
Application Lifecycle Management
Partner Community Call  

Starting soon !



PUBLIC

CXS Customer Communications and Relations, SAP SE

29th of June 2022

Application Lifecycle Management
Partner Call – Q3 / 2022



3PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions..

Disclaimer
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• Welcome & Announcements

• BOSCOL- ALM Partner app on SAP Store - by RBEI 

• Summary ALM Partner Conference

• SAP S/4HANA Cloud – SAP Solution Manager or SAP Cloud ALM? 

• Partner Programs 

• ALM-athon

• SAP Cloud ALM Partner Adoption

• Polls 

Agenda, 29th of June 2022

Please use the Q&A tool in Zoom to ask your questions also during the presentation!
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Speakers & Background Experts

David Birkenbach (Moderator)

ALM Go-to-Market EMEA/MEE

Sharath Shasheendran

ALM Go-to-Market APJ 

Cay Rademann

ALM Communication Expert

Guest Speaker:

Tatambhatla Rohini Kumar (RBEI/BSI1)

External



Welcome & Announcements

David Birkenbach (Moderator)

ALM Go-to-Market EMEA
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ALM Community News 

Follow SAP Cloud ALM  tag in 

SAP Community

SAP Cloud ALM Integration: Event-Situations 

Transformation Mapping

ALM for SAP S/4HANA Cloud – SAP 

Cloud ALM or SAP Solution ManagerLearn about Defect Management in SAP Cloud 

ALM

https://blogs.sap.com/tags/73554900100800002513/
https://blogs.sap.com/?p=1551148?source=email-global-notification-bp-new-in-tag-followed
https://blogs.sap.com/2022/05/04/alm-for-sap-s-4hana-cloud-sap-cloud-alm-or-sap-solution-manager/
https://blogs.sap.com/2022/06/15/learn-about-defect-management-in-sap-cloud-alm/


October 18 to 21, 2022
Manufaktur Mannheim, Germany

SAP ALM
Summit 

EMEA
Shape Your Future 

ALM Strategy!

Benefit from 4 packed days with 50+ sessions.

Learn from our ALM customers.

Leverage our partners' experience.

Discuss with all ALM experts.

Make use of countless networking possibilities..

EARLY BIRD TICKET
(until July 31, 2022)

1.350 € + 19% VAT

REGULAR TICKET
1.650 € + 19% VAT

Register here

https://events.sap.com/alm-summit-emea-2022/en/home
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SAP Cloud ALM – deep dive in implemantations

• An E-book outlining

• The Cloud mindset

• Overview on capabilities

• How to get started



BOSCOL- ALM Partner app on SAP 

Store, by Bosch
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Summary – Partner Conference May

David Birkenbach (Moderator)

ALM Go-to-Market EMEA
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On-site event 17th & 18th of May in St.Leon Rot for 
partners of SAP in the ALM area due to a strong demand 
to meet each other again in person

67 partners of our ALM Partner Community participated

1G event to allow wearing no masks in the restricted 
conference areas

Keynote speaker: Stefanie Kübler & Marc Thier with the 
“Business Transformation Suite”

25 SAP internal ALM experts and speakers available for 
continuous networking

Focus topics

▪ What to recommend to our customers on their ALM Journey

▪ Extensions with SAP Business API Hub for SAP Cloud ALM

3 experience sessions from partners of the community

▪ SIMAC – SAP Focused RUN

▪ Cpro solutions – SAP Cloud ALM 

▪ SNP – SAP Solution Manager 

Very interactive event with live panel discussions powered 
by Mentimeter, live feedback sessions (Build & Run), 
Design Thinking workshops and many breaks to chat.

Evening event with barbecue on Rot 3 terrasse 

ALM Partner Conference EMEA

The future of ALM
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Agenda

Day 1

Registration and Check in From 

15:00

Registration Desk and Lobby in Building Rot03 – St Leon-Rot

Welcome & Keynote “The future of ALM” 17:00 Stefanie Kübler (SVP Business and Data Transformation Solutions, SAP SE )

Marc Thier (SVP ALM, SAP SE)

Good to know – News and announcements for ALM Partners 18:00 David Birkenbach (Director ALM Go to Market EMEA, SAP SE)

Evening Event 18:30 Barbecue in canteen of Rot03

Day 2

Learn what to recommend to your customers on their ALM Journey 9:00 Tim Steuer (VP ALM Communications, SAP SE)

