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SAP Cloud ALM
for hybrid cloud solutions

SAP Focused Run
for hybrid solutions

SAP Solution Manager
for hybrid solutions

The Application Lifecycle Management Product Portfolio of SAP

+

This is the current state of planning and may be changed by SAP at any time.

Three strategic ALM solutions to match customer reality!
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SAP Cloud ALM
for hybrid cloud solutions

SAP Focused Run
for hybrid solutions

SAP Solution Manager
for hybrid solutions

Focus of this presentation: SAP Cloud ALM  and SAP Solution Manager

+

This is the current state of planning and may be changed by SAP at any time.

SAP Focused Run can be operated side-by-side with both SAP Cloud ALM and SAP Solution Manager, if necessary.
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What can SAP Solution Manager customers do NOW?

2022

Evaluate to add 

Focused Solutions

Evaluate to switch to 

SAP Cloud ALM

SAP Solution Manager is a strategic ALM platform with mainstream maintenance until 2027 

and further maintenance options afterwards.
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SAP Solution Manager follows the maintenance strategy of the SAP Business Suite. If you need to 

extend maintenance for SAP Business Suite, extended maintenance for SAP Solution Manager 

(process management, test suite, change & release management, ITSM) is also included.

SAP Cloud ALM is designed to support ALM for the Intelligent, Sustainable Enterprise, including 

SAP S/4HANA (all deployments).

SAP Cloud ALM is attractive for SAP Solution Manager customers: cost of operation and 

maintenance, functionality, ease of use and adoption, foundational support for today’s customer 

landscape (SAP Business Suite, SAP PI/PO)

SAP Cloud ALM is the next generation ALM platform for SAP customers. SAP Cloud ALM is an 

independent new product line and is not the successor of SAP Solution Manager.

SAP has not decided about a successor to SAP Solution Manager 7.2. SAP has currently no 

planning for that. 

SAP ALM Maintenance Strategy
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Our strategic choice for companies 

ready to embrace the future of ERP 
with a new implementation and 

predefined processes

SAP S/4HANA: the right fit for every organization

SAP S/4HANA Cloud SAP S/4HANA Cloud,

private edition

SAP S/4HANA 

Complete, modern, SaaS ERP Cloud value, traditional flexibility & full scope Total control and individualization

As a ProductAs a Service

ONE Data Model • ONE Semantic • ONE User Experience

Designed to provide innovation and 

cloud value while allowing customers 
to retain their investments by 

converting their existing system(s)

Innovative, intelligent ERP for 

customers that require maximum 
control of their ERP system

with existing 

IaaS partnerships

in own

data centers

On premisePublic cloud Private cloud Private cloud
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Recommendations for Customers moving to the Cloud - 2022

SAP S/4HANA

SAP Business Suite 
(on-premise 

with service provider)

SAP S/4HANA 

Cloud,
private edition

SAP Cloud ALM

SAP Solution Manager 

n/a

SAP S/4HANA 

Cloud 
(public cloud)

Implementation

Operations

SAP Cloud ALM

SAP Cloud ALM

SAP Solution Manager 

or

SAP Cloud ALM*

* Evaluate SAP Cloud ALM for available and upcoming functions

Conversion / 

Transition

Service providers can monitor the customer landscapes centrally with SAP Focused Run

https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/2021-03-10/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
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Planned blog posts:

▪ ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

▪ ALM for SAP S/4HANA Cloud – What Fits to Your Solution?

▪ ALM for SAP S/4HANA Cloud – What Are the Costs?

▪ Task and Requirement Management – SAP Cloud ALM or SAP Solution Manager? 

▪ Process Management – SAP Cloud ALM or SAP Solution Manager?

▪ Managing Custom Code – SAP Cloud ALM or SAP Solution Manager?

▪ Test Management – SAP Cloud ALM or SAP Solution Manager?

▪ Technical Change Control – SAP Cloud ALM or SAP Solution Manager?

▪ Analytics – SAP Cloud ALM or SAP Solution Manager?

▪ Application Operations – SAP Cloud ALM or SAP Solution Manager?

▪ Business Process Operations – SAP Cloud ALM or SAP Solution Manager?

▪ IT Service Management – SAP Cloud ALM or SAP Solution Manager?

▪ Support Services – SAP Cloud ALM or SAP Solution Manager?

New SAP Community Blog Series:

ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

https://url.sap/rub8tu
https://blogs.sap.com/2022/05/06/alm-for-sap-s-4hana-cloud-which-solution-fits-to-your-landscape/
https://blogs.sap.com/2022/05/09/alm-for-sap-s-4hana-cloud-what-are-the-costs/
https://blogs.sap.com/2022/05/11/task-and-requirement-management-sap-cloud-alm-or-sap-solution-manager/
https://blogs.sap.com/2022/05/13/process-management-sap-cloud-alm-or-sap-solution-manager/
https://blogs.sap.com/2022/05/16/managing-custom-code-sap-cloud-alm-or-sap-solution-manager/
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Recommended ALM Solution per Landscape 
Based on Content Availability

SAP

Business

Technology

Platform

…

SAP 

S/4HANA 

Cloud

SAP

Commerce 

Cloud

SAP Fieldglass

SAP Ariba

SAP Success

Factors

SAP 

Business

Suite

SAP 

S/4HANA 

on-premise

SAP 

Business

Warehouse

SAP 

Business

Objects

SAP Solution Manager SAP Cloud ALM

SAP 

J2EE/ Portal

Non-HANA 

Data Bases

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM. 
This is the current state and may be adjusted depending on customer feedback if viable without agents.

