-Market EMEA

Welcome & Announcements



ALM Community News

Increase Your ALM Knowledge

Xavier DUPEYRAT EZ Astrid Tschense &7

April 2 | &minu

SAP Readiness Check for SAP Cloud ALM

Previous Blogs

dates

Q1 Updates

External APl Management — Github SAP SAMPLES update

Ch: out o

External APl Management — Payload-based Mapping format

I n to the ‘rule-based

« Payload-based mapping format

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 9


https://blogs.sap.com/tags/73554900100800002513/
https://blogs.sap.com/?p=1685764?source=email-global-notification-bp-new-in-tag-followed
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://blogs.sap.com/?p=1745285

Transition Center in SAP Support Portal

e
w Support My Support Products Tools Maintenance Offerings & Programs ALM

SAP Support Portal Home - Application Lifecycle Management / SAP Cloud ALM
Transition to SAP Cloud ALM

Your one-stop spot for all the information S —
around the transition to SAP Cloud ALM! et B e AT

SAP Solution Manager is in mainstream maintenance until the end of 2027. SAP

General information

= Functional comparison and transition guidance s Ml et A a}’*
— v -
= Transition recommendations and strategy
Overview
= Additional resources, videos and documents @ - v someme oy =

Strategy and Transition to SAP Cloud ALM

In a nutshell: SAP Cloud ALM is the Go-to ALM platform for all SAP customers.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm.html

Last call to action!
Change your registration to Notify Me ! page

Everybody who wants to
receive future invitations to
. Register for free! the ALM Partner
Get notified about any updates in the community! Reg il : United States .
Community Calls or
Partner events shall
register here, asap.

Already registered?

Quarterly updates and events to exchange on partner-relevant ALM topics!

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://www.sap.com/cmp/nl/alm-community-for-sap-partners/index.html




SAP ALM Summit EMEA

Energize your ALM transformation!
October 10-13, 2023 | Manufaktur Mannheim, Germany

Benefit from 4 packed days with 70+ sessions.
Learn from our ALM customers.

Leverage our partners' experience.

Discuss with ALM experts.

Make use of countless networking possibilities..

E! IEI. EARLY BIRD TICKET
: : 1.390 € +19% VAT (End of 30.06.2023)

Join QS!'
REGULAR TICKET
[m]&] 1.690 € +19% VAT

. A~ GALILEO
W) Coossaw CORE  nNTTDATa @NE




David Birkenbach (Moderator)
ALM Go-to-Market EMEA

Highlights from ALM Partner Conference
(March 2023)



SAP ALM PARTNER CONFERENCE EMEA 2023 Keynote Speakers

29th & 30t of March . @ @ @
v

SAP SE, Audimax ROTO3 | St.Leon-Rot | Germany

In-person experience on SAP Application Lifecycle Management Steffen Burger Marc Thier Janko Budzisch  wrichael Kloeffer
. Ssc\)fl';ii':i;:p:‘i’:;r I_S'fVP SIAF;VI Application - Chief cl):’rodL:.ct CHsu
(ALM) SOIUt'OnS Partner Ecosysten’1 lecychPageégement WnesrApng ClS Owner ISmA;?:I’egw;ntation
Success, SAP SE
520 lectures ALMgﬂd_t_ - gj%ALM “No question WHETER all SAP
. ransition ou o
& lntirzctlve 2 Extension @ System customers will use SAP Cloud ALM,
WOTKShOpS Integrators but WHEN. “

Meet SAP
ALM
experts

Evening event
onDay 1

Limited Breakouts for
C-Level

speaker

Registration implementation
max. 250 & operations

THE BESTRUN SAP
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FAUDIMAX |

ALM PARTNER
CONFERENCE
EMEA

AUDIMAX

\f
u
SAP Cloud ALM




- Agenda

Registration and Check in

Get empowered: How SAP supports your transition to SAP Cloud ALM

Endorse, Embed & Expand SAP Cloud ALM !
Coffee Break and room change
Workshop: Define with us the challenge for ALMathon 2023