Benjamin Schneider ( ALM Expert, SAP SE)

Join the Live Polls and Discussion panel – Questions to ALM Leadership Team 10:00 Moderated by Sinje Seidler &  powered by Mentimeter

On stage: Marc Thier, Michael Klöffer, Janko Budzisch, Tim Steuer

Break 10:30 Canteen Rot03

Share your experience – 3 Partner success stories 11:00 • Update FRUN@Simac and FRaaS (Focused RUN as a Service) –SIMAC

• Lessons learned from several SAP Cloud ALM projects - Cpro INDUSTRY 

• Good practices of Conversion projects with SAP Solution Manager- SNP

Lunch break 12:00 Canteen Rot03

See the system in action with SAP Cloud ALM Demo sessions and give your 

feedback

13:00 SAP Cloud ALM for Implementation. Michael Klöffer & Sinje Seidler;

SAP Cloud ALM for Operations. Janko Budzisch

Get an update on SAP Business API Hub for SAP Cloud ALM 14:30 Xavier Dupeyrat (ALM Expert, SAP SE)

Design Thinking Workshops for SAP Cloud ALM API Hub 15:30 3 groups (Build, Run, Cross)  with DT coaches and SAP Cloud ALM experts

Rooms W1, W2, W3

End of day 17:30

NPS Score: 86
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ALM Partner Conference EMEA

Some inspirations
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Feedbacks
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Business Process Management

• Process Modeling

• Customer Journey Modeling

• Process Intelligence and Mining

• Process Collaboration Hub

Business Transformation Suite Wins
Application Lifecyle Management as integration engine for Business Transformation included in RISE with SAP

Build

Application

Lifecycle

Management

Operate

Embedded Analytics                         SAP Service & Support Data Lake

All stakeholders on the same page

Solution Readiness, Solution Health

• Best Practice Content

• Fit-to-Standard Workshops

• Requirements

• Documentation

• Custom Code Management

• Readiness Check

• Test preparation 

• Manual testing

• Test analytics & automation

• Defect management

Application Testing Solutions

• Enterprise Continuous Testing

• Load and Performance Testing

• Change Impact Analysis

• Data Integrity

Test 

Orchestration

As-Is Software 

SolutionTo-Be

One methodology and tool chain, one process hierarchy, best practices, 

E2E traceability and proactive support

• Integrations Docu & Setup

• Extensions

This is the current state of planning and may be changed by SAP at any time.

SAP supports you with proactive services

Service Delivery Center: Results, Issues & Actions

• Release Assessment & 

Scope Dependency 

Analyzer
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SAP

Cloud
ALM

Integration of SAP Signavio and SAP Cloud ALM

Leading SAP tool for managing

business processes

Leading SAP tool for implementing &

operation SAP solutions

One process workspace

One modeling experience

This is the current state of planning and may be changed by SAP at any time.

Professional business process modeling

• Full functionalities of SAP Signavio Process 

Manager with exclusive model types

• Collaboration

• Integration to other Signavio features as process 

mining, process governance and journey modeling

Built-in modeling editor for

• Solution process modeling & documentation

• Integration to other ALM features as 

requirements management, project 

management, test management and others

SAP Signavio

Process 

Manager
Lightweight

SAP Signavio

Process 
Manager

Lightweight Process Management  in SAP Cloud ALM will be integrated within fair use (detailed usage 

rights will be communicated on ALM summit)
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Extensibility Using APIs for SAP Cloud ALM

Integrated Tools

Microsoft 

Teams

Monitoring 

dashboards
Grafana

SAP Analytics 

Cloud

ALM Process 

Dashboards

ServiceNow

Tricentis

Automatic Test 

Platform

Project 

Management

SAP Signavio

Jira

GitHub

SAP iRPA Automation workflow

SAP 

Automation Pilot

Process Modelling 

Methodology

SAP Test 

Automation Tool

SAP Workflow 

Management 

Design Detect

M
o

n
ito

r

Correct

BUILD RUN

This is the current state of future vision and may be changed by SAP at any time.

SAP BTP CI/CD

Pipeline Platform

Collaboration Continuous 

Feedback

Incident & Problem 

Management
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Extensibility Using APIs for SAP Cloud ALM

Partners use-cases

Collaboration Continuous 

Feedback

Monitoring 

dashboards

ALM Process 

Dashboards

Automatic Test 

Platform

Project 

Management

Incident & Problem 

Management

Automation workflow

Design Detect

M
o

n
ito

r

Correct

BUILD RUN

This is the current state of future vision and may be changed by SAP at any time.