SAP 

PO/ PI*

SAP S/4HANA

Cloud,

private edition
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The modularization of ALM

SAP 

S/4HANA

BTP or 

3rd-party

SAP 

Signavio

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

SAP Cloud ALM Friends of 

SAP Cloud ALM

Task 

Management

Process 

Management

Test 

Management

Deployment 

Management

Built-In 

Support

Analytics & 

Intelligence

Operation

Automation

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Business 

Service 

Management

Health 

Monitoring

Embedded

Alert 

Management

User & 

Performance 

MonitoringApplication 

Monitoring

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framew ork

Custom Code 

Management

Service

Delivery
EWA

Data Volume 

Management
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The modularization of ALM: Example for Build

SAP 

S/4HANA

BTP or 

3rd-party

SAP 

Signavio

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

SAP Cloud ALM Friends of 

SAP Cloud ALM

Task 

Management

Process 

Management

Test 

Management

Deployment 

Management

Built-In 

Support

Analytics & 

Intelligence

Operation

Automation

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Business 

Service 

Management

Health 

Monitoring

Embedded

Alert 

Management

User & 

Performance 

MonitoringApplication 

Monitoring

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framew ork

Custom Code 

Management

Service

Delivery
EWA

Data Volume 

Management
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The modularization of ALM: Example for Operations

SAP 

S/4HANA

BTP or 

3rd-party

SAP 

Signavio

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

SAP Cloud ALM Friends of 

SAP Cloud ALM

Task 

Management

Process 

Management

Test 

Management

Deployment 

Management

Built-In 

Support

Analytics & 

Intelligence

Operation

Automation

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Business 

Service 

Management

Health 

Monitoring

Embedded

Alert 

Management

User & 

Performance 

MonitoringApplication 

Monitoring

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framew ork

Custom Code 

Management

Service

Delivery
EWA

Data Volume 

Management
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SAP 

S/4HANA

BTP or 

3rd-party

SAP 

Signavio

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

SAP Cloud ALM Friends of 

SAP Cloud ALM

Task 

Management

Process 

Management

Test 

Management

Deployment 

Management

Built-In 

Support

Analytics & 

Intelligence

Operation

Automation

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Business 

Service 

Management

Health 

Monitoring

Embedded

Alert 

Management

User & 

Performance 

MonitoringApplication 

Monitoring

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framew ork

Custom Code 

Management

Service

Delivery
EWA

Data Volume 

Management

The modularization of ALM: ITSM and Embedded Support



Summary
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Finding the best ALM solution is depending on multiple aspects:

ALM strategy

What are the required ALM features?

Landscape strategy

Legacy or cloud?

(Cloud) mindset

Following a fit-to-standard or a fit-gap approach?

Summary: What your customers need to consider
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How SAP supports the transition to SAP Cloud ALM

Prepare

SAP Cloud ALM Roadmap Service 

SAP Cloud ALM Readiness Check

Readiness Check PE Services

Implement

Expert Guided implementation 

for SAP Cloud ALM

SAP Cloud ALM missions in 

the SAP Discovery Center

Transfer selected data

(e.g. process content)

Go-Live and Adopt 

SAP Cloud ALM Launch check

This is the current state of future vision and may be changed by SAP at any time.



Further information
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Want to learn more?

Join our regular “What’s new” webinars!

Stay in touch with ALM

Want to stay up to date?

See the “What’s New” section in the help portal!

Want to get regular updates?

Join our monthly SAP Community Call for ALM and 

our SAP Community Call for SAP Cloud ALM Experts!

https://support.sap.com/en/alm/alm-whats-new-calls.html
https://help.sap.com/viewer/604f6e2484984622a01ac1e5aa9415a1/latest/en-US
https://webinars.sap.com/alm-community-call/en/home
https://webinars.sap.com/cloudalm-community-call/en/home
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https://support.sap.com/alm-events

ALM Events

https://support.sap.com/alm-events


Tim Steuer, SAP SE

tim.steuer@sap.com

Ben Schneider, SAP SE

benjamin.schneider@sap.com

mailto:tim.steuer@sap.com
mailto:benjamin.schneider@sap.com
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SAP folgen auf

NON-SAP IMAGE SOURCES:

BMC: https://www.bmc-switzerland.com/de/mountain

Freudenberg: https://www.freudenberg.com/technologies/household-textiles

SAP INNOVATION AWARADS 2022

BMC Sw itzerland AG

Freudenberg

http://www.sap.com/trademark
https://www.sap.com/germany/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
https://www.sap.com/bin/sapdxc/inm/attachment.13044/pitch-deck.pdf
https://www.sap.com/bin/sapdxc/inm/attachment.13529/pitch-deck.pdf