Workshop: Discuss best practices for partners to embrace Cloud ALM as AMS
platform

Workshop: Shaping the future of ITSM Integration between Partner and SAP
beyond SAP Solution Manager

Lunch Break
Break out Session: See the Implementation Transition journey — Method &
Tools

Break out Session: See the Operations Transition journey - From SAP Solution
Manager to SAP Cloud ALM or SAP Focused Run

Shared experiences from 10 ALM Partners

Coffee break

Keynote: The Future of ALM for Partners

Interactive Q&A session — Raise your questions!

Evening Event

Public

09:00
10:00

10:45
11:15
11:30
11:30

11:30

13:00
14:00

14:00

15:00

16:00
16:30

17:30
18:30

Audimax

Audimax

w1
W2

W3

W3

W2

Audimax

Audimax

Audimax

Registration Counter and Lobby in Building Rot03 — St Leon-Rot

Tim Steuer (VP ALM Communications, SAP SE))
Benjamin Schneider (ALM Expert, SAP SE)

David Birkenbach (Director ALM Go to Market EMEA, SAP SE)
Snacks and coffee at Audimax pick up station
David Birkenbach (Director ALM Go to Market EMEA, SAP SE)

Janko Budzisch (Chief Product Owner Run, SAP SE)
Matthias Bley (ALM Expert, SAP SE)

Wilhelm Juette (Chief Product Owner Support, SAP Austria)
Andreas Klingel (Ecosystem Programs, SAP SE )

Canteen Rot03

Matthias Biegert (Manager Regional Implementation Group for ALM,
SAP SE)
Axel Schulze (ALM Expert, SAP SE)

Janko Budzisch (Chief Product Owner Run, SAP SE)
Matthias Bley (ALM Expert, SAP SE)

Interview roundtable on stage

Snacks and coffee at Audimax pick up station

Marc Thier (SVP ALM, SAP SE)

Several ALM Experts from SAP on stage
Canteen Rot03
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ALM Expert booths

ALM PARTNER CONFERENCE EMEA ALM PARTNER CONFERENCE EMEA ALM PARTNER CONFERENCE EMEA ALM PARTNER CONFERENCE EMEA

Clemens Leider Andreas Klingel Thomas Grande Alexander Ertl

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 19
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The transitionto-the Cloud*s
key to creating vah.z{d”
helping customers Wwin.S2
dynamic pgrtn/ '

=
!
.
i

industry exp
and partne

SAP Partner Value Proposition

Customer success becomes
the driving metric in a cloud-
first landscape

Partners implement SAP
and partner-built solutions
for optimized outcomes

Tailored applications
enrich SAP’s portfolio
to drive customer value

Core SAP
Solution

Market-leading enterprise
applications so companies
can run at their best

W

SAP Cloud ALM
Consistent delivery of Core SAP Solution along with Partner IP



“SAP Cloud ALM i

Accelerate Time to Value

Enhanced and Sustainable business
continuity & operations

= Aplatform to build and nurture
Partnerships

S e T

s available to all cloud customers and ES customers, claim your tenant TODAY!

S



Data Transformation

» (5 (=) (5

Transform Provide Validate

SAP Business Transformation Center
powered by SAP Cloud ALM

Service Collaboration

» » )))

Prepare Deliver Share Follow-Up

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | Public
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SAP Cloud ALM

Fast time to value

SAP Cloud ALM

Methodology

Operation Automation

Collaboration

Integration

Low TCO

Innovation Adoption

Swaw ()

Design Build Test

Business Continuity

Detect Analyze Correct Automate

22



SAP Cloud ALM = Success and Momentum

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | Public

2.400 cusomer

8 new customers per day

4 X customers
8 X logged on users
2 X clicks per user
13 X clicks

Feb 2023

Year over year

24



SAP Cloud ALM is the Partner Choice

Application Management
Service Providers

Provide consistent and simplified
Operations Experience to customers

Demonstrate operational excellence
by automating corrective actions

Reduce cost of operations and ensure
seamless business continuity

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

System Integrators
for Industry Verticals

Ensure project quality using standardized 4
methodology, process and test content

