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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Welcome




SAP Community Call for SAP Cloud ALM Experts | Agenda for December 7, 2022
Focus topic: SAP Cloud ALM for Operations

Welcome
Business Process Monitoring

We ask, you answer | Menti poll

Additional Information

You ask, we answer | Q&A



Speakers

Tim Steuer

Tonja Kehrer

Vital Anderhub
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Lightbox in SAP Cloud ALM is here to help

* SAP Community blogs

* Quarterly updates & event
information

* User information

* Support & Service offerings
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SAP Best Practice content completed!

SAP Cloud ALM now includes all major processes
from SAP Best Practice, including:

* SAP S/AHANA Cloud, private edition
SAP S/4HANA Cloud, public edition
SAP S/4HANA

| | DoNotShowAgain [ X

SAP SuccessFactors
SAP Ariba




Business Process Monitoring




Why do we need central Business Process Monitoring?

( Classical
itecture J . . . "
Archite® . . With SAP’s Intelligent Suite traditional SAP
— Recruit to Retire .

/ landscapes are transforming:
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Workforce Onboard P P Tracking Y 9 system & multi-service landscape

sation ment
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Architecture _J _ _ integration, and users
i/ Recruit to Retire
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Analytics Success Success Success exceptlons
Cloud Factors Factors Factors . . .
AP SAp cap - Resolve critical operational business
SI4HANA SI4HANA SI4HANA exceptions

- Provide transparency on process

SAP Business Technology Platform
performance
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Business

Process Monitoring

Detects operational issues in business process execution and reacts to it

Business Processes of the Intelligent Suite

ARSI ED

I Visualize process performance and disruptions I

[

Process
Monitori

\_

B - - A

Business

ng

I Identify business disruptions and exceptions I

© 2022 SAP SE or an SAP affiliate

Customer Landscape

(Cloud services and systems)

company. All rights reserved. | PUBLIC

Provides transparency on end-to-end
business processes within a distributed
solution landscape

Ensures business continuity to increase
business process execution quality and
performance

Monitors processes’ health and detect
anomalies during process execution including
drill down to business documents

Alerts users directly on process disruptions
including automated problem resolution

Delivers pre-defined process content
including auto-discovery of relevant business
process KPI’s to be switched on



Business Process Monitoring
Key personas and use cases

nr
hafl

Global / Local
Process Manager
(LoB Management

/ Quality Lead)

Lgh
68}

Operational Responsible/
Executer
(LoB Operation)
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| need to monitor my E2E Process: \

Monitor E2E process performance

Understand critical business process deviations

* Receive automatic alerts in case performance
thresholds are in danger or violated

» Collaborate on created and assigned tasks for
critical exceptions

« Deep-dive into deviations to analyze root causes

Understand past, current and predicted process
kperformance along multiple dimensions

| need to monitor my operations: \

Monitor operative process performance

See critical process deviations

» Check status of a specific document type (e.g.
open sales orders)

* Receive automatic alerts in case performance

thresholds are in danger or violated

—<

7l

Global / Local
Application Owner
(IT Operation)

| need to monitor operations of my

solutions:

* Overview of critical technical
deviations and affected processes

» Collaborate on assigned tasks for

» Collaborate on assigned tasks for critical

\ exceptions /

\ critical exceptions

J
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Avallable KPIs




Business Process Monitoring
Available KPIs for Lead to Cash

o tedwesn
..i..'..}

Sales Document Item Creation to Invoice Creation v Deliveries Overdue for Billing v Exceptions During Payment Runs*
Sales Documents Created v Delivery Items Overdue for Billing v Payment Runs per Company Code*
Sales Document Items Created v Customer Projects with Overdue "To Bill" v Open Items in General Ledger Accounts (FI-GL)

Sales Documents with Delivery Block Revenue™
Sales Documents with Credit Block Customer Projects with "To Write Off" Amount**

Sales Documents Open and Overdue for Delivery Customer Projects with "To Postpone®**
Open Sales Documents Deliveries Overdue for Picking
Incomplete Sales Documents Throughput of Outbound Goods Movements

Missing Fields in Incomplete Sales Document Distinct Errors During Delivery Due Processing
ltems* (Sales)*

