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RISE with SAP: $Ti&EEBFEH
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SAP I SSHieEse A TR S
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SAP Readiness Check ., BENIBOHT

TH. SAP Learning Hub

SAP Business Technology Platform
BY SAP Cloud Platform Enterprise
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https://www.sap.com/about/agreements/policies/hec-services.html?sort=latest_desc&tag=agreements:product-policy/ecs/roles-responsibilities&tag=language:chinese-simplified&pdf-asset=9a8d27f9-387e-0010-bca6-c68f7e60039b&page=3
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Standard Services

TERIRSS

Optional Services

All tasks/services that are included as part of the standard Services, covered by the Service
Fee and performed by SAP?, as applicable to customer.

Optional Services: these tasks/services are not covered in the standard Services, and are
not and cannot be covered by the Cloud Application Services' ("CAS"). These tasks/services

* may be elected by customer,

« are subject to additional service fees,

» must be specifically contracted for and itemized in the customer’s contract (original
contract or via a change request), and

» can only be performed by SAP?,

Additional Service

REFPHITHIIRSS

Excluded Tasks

Additional Service: Include one-off tasks/services which are not covered by Standard,
Optional and/or Cloud Application Services.
These tasks/services

* may be elected by customer,

« are subject to additional service fees and

- can only be performed by SAP.

Cloud Application Services' ("CAS"). Can be performed by customer: Include tasks/services

that a customer can perform, but the customer may elect to have SAP? to deliver. CAS is
subject to additional service fees as agreed in a customer’s contract.

Excluded Tasks are those tasks/services that can only be performed by the customer and
are excluded from Standard Services, Optional Services, Additional Services and/or Cloud
Application Services.
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SAP S/AHANAFAB =R
S-User IDRYETH

TESAP| JFMuSSAP Support Portal REEBRIACEETHE, FFAALUHAITS-user IDRIEIE, LLINA
AES-user IDDECHEMNAIIR, IEEEALUKAIHEEEFMLES. Gl LiAsiF, NSHEEEER
SR ETERIR)

1. SAPEREIRIMHEIESREPIEENITERRA, ABEREER
2. R EERTILUBIZERM D RLAThiER H Bz 4rIXRI TR
3. EHIT FAPFEE/T SAP RFATHIBAEIZE S-User ID, & SAP BESSFHIRERISHISAP S/IAHANAFAE ZHIRSE

BrBfEERAPNRRMINERER, BEEL T EE:
e SAP Note 1271517: o] =Bk, KRB ERITE
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SAP3Z#5I IR

My Support Products Tools Maintenance Offerings & Programs ALM Explore SAP

SAP ONE Support Launchpad 5§

SAP Support Portal Home

SAP for Me zEESAPEgi;:‘j’EI‘]FO My Support
%ﬁt{@/\zleilj__r'fﬁﬁa /J\ SAP ONE Support Launchpad  Supportin SAP for Me Transition ~ Support Applications Release Info  SAP Passport  Help
/u\
L,L_%L—o Z:qué?ﬂ'\]]_jﬁ:{y SAP ONE Support Launchpad s
RFBRAOMZENL, SHEA - |
I{/EH/\J]: 1/E ||_,$EE;:F9: I:jJJ L:Z:KQCF)’L]()nI‘iEj‘L;pport Launchpad provides you with personalized access to task-based support resources and relevant applications to help you

b 20234E 85—, SAP (o
Me S EEY.SAP ONE Support
Launchpad, BREE D AL .

T%’iﬁMﬁ”ﬁﬁﬁSAP for I\/IGEF'S'Z% Your Transition to SAP for Me

%'_5SAP O N E S u p DO I’t We listened to your feedback, and are working to simplify and harmonize your support experience at SAP.
Lau nCh Dad I:Fl Q >E j:éo SAP for Me will become your entry point for support related topics and questions. (Currently excludes Ariba, Fieldglass, & Concur.)