Leverage SAP Activate and SAP Best
Practice content (accompanied by your s
own)

Provide training and consulting services to e
customers how to use SAP Cloud ALM
best

Reduce cost of Implementation by
accelerating project activities

ALM Implementation and
Extension Partner

Provide Services including integration
services for SAP Cloud ALM for the
customer base

Leverage Open APIs in SAP Business
APl Hub

Build your own extensions of SAP
Cloud ALM and bring them to the SAP
store

25



ALM implementation &
extension Partner

TODAY

= Implementation of SAP
Solution Manager and
Focused Build for
customers

= Build SAP Solution
Manager extensions

TOMORROW

= Support customers with
their transition to SAP
Cloud ALM

= Build SAP Cloud ALM
extensions on SAP BTP

VAR-delivered support Partner

TODAY

= Uses SAP Solution Manager for ticket
handling and data exchange with SAP
(mandatory)

= Uses SAP Solution Manager for customer
implementation projects (1:n)

= Manages customer landscapes with SAP
Solution Manager and SAP Focused Run

TOMORROW

= Uses own ticketing tool with “ITSM
integration” (planned) for ticket handling
and exchange with SAP

= Uses customer SAP Cloud ALM for
customer implementation projects

= Manages customer landscapes with SAP
Focused Run

System Inteqgrator

TODAY

= Uses own methodology and
tooling for customer
implementation projects

= Uses customer SAP
Solution Manager for
customer implementation
projects

TOMORROW

= Includes own methodology
(tasks) and best practices
(process content) in
customer SAP Cloud ALM

= Uses customer SAP Cloud
ALM for customer
implementation projects

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Hosting Partner

TODAY

= Manages customer landscapes with
SAP Solution Manager and/or SAP
Focused Run

TOMORROW

= Manages customer landscapes with
SAP Focused Run

AMS Partner
TODAY

= Manages customer landscapes with
SAP Solution Manager and/or SAP
Focused Run

TOMORROW

= Manages customer landscapes with
SAP Cloud ALM and/or SAP
Focused Run

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




SAP Readiness Check for SAP Cloud ALM - available

Process Steps

E’f; : i
Execute Collectors

= Schedule the analysis collector jobs

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Prepare SAP Solution Manager System

= Implement analysis collectors (via SAP note or ST-PI ! :@[

Support Package)

= Monitor the progress of the analysis jobs

Explore Results

Select an “available” analysis from the
SAP Readiness Check launch page

(Optionally) adjust the automated
collected usage result

Review the high-level results

(Optional) Generate a downloadable
document as an offline record

Transfer Analysis Data

Download analysis data once
collectors are

= Transport the collectors to system being analyzed (i.e.
production or a recent copy of production)

Review and (if required) modify

the collected analysis data

Visit the SAP Readiness Check launch page

Create a new analysis and upload data

Prepare the Transition

Use the SAP Readiness Check results
to learn more about the possible transition
scenarios to SAP Cloud ALM

Ve N\

SAP Cloud ALM



SAP Cloud ALM is Cloud Native, Disruptive Innovation

SAP Act lval
olution .
: .ﬁ
SAP Standard P 00%
. o e Y/
Project Process Test Dashboard & Comnt
Management Management Management Analytics

Change
Control
Management

Customer Solution

ITSM Documentation o e EG

- Monolithic Infrastructure - Rethought and built from scratch on SAP Business Technology

Platform

- On mature ABAP platform . . . O _
- Cloud Native Development with daily deliveries, forthnighly features

- Extension of CRM with customizing BN for o cloudinthe o

- Feature Packs and Support Packs . . :
PP - Focused on agile delivery with Incremental enhancements

