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Cloud Cust Engagement

W ECS 327
Landscape IT Calendar Cloud Availability al® . .
HEC HEC Center Landscape Status Change Notification - HEC int - MCD VLAB Corp4 X5

3 2 4 Dear SaschaHeise,

| am happy to inform you that the system mentioned below has been tumed over and is now available for use in your
project.

SAP ERP, NONPROD X4U

Productive Systems Events Today

® System details can be seen in the ONE Support Launchpad using this link:
https:fflaunchpad.support sap.com/#heclandscape/system/000000000500106794

* User and Password for initial logon will be provided to you in a secure way

AL o AN

According to your Statement of Work (SOW), you are requested to confirm the delivery of all contracted landscapes
and solutions within 5 working days. Therefore, | kindly ask you to confirm that the above mentioned system has

been delivered to you, using this link:
?QE$25CL%[H Ll— EE'¥E B1¢EL° *z éﬁ y g click to navigate to CONFIRMATION app
MR FI1E SAP RIRFFNREFIHEERE | . |

Llu:gg?&ga do not receive any feedback from you within this time frame, we consider the handed over system as

EXERAF 1D FIEBEE RIRAYREREAGRR] | Ty oo mor st Feese oot estae o catme drecty
?éﬂg O ne D rlve j{q:;é Thank you in advance for your confirmation and acknowledgement.

Best regards,

Sascha Heise
SAP HANA ENTERPRISE CLOUD

Copyright/Trademark | Privacy | Impressum

SAF SE, Dietmar-Hopp-Alkee 16, 69190 Walldorf, Germany
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EZ! 7 HEC Delivery
Landscape Status Change Notification - HEC int - MCD VLAB Corp4 XS

Dear SaschaHeise,

I am happy to inform you that the system mentioned below has been tumed over and is now available for use in your
project.

SAP ERP, NONPROD X4U

& System details can be seen in the ONE Support Launchpad using this link:
https:iflaunchpad. support.sap.comf#/hec/landscape/system/0000000005001 06794

* User and Password for initial logon will be provided to you in a secure way

According to your Statement of Work (SOW), you are requested to confirm the delivery of all contracted landscapes
and solutions within 5 working days. Therefore, | kindly ask you to confirm that the above mentionad system has
been delivered to you, using this link:

click to navigate to CONFIRMATION app

In case we do not receive any feedback from you within this time frame, we consider the handed over system as
accepted.

Should you have any questions or concerns, please do not hesitate to call me directly.

| am happy to provide you more details,

Thank you in advance for your confirmation and acknowledgement.
Best regards,

Sascha Heise
SAP HANA ENTERPRISE CLOUD

CopyrightTrademark | Privacy | Impressum

SAP SE, Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany

[El: SAP S/AHANA (FABZTHRA) 2~FIFE-FHR4
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https://help.sap.com/viewer/product/BPI/CLOUD/en-US
https://documentation.signavio.com/suite/en-us/Content/process-manager.htm
https://documentation.signavio.com/suite/en-us/Content/collaboration-hub.htm
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https://discovery-center.cloud.sap/missiondetail/3362/3539/
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https://support.sap.com/en/alm/sap-cloud-alm.html
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https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
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https://www.ariba.com/ariba-network
https://www.sap.com/products/asset-intelligence-network.html
https://www.sap.com/products/logistics-business-network.html
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https://community.sap.com/topics/enable-now
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https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/collaboration/getting-started-with-sap-enterprise-support-for-sap-cloud-solutions.pdf
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https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html
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https://www.sap.com/about/agreements/hec.html
https://help.sap.com/doc/7a4296d457f24471ab9b642aa0a843a6/ALL/en-US/SAP_ECS_Customer_Role.pdf
https://www.sap.com/about/agreements/policies/cloud-service-specifications.html?pdf-asset=f00bff09-b47d-0010-87a3-c30de2ffd8ff&page=1&tag=language:english
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https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
https://app.smartsheet.com/b/form/a16b212d316749598dbda55992c6510d
https://webinars.sap.com/bpi-starter-pack/en/home
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https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
https://app.smartsheet.com/b/form/a16b212d316749598dbda55992c6510d
https://webinars.sap.com/bpi-starter-pack/en/home
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https://webinars.sap.com/apj/sc-chinese-resource-center/zh/home
https://webinars.sap.com/sap-rise-onboarding/en/home
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https://webinars.sap.com/apj/sc-chinese-resource-center/zh/home
https://webinars.sap.com/apj/sc-chinese-resource-center/zh/home
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