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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Welcome
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Welcome 

Job & Automation Monitoring Update

We ask, you answer | Menti poll

Additional Information  

You ask, we answer | Q&A

SAP Community Call for SAP Cloud ALM Experts | Agenda for April 5, 2023

Focus topic: SAP Cloud ALM for Operations
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Job & Automation Monitoring
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Abstract

With Job & Automation Monitoring in SAP Cloud ALM, currently it is possible to monitor SAP 

S/4HANA Application Jobs, SAP ABAP Jobs, SAP BW Process Chains, SAP Build Process 

Automation Jobs (or SAP Intelligent RPA jobs), SAP Business Workflow.

Later in 2023, we plan to offer monitoring for further job and automation types, like SAP BTP 

scheduler jobs and SAP Build Process Automation Processes. 

In this session, we will show the general usage of the application and delta from the last call



Job & Automation Monitoring

General Information
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SAP Cloud ALM Expert Portal – Usage and Configuration

Expert Portal

• General Information

• Features

• FAQs

• Setup and Configuration

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/job-monitoring.html


Job & Automation Monitoring 

Delta since Feb 2022
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Job & Automation Monitoring - New Features delivered in Q1/2022

New and Unified Home Page

On the new home page you get 

an insight into the jobs and 

automated actions based on 

specific metric and alert data 

available. Each card represents a 

managed component. By clicking 

on the numbers you are navigated 

to the monitoring or alerting.
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Job & Automation Monitoring - New Features delivered in Q1/2022

Understand Job and Automation Runtime and Failure Rate Trends 

You can now understand 

trends of the individual jobs 

and automations regarding 

run time and failure rate 

within the time frame 

selected comparing the 

executions before and after 

the comparison point.
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Job & Automation Monitoring - New Features delivered in Q1/2022

View the Job and Automation Trend

You can now drill down into various 

trend charts of the jobs and 

automations for the selected period 

of time. To display the trend chart, 

you have to click the Show Trends 

icon in the respective row on the 

Analysis page.
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Job & Automation Monitoring - New Features delivered in Q1/2022

Add Notifications and Operation Flows Directly from the Application

If an event occurs, you can 

now configure additional 

event actions directly from 

the monitoring application. 

The configurable actions 

are creating alerts, 

sending email 

notifications, or triggering 

the automatic execution of 

an operation flow. 
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Job & Automation Monitoring - New Features delivered in Q1/2022

Manage Retention Time of Aggregated Data

Individual job executions are reorganized 

considering job frequency, if job has an 

exception or has been alerted. At least the last 15 

executions are kept. This can not be influenced.

Individual job & automation monitoring data was 

aggregated since end of 2021 and is kept since 

then. As of 04/2022 for the aggregated data, you 

can set the retention time (default is 365 days).
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Job & Automation Monitoring - New Features delivered in Q2/2022

Favorites for Monitoring

In the Monitoring view for a 

list of jobs you have now the 

option to set them as 

favorite.

Set the title and subtitle for 

the favorite card via the star 

icon. From the favorite card 

you can forward navigate to 

monitoring.
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Job & Automation Monitoring - New Features delivered in Q2/2022

SAP Intelligent RPA Jobs: Notifier Execution Failures 

Notifier execution failures 

of SAP Intelligent RPA jobs 

are sent to SAP Cloud ALM 

at job execution. 

In the Monitoring view a 

red Application Status 

Rating indicates such 

failures and forward 

navigation to the list of 

exceptions is offered.

Jun 29, 2022, 3:45:11 PM

Jun 29, 2022, 3:45:11 PM

Services: MyIRPA_01

MyIRPA_01 (All Categories)

Time Frame: 7/28/22, 4:20 PM – 7/29/22, 4:20 PM
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Job & Automation Monitoring - New Features delivered in Q3/2022

Switch On or Switch Off Data Collection for Managed Objects

In the Configuration 

section, under 

Services/Systems, you have 

the option to switch on or 

switch off the data collection 

for managed objects.

SAP S/4HANA Cloud: Implementation is delivered as patch to cloud systems from 25th of January 2023 onward.

SAP S/4HANA and SAP Business Suite (SAP NetWeaver Application Server ABAP, higher than 7.40): Implementation is available with ST-PI 7.4 SP20

(RTC on 25th of September 2022).
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Job & Automation Monitoring - New Features delivered in Q3/2022

Visualization of Heartbeat Status of Managed Services

In the Configuration 

section, under 

Services/Systems, you can 

see the heartbeat status, if 

data collection is on, but no 

heartbeat, then red light will 

be shown.

SAP S/4HANA Cloud: Implementation is delivered as patch to cloud systems from 25th of January 2023 onward.

SAP S/4HANA and SAP Business Suite (SAP NetWeaver Application Server ABAP, higher than 7.40): Implementation is available with ST-PI 7.4 SP20

(RTC on 25th of September 2022).
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Job & Automation Monitoring - New Features delivered in Q3/2022

ABAP Jobs: Job Log and Application Log Exceptions Available

In the Monitoring 

Application, for individual 

job executions you see, if 

there have been job log or 

application log exceptions 

and can navigate to them.