- Supporting 2 major releases per year, requiring long

implementation and test phases - Supporting Continuous Feature Delivery (CI/CD)

: . - Start with open and flexible mindset
- Managing On Prem complexitiy centered around ABAP
transports - Can be consumed microservice by microservice

Transformation to SAP Cloud ALM is not just a technical conversion, it is also a mind shift
towards the cloud and a new working model

Public 29



Major Innovations in SAP Cloud ALM in 2023

Process Hierarchies

Process Hierarchies in SAP Cloud ALM

Ore cormmon process steecture for the
Fiegrated wih ol erttes 1 SAP Couo NM

Car ta marusly reewd o ploeded bom
cvrg souroms e LA Sohter Varager o

=
GHa &

& =2

Transition

Solution Documentation

Test Automation

Test Automation in SAP Cloud ALM

SAP Olonsd M covers 6
Toat Pruga wten

Test [ amcuton }
N g

s gt of pAcrated waieg ods

Theten ¢ Mar s geret

Tew Arawiyten

WS P miegration of Tacerts et

et (cloud)

Unage ngh eciuted 0§ raeeee Sagput
N Watng of AP ok e r— -
Oous NNV

Auntat oty pDlarvet Y QY 200)

Transition to SAP Cloud ALM

Deocumentation in SAP Cloud ALM

30



SAP Cloud ALM for implementation — APIs Strategy

Process Scopes & Authoring Notification & Collaboration
4 Exchange scoping information Olntegrate with Ressource Notifcation
Service

\/Exchange SoERRD RS =cs DTrigger emails as notication

U Exchange solution process diagrams . .
g P g OLink collaboration tools to processes and

tasks

Projects & Tasks Features & CI / CD

4 Exchange project information DExchange Feature information

.: . ﬂm DTrigger deployment

SAP Cloud ALM URetrieve deployment results

4 Exchange task information

\/Exchange requirement informatio
4 Exchange defect information

Testing Documentation
v Link external automated Test Cases O Maintain documentation
objects

\/Trigger test execution in external provider

OuUpload and link documents
from storage provider

v Retrieve test execution results

DExchange manual step based test cases

Analytics

4 Task, Requirement, Test, Defect statistics

OFeature, Transport & Documentation statistics



Prototype: External Approval of Requirement

» SAP »
SAP Cloud ALM Build SAP Cloud ALM
Requirement Management Personal Notification Inbox Requirement Management
w My inbox

Approve Req

Requirement to be approved externally

Approve Requirement Requirement Approval Requirement Status  Prior,

| Aeproved =

to be approved externally

Protoyping SAP Build integration with SAP Cloud ALM Requirements Management

- Reqg. Approval Status - Approver gets notified - Reqg. Approval Status
changed to: in SAP Build changes automatically
“Ready for Approval® to new status "Approved”

- Approver can either
"Approve” or “Reject”



SAP Cloud ALM Build — Partner Capability Roadmap 2023

Available APIs

Extended XLS
Upload &
API's

Implementation Content

s

Al

P Cloud ALM

%@

Extended Process Deployment App

Authoring API
_ . (BPMN upload)
SAP Signavio
Mass Test Case ®
Import @ Q4 APIs for
Documentation
Q3 ® APls for features

and test cases

Documentation App
¢ ) Integration of Tricentis
Enhance Project @ Test Automation

Management for / @
4

Partners
Extended Process

Q2 Authoring API
(SVG upload)

® Process Hierarchies

Integrated Tools

— Cloud Integrations
@ Bl e SAP S/4HANA
@ Test Automation
I I Digital Cloud TMS
Discover’
Readiness
Check

SAP Cloud ALM

SAP Cloud ALM

Capability Extension

o8
e (€
oo




Go live with confidence

by using proven guidance to deliver speed + predictability

Expedite your rollout with proven SAP Activate tools and methodology

GROW
WITH
SAP

Adopt Cloud ERP,
quickly and confidently

Digital disco Industry best pra

Explore the full breadth and depth Assess fit to standard against SAP Best
of best practice processes to rapidly Practices based upon the many years of
define scope, benefits and a predictable SAP industry experience

implementation

\ Sol. for Specific Industries

Public

Services and {

Accelerated services, producing predictable
results and enabled by integrated tools and
methodologies

