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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Welcome
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Welcome & about this call 

Job & Automation Monitoring

We ask, you answer | Menti 

Additional Information  

You ask, we answer | Q&A

SAP Cloud ALM Expert Community Call | Agenda for February 2, 2022

Focus topic: SAP Cloud ALM for Operations
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WHY Build up expert knowledge, share experiences, ask questions

WHEN Monthly webinar series about SAP Cloud ALM

WHAT Concepts, live demos, alternating focus on implementation and operations

WHO Beginners, Experts and anyone interested in SAP Cloud ALM

About this Call



Job & Automation Monitoring 
with SAP Cloud ALM as of January 2022
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Abstract

With Job & Automation Monitoring in SAP Cloud ALM, currently it is possible to monitor SAP 

S/4HANA application jobs, SAP ABAP jobs and SAP BW Process Chains and SAP Intelligent RPA 

jobs. 

Until end of 2022, we plan to be able to support further job and automation types, like SAP BTP 

scheduler jobs, and ABAP Workflows.

In this session, we will show how the application can be used on the example of SAP S/4HANA 

application jobs and SAP Intelligent RPA jobs and how alerts can be configured. 



Challenge in a Distributed Landscape

Job & Automation Monitoring in SAP Cloud ALM
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Job & Automation Monitoring: Challenge

Jobs and automated actions like workflows are the 
backbone of business processes that span across 
several SAP cloud and on premise products. 

For business continuity it needs to be ensured that 
all automations are running successfully, which 
means that they

1. run on time or within an expected recurrence 
pattern

2. finish successfully

3. process the application data without errors and 
warnings

4. do not deteriorate regarding their run time

Challenge: Understanding job execution status in a 
distributed heterogenous landscape.

Customer Landscape (Cloud and On-Premise)

System 2 System 3

System 1 Service 1

Service 2

Service 3

Job 1

Automation Elements of End-to-End Processes

Job 2 Job n

?
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Customer Landscape (Cloud and On-Premise)

System 2 System 3

System 1 Service 1

Service 2

Service 3

Benefit of Central Job & Automation Monitoring

Job & Automation Monitoring provides a central 

platform to answer whether automation processes 

have started on time, finished within the expected run 

time and without exceptions:

You can:

▪ identify automations that produce exceptions or show 

exceptional behavior regarding runtime and delay

▪ drill down into individual executions and forward-navigate 

to the managed cloud service

▪ receive alerts and notifications in case of issues with 

automations

▪ analyze batch jobs regarding runtime and exceptions 

trends to understand deteriorations and help avoid process 

disruption

Job 1

Job Monitoring 

Automation Elements of End-to-End Processes

Job 2 Job n

Visualize automation process performance and disruptions

Identify automation process disruptions and exceptions 



General Concept, Scope and Prerequisite

Job & Automation Monitoring in SAP Cloud ALM
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Jobs and workflows are executed in the managed cloud and on-premise services. The individual executions are captured 

(start, end times, and status) by the local execution infrastructures. Customers can chose to forward execution data to SAP 

Cloud ALM, where the individual execution data is assembled and correlated with definition data. 

General Concept Job & Automation Monitoring in SAP Cloud ALM

SAP Cloud ALM Job & Automation MonitoringSAP Cloud Service A

SAP On-Premise System B

Execution of Job A

Execution of Job AExecution of Job D

Execution of Job EExecution of Job E

Execution of Job C

Execution of Job E

Execution of Job C

Execution of Job D

Execution of Job F

Execution of Job HExecution of Job G

Execution of Job BExecution of Job B

Execution of Job F

Execution of Job G

Execution of Job H

Execution of Job F

System B

Job B

1. Execution of Job B

2. Execution of Job B

Job H

1. Execution of Job H

2. Execution of Job H

Job F

1. Execution of Job F

2. Execution of Job F

3. Execution of Job F

Job G

1. Execution of Job G

2. Execution of Job G

3. Execution of Job G

Service A

Job A

1. Execution of Job A

2. Execution of Job A

Job C

1. Execution of Job C

2. Execution of Job C

Job D

1. Execution of Job D

2. Execution of Job D

Job E

1. Execution of Job E

2. Execution of Job E

3. Execution of Job E
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Job & Automation Monitoring in SAP Cloud ALM currently supports monitoring of the following job types: 

▪ SAP S/4HANA application jobs

▪ SAP Intelligent RPA jobs

▪ SAP ERP Central Component - ABAP jobs

▪ SAP ERP Central Component - BW process chains

The following solutions are supported regarding batch jobs:

▪ SAP SuccessFactors Employee Central Payroll

▪ SAP S/4HANA Cloud

▪ SAP Marketing Cloud

▪ SAP Intelligent Robotic Process Automation

▪ SAP Integrated Business Planning for Supply Chain

▪ SAP Business Suite

▪ SAP BTP ABAP Environment

▪ S/4HANA private cloud edition, S/4HANA

Scope of Job & Automation Monitoring in SAP Cloud ALM



15PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Prerequisites

▪ The type of the job or automation must be supported by SAP Cloud ALM 

▪ You need to have authorization for Job & Automation Monitoring

Setup

▪ In the sending service, data push configuration needs to be done as documented in Expert Portal

Prerequisite for Job & Automation Monitoring in SAP Cloud ALM

Example SAP 

Intelligent RPA

Example SAP 

S/4HANA CE

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/job-monitoring/job-automation-monitoring-details.html
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Configuration of Data Push in SAP ERP Central Component
via Report /SDF/ALM_SETUP

Details here:

https://support.sap.com/en/alm/sap-cloud-

alm/operations/expert-portal/setup-

managed-services/setup-abap.html

Periodic job for heartbeat and data push.

