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SAP Community Call for ALM – APJ edition: Agenda for January 23, 2024

ALM Community News

News from SAP Product Support

Focus Topic: Transition to SAP Cloud ALM

Poll

Upcoming Events

Learning Opportunities

Q&A
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Speakers

Suhaib Mohammed



ALM Community News
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SAP Community News

Read on Read on Read on

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/2024/01/14/cloud-alm-for-service-motivation-and-example/
https://blogs.sap.com/2024/01/10/automate-bpmn-diagrams-and-note-taking-in-cloud-alm-with-llm/
SAP%20Cloud%20ALM%20for%20operations%20–%20Intelligent%20Event%20Processing%20:%20Send%20Chat%20Message%20to%20Microsoft%20Teams
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Get engaged

01
Join our 

ALM Community

02
Follow the tags

SAP Cloud ALM 

SAP Solution Manager 

SAP Focused Run

03
Ask your questions 

to peers and experts

https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451/


News from SAP Product Support
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You can access our support content via https://help.sap.com/docs/SUPPORT_CONTENT

oWe have 3 different ALM spaces there:

▪ SAP Solution Manager (main) Content

▪ Technical Operations

▪ End-User Experience Monitoring

oGoogle is not yet searching in the support content. We are working on that.

There is a feedback option in the support content

oUse the option to give the feedback. Rate it with yes or no, depending if it was helpful.

oUse the free text option to give us ideas what is missing, what might be good (free text will only be 

available when you rated the content beforehand).

oWe do not see the S-User who had made the comment or given the feedback, so we cannot contact 

the author of the feedback. If you need further assistance in solving an issue, please contact us via 

case, chat or Schedule an Expert.

Feedback Option on SAP Help -> Support Content

https://help.sap.com/docs/SUPPORT_CONTENT?locale=en-US
https://help.sap.com/docs/SUPPORT_CONTENT/sm/3518048080.html?locale=en-US
https://help.sap.com/docs/SUPPORT_CONTENT/sm/3518048080.html?locale=en-US
https://help.sap.com/docs/SUPPORT_CONTENT/eem/3354682944.html?locale=en-US


Focus Topic

Transition to SAP Cloud ALM
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I want to transition from SAP Solution Manager* 

Now Mid 2024

*This is the current state of planning and may be changed by SAP at any time.

SAP Solution Manager 7.2 needs to be at least at SPS15 for successful transition.

Use your transition to rethink and simplify your ALM processes.



Transition How-To
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The transition from SAP Solution Manager to SAP Cloud ALM is a combination of 

▪ setting up a “greenfield” SAP Cloud ALM

▪ activating SAP Cloud ALM use cases you want / need to use

▪ selectively migrating data in some capabilities

Depending on your SAP Solution Manager footprint, different activities at different 

points in time are possible.

Facts
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What can you do NOW, when…

This is the current state of planning and may be changed by SAP at any time.

What can you do NOW, when… Next steps (“Now”)

… you only use SAP Solution Manager for Monitoring & Operations, 

but not for Solution Documentation or Testing, or Change Control?

Understand the different operations use cases in SAP Cloud ALM, 

Request your own tenant, and start using SAP Cloud ALM for 

Operations

… your company is starting a cloud implementation project (i.e. SAP 

S/4HANA Cloud, SAP SuccessFactors)?
Set up SAP Cloud ALM and use it for the implementation project

… you have invested in Solution Documentation and/or Test Suite 

in SAP Solution Manager 7.2?

Continue to use SAP Solution Manager, follow the SAP Cloud ALM 

roadmap for migration tools & best practices, and evaluate SAP Cloud 

ALM for Operations

… you are using Change Request Management (ChaRM) and/or are 

in a regulated environment?

Continue to use SAP Solution Manager, follow the SAP Cloud ALM 

roadmap for migration tools & best practices, and evaluate SAP Cloud 

ALM for Operations
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Transition aspects:

▪ Re-engineer and simplify your existing ALM processes based on latest 

innovations in the cloud

▪ Implement innovative ALM processes based on a modern platform

High-level transition steps

▪ Perform initial transfer for selective data (i.e. by Solution, Branch, Scope) 

▪ migrate data from more than one SAP Solution Manager 7.2 (optional)

▪ Retire your old landscape

Solution Documentation

This is the current state of planning and may be changed by SAP at any time.
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Transition aspects:

▪ Re-engineer and simplify your existing ALM processes based on latest innovations in the cloud

▪ Implement innovative ALM processes based on a modern platform

High-level transition steps

▪ Perform initial transfer for selective data (i.e. by Solution, Branch, Scope) 

▪ Manual test cases which are part of the scope will be transitioned

▪ For automated test cases, different options are planned:

• Moving from any test automation tool to SAP S/4HANA Cloud: no transition required

• Moving from any test automation tool to SAP S/4HANA private or on-premise: New test case creation needed

• Moving from Tricentis Test Automation with SAP Solution Manager: migration option planned for 2025*

Test Management:

* This is the current state of planning and may be changed by SAP at any time.
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In Change Control Management, data migration is not provided.