34



Current status of SAP’s Operations Platforms

Customer/partner managed components

Customer DC, Hyper Scaler DC,
Hosting/AMS Partner DC

operated and used by
customers and partners

(=

T =
= -}_}

<5

RISE with SAP
SAP Fieldglass \\\‘
SAP Customer Experience

SAP Business Technology Platform
SAP SuccessFactorsO SAP Ariba/,\\

SAP S/4HANA Cloud  SAP Concur

operated by
SAP and used
by customers
and SAP

SAP managed components ]

SAP Private Cloud & SAP Public Cloud

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | Public
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This is the current state of planning and may be changed by SAP at any time.

SAP ALM Platforms — Planned Product Availability Strategy

Recommendation: Hosting or Application Management Service Providers must
sooner or later transform from SAP Solution Manager as their operations platform to
SAP Cloud ALM, SAP Focused Run or an combination of both

SAP Solution Manager, End of mainstream End of extended
SAP Focused Run and maintenance for maintenance for
SAP Cloud ALM in SAP Solution SAP Solution
mainstream maintenance Manager Manager
%
Now End of 2027 End of 2030

SAP Solution Manager 7.2 - Operations —_Customer specific maintenance

A 4

v

SAP Solution Manager 7.2 — Implementation & ITSM —_Customer specific maintenance

SAP Focused Run - Operations for hybrid solutions

SAP Cloud ALM - Implementation & Operations for cloud centric solutions

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | Public 36



Operation Platform Options for Hosting and AMS Providers

Owned by
Customer X

OO
OO

U

Owned by

Customer Y

U

4 _ N\ [/
IT Service

Management
e.g. ticket
\_ VAN

Cross
Customer
Analytics

~N

Owned by Partner Z (optional)

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | Public

Option 1: Use
customer owned
SAP Cloud

ALM tenant with
Cross customer
view (optional)

Option 2: Use
partner owned SAP
Focused Run as
cross customer
view with agent
based integration of

on-premise and

SAP Cloud ALM
based integration of
cloud components

Owned by
Customer X

OO
v

2V

af

Owned by
Customer Y

20 Y00
V

A

Owned by
Customer X

<

Owned by Partner Z

o

A

Owned by
Customer Y
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SAP Partner Portal
Central access for partners to SAP Cloud ALM topics

w Partner Portal Partnership Products Industries

Home > Products > SAPCloudALM > About

March 29-30 | SAP ALM Partner Conference EMEA 2023

About

Overview Explore SAP Cloud ALM

Implement and operate the Intelligent Enterprise with SAP Cloud ALM

NEWS! SAP Cloud ALM now has deeper
support for SAP SuccessFactors

Gai

Incluc

and automa

Endorse Embed

St
PUBLIC

Quick Links

Extend

@ Qa8

| David Birkenbach |

itric
peration

39



SAP Cloud ALM Partner Adoption Program
- 2023

Digital Enablement Skill proof Ongoing
* PreSales Package* * Web Assessment + Customer Reference Story on
* Learning journey in Partner Portal (PP)* * Partner Hub Listing Partner Hub
* Regular Web Sessions via PP *  Commitment of use * SAP Cloud ALM Coach
+ Tutorial Videos Community Calls *
¢ E-Trainings &  Shared server with assets*
+ Expert Portal * Quarterly What's new ?” web
* ALM Events & Downloads » Partner Adoption & Enablement sessions
* Public Trial System Badge* * ALM Newsletter & Calls

