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Introduction Simac IT NL: Portfolio



Services

Customers

Grew from 5 to 23 customers

Advanced from 58 to 276 connected 
SAP systems

Moderator for SAP Technical Expert 
User Meeting in NL

Extended FRUN at large Dutch 
customers, presented last year 

Contacted by large new customer 
from ALM summit last year

Proud in the Cloud

FRUN applicable in multi-

cloud:

• Simac FRUN on 

Cloud|Power

• Customers on 

Cloud|Power & 

Cloud|Next

• Customer on the IBM 

Cloud

• Customer in Azure

• Preparations for AWS

Usage

Extended the usage 

scenarios from 5 to 12
Infrastructure Administration

System Monitoring with templates
IT Calendar & Work Mode Management 

OCC and Technical Dashboard

Root Cause Analysis
Alert Management

Configuration and Security Analytics
Open Component Monitoring

Integration Monitoring

System Health Check
User Monitoring

Job Monitoring Developed FRaaS:

• Customer has an 

own on-premise 

system

• Asks Simac for 

Technical 

Application 

Management

• Focused Run as a 

Service was born

SAP FRUN at Simac IT NL: steps forward



Focused RUN as a Service at Simac IT NL

▪ We connect your SAP systems to our Simac IT NL 

FRUN system. 

▪ You can use the FRUN base scenarios and extend 

these with expanding modules.

▪ While this does not include Technical Application 

Management (TAM) for SAP systems it does focus 

on the usage of FRUN capabilities on-demand.

▪ SAP TAM is a possible extension for your FRaaS as 

well as a separate service.

Focused Run as a Service (FRaaS) is an easy to use and low impacted solution for high-

volume monitoring, alerting, diagnostics and analytics. Simac offers this as a service.

Perfect for SAP Cloud ALM users



FRUN as a Service: Base & Extensions



Future of SAP ALM at Simac IT NL
SAP Solution Manager remains the cornerstone for ALM and we extended our vision

We focus on:

▪ Focused Run as a Service, also for Cloud 
customers

▪ SAP Cloud ALM knowledge and helping the first 
customer with CALM

▪ Working together with large Dutch customers and 
SAP SE on migration from SSM to CALM

▪ Focused Build coaching for S/4HANA for several 
Dutch customers

▪ SAP S/4HANA transformation projects are coming 
up in the Netherlands

Simac IT NL is the SAP ALM partner in the BeNeLux and we offer our 
services in North EMEA.

We engaged with partnerships for:

▪ SNP

▪ Tricentis

▪ Protect4S

▪ BCS



hans.van.der.horst@simac.com