Pipeline Platform

ConnectALL

Jira, SNOW

bsc solutions

Scrum Board

Grafana

BOSCOL (SAP Store)

Jira, Teams

Process Modelling 

Methodology

Sirius

Process Methodology

All For One

Process Library

https://store.sap.com/dcp/en/product/display-0000060305_live_v1/BOSCOL:%20Collaboration%20App%20for%20SAP%20Cloud%20Products
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SAP Solution Manager – Happy customers

Productive Customers 

All Time High

SAP Solution Manager 7.2: 12.265*

Focused Build & Insights: 1.652*

*) As of March 2022

Customer Satisfaction

4,3 4,5
4,2

0

1

2

3

4

5

Easy to Resolve Support in
Incident

Product
Satisfaction

5 
max. rating

Customer Connection 2021 

Delivery more than 70%
Topics Qualified Accepted Delivery

Change & Release Management 60 43 72%

Test Suite 50 35 70%

Process Management 38 29 76%

Overall 148 107 72%

Quality (tickets)

Year-over-Year – 19%*

6000

7000

8000

9000

10000

11000

12000

Q1
2020

Q2
2020

Q3
2020

Q4
2020

Q1
2021

Q2
2021

Q3
2021

Q4
2021

Q1
2022
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Functionality 

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

SAP Cloud ALM Friends of 

SAP Cloud ALM

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framework

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Built-In 

Support

Analytics & 

Intelligence

Operation

Automation

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Business 

Service 

Management

System & 

Health 

Monitoring

Embedded

Alert 

Management

User & 

Performance 

MonitoringApplication 

Monitoring
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Recommended ALM Solution per Landscape 
Based on Content Availability

SAP

Business

Technology

Platform

…

SAP 

S/4HANA 

Cloud

SAP

Commerce 

Cloud

SAP Fieldglass

SAP Ariba

SAP Success

Factors

SAP 

Business

Suite

SAP 

S/4HANA 

on-premise

SAP 

Business

Warehouse

SAP 

Business

Objects

SAP Solution Manager SAP Cloud ALM

SAP 

J2EE/ Portal

Non-HANA 

Data Bases

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM. 

This is the current state and may be adjusted depending on customer feedback if viable without agents.

SAP 

PO/ PI*

SAP S/4HANA

Cloud,

private edition
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Simplified architecture without agents and other 

managing components

SAP SaaS solution with no installation 

and maintenance effort for customers

Daily deployment, bi-weekly feature releases

Open for own content and extensions

Connectivity to SAP Solution Manager via generic 

APIs but no productized integration 

Architecture
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Transition to SAP Cloud ALM – supported by SAP

Prepare

SAP Cloud ALM Roadmap Service 

SAP Cloud ALM Readiness Check

Implement

Guided implementation for 

SAP Cloud ALM

Request SAP Cloud ALM

Set-Up SAP Cloud ALM

Transfer selected data

(e.g. process content)

Go-Live and Adopt 

SAP Cloud ALM Launch check

This is the current state of future vision and may be changed by SAP at any time.
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SAP Cloud ALM availability for relevant capabilities in SAP Solution Manager

Available in SAP Cloud ALM 10

On Product Vision 12

Not planned in SAP Cloud ALM 5

SAP Solution Manager Scenario SAP Solution Manager Capability Category SAP Cloud ALM Scenario SAP Cloud ALM Capability Alternative SAP Product Comments More details

Project Management Generic Project Management Available in SAP Cloud ALM Project Management Project & Task Management -

Change Request Management Retrofit Not planned in SAP Cloud ALM Not relevant Not relevant -

Change Request Management Digital Signature On SAP CALM Roadmap Change Management Feature Transport Management -

Test Management Defect Management On Product Vision Test Management Not available yet -

On Product Roadmap 18

OperationsImplementation

Available in other SAP Product 5

Custom Code Management Custom Code Library Available in other SAP Product Not relevant Not relevant Custom Code Analytics

Items (5)
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SAP Solution Manager follows the maintenance strategy of the SAP Business Suite. If you need to 

extend maintenance for SAP Business Suite, extended maintenance for SAP Solution Manager 

(process management, test suite, change & release management, ITSM) is also included.

