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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Welcome



4PUBLIC© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ
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Welcome 

Testing

We ask, you answer | Menti poll

Additional Information  

You ask, we answer | Q&A

SAP Community Call for SAP Cloud ALM Experts | Agenda for November 8, 2023

Focus topic: SAP Cloud ALM for Implementation



Testing
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Testing concepts in SAP Cloud ALM

Lean

Simple concepts

No complexity 

overhead

Flexible Test Levels

Test with a purpose

Relation to 

Process, 

Requirement, 

User Story 

to achieve traceability

Agile

Test as soon as possible

Test as fast as possible

Process-Oriented

Derive the structure from the 

process flows

Derive the content from the 

process assets

(S/4 HANA)

Add  test actions

Rich text support

Advanced Test Orchestration using Test Plans
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SAP Cloud ALM Test Management
Objectives and Capabilities

Easy to consume solution.

Open to support all products in the future:

▪ Cloud and On-Premise

▪ SAP and non-SAP

Test Orchestration

▪ Structure Test Cases via Scopes and Processes

▪ Manual Functional Testing

▪ Automated Functional Testing

▪ Multiple Test Cycles via Test Plans

▪ Analytics and Traceability

Test Automation:

▪ Integration of Cloud-based Test Automation providers:

– Test automation tool for SAP S/4 HANA Cloud

– Tricentis Test Automation for SAP Cloud ALM

SAP Cloud ALM

Test Orchestration

Test Automation 

Framework

Test automation tool for SAP 

S/4HANA Cloud

Third-party Cloud Test 

Automation Providers

Test Scope

▪ Management

▪ Execution

▪ Monitoring

▪ Signoff

▪ Reporting/Auditing Manual Testing

*This is the current state of planning and may be changed by SAP at any time.
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Overview Page can be used as a central entry for all test-related information and activities

▪ Cards of interest and filters can be managed via views e.g. to get a test-centric view

▪ All test entities and activities are managed with in the context of a project and scope

▪ Option to use tags for more granular view

SAP Cloud ALM – Overview Page
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▪ Creation of manual test cases is 

done based on business activities 

from the selected process flow

▪ Relevant business activities 

should be scoped so they are 

included in the test case

▪ The overall structure of the test 

case is created through the 

numerical order of these activities

Manual Testing
Test Preparation

Alternative approach using Best Practice 

Test Assets for S4/HANA see blog post:

Import Test Scripts from the SAP Best 

Practice content for SAP S/4 HANA

https://blogs.sap.com/2022/07/27/how-to-import-test-scripts-from-the-sap-best-practice-content-for-sap-s-4-hana-cloud-into-sap-cloud-alm-manual-test-cases/
https://blogs.sap.com/2022/07/27/how-to-import-test-scripts-from-the-sap-best-practice-content-for-sap-s-4-hana-cloud-into-sap-cloud-alm-manual-test-cases/
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Benefits

▪ Supports multiple test cycles or roll-

outs to multiple organizations re-using 

same or similar set of test cases

▪ Test Plan Status to manage  

preparation, execution and completion 

of test phases or test cycles

▪ Dedicated execution context (status 

and defects) per test plan 

▪ Start and end date can be set for test 

plan

▪ Embedded draft handling to keep 

unsaved data

▪ Efficient reporting and drilldown to 

details per test plan*

Test Planning

*This is the current state of planning and may be changed by SAP at any time.
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Test Preparation

Test Case 1

Test Case 2

Test Case 3

Test Case 4

Test Execution

Test Case 1

Test Case 2

Test Case 4

!

! Defect 1

Defect 2

! Defect 3!

!

none

Test Plan
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Test Case 1

Test Case 2

Test Case 3

Test Case 4

Test Plan A Test Case 1

Test Case 2

Test Case 3

none

Test Plan Test Execution

Test Case 1

Test Case 2

Test Case 4

!

! Defect 1

Defect 2

! Defect 3!

!

Test Preparation
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Test Case 1

Test Case 2

Test Case 3

Test Case 4

Test Plan A Test Case 1

Test Case 2

Test Case 3

Test Case 1

Test Case 2

none

! Defect 4

Test Plan Test Execution

Test Case 1

Test Case 2

Test Case 4

!

! Defect 1

Defect 2

! Defect 3!

!

Test Preparation
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Test Case 1

Test Case 2

Test Case 3

Test Case 4

Test Plan A

Test Plan B

Test Case 1

Test Case 2

Test Case 3

Test Case 2

Test Case 3

Test Case 4

Test Case 1

Test Case 2

none

! Defect 4

Test Plan Test Execution

Test Case 1

Test Case 2

Test Case 4

!

! Defect 1

Defect 2

! Defect 3!

!

