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Business Process Management

• Process Modeling

• Customer Journey Modeling

• Process Intelligence and Mining

• Process Collaboration Hub

Business Transformation Suite Wins
Application Lifecyle Management as integration engine for Business Transformation included in RISE with SAP

Build

Application

Lifecycle

Management

Operate

Embedded Analytics                         SAP Service & Support Data Lake

All stakeholders on the same page

Solution Readiness, Solution Health

• Best Practice Content

• Fit-to-Standard Workshops

• Requirements

• Documentation

• Custom Code Management

• Readiness Check

• Test preparation 

• Manual testing

• Test analytics & automation

• Defect management

Application Testing Solutions

• Enterprise Continuous Testing

• Load and Performance Testing

• Change Impact Analysis

• Data Integrity

Test 

Orchestration

As-Is Software 

SolutionTo-Be

One methodology and tool chain, one process hierarchy, best practices, 

E2E traceability and proactive support

• Integrations Docu & Setup

• Extensions

This is the current state of planning and may be changed by SAP at any time.

SAP supports you with proactive services

Service Delivery Center: Results, Issues & Actions

• Release Assessment & 

Scope Dependency 

Analyzer
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SAP Cloud ALM References
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SAP Solution Manager – Happy customers

Productive Customers 

All Time High

SAP Solution Manager 7.2: 12.265*

Focused Build & Insights: 1.652*

*) As of March 2022

Customer Satisfaction
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Delivery more than 70%
Topics Qualified Accepted Delivery

Change & Release Management 60 43 72%

Test Suite 50 35 70%

Process Management 38 29 76%

Overall 148 107 72%

Quality (tickets)

Year-over-Year – 19%*
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SAP

Cloud
ALM

Integration of SAP Signavio and SAP Cloud ALM

Leading SAP tool for managing

business processes

Leading SAP tool for implementing &

operation SAP solutions

One process workspace

One modeling experience

This is the current state of planning and may be changed by SAP at any time.

Professional business process modeling

• Full functionalities of SAP Signavio Process 

Manager with exclusive model types

• Collaboration

• Integration to other Signavio features as process 

mining, process governance and journey modeling

Built-in modeling editor for

• Solution process modeling & documentation

• Integration to other ALM features as 

requirements management, project 

management, test management and others

SAP Signavio

Process 
Manager
Lightw eight

SAP Signavio

Process 
Manager

Lightweight Process Management  in SAP Cloud ALM will be integrated within fair use (detailed usage 

rights will be communicated on ALM summit)
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Extensibility Using APIs for SAP Cloud ALM

Integrated Tools

Microsoft 

Teams

Monitoring 

dashboards
Grafana

SAP Analytics 

Cloud

ALM Process 

Dashboards

ServiceNow

Tricentis

Automatic Test 

Platform

Project 

Management

SAP Signavio

Jira

GitHub

SAP iRPA Automation workflow

SAP 

Automation Pilot

Process Modelling 

Methodology

SAP Test 

Automation Tool

SAP Workflow 

Management 

Design Detect

M
o

n
ito

r

Correct

BUILD RUN

This is the current state of future vision and may be changed by SAP at any time.

SAP BTP CI/CD

Pipeline Platform

Collaboration 

Continuous Feedback

Incident & Problem 

Management
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PlannedCurrent

Extensibility Using APIs for SAP Cloud ALM

APIs Catalog

SAP Cloud ALM 

Business Services Events

Get events on Business Services 
like  planned maintenances, 
disruption or downtimes for your  

cloud services and technical 
systems..

In Progress

SAP Cloud ALM Event Situation

This API is used to update Event 
Situation linked to an external 
application. It allows to change the 

status or to add an addition 
comment to an existing Alert 

Situation

In Progress

SAP Cloud ALM Test Cases

The SAP Cloud ALM Test Cases 
API is used to manage and 
manipulate test cases.

Planned Q4

SAP Cloud ALM Process 

Scope

The Process Scope API allows to 
get information and manipulate the 
SAP Cloud ALM solution process 

scope. 

Planned Q3/Q4

SAP Cloud ALM Analytics

The SAP Cloud ALM Analytics API 
is used to unify access to all 
analytics data produced by SAP 

Cloud ALM.

Active

SAP Cloud ALM Projects

Allows to get, create, modify or 
delete projects.

Active

SAP Cloud ALM Tasks

Allows to get or create tasks in task 
management.