All support features have been transitioned from the SAP ONE Support Launchpad to SAP for Me.

Leverage the new portal to get a holistic view of your licenses, orders, consumption status, and perform self-services, e.g.. cloud system

provisioning.
SAP for Me
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https://launchpad.support.sap.com/
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SAP ONE Support Launchpad

SAP ONE Support Launchpad BI{EEEBE MR B ESEFEIR.,
EIEATEENRIEE, Launchpad BRETSEEXANAE, RSXESEEBNBFRE, EoTLUER
Incident & Service Request, BERRER. THERRMEXHEIEIR. EFITRMULABRBNDBRES,

L3
= w ONE Support Launchpad

Knowledge Base v Enter search term « =

I
==
;I l Starting early Q1/2023, the SAP ONE Support Launchpad will transition to SAP for Me, your future single-entry point for support. Try it out today and find more information in My Support.
‘_*_nt_‘--h

&= Alina Wang (1038408) \/

My Home
Workspace Workspace Availability Capacity - CPU Capacity - Memory DB Performance Landscape
SAP EarlyWatch Alert ECS System Violations ECS ECS ECS ECS

FIRERAIMEY

33

New decisive red ale...

Overall View

A al M
®

ECS

Backup Status

ECS
SIS

310

Systems w/o

Report an Incident

Service Requests
SAP NS2

SNSIRINSZ I,

4

Find a Solution

=

S/AHANA Cloud Priv...

THRARAINEE

1O

Systems to inspect

1

System to inspect

BWP ... 0.45ms read time

BWD ... 0.41ms read time
ECD ... 0.31ms read time
—

Top 3 Systems
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https://launchpad.support.sap.com/

SAP for Me
https://me.sap.com/home

SAP sAPforMe

Search SAP for Me Q

#y Home

Services & Support

Calendar

s

DASHBOARDS

Knowledge Base Product Support Support Engagements Diagnostics, Reporting & Analytics Application Lifecycle Management CS Workspace Related Information

Portfolio & Products

Top Tasks . -
B X$hZ SAP ONE Support LaunchpadgYJReport an incident
#8 Services & Support
B B a B )
¥ Systems & Provisioning
_ Create a Case View Cases Download Software Manage 5-Users Request License Key Manage Remote Check Cloud Service
{8} Users & Contacts Connections Availability

@ collapse Sidebar

In Focus
Service @ 4 support cases need your attention All Cases (4) U
Get Started . Services Requests Reguest = PR y A

Overview 1AM 5 RS R AST CHANGE
B welcome to Support Interested In B T T
0O Services and Support from SAP New 0 Requests Mo data
00 How-To Videas In Progress 0 Requests

View All Support Cases (4)

00 Real-Time Support Awaiting Info 0 Requests
Product Support Accreditation Closed Confirmed 0 Requests
&% For Cloud Partners: Support & Succes... Closed Confirmed Automatically 0 Requests
= For Value Added Resellers: Suppart C... Closed Cancelled 0 Requests

(7 Create New Service Request
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BRSSie53KService Request FlZE{HIncident{EHiEFS5E1IR
REMT (Decision Tree)

RHEERE:
»  Product Support-SAPHRAE/ENSTHE (B14/F=5R/ R FBFER?)
« HEC-SAP HECBRSS (HECERHZRMFI=ARSS)

M “Find a Solution /
Report an Incident”

BEREMH

Yes

M “Find a Solution /
Report an Incident” X

BEREH

omponent: XX-HST-OPR-
INC

SAP HEC {RiERRSS

Yes

M “Service Requests
HEC" - +New BR

Service Requestiy
ticket

# 2 SRR MbugAEFINN, FREMBITIRISAPRRRTIZR. TN A FEXAIR e AR,
# 3. ZERISRSOFEESIRSHATER. HEFESE. REtME. WESER. SAPEMEEEXINIANE.
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SAP for Me - BR53153K (Service Request)
yu{ﬂf&&ﬂ&%iﬁ* SAP SsAPfor Me Search SAP for Me