» Business Transformation Consultant
Training Curriculum*

* SAP Community ( Blogs , Q&As)
e Central SAP Cloud ALM Inbox

Advanced

PUBLIC * This is the current state of future vision and may be changed by SAP at any time. 40


https://partneredge.sap.com/en/products/btp/about.html
https://partneredge.sap.com/en/products/btp/about.html
https://partneredge.sap.com/en/products/btp/about.html
https://partneredge.sap.com/en/products/btp/about.html
https://partneredge.sap.com/en/products/btp/about.html

SAP Cloud ALM - Global partner enablement offerings

Welcome session @

Virtual 1,5 h introduction
and first steps in SAP
Cloud ALM

EGI

Update webinars @

Quarterly global webinars
provide updates on SAP
Cloud ALM

Onboarding @
services
Expert Guided
Implementation Service

Guided Missions in SAP
Discovery Center

Onboarding

PUBLIC

Learning journey* D
Pre-sales
Consultant / Project Lead
ALM / BTS Coach * (SAP
Learning Certification)

OpenSAP Trainings

Implementation

Operations
both incl. SAP Learning badge

Classroom trainings g

» 3days SAP Cloud ALM in
Germany/Austria *

Adoption Program with
Web Assessment

* Guided e-learning with
final Web Assessment
» Listing on Partner Hub

-> Skill Badge for
Partners

Go-Live Experience O@
3 days onsite simulating a
full project implementation
incl. SAP Cloud ALM

ALMathon (yearly)

Hackathon for Architects &
Developers
Support with SAP Expert

Video Tutorial N
playlist
>30 short video tutorials

Onboarding, Implemention,
operations

SAP Cloud ALM expert
series
Websessions to different
ALM topics offered in
Partner Portal
Recordings in Learning

Support Collaboration *
Framework

Extend support commitment

Demo readiness ﬁ%

Public Demo environment
incl. recorded demos

Expert Portal @

Guides and Best Practices
for SAP Cloud ALM
coaches & consultants

Regional Partner ~ 1:¥

event
Yearly ALM Partner
Conference ( EMEA, APJ)
Quarterly Partner
Community Calls
Yearly ALM Summit ( APJ,
EMEA, Americas)

Partner only

ALM community E]

Engage with experts in a
community for partners and
SAP internals

Partner Delivery
Managers

Assigned to selected
partners as first contact for
SAP Cloud ALM

Customer Care

Central inbox for partners
and customers for How to
questions

Indiv. Project
Coaching

Partner service on ALM
Project based

More to come...

Continuous learning & Project support

*planned 41




Partner access to SAP Cloud ALM

Use Cases

Project activities to implement a SAP solution
Train the project team

Build custom specific enhancements

Partner use SAP Cloud ALM productively for
own SAP application management

Partner trial and practicing

SAP Cloud ALM tenant

Customer owned tenant

One tenant / customer account with
SAP Enterprise Support or any SAP
cloud subscription or TDD subscription

Partner in the role of a customer
Partner owned tenant

Additional dummy projects can be
created

Access

Initial customer S-User who
subscribed SAP Cloud ALM (=Admin)

Customer admin creates users of
project team, incl. partner consultants

Ditof

Access to (productive) projects can
be restricted with authorizations

- Demo of single SAP Cloud ALM features

- Evaluate and try new SAP Cloud ALM
functionalities

- Public SAP Cloud ALM Demo tenant
- |dentic features & content

- No refresh of data

- Access with different project roles.

- User & password shared on SAP

Support Portal

- Build own Demo cases for PreSales activities

- Build template content to be exported /
imported to customer tenants

- Develop & test Partner extensions

- Test & Demo SAP Cloud ALM tenant

- Separate subscription via Partner

pricelist.”

- Partner requestor receives initial

Admin role for Partner owned tenant.