Active

SAP Cloud ALM Custom 

Process

The Custom Process API allows to 
upload, manipulate, activate SAP 
Cloud ALM custom solution 

processes.. 

Planned Q3/Q4

SAP Cloud ALM Test 

Automation

Allows cloud-based test automation 
providers to integrate with SAP 
Cloud ALM

Active

SAP Cloud ALM Resource 

Changes

Let applications watch for 
changes to SAP Cloud ALM 
REST resources by notifying 

external application.

In Progress

This is the current state of future vision and may be changed by SAP at any time.
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Aspects of the transition from SAP Solution Manager to SAP Cloud ALM
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SAP Cloud ALM availability for relevant capabilities in SAP Solution Manager

Available in SAP Cloud ALM 10

On Product Vision 12

Not planned in SAP Cloud ALM 5

SAP Solution Manager Scenario SAP Solution Manager Capability Category SAP Cloud ALM Scenario SAP Cloud ALM Capability Alternative SAP Product Comments More details

Project Management Generic Project Management Available in SAP Cloud ALM Project Management Project & Task Management -

Change Request Management Retrofit Not planned in SAP Cloud ALM Not relevant Not relevant -

Change Request Management Digital Signature On SAP CALM Roadmap Change Management Feature Transport Management -

Test Management Defect Management On Product Vision Test Management Not available yet -

On Product Roadmap 18

OperationsImplementation

Available in other SAP Product 5

Custom Code Management Custom Code Library Available in other SAP Product Not relevant Not relevant Custom Code Analytics

Items (5)
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Available in SAP Cloud ALM 10

On Product Vision 12

Not planned in SAP Cloud ALM 5

SAP Solution Manager Scenario SAP Solution Manager Capability Category SAP Cloud ALM Scenario SAP Cloud ALM Capability Comments More details

Project Management Generic Project Management Available in SAP Cloud ALM Project Management Project & Task Management 

Change Request Management Retrofit Not planned in SAP Cloud ALM Not relevant Not relevant

Change Request Management Digital Signature On SAP CALM Roadmap Change Management Feature Transport Management 

Test Management Defect Management On Product Vision Test Management Not available yet

On Product Roadmap 18

OperationsImplementation

Available in other SAP Product 5

Custom Code Management Custom Code Library Available in other SAP Product Not relevant Not relevant

Project Management – Generic Project Management

With Project Management in SAP Cloud ALM you can manage your project using agile methodologies with Sprints, User 

Stories and Story Points, consume methodology tasks with accelerators from SAP Activate roadmaps, visualize dependencies 
in Gantt-Char View, integrate with other project management tools using Open API.

More details…

Access the Roadmap Explorer

Learn more about Project Management in SAP Cloud ALM:

● Blog Basics of Project Management in SAP Cloud ALM
● SAP Cloud ALM for Implementation Expert Portal

Available transition paths and tools:

● Transition path and migration for SAP Solution Manager in the SAP Help Portal

● Migration tools: Content migration for SAP Cloud ALM

The following services and courses are available:

● EGI for SAP Cloud ALM for Implementation. More details
● OpenSAP for SAP Cloud ALM for Implementation. More details

Details Product Roadmap Additional Resources 3rd Party Extensions Services

Product Roadmap

Additional Resources

3rd Party Extensions

Services

Access the SAP Store to discover available 3rd Party Extensions

Items (5)

SAP Cloud ALM availability for relevant capabilities in SAP Solution Manager
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SAP Solution Manager follows the maintenance strategy of the SAP Business Suite. If you need to 

extend maintenance for SAP Business Suite, extended maintenance for SAP Solution Manager 

(process management, test suite, change & release management, ITSM) is also included.

SAP Cloud ALM is designed to support ALM for Intelligent, Sustainable Enterprise, including SAP 

S/4HANA (all deployments).

SAP Cloud ALM is attractive for SAP Solution Manager customers: cost of operation and 

maintenance, functionality, ease of use and adoption, foundational support for today’s customer 

landscape (SAP Business Suite, SAP BW, SAP PI/PO), transition support.

SAP Cloud ALM is the next generation ALM platform for SAP customers. SAP Cloud ALM is an 

independent new product line and not the successor of SAP Solution Manager.

SAP has not decided about a successor to SAP Solution Manager 7.2. SAP has currently no 

planning for that. SAP recommends SAP Cloud ALM as go to platform for ALM.

