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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP Cloud ALM for Operations
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SAP Cloud ALM for Operations
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Business Process Monitoring
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Business Process Monitoring - New Features delivered in Q2/2022

Improved Data Collection Settings

Business Process 

Monitoring Administrators

can now define time filters 

to limit the number of 

collected documents. With 

data collection filters, you 

can specify which business 

documents are relevant for 

your monitoring activities. 

This allows you to reduce 

the data volume.



9PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Business Process Monitoring - New Features delivered in Q2/2022

Enhanced Event Handling

In Business Process 

Monitoring you can now add 

additional actions to your 

events.

In addition to the creation 

of alerts, you can now also 

configure email notification 

rules and add operation 

flows and automatic 

incident reporting to your 

events. 



Integration & Exception Monitoring
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Integration & Exception Monitoring - New Features delivered in Q2/2022

Unified Scope Selector

You can now easily select 

the systems and services 

you want to monitor. When 

you open the application, the 

monitoring data that is 

displayed is based on the 

last selected scope.
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Integration & Exception Monitoring - New Features delivered in Q2/2022

Edit Scenario Name

You can now edit the 

name of an already 

created scenario.
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Integration & Exception Monitoring - New Features delivered in Q2/2022

Newly Supported Products

Newly Supported Products:

• You can monitor Event Distributor messages for the services – SAP 

Asset Strategy and Performance Management in SAP Intelligent 

Asset Management. You get a detailed status overview on the 

incoming and outgoing messages for different interfaces. You can drill 

down to single messages to check individual issues and message 

details.



User & Performance Monitoring
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Real User Monitoring - New Features delivered in Q2/2022

Display Modes

With Display Modes, you can now adjust the display of the requests to the topic area that you are particularly 

interested in. In addition to the neutral mode Default, the following display modes are available:

▪ Performance

▪ Use this mode if you are mainly interested in the request performance. The Status Summary displays 

the percentage of executions with performance status Good, Warning, and Critical.

▪ Errors

▪ Use this mode if you are mainly interested in the client and server errors of HTTP(S) requests.

▪ Usage

▪ Use this mode if you are mainly interested in how intensively which requests are used by how many 

users.
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▪ Monitoring based on custom Selenium IDE scripts → supports most of the web applications.

▪ Regularly executed on Selenium remote WebDriver infrastructures (W3C standard).

▪ Proactive detection: 24/7 monitoring enables you detect performance and availability issues early, potentially 

before the end-users face them.

▪ Comparable metrics: monitoring relies on the same scenarios being re-executed. This allows you to monitor 

the evolution of the performance and availability.

Synthetic User Monitoring

Monitor Performance and Availability of web applications from user perspective

* Any compatible Selenium remote WebDriver infrastructures (W3C standard)

New application

Synthetic User Monitoring

Monitoring Scripts

Monitored Web Applications

access 
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applications
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collect metrics

Runners*

(simulates user actions)
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Browser
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Synthetic User Monitoring - New Features delivered in Q2/2022

Monitor Performance and Availability of web applications from user perspective

Synthetic User Monitoring monitors 

the performance and availability of web 

applications from a client-side perspective.

Features in this first version: 

▪ Monitoring of web applications via custom 

Selenium IDE scripts 

→ supports most of the web applications

▪ Scenario commands executed from

Selenium remote webdriver infrastructure.

▪ Configurable scenario executions interval.

▪ Metrics captured at Step level.

▪ Evaluation of the performance based on 

configurable thresholds

(can also be automatically determined based on 

the first successful execution)

New application



Job & Automation Monitoring
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Job & Automation Monitoring - New Features delivered in Q2/2022

Favorites for Monitoring

In the Monitoring view for a 

list of jobs you have now the 

option to set them as 

favorite.

Set the title and subtitle for 

the favorite card via the star 

icon. From the favorite card 

you can forward navigate to 

monitoring.
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Job & Automation Monitoring - New Features delivered in Q2/2022

SAP Intelligent RPA Jobs: Notifier Execution Failures 

Notifier execution failures 

of SAP Intelligent RPA jobs 

are sent to SAP Cloud ALM 

at job execution. 

In the Monitoring view a 

red Application Status 

Rating indicates such 

failures and forward 

navigation to the list of 

exceptions is offered.

Jun 29, 2022, 3:45:11 PM

Jun 29, 2022, 3:45:11 PM

Services: MyIRPA_01

MyIRPA_01 (All Categories)

Time Frame: 7/28/22, 4:20 PM – 7/29/22, 4:20 PM



Health Monitoring
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Health Monitoring - New Features delivered in Q2/2022

Single Services/Systems in the Overview Page

In the lower right corner of 

every card now an 

information button is 

displayed in the Overview 

page. Click it to see the 

single services or systems 

of the corresponding 

service type including their 

status without having to 

leave the overview page.
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Health Monitoring - New Features delivered in Q2/2022

Unified Scope Selector

You can now easily select 

the systems and services 

you want to monitor. When 

you open the application, the 

monitoring data that is 

displayed is based on the 

last selected scope.
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Health Monitoring - New Features delivered in Q2/2022

Newly Supported Products / Further Features

Newly supported products:

• Full monitoring of SAP Cloud Integration – API Management

• Full monitoring of SAP HANA Cloud database

Further Features:

• In Health Monitoring, a user who only has display authorization (role

Health Monitoring Viewer) is now allowed to navigate anywhere in 

the app in display mode, but can’t do any type of configuration 

change.



Intelligent Event Processing
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Intelligent Event Processing - New Features delivered in Q2/2022

Integration of ServiceNow

When events are created in 

SAP Cloud ALM, you can now 

forward this event to 

ServiceNow to create an 

incident or a case. To 

activate this function, start the 

configuration of a service or 

system, and activate Create 

ServiceNow Ticket for the 

corresponding event.