PUBLIC

*planned 43



Extensibility Using APIs for SAP Cloud ALM
Customer/Partner User Story

Consume: benefit from a huge amount of key SAP data
As a partner/customer, | integrate CALM into other ALM

As a customer/partner, | create custom applications for components to improve ALM processes:

data visualization for all ALM domains (Build, Run)

SAP Analytics Cloud - Test Management: Tricentis, Microfocus, Selenium, ..
3 Party Analytics: Grafana, Splunk, Tableau, .. - Project/Task Management: Jira, GitHub, ..
3 Party APM: Dynatrace, AppDynamics, .. - Incident Management: ServiceNow, Zendesk, ..
- Collaboration: Teams, Slack, ..
{; - Operation/Workflow Automation: Automic, Redwood, ..

SAP Cloud ALM

Complement: implement connectors and content to
better support your business processes Extend: build new services and frontends to improve ALM processes
As a partner, | deliver content/services in the SAP Store for: A | dell q di _ licati q )

. SAP UI5/Fiori custom applications, s a partner, | deliver advanced innovative applications and services

SAP Analytics Cloud pre-packaged analytics, in the following domains:

Advanced SAP BTP application from project management . Artificigl I_nte_lligence: pr_edictive operations, capacity planning,
(Scrum-Board, Kanban, Project Tracker, ..), test optimization, preventive support, ..
Custom process/solution modeling, BPMN library - Robotic Process Automation: request authorizations, trigger
Custom project/methodology temp’lates . testing, automatic incident management, optimize systems
SAP CPI package (3 Party systems connectors, complex monitoring, detect security attack, perform backups, ...
integration scenario, ...) - Chatbot: advanced support, Service desk operations, ..

PUBLIC 44

This is the current state of future vision and may be changed by SAP at any time.



Open APIs Catalog 1/2

REST API

SAP Cloud ALM
Analytics

=

REST API {:}

SAP Cloud ALM
Projects

REST API {:}

SAP Cloud ALM
Resource Changes

REST API

SAP Cloud ALM
Process Scopes

REST API

SAP Cloud ALM
Custom Processes

REST API

The SAP Cloud ALM
Analytics APl is used to
unify access to all
analytics data produced
by SAP Cloud ALM.

Active

SAP Cloud ALM Tasks

=

Allows to get or create
projects in project
management.

Active

REST API {E}

SAP Cloud ALM Test
Automation

REST API

Let applications watch
for changes to SAP
Cloud ALM REST
resources by notifying
external application.

Active

SAP Cloud ALM
Status Events

=

The Process Scope API
allows to get information
and manipulate the SAP
Cloud ALM solution
process scope.

The Custom Process API
allows to upload,
manipulate, activate SAP
Cloud ALM custom
solution processes..

Active

REST API

SAP Cloud ALM Event
Situations

PUBLIC

Allows to get, create,
modify or delete tasks in
tasks management.

Active

Allows cloud-based test
automation providers to
integrate with SAP Cloud
ALM

Active

Get events on Business
Services like planned
maintenances, disruption
or downtimes for your
cloud services and
technical systems

Active

This APl is used to update
Event Situation linked to an
external application. It
allows to change the status
or to add a comment to an
Alert Situation

Active

This is the current state of future vision and may be changed by SAP at é"ﬁy time.

=

SAP Cloud ALM Outbound
Raw Data Metrics

The SAP Cloud ALM raw
data APl is a pull API to
read metrics data.

Planned Q1




SAP Cloud ALM Analytics API Catalog

Tasks Analytics

Projects Analytics

Business Process
Monitoring Analytics

Report SAP Cloud ALM Tasks
analytics

Active

Test Management Analytics

Get SAP Cloud ALM Project
Analytics

Active

Defects Analytics

Test Cases executions
analytics

Active

Integration Monitoring
Analytics

Report SAP Cloud ALM
Defects analytics

Active

Requirements Analytics

Business Process Monitoring
statistics for SAP solutions

Active

Real User Monitoring
Analytics

Synthetic User Monitoring
Analytics

Real User Monitoring statistics

Active

Jobs & Automation
Monitoring Analytics

Synthetic User Monitoring
reporting and statistics

Planned Q2

Exception Monitoring
Analytics

Features/Transport Analytics

Release and deployment reporting

Planned

Operational Events Analytics

Integration Monitoring statistics
for SAP solutions

Active

Status Events Analytics

Get SAP Cloud Requirements
Analytics

Active

Health Monitoring Analytics

Get statistics on status for
systems/ Services.