SAP’s ALM Maintenance Strategy
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Business Process Management

• Process Modeling

• Customer Journey Modeling

• Process Intelligence and Mining

• Process Collaboration Hub

Business Transformation Suite Wins
Application Lifecyle Management as integration engine for Business Transformation included in RISE with SAP

Build

Application

Lifecycle

Management

Operate

Embedded Analytics                         SAP Service & Support Data Lake

All stakeholders on the same page

Solution Readiness, Solution Health

• Best Practice Content

• Fit-to-Standard Workshops

• Requirements

• Documentation

• Custom Code Management

• Readiness Check

• Test preparation 

• Manual testing

• Test analytics & automation

• Defect management

Application Testing Solutions

• Enterprise Continuous Testing

• Load and Performance Testing

• Change Impact Analysis

• Data Integrity

Test 

Orchestration

As-Is Software 

SolutionTo-Be

One methodology and tool chain, one process hierarchy, best practices, 

E2E traceability and proactive support

• Integrations Docu & Setup

• Extensions

This is the current state of planning and may be changed by SAP at any time.

SAP supports you with proactive services

Service Delivery Center: Results, Issues & Actions

• Release Assessment & 

Scope Dependency 

Analyzer
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Business Process Management

• Process Modeling

• Customer Journey Modeling

• Process Intelligence and Mining

• Process Collaboration Hub

Business Transformation Suite Wins
Application Lifecyle Management as integration engine for Business Transformation included in RISE with SAP

Build

Application

Lifecycle

Management

Operate

Embedded Analytics                         SAP Service & Support Data Lake

All stakeholders on the same page

Solution Readiness, Solution Health

• Best Practice Content

• Fit-to-Standard Workshops

• Requirements

• Documentation

• Custom Code Management

• Readiness Check

• Test preparation 

• Manual testing

• Test analytics & automation

• Defect management

Application Testing Solutions

• Enterprise Continuous Testing

• Load and Performance Testing

• Change Impact Analysis

• Data Integrity

Test 

Orchestration

As-Is Software 

SolutionTo-Be

One methodology and tool chain, one process hierarchy, best practices, 

E2E traceability and proactive support

• Data Transformation with SAP

Business Transformation Center

• Integrations Docu & Setup

• Extensions

This is the current state of planning and may be changed by SAP at any time.

SAP supports you with proactive services

Service Delivery Center: Results, Issues & Actions

• Release Assessment & 

Scope Dependency 

Analyzer



19INTERNAL© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Business Process Management

• Process Modeling

• Customer Journey Modeling

• Process Intelligence and Mining

• Process Collaboration Hub

Business Transformation Suite Wins
Application Lifecyle Management as integration engine for Business Transformation included in RISE with SAP

Build

Application

Lifecycle

Management

• Best Practice Content

• Fit-to-Standard Workshops

• Requirements

• Documentation

• Custom Code Management

• Readiness Check

• Scoping and Insights

• Validation and Verification

• Test preparation 

• Manual testing

• Test analytics & automation

• Defect management

Application Testing Solutions

• Enterprise Continuous Testing

• Load and Performance Testing

• Change Impact Analysis

• Data Integrity

Test 

Orchestration

As-Is Software 

SolutionTo-Be

• Data Transformation

• Integrations Docu & Setup

• Extensions

SAP Business Transformation Center
A Data Driven Transformation Approach
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SAP Business Transformation Center
Data Driven Approach – Scoping und Insights

Reuse & Integration of

existing toolings and data
(e.g. Readiness Check)

Educated decisions: 

Combined data insights

& choice

Business object

footprint impact

This is the current state of planning and may be changed by SAP at any time.
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SAP Business Transformation Center
Data Driven Approach – Scoping und Insights

Guided Transition Project 

Flow

Business oriented

approach

This is the current state of planning and may be changed by SAP at any time.
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Integrated and 

event–driven user

notifications

Insight-driven

recommendations

Intelligent Guidance with

the Option to overwrite

(no enforcement)

SAP Business Transformation Center
Recommendation and Guidance

This is the current state of planning and may be changed by SAP at any time.
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SAP Business Transformation Center
From digital Project Scoping to productive data transformation

One realtime platform as

single source of truth

Digital Blueprint as

documentation for audit

and product support

Automation of labour
intense activities

This is the current state of planning and may be changed by SAP at any time.
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SAP Business Transformation Center
Partner plays