SAP Cloud ALM is designed to support ALM for Intelligent, Sustainable Enterprise, including SAP 

S/4HANA (all deployments).

SAP Cloud ALM is attractive for SAP Solution Manager customers: cost of operation and 

maintenance, functionality, ease of use and adoption, foundational support for today’s customer 

landscape (SAP Business Suite, SAP BW, SAP PI/PO), transition support.

SAP Cloud ALM is the next generation ALM platform for SAP customers. SAP Cloud ALM is an 

independent new product line and not the successor of SAP Solution Manager.

SAP has not decided about a successor to SAP Solution Manager 7.2. SAP has currently no 

planning for that. SAP recommends SAP Cloud ALM as go to platform for ALM.

SAP’s ALM Maintenance Strategy



SAP S/4HANA Cloud – SAP Solution 

Manager or SAP Cloud ALM? 

Cay Rademann

ALM Communication Expert



INTERNAL – SAP and Partners Only

SAP S/4HANA Cloud 

SAP Solution Manager or SAP Cloud ALM?

June 29, 2022
Cay Rademann, SAP
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Our strategic choice for companies 

ready to embrace the future of ERP 

with a new implementation and 

predefined processes

SAP S/4HANA: the right fit for every organization

SAP S/4HANA Cloud SAP S/4HANA Cloud,

private edition

SAP S/4HANA 

Complete, modern, SaaS ERP Cloud value, traditional flexibility & full scope Total control and individualization

As a ProductAs a Service

ONE Data Model • ONE Semantic • ONE User Experience

Designed to provide innovation and 

cloud value while allowing customers 

to retain their investments by 

converting their existing system(s)

Innovative, intelligent ERP for 

customers that require maximum 

control of their ERP system

with existing 

IaaS partnerships

in own

data centers

On premisePublic cloud Private cloud Private cloud
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Recommendations for customers moving to the cloud

SAP S/4HANA,

SAP Business Suite
(on-premise or

with service provider)

SAP S/4HANA Cloud,

private edition

SAP Cloud ALM

SAP Solution Manager 

n/a

SAP S/4HANA Cloud 

Implementation

Operations

SAP Cloud ALM

SAP Cloud ALM

SAP Solution Manager 

or

SAP Cloud ALM*

* Evaluate SAP Cloud ALM for available and upcoming functions

Conversion / Transition

Service providers can monitor the customer landscapes centrally with SAP Focused Run

https://help.sap.com/whats-new/0cb91c1ef73b400f881823f8d5fd2dea
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
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What is your IT strategy?

What is your solution landscape?

What are the ALM cost?

Which implementation capabilities 

do you need?

What is your timeline?

ALM for SAP S/4HANA Cloud

SAP Cloud ALM or SAP Solution Manager?

? ?
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What is your ALM strategy?
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What is your solution landscape?

SAP

Business

Technology

Platform

…

SAP 

S/4HANA 

Cloud

SAP

Commerce 

Cloud

SAP Fieldglass

SAP Ariba

SAP Success

Factors

SAP 

Business

Suite

SAP 

S/4HANA 

SAP 

Business

Warehouse

SAP 

Business

Objects

SAP Solution Manager SAP Cloud ALM

SAP 

J2EE/ Portal

Non-HANA 

Data Bases

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM. 

This is the current state and may be adjusted depending on customer feedback if viable without agents.

SAP 

PO/ PI*

SAP S/4HANA

Cloud,

private edition

Recommended ALM Solution per Landscape 
Based on Content Availability
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What are the ALM cost?

n/a Hardware & Infrastructure

Configuration & user onboarding Configuration & user onboarding

n/a Deployment of agents

n/a Operating SAP Solution Manager

n/a Deployment of SAP notes, support packages

(Subscription of additional memory in case of 

extended usage)

(HEC subscription for customers without 

SAP on-premise maintenance agreement)
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Which implementation capabilities do you need? 