Active

PUBLIC

Health Monitoring reporting for
cloud services and systems

Active

Jobs and automation workflow
execution statistics

Active

Get Exception Monitoring statistics

Planned Q1

This is the current state of future vision and may be changed by SAP at é"ﬁy time.

Events Situations reporting

Planned

Alerts Management
Analytics

Alerts reporting

Planned

Configuration & Security
Analysis Analytics

Configuration and security
analytics reporting

Planned




Hack2Build facts

= We do ALMathon 2023 as a joint challenge with Hack2Build (H2B) challenge from SAP BTP
team

= H2B/ALM-athon is an SAP Hackathon in the ALM space powered by ALM Summit EMEA

= |t focusses to SAP Partners who want to leverage ALM solutions and/or develop new own
extensions with SAP ALM tools.

ALMathon challenge 2023: “Extend SAP Cloud ALM with SAP BTP”

= Starts with Kickoff Innovation Day on 15t of June, followed by idea submission until 06/20 and a
hackathon week in July.

= Ends at ALM Summit EMEA in October with live pitches of the TOPG6 teams. Each team will get.
The winning team is selected by voting of all Summit participants

= SAP Badges, 2 T-Shirts, 2 complementary tickets for ALM Summit in Mannheim, Germany will be
granted for winning teams plus a trophy for the winners.

Please find more details about the schedule and submit your interest here to receive the
submission form.
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https://events.sap.com/hack2build/en/sap-cloud-alm-emea.htm

Hack2Build — Journey & Benefits

Ideate

Solution prototypes in a week

Collaborate with the experts from SAP

Participating in the event

Receive feedback from SAP senior managers and experts

All the participants receive a badge

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Market

A clear path to take your ideas or existing solutions forward with SAP

Best suited commercial options for your solution

Into SAP Package Finder \ SAP Store \ APl Business Hub
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Time schedule

Activities

, Learn the key tools to extend Cloud ALM and stitch a compelling e
Partner Innovation Day June 15, 2023
use case

Use-case submission ~ ) .
_ Submit your use case June 20, 2023
deadline

Use-case Review Meet and discuss use case with SAF experts June 22-30, 2023

Hack Phase Building your solution prototype with SAF expert support July 4-10, 2023

o Present your MVP/prototype to a panel of senior SAP Executives e
Prelimirary Dermo Jam _ : July 11, 2023
Experts

) Six finalists showease the solution during SAP Cloud ALM Summit o
Final Demo Jam . i October 12, 2023
Mannheim, Germany

October 13 - November 12,

Build Phase Build full scope with SAP coaching o
2023

GTM phase Fublish and make solution ready for deployment End of Movernber, 2023

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Alexander Ertl
Tricentis — SAP relations

Test automation in SAP Cloud ALM with
TRICENTIS

Demo



Clemens Leider
Business Transformation Center - Expert

SAP Business Transformation Center

The Intelligent Solutions for Data Migration and
Transformation



Our next Partner Community Call

Please block your calendar or register here to keep receiving
invitation.

https://www.sap.com/cmp/nl/alm-community-for-sap-
partners/index.html

Next recommended ALM Partner community event is ALM
Summit EMEA in October.

The next ALM Partner community call is planned to take
place in December 2023

e



https://www.sap.com/cmp/nl/alm-community-for-sap-partners/index.html

Your chance to influence SAP

Please open
and use code 4314 6336
Or use the QR code with your mobile device.

https://www.menti.com/alpgqgibnexe5
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http://www.menti.com/

Thank you.

David Birkenbach

Director ALM Go-to-Market - EMEA/MEE
Customer Experience & Solutions (CXS) | CSI |
Product Engineering| SAP SE

E david.birkenbach@sap.com

THE BESTRUN SAP
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