# Home

EFRXSAP for Me = Calendar Services & Support

ASHEOARDS Knowledge Base Product Support Support Engagements Diagnostics, Reporting & Analytics Application Lifecycle M

15Ei¥EServices & Support ’

Portfolio & Products

R iuove rV|eWi|:|Z|3§j\ 1 —Fj:ﬁj:ﬁéu g8 Finance & Legal _Op Tasks

Create New Service Request B services & Support a E E
= Systems & Provisioning m

e

i

M Users & Contacts Create a Case View Cases Download Software Manage 5-Users
.E: ok ol LUiLa
In Focus
. Service (1) 5 support cases need
Get Started Services Requests  Request = P Y
Overview I Am o

E] welcome to Support Interested In

] Services and Support from SAP New 0 Requests

] How-To Videos In Progress 0 Requests

0  Real-Time Support Awaiting Info 0 Requests

M  Product Support Accreditation Closed Confirmed Requests

For Cloud Partners: Support & Succes... Closed Confirmed Automat

O

0 Reguests

= For Value Added Resellers: Suppart C... Closed Cancelled 0 Requests

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC (M Collapse Sidebar | (# Create New Service Request |
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SAP ONE Support Launchpad - JRS5153K (Service Request)
AR RSB

. {FFEIRSSEK — FE£SAP ONE
Support Launchpad EB3TFF o
RFER (FIXER, JLUEREEEER s e S
BORNEH T MEWECE, NINEERHE., ) W_ o i vy

Cor Pt
(e 9 (R, =
Jodile Daanase Sotware HP4 o R 8 e ﬂ
e x A a = dar
2 Ny AT Tk o
St s e SR
.m'r:ﬁﬁtfu & A
e e R = e
1 Jodale Daranase Software K4 Doscpdor:  1od e 102 S 50% 20 9 0 3 i 3050 1 3800 00 12 s8ermd ~EC ST
At 9

Cloud - Administration
P:Lwrwlil:

’ LT e e

Jod:le Coranase Softwa e ~Dd

......
Ceor Cliand shin (g SAP Sixfs 4
A Tik: to Adifional Srouns Copy Chertaiinn e 347 Systm BS“

S y Hioime

.......

Sl | Incidents

Cooud Cuslerer Cogagamen

HFC - Measurcment

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 20



N

r/

hwrtn Vuln Hgml

) @ O ©
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Standard v

Service

Core Technical Operations

) 2 : - X You can Nequest the restan of the selected SID (HEC system) at OS level, with reboot of the ...
{automatically) Restart HEC System wath Reboot option Core Technical Operations Non-Chargeable / Free Service No MgRE ” )

Topic Category

Restart Addtional Application Server

Restart HEC System - Daytight Saving Time 1o Std Time

Restart Solution Manager Diagnostic Agent
> @ @
il HEC Seas
Standard ~~
Servicw
Core Technical Operations