Guided data migration 

and transformation

Business growth 

opportunity

▪ Streamlined and guided 

data migration and 

transformation 

experience

▪ One solution -

methodology, process, 

content

▪ Provided by SAP 

Support, available for 

RISE

▪ Active market 

development through 

partner transformation 

factories

▪ Complementary partner 

packages on top

▪ Focus on adoption 

including mid market

Accelerate time-to-

market

▪ Speed up migration and 

transformation projects

▪ Reduce planning and 

execution complexity

▪ Improve quality by 

integrated testing

▪ Ease traceability and 

governance

Improve 

competitiveness

▪ Lower cost of 

implementation: time & 

scalability through 

qualified consultants

▪ Higher reliability by 

solution provisioning by 

SAP

▪ Included in SAP support 

offering
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Business Process Management

• Process Modeling

• Customer Journey Modeling

• Process Intelligence and Mining

• Process Collaboration Hub

Business Transformation Suite Wins
Application Lifecyle Management as integration engine for Business Transformation included in RISE with SAP

Build

Application

Lifecycle

Management

Operate

Embedded Analytics                         SAP Service & Support Data Lake

All stakeholders on the same page

Solution Readiness, Solution Health

• Best Practice Content

• Fit-to-Standard Workshops

• Requirements

• Documentation

• Custom Code Management

• Readiness Check

• Test preparation 

• Manual testing

• Test analytics & automation

• Defect management

Application Testing Solutions

• Enterprise Continuous Testing

• Load and Performance Testing

• Change Impact Analysis

• Data Integrity

Test 

Orchestration

As-Is Software 

SolutionTo-Be

One methodology and tool chain, one process hierarchy, best practices, 

E2E traceability and proactive support

• Data Transformation with SAP

Business Transformation Center

• Integrations Docu & Setup

• Extensions

This is the current state of planning and may be changed by SAP at any time.

SAP supports you with proactive services

Service Delivery Center: Results, Issues & Actions

• Release Assessment & 

Scope Dependency 

Analyzer
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Multiple Options Guided / Prescriptive Methods

Customer-initiated

Communication
Continuous Dialogue

Mostly Responsive Predictive / Self-healing

Where do we want to go
The Next Inflection Point | Transforming the way we interact with our customers in the cloud

Functional Gaps
Functional Expansions 

via Products
Be THE guardian 

of customer business value 

and happiness for life,

where our passionate team 

turns every customer 

into a fierce promoter of SAP.
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Stay connected

Learn more 

• Join our regular What’s New webinars 

on the SAP Learning Hub

Stay up-to-date

• SAP Road Map Explorer

• What’s New section in the SAP Help Portal

• Join our monthly SAP Cloud ALM Expert 

Community Call

Learn how to

How-to SAP Cloud ALM videos

• Order and set-up SAP Cloud ALM​ 

• Learn how to run implementation projects

• See how to configure and use operations

Get Started

Open SAP Trainings for SAP Cloud ALM

• SAP Cloud ALM  - in a Nutshell
Self-paced course, duration 1 week

• Accelerate Cloud Implementations
with SAP Cloud ALM
Self-paced course, duration 4 weeks

• Implementing SAP S/4HANA Cloud with 
SAP Central Business Configuration
Self-paced course, duration 7 weeks

• Operating Cloud Centric Solutions 

with SAP Cloud ALM 
Self-paced course, duration 3 weeks

SAP Cloud ALM Knowledge Resources

Demo Options

• Recorded Demos in ALM Media Center

• Live Demos

• Internet Demo Systems (public)

• Private Demo Systems (private)

Self-study

https://learninghub.sap.com/
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=FIRST-LAST
https://help.sap.com/viewer/604f6e2484984622a01ac1e5aa9415a1/latest/en-US
https://webinars.sap.com/cloudalm-community-call/en/home
https://www.youtube.com/playlist?list=PLFrwZZeBUtfjx9Ta9pZw8ccAuJe3n2FcA
https://www.youtube.com/playlist?list=PLFrwZZeBUtfiUA4KIn3GYZXojgxv1xXaV
https://www.youtube.com/playlist?list=PLFrwZZeBUtfjJmGp_qL018iLv3RCYzo6Y
https://open.sap.com/courses/calm1
https://open.sap.com/courses/calm2
https://open.sap.com/courses/s4h23
https://open.sap.com/courses/calm3
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