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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Welcome




SAP Community Call for SAP Cloud ALM Experts | Agenda for February 1, 2023
Focus topic: SAP Cloud ALM for Operations
Welcome

User & Performance Monitoring

We ask, you answer | Menti poll

Additional Information

You ask, we answer | Q&A

Feel free to use the Q&A tool in Zoom to ask your questions at any time during the presentation!
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Speakers

Evan Stoddard Thomas Holz Tim Steuer

Stefan Lahr
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User & Performance Monitoring




Real User Monitoring
How does it work?

End-user behavior is measured on the client (Browser). On the Server side measured data (GW, ABAP,
...) is collected and transferred to SAP Cloud ALM. Collected data is assembled and correlated in SAP

Cloud ALM to end-to-end real user scenarios.
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Real User Monitoring
Configuration

* Manage Retention Time

= SAP  Real User Monitoring (&) Last Refresh : Jul 17, 2022, 8:2208PM @ [ @ @ 0 =0 &

You can determine the retention time up to 14 days for
single executions and up to 370 days for hourly
aggregates.

« Status of monitored Services/Systems

The managed SAP solutions available for Real User
Monitoring including their monitoring status are
displayed. The user with the role Real User Analyst
Administrator can activate or deactivate the monitoring

« Show Data Volume

You can display the memory consumption for real user
monitoring data — both globally, and for single
monitored cloud services or on-premise systems.
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Real User Monitoring
HTTP Errors Page

HTTP Errors

This page shows the errors
while executing request types
HTTP(S) for the systems and
services in scope:

Number of executions for requests of
request types HTTP(S)

* Success Rate of calls in percent

» Percentage of calls with HTTP status
codes 4xx (Client Errors)

» Percentage of calls with HTTP status
codes 5xx (Server Errors)
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HTTP Errors | Time Frame: 9/28/22, 4:47 PM - 9/28/22, 5:47 PM | Services/Systems: MyMarketingCloud_01, MylBP_01, MyS4HANA...

Selected Time Frame: Inherit

History: Last 48 Hours
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Poll




We ask, you answer!

Go to
Enter code 1369 5607

or use the QR code
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https://www.menti.com/
https://www.menti.com/al5i52ohmytz

Additional Information




Be a part of SAP Community Call for SAP Cloud ALM Experts!

Tonja Kehrer Megha Nagar

= Michael Buse
ould b€ you

This ©
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Tim Steuer
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Upcoming Events: Save the date!

ALM Partner Conference EMEA 2023 (SAP partners only)

St. Leon-Rot, Germany: March 29 — 30 (register)

SAP Sapphire 2023 (home page)

Orlando, Florida USA: May 16 — 17 (register)
Virtual: May 16 — 17 (notify me)

Barcelona, Spain: May 24 — 25

Sao Paulo, Brazil: June 1 =2

Interested in presenting SAP Cloud ALM at our 2023 events?
Send us an email: cloudalm@sap.com
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Find all ALM Events here:
https://support.sap.com/alm-events
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https://support.sap.com/alm-events
https://webinars.sap.com/eur-alm-partner-conference-emea-2023/en/registration.aspx
https://www.sap.com/events/sapphire.html
https://go2.events.sap.com/SAPSapphire/Orlando/2023/?url_id=cta-glo-sap-registernow-splashpage
https://www.sap.com/cmp/nl/sap-sapphire.html
mailto:cloudalm@sap.com

@ Session 1/4: ALM for SAP S/4HANA Cloud — SAP Cloud ALM or SAP Solu... © ad @ Session 2/4: Implementing SAP S/4HANA Cloud — SAP Cloud ALM or SA... (U ad
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Join us on SAP Community!
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Follow the tag on SAP Community

Engage with the best and brightest of the software industry

Learn from blog posts and questions and answers
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https://blogs.sap.com/tags/73554900100800002513/

We will be back!

The next SAP Community Call for SAP Cloud ALM Experts will take place on

March 1st, 4pm CET | 10am EST

The focus topic of this call will be: Implementation

All registered participants will receive an e-mail invite for this call.

SAP affiliate company. All rights reserved. | PUBLIC

17






Thank you.

Contact information:

Evan Stoddard
cloudalm@sap.com
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