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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Welcome
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Welcome & about this call 

Solution Documentation

We ask, you answer | Menti poll

Additional Information  

You ask, we answer | Q&A

SAP Community Call for SAP Cloud ALM Experts | Agenda for November 5, 2022

Focus topic: SAP Cloud ALM for Implementations
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Speakers

Tonja Kehrer

Michael Buse

Sinje Seidler
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WHY Build up expert knowledge, share experiences, ask questions

WHEN Monthly webinar series about SAP Cloud ALM

WHAT Concepts, live demos, alternating focus on implementation and operations

WHO Beginners, Experts and anyone interested in SAP Cloud ALM

About this Call



Solution Documentation
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• Easy approach to create, manage and re-
use documentation

• Store and manage external documents

• Find relevant documentation quickly

• Work on documentation collaborately

• Track documentation completeness

• Define document types and templates

• Import pre-delivered documentation

• Export solution documentation for 
compliance, scope freeze or versioning 
reasons

Documentation

Introduction
Objectices for solution documentation
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Cross Project 

Entities

Systems

Landscape 

assignments

Tags

Workstreams

Project

Team 1

Scope 1

Sub-Tasks

User Story

Project Tasks

Feature

Process DefectTest Case

Process Requirement

User Story Test Case

Project Tasks

Sprint 1 Sprint 2

RunDeployRealizeExploreDiscover Prepare

Project Tasks

Task Template

Project Tasks Project Tasks

Sub-TasksSub-Tasks

Deployment 

Plan

Roles

Release 1 Release 2

Notes

Process

Documentation

Introduction – Solution Documentation across SAP Cloud ALM



New Features for „Notes“
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New Features for Notes

Add References

It is now possible to 

add References to 

Notes

This enables the 

relation to external 

documents into 

SAP Cloud ALM

References are also 

included in Excel 

Download
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New Features for Notes

Tagging 

Tags can be used 

to categorize 

Notes



Solution Documentation in 

SAP Cloud ALM
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Solution Documentation in SAP Cloud ALM

Extended Features for Documentation

Documentation

Project A
Project A

Project B

SAP Cloud ALM as the 

Central Source of Truth 

for your Solution 

Documentation 

• History 

• Export & Import

• Document Types 

• Versioning & Status Management 

• Analytics 

• Template Builder

• Versioning

• Collaboration
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Solution Documentation in SAP Cloud ALM

Integration into External DMS

Documentation

External DMS (e.g. MS Sharepoint)

Project A
Project A

Project B

SAP BTP Content Storage

1

References (URL)1

2 3

3
2 DMS integration 

3 Store documents in 

SAP Cloud ALM
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Sub-Tasks

Feature

Process

Requirement

Test Case

Documentation

User Story

Project Tasks

VersionStatus

Form

External Document

Rich Text Editor

published

Draft

Created

…

…

Released

ID

Owner

Hierarchy Node

References

Created on, …

Tags

Commenting

History

relations

has

has

type

Solution Documentation in SAP Cloud ALM

NEW Documentation Object

From Notes to 

Documentation Object
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Process

Documentation

Test

…

Process 

Hierarchy

Solution Documentation in SAP Cloud ALM

Documentation in Process Hierarchy



Pre-view on Solution Documentation



19© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Public

Lab Preview

Pre-View on Solution Documentation
Create Documentation Templates

Documentation

Project A
Project A

Project B

Create your own  

Documentation 

Templates
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Pre-View on Solution Documentation
Create new Documentation objects

Documentation

Project A
Project A

Project B

Start your solution 

documentation based 

on pre-defined 

Documentation 

Templates within the 

requirement

Lab Preview
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Pre-View on Solution Documentation
Documentation related to requirement and process

Documentation

Project A
Project A

Project B

Documentation is now 

linked to requirement 

and subsequent tasks 

(user story, Sub task) 

and inherits the 

relation to process 

and hierarchy.

Lab Preview
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Pre-View on Solution Documentation
My Documents App

Documentation

Project A
Project A

Project B

Handle your 

Documentation

within the new 

My Documents 

application

Lab Preview
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Pre-View on Solution Documentation
Documentation in Solution Process Traceability 

Documentation

Project A
Project A

Project B

Make sure 

required 

documentation 

is completed in 

the Process or 

Requirement 

Traceability

Lab Preview



Roadmap for Solution Documentation 

in SAP Cloud ALM



25© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Public

Roadmap for Solution Documentation 

in SAP Cloud ALM

Extension of “Notes”

• References

• Tagging

2022

From “Notes” to “Solution 

Documentation”

• Relations to other 

elements 

• MS Sharepoint 

integration

• Versioning

• Documentation Types

• Ex- and Import

• Analytics

Advanced Solution 

Documentation

• Documentation 

Template Builder

• Workflows

• Collaboration

• Blueprint Reporting

• Digital Signature

2023

2024 + 

Lab Preview



Poll



27PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Go to www.menti.com 

Enter code 5826 5817

or use the QR code

https://www.menti.com/al29uerbckpp

We ask, you answer!

https://www.menti.com/
https://www.menti.com/al29uerbckpp


Additional Information
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Be a part of SAP Community Call for SAP Cloud ALM Experts

Tonja Kehrer Tim SteuerMichael BuseMegha Nagar
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Upcoming Events: Save the date!

Find all ALM Events here:

https://support.sap.com/alm-events

SAP Cloud ALM What’s New Quarterly Update: 

• November 30 & December 1 (register) 

https://support.sap.com/alm-events
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
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Follow the tag SAP Cloud ALM on SAP Community

Engage with the best and brightest of the software industry

Learn from blog posts and questions and answers

Join us on SAP Community! 

https://blogs.sap.com/tags/73554900100800002513/
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The next SAP Community Call for SAP Cloud ALM Experts will take place on

December 7th, 4pm CET | 10am EST

The focus topic of this call will be: Operations

All registered participants will receive an e-mail invite for this call.

We will be back!



Q&A



Thank you.

Contact information:

Tonja Kehrer

cloudalm@sap.com

mailto:cloudalm@sap.com