(automaticaily) Restant HEC System with
Reboot option

Select a Template

Chargeable  Description Favorie

A1
: 1 . . sell-service, you can request a restant of the ed Additional Application Server of .,
Core Technical Operations Non-Chargeable / Free Service No MORE youcanreq peck Applca b
. . ) You can use this template to r the restart of the selected s 1D (HEC s only in ..
Core Technical Operations Non-Chargeable / Free Service No MORE ianiid PRI HEC S oy %
> X : You use this service to request the restart of the Soiman Diagnostic s for the SID (HEC ...
Core Technical Operations Non-Chargeable / Free Service MORE ™ MO Ape ( #
(&)
Vulrs Adgrent
Topic Category Identifier restan
Topic Calegory Charguatie Oescripbon
You can request the restart of the selected SID (HEC system) at OS5 level. with reboot of the hardware.,
Seolect the system ID.
I the “Scope” tield, you Can choose the Tollowsng options 1o & restant
- APPLCAton — selecting this value restats onty the application lvywe
- — salecting thes value restarts Hoth the database and the applcation layer
lmeSleelededuAWmhmmeopﬁmtom‘saWn !
To reboot the system (' , set the » Required™ to True
MMmmawmhwmmwﬂm
It your system & part of & HANA Multi-tenant Database Contamer (MDC) setup and the Service Request is created by choosing the HANA Datstase System Il
Restan Scope field delow:
Covre Technical Non-Chargeabile / Froe - Application — selecting this value restarts all the applications that are connected 1o that Database SID.
Operations Service No - System - selecting this value restarns ali appiications. tenant DB and SYSTEMDS part of the Database SID.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Wamning: Please note that is & HANA MDC systom = selocied. it will snpact &8l Applcations/ Componsints running on that Database.
Dowrtime s provided o5 an estimate

Hﬂnmmnﬂsmccucmnsmwm

Do not send sonal © It or information ('Info for SAP’) as this information may not be considered n ime before this service s executed.
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Create Mew Service Request - [(automatically) Restart HEC System with Reboot option]
Select 2  Specify Parameters 3 Schedule Execution
Service )

1. Select Service

Senvice: | (automatically) Restart HEC System with Reboot option

Tonpec Core Techmcal Operations
PR =1
i ,% Category: Mon-Chargeable / Free Service (1)

Identifier: BASIC_1.8.08, HAMNA_1.1.09

Chargeable service: Mo
Task: Restart HEC System

Description:  You can request the restart of the selected SID (HEC system) at OS5 level, with reboot of the ...
MORE

Estimated Sid. Durations: 1 hour Lead Time, 30 minutes Preparation, 1 hour Execution (Downtime). No Postprocessing

£ 3= s

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 22



1 Select Specify
Service Parameters

2. Specify Parameters

System:* | DCL/ SAP Cloud Connector X

S Scove + Lappication ]

©
0 &
P ®

(1 Select 2 Specity Schedule
Service Parameters Execution
3. Schedule Execution 0
Schedule:*  Desred Start | Enter desined start datetinme
) outs
System -y 3 s it Execution (CET)* Postprocessing (CET)
Son Mom Tue Wed Thu Fn  Sat A
i 26 26 27 28 260 30 1 18
OCL/SAPClow ., X . 10 < { { @]
¥ 0 10 1 12 13 M4 15 | 20 .
2 16 17 18 20 2 z% 21
223 24 25 26 27 28 29 22
2 30 31 1 2 3 4 5 v

KR o

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

3 Schedule Execution
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Create Mew Service Requast - [[automatically) Restart HEC System with Reboot option]

Ok (2) Forses Scheduie
3. Schedule Execution
Schedule:* ”I."ﬂ.i o
Preparation (CET) Execution [CET)* Postprocessing (CET)

Systems
DCL ¢ SAP Cloud Connector

20.05.2021. 1956 - 2026 200052021, 20:26 - 21:26 = | 20005, 2021, 21:26 - 2126

Create New Service Regquast - [[austomancally) Restart HEC Systam with Reboot option)

Sary foutormulicully) Musturt HEC Sysiurn vl Rubool upteon

Yopi

Tagx

Tl o utide senice!