Standard implementation 

process
Individual implementation 

processes & workflows

For details, read blog series ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

https://blogs.sap.com/2022/05/04/alm-for-sap-s-4hana-cloud-sap-cloud-alm-or-sap-solution-manager/
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2020

2021

Process Management
Tag Management

Project & 

Tasks API

Simple Change 

Management

Solution 

Process 

Authoring

Task Management

Agile Projects

Integration of 

S4 Test 

Automation
Manual Test 

Execution

Requirements 

Management

More Activate 

Roadmaps

Detailed 

Analytics

Gantt Chart

Analytics API

Traceability 

reporting

Agile reporting

SAP Best 

Practices

SAP Activate Methodology

Up/Download 

Tasks

Up/Download 

Test Cases

What is your timeline? – The implementation story so far…

BPMN 

Modelling

SAP 

SuccessFactors 

Content

Teams

More APIs

Deployment of 

ABAP 

Transport
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2020

2021

2022

Process Management
Tag Management

Project & 

Tasks API

Simple Change 

Management

Solution 

Process 

Authoring

Task Management

Agile Projects

Integration of 

S4 Test 

Automation
Manual Test 

Execution

Requirements 

Management

More Activate 

Roadmaps

Detailed 

Analytics

Gantt Chart

Analytics API

Traceability 

reporting

Agile reporting

SAP Best 

Practices

SAP Activate Methodology

Up/Download 

Tasks

Up/Download 

Test Cases

… and how it is evolving

BPMN 

Modelling

SAP SuccessFactors 

Content* SAP  Ariba

Content

Teams

More APIs

Hybrid and 

OnPrem  

Content

Integration of 

Tricentis Test 

Automation

Support Import 

of partner 

roadmaps

Support Import of 

custom process 

content

Customer Solution 

Documentation

To be 

continued…

More APIs

More Process 

& Task Content

Defect 

Management

Test Plans

Integration of more 

deployment providers

Release 

Management

Deployment of 

ABAP 

Transport

This is the current state of future vision and may be changed by SAP at any time.



46PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

What is your IT strategy?

What is your solution landscape?

What are the ALM cost?

Which implementation capabilities 

do you need?

What is your timeline?

New SAP Community Blog Series:

ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

? ?

Read the blog series

https://blogs.sap.com/2022/05/04/alm-for-sap-s-4hana-cloud-sap-cloud-alm-or-sap-solution-manager
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“Digital transformation is not about 
doing the same with different tools. 

It is about doing the same differently!”

(unknown source)



Partner programs

David Birkenbach (Moderator)

ALM Go-to-Market EMEA

Sharath Shasheendran

ALM Go-to-Market APJ 



ALM-athon 2022
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▪ ALM-athon is a Hackathon in the SAP  ALM space sponsored by ALM Summit EMEA

▪ It focusses to SAP’s partners who want to leverage ALM solutions and develop new own 

extensions with SAP ALM tools

▪ The challenge in 2022 is

“How could Partner solutions or 3rd party integrations add benefits to customers by 

extending SAP Cloud ALM with Standard APIs?”

▪ Started with an optional ideation workshop at ALM partner conference (optional)

▪ Ends at ALM Summit EMEA in October with the pitches of the TOP6 teams. Winning team by 

voting of all Summit participants

▪ ALM-athon is a virtual challenge. Only the TOP6 pitches might be presented live on stage

Registration for participation extended. Just drop an Email to alm_partner@sap.com until 30th of 

June at the latest

ALM-athon facts 2022

Sponsored by SAP | Customer Solutions 

& Experiences (CXS)

mailto:alm_partner@sap.com
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ALMathon 2022 from May- October

Extensibility - Using APIs for SAP Cloud ALM 

Process
Exchange process, scopes

Task/Requirements
Exchange project/task information

CI / CD
Trigger deployment

Retrieve deployment results

Analytics

Attachment
Upload and link documents

Test Automation
Trigger automatic test, 

Retrieve results

Metrics
Read, push Metrics

Automation
Integrate automation tool

Alerts
Receive, push alerts

Landscape

IT Events
Synchronize system events (downtime 

...)

API hub

Test Management
Synchronize test components

Resource Notifications

Implementation API Operations API

Generic API

This is the current state of planning and may be changed by SAP at any time.

Sponsored by SAP | Customer 

Solutions & Experiences (CXS)
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PlannedCurrent

Extensibility Using APIs for SAP Cloud ALM

APIs Catalog

SAP Cloud ALM 

Business Services Events

Get events on Business Services 

like  planned maintenances, 

disruption or downtimes for your  

cloud services and technical 

systems..

In Progress

SAP Cloud ALM Event Situation

This API is used to update Event 

Situation linked to an external 

application. It allows to change the 

status or to add an addition 

comment to an existing Alert 

Situation

In Progress

SAP Cloud ALM Test Cases

The SAP Cloud ALM Test Cases 

API is used to manage and 

manipulate test cases.