AN N N N N N NN

NN NN

v Rejected Sales Document Items* v Overdue Sales Schedule Line Items*

v Sales Documents with Billing Block v Sales Invoices Not Posted to Accounting SAP S/4HANA

v Sales Document ltems Overdue for Billing v Overdue Open Items in Accounts Receivable _

v Canceling Sales Invoices* (Customerlltem_s)

v Distinct Errors During Billing Due Runs* 7 Sales Invoice Line ltems Created SAP S/4HANA SAP S/4AHANA Cloud, private

v Outbound Deliveries Overdue for Goods Issue v Sales Invoices Posted Cloud edition

v Outbound Delivery Items Overdue for Goods Issue v Financial Postings SAP Business Suite
Posting v Financial Line Items Posted

v Outbound Deliveries Created *new KPIs since 2022 *new KPIs since August 2022, only for See all available KPIs online.

SAP S/4HANA Public Cloud Edition
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/business-process-monitoring/bpmon-content.html

Business Process Monitoring
Available KPIs for Source to Pay and Design to Operate

"V""'}

v Open and Overdue Purchase Requisition Iltems v Production Orders Overdue for Release v Failed Goods Movements During Production Order
v Purchase Requisition Items Created v Production Orders Overdue for Final Confirmation Confirmation
v Purchase Orders Created v Production Orders Overdue for Delivery Completion v Failed Goods Movements During Process Order
v Purchase Order Items Created v Production Orders Overdue for (Technical) Closure Confirmation
v Open and Overdue Purchase Order Items v Overdue Production Orders Assigned to a Sales v Process Orders Created
v Blocked Purchase Order ltems Document ¥ Production Orders Created
~ Purchase Order Items Created After Invoice* v Process Orders Overdue for Release v Plant Maintenance Orders or Customer Service
v Throughput of Inbound Goods Movements v Process Orders Overdue for Final Confirmation Orders Created
v Inbound Deliveries Created v Process Orders Overdue for Delivery Completion
v Inbound Deliveries Overdue for Goods Receipt v Process Orders Overdue for (Technical) Closure
v Inbound Delivery ltems Overdue for Goods Receipt v Overdue Process Orders Assigned to Sales*
Posting v Planned Orders with Opening Date in the Past SAP S/4HANA

AN

Supplier Invoice Items Blocked for Payment
v Supplier Invoices Created
v Overdue Open Vendor Items in Accounts Payable

|

SAP S/4HANA Cloud, private
edition

SAP Business Suite

SAP S/4AHANA
Cloud

*new KPIs since 2022 See all available KPIs online.
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/business-process-monitoring/bpmon-content.html

Business Process Monitoring
Available KPIs for Recruit to Retire

N N N N N N N U N N N N NN

| RecmittoRetre
Hrn"'}

Job Requisitions Created

Job Requisitions with Applications

Job Requisitions Without Applications

Job Requisitions Closed

Job Requisition to Hiring (Time to Hire)
Candidates Created

Job Applications Created

Job Applications in Status "Applied"

Job Applications in Status "Not Applied"
Job Offers Created

Job Offers Pending

Job Letters Created

Job Letters Pending

Send Date of Offer Letter to Candidate Response
Contracts Created

Contracts Created to Employee Start Date
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SAP Success
Factors

See all available KPIs online.
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/business-process-monitoring/bpmon-content.html

Newly delivered features




Data Collection Settings

Manage KPIs / Incomplete Sales Documents

Business Process : Incomplete Sales Documents

Vonitoring Lead to Cash > Order to Cash > Manage Customer Order

Activation Status Last Configuration Change Current Global Value

Active May 2, 2022 29,378
——

Information Events Data Collection

Process Monitoring Filters

Administrators can now

define time filters to limit

the number of collected Younger Thany Days
documents.

Older Than x Days

For example, you can
decide to only collect
documents that have been
overdue for a certain
amount of time
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Scope Selection

You can now select the
services and systems
whose business processes
you want to monitor.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Select a Scope

Services/Systems (11/11)

Name Description

SF_Incident

ana.ondemand.com
My_SF_SFPART058629
MySF_01 BPMon Demo
ccf-7 CCF (ccf-
PSM4SFINTD
PSM4SFINTD1

CCF (CCF715)

ER1013 ER1 (ER1013)

hana.ondemand....