Tors

Caore Tecnnicol Operations

basic 1 RIO8 hounce hana 1 1 08 rebact nun op
oo

Restan HEC Syz2em

Darcriprion:  Vess AN FOGUART the raszar of te teiacted S0 (HEC myntam) ar OF vl wien rabaot of The ANaware. Selact the syezam 1D, In 1 "Soope” fisid, you can chooas tha folowing opmans 166 a rearar: - APRLICATION — FAACTING THis value Meerams anky

U et ution Tuywr - Sysiumn — sdwcling o ...
WAOST

Estbneicg 10, Duralioers. 3 0our Leod Tire, 3O minulos Preporalion, 3 out Execulion (Downtime). No Postpe ocessing

2. Specily Parameters e

Sydum (L8 SA Cloud Conmwoioe

Scope g
OS robaot Reguiread o

3. Schedule Execution E

Schechin Synzem Lond Time (CET) Praparation (CET) Cxscution (CET) Pomproceaning (CET)

DCL { SAP Cloua Connacsor Naw - 20052021, 19006 F00%2021, 1856 - 20026 20.05.7021, 70:2G - 21:90 20.05.2028, J1:2G - 21:2G

Confirm

TR TeRoo The il ot Fovun eATered And ks Zine ey Ane COreert i TRor yoni we MERONEAa 19 Te0 et This A rAer

1
1}
1}
1}
|

= O Resio
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ARSSERIRIRANIERE . N\PCEAEIN=EmATEIZRSS, ZRZxEERRHITE
R, ARIEEEFKAIIRSER, T HERESERIIRS, BEFRA T ZRSE
?:UBM\HE%’I‘E*&, AJLAEE HHEIIRSSIEXK" (Assisted Service Request) BYIRSSHE

%o

TREERIE . X TRrERIIRSIER, A IEFES—ERES TIFIE (leading
time) , LABBRENIIARITLUSHRS. ESHENKERKRSREmS, RS
ERARS AR AR ESATE.,
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SAP for Me---E8{§(Incident)
AN{ARIREEHIncident

SAP SAP for Me Search SAP for Me

#Zy Home

E5ESAP for Me . Catnr Services & Support

Knowledge Base Product Support Support Engagements Diagnostics, Reporting & Analytics Application Lifecycle M

ecycC

j#&4EServices & Support

9 Portfolio & Products ~
KE|overviewZlsy, #¢FE|Create o s s /
a Case (%Iaa:SAP ONE Services & Support a E u
Support Launchpad®AJReport B

len

iy

. B Users & Contacts Create a Case View Cases Download Software Manage S-Users
an Incident) B e Contects
In Focus
. Service (@ 5 support cases need
Get Started Services Requests Reqguest - PP Y
Overview I Am o
[E] Welcome to Support Interested In
] Services and Support from SAP Mew 0 Requests
] How-To Videos In Progress 0 Requests
] Real-Time Support Awaiting Info 0 Requests
M Product Support Accreditation Closed Confirmed 0 Requests
% For Cloud Partners: Support & Succes... Closed Confirmed Automatically 0 Requests
®;  For Value Added Resellers: Support C... Closed Cancelled 0 Requests

[ collapse Sidebar . Create New Service Request

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 26


https://me.sap.com/home

SAP ONE Support Launchpad — & (incident)
AR HREHF Incident

Incidents S8 ZIFRFRIARZRINGERIMFMT, Hlgn, TiEHBRRSR

{5 SAP ONE Support Launchpad- “Report an Incident “ ${£fRIncident {4

My Home

Workspace
SAP EarlyWatch Alert

AN
il 3 3
New decisive red ale...

Backup Status
ECS

1510

Systems w/o

Workspace
ECS

Overall View

Report an Incident

7

Find a Solution

Availability
System Violations

®

ECS

Service Requests
SAP NS2

E

S/4HANA Cloud Priv...

Capacity - CPU
ECS

10

Systems to inspect

Capacity - Memory
ECS

11

System to inspect

DB Performance
ECS

BWD ... 0.43ms read time

BEWP ... 0.41ms read time
ECD ... 0.33ms read time
|

Top 3 Systems

Landscape
ECS
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SIEESHHFIncident ZBINELE

85 SAP Notes & SAP Knowledge Base Articles Az A=

FEINTERIERE 2B, BITSAP Notes & SAP Knowledge Base Articles(KBA)SEiH{TEBIT R, SAP
Notes & SAP Knowledge Base Articles X FEEBRMNAE, #ETHRRAZE, afLAKKIYaRE