Planned Q4

SAP Cloud ALM Process 

Scope

The Process Scope API allows to 

get information and manipulate the 

SAP Cloud ALM solution process 

scope. 

Planned Q3/Q4

SAP Cloud ALM Analytics

The SAP Cloud ALM Analytics API 

is used to unify access to all 

analytics data produced by SAP 

Cloud ALM.

Active

SAP Cloud ALM Projects

Allows to get, create, modify or 

delete projects.

Active

SAP Cloud ALM Tasks

Allows to get or create tasks in task 

management.

Active

SAP Cloud ALM Custom 

Process

The Custom Process API allows to 

upload, manipulate, activate SAP 

Cloud ALM custom solution 

processes.. 

Planned Q3/Q4

SAP Cloud ALM Test 

Automation

Allows cloud-based test automation 

providers to integrate with SAP 

Cloud ALM

Active

This is the current state of future vision and may be changed by SAP at any time.

SAP Cloud ALM Resource 

Changes

Let applications watch for 

changes to SAP Cloud ALM 

REST resources by notifying 

external application.

Active
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ALM-athon timeline 2022

Sponsored by SAP | Customer Solutions 

& Experiences (CXS)

I

d

e

a

t

e

Registration

May June July August September Oct.

TOP 6 

pitch prep 

for finals

Pitch 

prep

TOP 6 

select 

- by 

SAP 

jury

Build

Test

Design

Partner 

Conference-

DT Workshop

ALM 

Summit 

19.10.  -

ALM-athon

finals

Kickoff with all 

registered 

teams

Exchange sessions with 

SAP API experts

Final handing-

in of pitch 

video

Announcement 

of TOP 6 

finalists



SAP Cloud ALM  Partner Adoption
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• Join our handholding program focused on partners in SAP S/4HANA Cloud, SAP 
SuccessFactors (additional applications can be considered in discussion with RGTM (CXS 
Regional GoToMarket)

• Support Collaboration Framework pilot partners will be preferred (will expand beyond pilot 
countries based on request and need)

• Key partner willing to learn/explore and leverage SAP Cloud ALM for implementation and 
operations (support 1 partner / region / month)

• Have customers who are implementing SAP Applications

• AND / OR
• Have customers  who are in maintenance support and need help for operation scenarios

• Are willing to use SAP Cloud ALM for at least 2 customers over the course of 2022

Note: Exception to above criteria to be approved by RGTM (CXS Regional GTM)

Criteria and key Ask to Partner Managers and Partners
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SAP support partner success journey with SAP Cloud ALM

• Overview of SAP 

Cloud ALM and 

value

• Provision SAP 

Cloud ALM

• CLS01 support cert

• Implementation 

and Operations 

with SAP Cloud 

ALM deep dive

• OpenSAP and 

Learning 

Journeys

• Demo by partner 

to showcase 

expertise

• Q&A session with 

ALM experts

• Able to provide 

value add and 

services to 

customers with 

SAP Cloud ALM

• Onboard own 

customers on 

SAP Cloud ALM

• Listed on ALM 

Partner Hub

• Provide services

• Explore extension 

opportunities

• Become a 

reference partner 

(with a customer 

reference story)

Step 1 Step 2 Step 3 Step 4

alm_partner@sap.com.

mailto:alm_partner@sap.com
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Please block your calendar or register here to receive invitation. 

https://webinars.sap.com/alm-partner-community/en/home

The next come-together is planned to take place at ALM summit 

EMEA  from 18th -21st of October in Mannheim / Germany

Topic proposals for Partner track on 19th

– ALM Partner collaboration programs

– Partner strategy of Signavio & Tricentis

– How Partners are involved E2E in SAP Cloud ALM adoption

– ALM Partner experience stories

– Roadmap of Built in Support for creating incidents

– API strategy of SAP Cloud ALM

– Overview of BTP service extension for Cloud ALM

Our next Partner Community Call

Poll

https://webinars.sap.com/alm-partner-community/en/home
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Your chance to influence SAP

Please open www.menti.com

and use code 5900 9394

Or use the QR code with your mobile device.

http://www.menti.com/


Thank you.

David Birkenbach

Director ALM Go-to-Market – EMEA/MEE

Customer Experience & Solutions (CXS) │ CSI │ 

Product Engineering| SAP SE

E david.birkenbach@sap.com

mailto:david.birkenbach@sap.com