During activation, you have to 

select a subscription; these 

are created in the app 

External API Management.



External API Management



28PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

External API Management - New Features delivered in Q2/2022

Manage External APIs

New application

With this app, you can 

manage the connectivity 

to external partner systems 

with subscriptions to watch 

out for changes in SAP 

Cloud ALM resources, by 

using a standard API that 

is defined in the SAP API 

Business Hub, e.g. for 

ServiceNow connectivity.



Landscape Management
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Landscape Management - New Features delivered in Q2/2022

Endpoint Connection Check

When editing system 

endpoints, connection 

checks are now available 

and automatically 

performed, when the 

endpoint is saved. This 

function was available for 

cloud services before and is 

now available for 

systems, too.
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Landscape Management - New Features delivered in Q2/2022

Further Features

• System Editing Restricted

• The manual creation and editing of technical and logical 

systems is now restricted. In the landscape management of 

SAP Cloud ALM, you maintain your on-premise systems. The 

manual creation of managed systems had been restricted to 

prevent input errors during the system creation. In the future, 

use only the registration via the report /SDF/ALM_SETUP in the 

managed system.

• Systems Page Improved

• The user interface of the Systems page was improved to align 

the navigation and the UI design with the Services page.



SAP Cloud ALM for Operations

Roadmap
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2023

SAP Cloud ALM for Operations – Functional roadmap

H2 2022H1 2022

This is the current state of planning and may be changed by SAP at any time.

SAP Roadmap for SAP Cloud ALM
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https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=FIRST-LAST#Q3%202020
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SAP Cloud ALM for Operations – Content roadmap

This is the current state of planning and may be changed by SAP at any time.

Currently available

Integration & 

Exception

Monitoring

Business 

Process

Monitoring

User & 

Performance 

Monitoring

Job & 

Automation 

Monitoring

Health 

Monitoring

SAP S/4HANA Cloud

SAP S/4HANA PCE

SAP S/4HANA

SAP S/4HANA Cloud

SAP S/4HANA PCE                       

SAP S/4HANA 

SAP Business Suite

SAP Marketing Cloud 

SAP Sales & Service Cloud

SAP Integrated Business Planning

SAP Order Management foundation

SAP Business ByDesign

SAP Analytics Cloud

SAP Logistics Business Network

SAP Process Orchestration

SAP Data Intelligence

SAP Consumers Industry Cloud

SAP Omnichannel Promotion Pricing

SAP S/4HANA Cloud

SAP S/4HANA PCE

SAP S/4HANA 

SAP Business Suite

SAP Analytics Cloud 

SAP BTP CF (custom)

SAP S/4HANA Cloud

SAP S/4HANA PCE

SAP S/4HANA

SAP Business Suite 

SAP Business Workflow (ABAP)

SAP Job Scheduler Service (custom)

SAP Data Privacy Management

SAP Resource Management

SAP Workflow Management 

SAP BTP ABAP (custom/SAP)

SAP BTP NEO/CF (custom)

SAP Integration Suite (API Mgmt.)

SAP Integration Suite (CI)

SAP S/4HANA Cloud

SAP Marketing Cloud 

SAP Integrated Business Planning

SAP Connectivity Service

SAP Data Intelligence

SAP Ariba plus enhancements for

S/4HANA, SAP Business Suite

and SAP SuccessFactors HXM Suite

SAP S/4HANA 

SAP S/4HANA PCE

SAP Business Suite

SAP HANA Cloud

SAP Business Suite

SAP SuccessFactors HXM Suite

SAP SuccessFactors HXM Suite

SAP SuccessFactors EC Payroll

SAP Ariba

SAP Concur

SAP Fieldglass

SAP Intelligent Asset Management

SAP Field Service Management

SAP Life Sciences Cloud

SAP Sales & Service Cloud

SAP Marketing Cloud

SAP Integrated Business Planning

SAP SuccessFactors EC Payroll

SAP Marketing Cloud

SAP Integrated Business Planning

SAP SuccessFactors EC Payroll

SAP SuccessFactors EC Payroll

SAP Cloud ALM

SAP Intelligent RPA

Planned for 2022

SAP BTP ABAP (custom/SAP)

SAP Intelligent RPA

SAP Business Warehouse

SAP BTP ABAP (custom/SAP)

SAP BTP NEO (custom)

SAP BTP NEO (custom)

SAP BTP ABAP (custom/SAP)

SAP Integration Suite (CI)

SAP Master Data Integration

SAP Event Mesh

SAP Mobile Services

More details can be found in Expert Portal for SAP Cloud ALM for operations

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html


Thank you.
Contact information:

Janko Budzisch

Chief Product Owner

janko.budzisch@sap.com

Stefan Lahr

Chief Solution Owner

stefan.lahr@sap.com

SAP Cloud ALM Mailing list 

cloudalm@sap.com

Visit us on YouTube:

https://url.sap/p685gu

Additional information:

SAP Cloud ALM for Operations Home Page: 

https://support.sap.com/en/alm/sap-cloud-

alm/operations.html

SAP Cloud ALM for Operations Expert Portal:

https://support.sap.com/en/alm/sap-cloud-

alm/operations/expert-portal.html

SAP Cloud ALM Online Help: 

https://help.sap.com/viewer/product/CloudALM/2021-

04-07/en-US?task=discover_task

mailto:janko.budzisch@sap.com
mailto:stefan.lahr@sap.com
mailto:cloudalm@sap.com
https://url.sap/p685gu
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://help.sap.com/viewer/product/CloudALM/2021-04-07/en-US?task=discover_task