IRIREAYATE],
SAP Note 1339209 ESAP|JPMi4Support Portal gl Incident fIER{ESCEE

SAP ONE Support Launchpad 584 SAP ST ANREE ERIF ISR ETNRIRE, 815 SAP Note,

SAP Knowledge Base Articles (KBA). SAP Community HEZ,

SAP Notes & SAP Knowledge Base Articles

My SAP Notes & KBAs
| A Interested In

e 24
I
E 0 Updated 69
Favorites updated Within last 23 days

Tile on the Launchpad

The Expert Search in the My SAP Notes & KBAs application lets you retrieve SAP Notes and SAP Knowledge Base Articles based on

advanced selection criteria and save these queries for future use.

Search Term: Fuzzy Threshold: Components (Start with): Components (Exact): Excluded Components (Exact):
| Enter search term Q | | Close Match (0.9) ~ | | No Restriction | | No Restriction | | No Restriction |
Released On (Pre-Defined): Released On (Free): System: Soft.Comp.: Soft.Comp.Version:
jcti MMM d, y - MMM d, v it Enter System ID No Restriction No Restriction
| Mo Restriction A | | MMM d, y MM d, y | | ter System Il | | T | | T |
Support Package (Greater Than): Support Package (Equal): Product: Product Version: Priority:
| No Restriction | | No Restriction | | No Restriction | | No Restriction | | No Restriction ~ |
Category: Release Status: Document Type: Country/Region: SAP Security Patch Day:
| No Restriction ~ | | Mo Restriction ~ | | No Restriction ~ | | No Restriction ~ | | Mo Restriction A |
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HRNERTZIF - HRRNERE (Priority) A;

RAEMHATIR, BRIEISFMMERERSEAIITR .

—rC
=c ‘ N/
| E—— OO
WUSTREAEETENY - WERUSRERATEN. RHE AL S5 AR AL R, SRS RSB
I, AeeiTEERSIRE, M EE AR/
FERISEH SR ERRK. HE I EhELEFERNIIEEHH HET{ERELEERTH
s, SETEHITVERR BEh I, EHEIFHhAMERHRELD
540 : 1E. (EEFRRYTHEEFERPE
S RFET =] = AR ER
FERIEEEH EE%?EEBEFEW%E@@%;%
=25 G SERtE, RERRREGE Hincident E{4fHEXRNEZ(ER
BV S RS B E ARG S EHTE, fHEX g; R :
Sl B RS = SAP Note 67739 BXIncident {45

SAP Note 1281633 BxIncident SE{40iE
SAP Note 90835 A*%Incident B4 HRFHRHER
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AfRRsZIT - BIRSEMAHARE (Incident)
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BEniRSSRE

Co-Pilot Digital  SAP Knowledge
Assistant Base HIiREE

Engage Additional Support

BRELR =1 MLYER

Expert Incident

Schedule
Chat = an Expert
) )
' SAP '
1 1)
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HRENNLER, OEEREEE, WEWordSUHERMEMTINGT
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ES BRI - FMHHLP (Incident Escalation) &

SREETIEEEMEY Gl

Wit CIC 513 (24 x 77£%%) , @iditabEk SAP Note 560499
chEAPE CICHERERIE: 400 620 2008 & +86 411 8483 6717

& 525 S8 £3ECIC 3 00800 2255 1727
3 BITEEESAP CICHE FEECICHLE: 852 3013 4737
S SR B BRI R R

RFASHILTRZEVery High

- EFERARIER: i/ FFRRFMER: BREAER:
i\ gﬁémﬁ@ziw RS EA TREEHR PR AL AT BRI
_ BEISAP CICTHES RFFRE LRI, RRASEE TAFRBIESHE(F 800xxEaiF)

= - SIAFSE AR EZIIRY FA SHFREAEEE
(B S a) ERER ST 2/5 R4 x TR, B

REHEBRLNE BHEBRNARAIEES
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https://launchpad.support.sap.com/#/notes/560499

SAP S/4HANA Cloud - i{Al3RE X%

z=PzxEH') (CIC) - CIC By SAP 3E# 560499 BARIFM=R

SAP B TR EHAIE ST, MsIFEMEARIRERD 2

@ hd A

CIC FBANEZEERZEHE (BIFAIIZF) 5 SAP SHFZERTAERIE.