SAP S/4HANA and SAP Business Suite (SAP NetWeaver Application Server for ABAP, higher than 7.40): Implementation is available with ST-PI 7.4 SP20

(RTC on 25th of September 2022). Activation of Use case Job Monitoring and Exception Monitoring needed (no configuration in Exception monitoring needed).
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Job & Automation Monitoring - New Features delivered in Q4/2022

Improved Alert Settings for Execution Status

You can now restrict the 

alert creation for execution 

status of any rating (red, 

yellow, or both) as per your 

requirement. For example, 

you can restrict the alert 

creation only for execution 

status with red rating. By 

default, alert is raised for 

both red and yellow ratings.
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Job & Automation Monitoring - New Features delivered in Q4/2022

View Status Events like Maintenance , Disruption, Degradation

On the Home page, on any 

card representing a service 

or a system, there's an 

option to view the status of 

the events, maintained in 

the Business Service 

Management, related to the 

services or systems.



23PUBLIC© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Job & Automation Monitoring - New Features delivered in Q4/2022

Navigate from Monitoring to Alerting

From the Monitoring view 

from column Open Alerts, 

you can directly drill down 

into the Alerting view alert 

details related to a job or 

automation.
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Job & Automation Monitoring - New Features delivered in Q4/2022

Newly Supported Products

Newly supported products:

• SAP Build Process Automation (Automations)

Note that monitoring for SAP Build Process Automation Processes is 

planned for 2023.
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▪ Monitoring provides you the list of workflow 

definitions, where the list is default sorted by 

executions status, so that the definitions with 

failed executions are on the top of the list.

▪ The Name column contains the technical name, 

but the tool tip provides the description. You 

can drill down into 

– the executions of the definition

– the executed tasks

Job & Automation Monitoring - New Features delivered in Q1/2023

SAP Business Workflows
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▪ SAP Cloud ALM Analytics API is released as 

part of the SAP API Business Hub

▪ API can be used to fetch the aggregated job 

information from Job & Automation Monitoring 

for consumption externally (e.g. for Grafana 

Consumption)

▪ The below metrics are provided with the API;

– No of executions

– Runtime (total and average)

– Execution Status (aborted, warning, 

success)

– Application Status (error, warning)

Job & Automation Monitoring - New Features delivered in Q1/2023

SAP Cloud ALM Analytics API
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Using Job & Automation Monitoring in SAP Cloud ALM
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Availability & Roadmap

Available now (April 2023)
• Content: S/4HANA Cloud application jobs, Intelligent RPA jobs, SAP ABAP jobs 

(On-Premise), SAP BW Process Chains, SAP Build Process Automation Jobs, 

Business Workflow (in S4/HANA Cloud and On-Premise)

• Alerting and Notifications

• Job Exception Details (for SAP ABAP Jobs and SAP Intelligent RPA Jobs)

• Analytics and Trend Reporting

• SAP Cloud ALM Analytics for Job Monitoring data (e.g. for Grafana Consumption)

Continuous delivery of new content and functionality

In the course of 2023 we plan to offer*

• Content: Jobs of BTP applications (e.g. SAP Data Privacy Integration (cloud)), 

SAP Build Process Automation Processes

• Improved alerting capabilities (not only fixed thresholds)

• Improved integration with Exception Management

https://support.sap.com/en/alm/sap-cloud-alm.html
*This is the current state of planning and may be changed by SAP at any time.

https://api.sap.com/package/SAPCloudALM/rest
https://support.sap.com/en/alm/sap-cloud-alm.html


Poll
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Go to www.menti.com 

Enter code 6736 0811

or use the QR code 

https://www.menti.com/ald7gm6eaeiq

We ask, you answer!

https://www.menti.com/
https://www.menti.com/ald7gm6eaeiq


Additional Information
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Your one-stop spot for all the information 

around the transition to SAP Cloud ALM!

▪ General information

▪ Functional comparison and transition guidance

▪ Transition recommendations and strategy

▪ Additional resources, videos and documents

Transition Center in SAP Support Portal

Transition Center

https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm.html
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Upcoming Events: Save the date!

Find all ALM Events here:

https://support.sap.com/alm-events

SAP Cloud ALM What’s New Quarterly Update: 

• April 26 & 27 (register)

SAP Sapphire 2023:  

• May 16-17 Orlando, Florida USA (register) & virtual (notify me)

• May 24-25 Barcelona, Spain

• June 1-2 São Paulo, Brazil

SAP ALM Summits 2023:

• July 25 - 27* SAP ALM Summit APJ

• October 9-13* SAP ALM Summit EMEA 

• October 24-26 ASUG & SAP Summit NA:

(*dates are subject to change)

Update Tonja

https://support.sap.com/alm-events
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
https://www.sap.com/events/sapphire.html
https://go2.events.sap.com/SAPSapphire/Orlando/2023/?url_id=cta-glo-sap-registernow-splashpage
https://www.sap.com/cmp/nl/sap-sapphire.html
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Follow the tag SAP Cloud ALM on SAP Community

Engage with the best and brightest of the software industry

Learn from blog posts and questions and answers

Join us on SAP Community! 

https://blogs.sap.com/tags/73554900100800002513/
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The next SAP Community Call for SAP Cloud ALM Experts will take place on

May 3rd, 4pm CEST | 10am EST

The focus topic of this call will be: Implementation

All registered participants will receive an e-mail invite for this call.

We will be back!



Q&A



Thank you.

Contact information:

Tonja Kehrer

cloudalm@sap.com

mailto:cloudalm@sap.com