Test Preparation
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Future enhancements

• Enhanced analytics and 

reporting

• Allow assignment of tester to 

test cases

• without Test Plans

• different assignment per test 

plan possible ( to support 4-eyes 

principle, multiple roll-outs)

• Sequences in test plans to 

compose E2E tests

Outlook* for Test Planning and Orchestration

*This is the current state of planning and may be changed by SAP at any time.
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Test Management Analytics

Overview Page

Test Execution Analysis

Defects Reporting

Traceability Reports 
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Test Automation

Demand Build Test Deploy

Automation Provider Cloud

Authoring Environment

Test Automation

Test Orchestration

ALM Entities:
• Processes

• Requirements

• User Stories

• Defects 

• Manual Test Cases

• Automated Test Cases

and Variant

• Test Results

Analytics & Traceability

Execution Environment

Landscape / Systems under Test

API

Test Cases and Data Variants

Flow Test Data

On Premise Hybrid / Private Cloud Public Cloud
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Test Management in SAP Solution Manager

Tricentis Test Automation for SAP integrated with

SAP Solution Manager

Tricentis Test Automation for SAP integrated with

SAP Cloud ALM

Test Orchestration in SAP Cloud ALM

SAP Enterprise Continuous Testing by Tricentis

Tricentis Test Automation

SAP Test Automation by Tricentis*

Tricentis Tosca

Included in SAP Enterprise Support and SAP Cloud Subscription

Additional license required

*Planned Product or Offering

Integration of ALM Solutions from SAP and Test Automation by Tricentis

https://sap.sharepoint.com/:p:/r/teams/TaskWorkstream-ImplementationPortalforS4HANA/Shared%20Documents/Test%20Channel/2023/Product%20Mgt%20Information/Tricentis%20Test%20Automation%20for%20SAP%20integrated%20with%20SAP%20Cloud%20ALM.pptx?d=w5d4e9a6fe47046c28c340d4d582aa971&csf=1&web=1&e=5OXAcT
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SAP S/4HANA Cloud Public – Test Automation Tool

Robust Recording & Execution 

engine hosted on BTP integrated 

with Hyperscalers

Error Analysis driven by ML to 

provide recommendations and 

follow ups steps

Industry first approach 

to regression testing 

with Post Upgrade 

Tests

No-code approach to UI 

and API Test 

Automation

Accelerated implementation with 

pre-delivered SAP Best Practice 

Content

Centralized Test Data repository 

for scalable and repeated test 

executions

Driven by Customer Voice

Integrated with 

SAP Cloud ALM

S/4HANA Cloud 
Test Automation Tool
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Poll
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Go to www.menti.com

Enter code 7269 4355

or use the QR code

https://www.menti.com/alevjcvy84yk

We ask, you answer!

http://www.menti.com 
https://www.menti.com/alevjcvy84yk


Additional Information
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What's New in SAP Cloud ALM for Implementation

▪ Creation of hierarchy nodes via spreadsheet 

upload

▪ Integration of the Adaptation Transport Organizer 

(ATO)

▪ Support for transport of copies for ABAP 

transports

▪ Test Plans

▪ Import SVG diagrams and add to custom 

processes

▪ Copy custom solution processes

▪ New cards view in Task Management

▪ Assign process hierarchies to tasks, 

requirements and defects

▪ New roles: Change Manager and Deployment 

Manager

See What’s New in SAP Cloud ALM (SAP Help 

Portal)

SAP Roadmap Explorer

Go to https://roadmaps.sap.com/ and 

search for SAP Cloud ALM to get the 

always up-to-date roadmap with links 

to more information and demos

Q3 2023 HighlightsNext Session

What’s New in SAP Cloud ALM 

for Implementation Q3/2023

November 29 4-5PM CET

Register

https://help.sap.com/whats-new/0cb91c1ef73b400f881823f8d5fd2dea?locale=en-US
https://roadmaps.sap.com/
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home
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Upcoming Events: Save the date!

Find all ALM Events here:

https://support.sap.com/alm-events

SAP ALM Roadshows:

• November 10, Berlin (register ) 

• November 14, Vienna (register *DSAGnet) 

• November 27, Zurich (register ) 

SAP Community Call for ALM: 

• November 15 ( register )

• November 21, APJ  ( register )

SAP Cloud ALM What’s New Quarterly Update: 

• November 29 & 30 (register)

(*dates are subject to change)

https://support.sap.com/alm-events
https://events.sap.com/de/sap-cloud-alm-hands-on-brunch/de/home
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdsagnet.de%2Fl%2Fobject%2F412245&data=05%7C01%7Cbenjamin.schneider%40sap.com%7C9d587c35db7e4a28919608dbcf046929%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638331390239852968%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gEmr8A9jHj5fL%2BL1deOkaZPnYPBTjjOUHOqtherFjWU%3D&reserved=0
https://www.meetup.com/de-DE/sap-alm-solman-cloud-alm-community/events/295821018/
https://webinars.sap.com/alm-community-call/en/home
https://webinars.sap.com/apj/apj-alm-community-call/en/home
https://webinars.sap.com/sap-cloud-alm-quarterly-updates/en/home


SAP Continuous Influence for SAP Cloud ALM

Customers/partners

submit requests

Community 

ranks via voting

SAP

reviews and develops 

Implementation Operations

Available today!
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The next SAP Community Call for SAP Cloud ALM Experts will take place on

December 6th, 4pm CET | 10am EST

The focus topic of this call will be: Operations

All registered participants will receive an e-mail invite for this call.

We will be back!
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Follow the tag SAP Cloud ALM on SAP Community

Engage with the best and brightest of the software industry

Learn from blog posts and questions and answers

Join us on SAP Community! 

https://blogs.sap.com/tags/73554900100800002513/


Q&A



Thank you.

Contact information:

Tonja Kehrer

cloudalm@sap.com

mailto:cloudalm@sap.com
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www.sap.com/contactsap

Follow us
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