Your transition in this capability depends on your footprint / actual usage of Change Request 

Management (“ChaRM”) in SAP Solution Manager.

▪ You are not using ChaRM→ Deployment Management in SAP Cloud ALM might improve your 

software logistics and help stabilizing your environment. As setup and onboarding efforts are 

fairly low, this might be a quick win!

▪ You are using ChaRM → make yourself familiar with deployment management in SAP Cloud ALM, 

follow the SAP Cloud ALM roadmap and move when all you need is there!

▪ You are using ChaRM in regulated environments / complex landscapes → Follow the SAP Cloud 

ALM roadmap and wait, until functionality and best practices are available

Change Control Management
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In all monitoring / operations capabilities, data migration is not provided.

Steps for transition:

▪ Familiarize with the SAP Cloud ALM for operations use cases

▪ Set up SAP Cloud ALM

▪ Configure the capabilities you want to use

▪ Sunset monitoring activities in SAP Solution Manager

Operations



Prepare & Execute
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Planning a Transition Project
SAP Readiness Check for SAP Cloud ALM

SAP Solution 

Manager usage 

& planning

Equivalent 

Capabilities in 

SAP Cloud ALM

On top 

capabilities in 

SAP Cloud ALM

Comparison of capabilities 

in SAP Solution Manager 

and SAP Cloud ALM

Other SAP ALM products 

(“friends of ALM”) 

Migration concepts

Services

Description of scoped 

SAP Cloud ALM capabilities

Scope of 

Transition 

Project
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SAP supports you with

▪ Readiness Check for SAP Cloud ALM 

▪ Transition methodology to SAP Cloud ALM*

▪ Roadmap and Implementation Services

▪ Tools for selected data transfer of solution 

documentation and test cases*

▪ APIs for data transfer and 3rd-party integration

▪ Guidance for typical customer situations

▪ All you need to know in the SAP Support Portal 

Guidance and Support for the Transition to SAP Cloud ALM

Use your transition to SAP Cloud ALM to rethink and simplify your ALM processes

*This is the current state of planning and may be changed by SAP at any time.
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Your one-stop spot for all the information 

around the transition to SAP Cloud ALM!

▪ General information

▪ Functional comparison and transition 

guidance

▪ Transition recommendations and strategy

▪ Additional resources, videos and 

documents

Transition Center in SAP Support Portal

Transition Center

https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm.html
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1) Prepare and learn about SAP Cloud ALM

2) Use the SAP Readiness Check for SAP Cloud ALM as a 

starting point

3) Assess your as-is ALM footprint, estimate your to-be ALM 

processes

4) Get familiar with SAP Cloud ALM on your own tenant

5) Evaluate service offerings from SAP or partners to support 

your transition

6) Plan your move - not as one big project, but as a step-by-

step based approach!

Six steps to success!



Poll
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Let us know what you think!

Please open www.menti.com

and use code 765549

https://www.menti.com/al92o8bo7otr

http://www.menti.com/
https://www.menti.com/al92o8bo7otr


NEW: Learning Opportunities
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Learning Journey Implementing with SAP Cloud ALM

Learning Opportunities

Learning Journey Introducing SAP Cloud ALM

https://learning.sap.com/learning-journeys/implementing-sap-cloud-alm
https://learning.sap.com/learning-journey/introducing-sap-cloud-alm


Upcoming Events
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SAP Community Call for SAP Cloud ALM Experts: February 7 (register here)

Next Generation SAP Enterprise Architect Forum, Newtown Square, February 27-29 (register here)

SAPinsider Conference Las Vegas, March 18-21 (register here)

Save the date:

SAP ALM Summit APJ: July 23-25, Bengaluru, India

SAP ALM Summit EMEA: September 24-27, Mannheim, Germany

ALM Events: Save the date!

https://groups.community.sap.com/t5/sap-community-calls/sap-community-call-for-sap-cloud-alm-experts/ev-p/303737
https://www.surveymonkey.com/r/NextGenSAPEAForum2024
https://sapinsider.org/events/vegas2024/
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Stay updated about the latest news in 

Application Lifecycle Management! 

Register now for our monthly ALM 

newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
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Mark your calendar!

The next SAP Community Call for ALM – APJ edition will take 

place on 

February 27, 10am IST / 12:30pm SGT

Register via the SAP Community

https://groups.community.sap.com/t5/sap-community-calls/sap-community-call-for-alm-apj-edition/ev-p/303741


Q&A
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Ask your questions!

Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.



Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Suhaib Mohammed, SAP Labs India

sap_alm_apj@sap.com

mailto:sap_alm_apj@sap.com
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