XL CIC FubEREg DT tHARSR, RESIHXNT
{ERTB HASERISZRFEF. CIC ilMuyF+E. ENE. IE
#E. Z2/R=. BSHMEA.

BAVSE 05 . B, SR
FHRHEROBRS, IABERAIRAILES, Al

IISIRHARSS

I 1 UEECEH, RIIGSEX. INE. HRIEX

=Ll

IFRECAEEZRCIC, EBIECIC, FRFHMARERCIC

SAP ONE Support Launchpad # SAP Support
(8| Portal SAFINAIER, BINFFEE,

< e a7 S FAFETE, FIaNMESIEF. SR IZEE
5

Nas _ .
@) TRERSER

EREHR LRSS SiET (h32): Launchpad,
HHEE.
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https://launchpad.support.sap.com/#/notes/569499
https://go.support.sap.com/contactus/#/chat
https://support.sap.com/en/contact-us/phone.html
https://go.support.sap.com/contactus/#/email
https://launchpad.support.sap.com/
http://support.sap.com/
https://sway.office.com/eIJfjCUaDLYcHsCI?ref=Link

SAP for Mej&ER

SAP SAP for Me

SAP for Me - Is made for You & e _

Say hello to your digital -~ =TT
companion = = = :

........
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WASERANEESRS

BIT5~ 100 MR, BN RENEIFERS

EREES E RS - BT EEIA, RS
- RISE with SAP Sh30i&BEE . h¥sEs() RISE with SAP

«  TREMBE LB EEISHENERRESLE - 522 0UNRE

-« 1ESEEHIBESAP FiorifE—F - ESENNS
 RIEZBESAP FiorifNEERREE . Emsmems
e THESAP for me —utHFE . EESEIRE

o« THREUMEIBIE SHEFSAP S-user 1D - ESENIRE

s TR ERA BELARAEPSRR SAP Cloud Availability CenterflsizRi%E

o THESAPLZEMEIERIPEE. SHEE SAP Trust Centerfll3hEHE

e THESAPR{ESCHOMIE « SAP Best Practice Explorerfigi=zi&
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https://webinars.sap.com/apj/sc-chinese-resource-center/zh/rise
https://iris.video.sap.com/message/cd01df866589bcfa65a2165156bb2403bff110f9cfac7b6ebfae22643b89
https://iris.video.sap.com/message/100ee46fc24c54b6e9bc817491676c9f27dd08c341fd843c73248c42cd48
https://iris.video.sap.com/message/9dfcf713c0cb9dc1c02bbe8f108f096c6608e1b42910bfae5b1f0394205b
https://iris.video.sap.com/message/18e16b687121c993ca55025fa57034ff4b3af5abe22d08149195203c9f25
https://iris.video.sap.com/message/26c3fec0b0569e6443dce7ad817f50b4f512c9309938895522ec1ae9df66
https://iris.video.sap.com/message/2da886d01b736ece8c4c33327c5d0f978908757866df7fcbc2e9eed912d1
https://iris.video.sap.com/message/1e6282698a02a734cc92c6e98a111bddc358cb4ead8e2899ffe7bfbd1a0a
https://iris.video.sap.com/message/1fe6b247f5a08d150b27c254a39a0ce9a39a1c31a8307367be606035d298
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SAP Customer Engagement Support:

alina.wang@sap.com
Lichee.yu@sap.com
vicky.wu@sap.com
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