Service Type
SAP SuccessFacto
NA Cloud
SAP S/4AHANA
SAP SuccessFacto
SAP SuccessFacto
SAP S/4HANA Cloud
SAP SuccessFacto
SAP SuccessFacto
SAP Cloud
SAP SuccessFacto

SAP SI4HANA

Adapt Filters
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Line Item Information

Business Process
Vionitoring

B - A oy - .
"ﬁf\’? O 2 "ﬁf\:} ";\: ";\;. "bf\;’ ‘3@ "ﬁf v
& & & & & & & &

Requested Delivery Date
In the KPI details table, you B
can now also view the
source system and
collection timestamp of
each line item.

Sales Organization Distribution Channel Division

Dom. Sales Org CN (13... Direct Sales (10) Product Division 00 (0)

Dom. Sales Org CN (13... Direct Sales (10) Product Division 00 (0)

Dom. Sales Org CN (13... Direct Sales (10) Product Division 00 (0)

Dom. Sales Org JP (15...  Direct Sales (10) Product Division 00 (0)

Dom. Sales Org CN (13... Direct Sales (10) Product Division 00 (0)

Dom. Sales Org CN (13... Direct Sales (10) Product Division 00 (0)

Dom. Sales Org HK (62...  Direct Sales (10) Product Division 00 (0)
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Source

MyS4HANACIoud_01
MyS4HANACloud_01
MyS4HANACloud_01
MyS4HANACloud_01
MyS4HANACloud_01
MyS4HANACloud_01

MyS4HANACloud 01

b
= LS\

&

e
g
507

Collection Timestamp

02/07/2022, 05:05 AM

02/17/2022, 05:08 AM



Links to S/4AHANA Cloud

Business Prox
Monitoring

On the detail pages of KPlIs
that contain a Sales Order
Number or Sales Order
ltem Number, you can now
use the links to navigate
directly to the documents
in the managed SAP
S/AHANA Cloud service.
The links are only available
for certain sales document

types.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

W Business Process Monitoring

Open Sales Documents l 7/27/22, 12:00 AM

Documents (36,229)
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Improved Housekeeping - Retention Time for Single and Aggregated Executions

Business Process
Monitoring

Data Volume

Total Size: 176 MB

Aggregation

As a Process Monitoring
Administrator, you can
now manage the retention
time of single business
documents and
aggregated data.

Retention Time [days] for Single

Retention Time [days]

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Event situations for KPIs

Business Prox
Monitoring

You can now see event
Information for your
monitored services and
systems directly from the
Business Process
Monitoring dashboards.
This helps you be aware of
ongoing planned or
unplanned downtimes of
your services and
systems, which are
affecting your KPIs.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Open Sales Documents

Service

SAP S/4HANA Cloud

Status

Disruption

Start / End

= Incomplete Sales Documents

+24.1%

compare dto

35,3954

Event Name / Description

21



Demo




Demo




Poll




We ask, you answer!

Go to
Enter code 2533 7371

or use the QR code

25


https://www.menti.com/
https://www.menti.com/al3vn1eazgpz

Additional Information




Be a part of SAP Community Call for SAP Cloud ALM Experts

Tonja Kehrer Megha Nagar

= Michael Buse
ould b€ you

This ©
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Tim Steuer
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Upcoming Events: Save the date!

SAP Cloud ALM What’s New Quarterly Update:

January 25 & 26 (register)
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Find all ALM Events here;
https://support.sap.com/alm-events

28


https://support.sap.com/alm-events
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home

Join us on SAP Community!
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Follow the tag on SAP Community

Engage with the best and brightest of the software industry

Learn from blog posts and questions and answers

29


https://blogs.sap.com/tags/73554900100800002513/

We will be back!

The next SAP Community Call for SAP Cloud ALM Experts will take place on

February 18, 4pm CET | 10am EST

The focus topic of this call will be: Operations

All registered participants will receive an e-mail invite for this call.

SAP affiliate company. All rights reserved. | PUBLIC
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Thank you & happy holidays.

Contact information:

Tonja Kehrer
cloudalm@sap.com THE BEST RUN v
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