Example SAP ERP 

Central Component

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services/setup-abap.html


Using the Application

Job & Automation Monitoring in SAP Cloud ALM
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Get an overview on overall job situation

▪ Overview provides information on the job and 

automation status of every service in your 

scope

▪ You can drill down into the list of jobs that show 

exceptions or run time issues 

▪ You can drill down into the list of alert situations

Using Job & Automation Monitoring in SAP Cloud ALM (1/6)
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Get an overview on job situation 

per service

▪ Monitoring provides information on the 

job and automation situation per 

service  

▪ You can drill down into the list of jobs 

per service  

▪ Every job is rated based on its last 

execution regarding

− Execution Status

− Application Status

− Start Delay

− Run Time

Using Job & Automation Monitoring in SAP Cloud ALM (2/6)
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Understand former executions 
of failing jobs

▪ From an individual job you can drill 
down into the list of executions

▪ From an individual execution you 
can forward-navigate into the 
managed service

Using Job & Automation Monitoring in SAP Cloud ALM (3/6)

1

2

3
Navigation via direct 

link to managed 

service.
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Get alerted on failing job 
executions

▪ Alerting is offered for all metrics:

− Execution Status

− Application Status

− Start Delay

− Run Time

Using Job & Automation Monitoring in SAP Cloud ALM (4/6)

▪ In the Alerting view you can 

filter, e.g. for a job name 

▪ In monitoring view you can see, 
if there are open alerts for 
services or jobs

▪ From the alert you can 

forward-navigate into the 

managed service like from the 

monitoring application

Navigation via direct link to 

managed service.
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Analyze Runtime and Failures  

▪ Analytical information is offered 

regarding:

– Number of executions

− Execution status (“Failed 

Executions”)

− Run Time

▪ In the table view you can find out 

which job or automation had

– Most executions

– Most failures

– Highest overall run time

– Highest average run time

▪ In the table view you can filter for 

specific jobs and services

Using Job & Automation Monitoring in SAP Cloud ALM (5/6)
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Analyze Runtime and Failure 

Trends 

▪ After identifying jobs or automations 

which have high runtimes or failure 

rates in a given time frame you can 

drill down into trend reporting on:

– Total Number of Executions 

– Executions by Executions Status 

Rating

– Total Number of Executions with 

Red Executions Status

– Total Run Time of Executions 

– Average Run Time of Executions

Outlook: In Q2 it is planned to provide 

information on runtime and failure 

trend over a time period.

Using Job & Automation Monitoring in SAP Cloud ALM (6/6)



Configure Alerting

Job & Automation Monitoring in SAP Cloud ALM
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Configure Alerting in Job & Automation Monitoring

Alert configuration for the services 

in scope can be accessed from 

the configuration pane.
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Configure Alerting in Job & Automation Monitoring

You can define to get alerted for specific 

job (or automation) names.

You can filter alerts by job (or 

automation) name or type.

You can define alert names, that help you 

to notify specific persons.
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Configure Alerting in Job & Automation Monitoring

You can notify persons based on 

string values in alert name and the 

service name. 



28PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Using Job & Automation Monitoring in SAP Cloud ALM
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Availability & Roadmap

Available now (January 2022)

• Content: Monitoring S/4HANA Cloud application jobs, Intelligent RPA 

jobs and SAP ABAP jobs (On-Premise), SAP BW Process Chains

• Alerting and Notifications

• Analytics and Trend Reporting

Continuous delivery of new content and functionality

Until End of 2022 we plan to offer

• Monitoring for

• BTP applications: SAP Resource Mgmt. and SAP Data Privacy Integration (cloud)*

• ABAP Business Workflow (On-Premise)*

• Improved alerting capabilities (not only fixed thresholds)*

• Integration with Exception Management*

https://support.sap.com/en/alm/sap-cloud-alm.html *This is the current state of planning and may be changed by SAP at any time.​

https://support.sap.com/en/alm/sap-cloud-alm.html
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You learned:

▪ That the Job & Automation Monitoring application helps you to monitor the performance and availability of your automation 

processes

▪ The basic and generic concept of the Job & Automation Monitoring application

▪ How to use Job & Automation Monitoring application

▪ How to use Analysis in Job & Automation Monitoring application

▪ How to configure alerts and notifications in Job & Automation Monitoring

You got an outlook on the roadmap.

Job & Automation Monitoring

in SAP Cloud ALM



Poll
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Go to www.menti.com 

Enter code 4654 0813

or use the QR code

https://www.menti.com/x34ffyx11w

We ask, you answer!

https://www.menti.com/
https://www.menti.com/x34ffyx11w


Additional Information
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Follow the tag SAP Cloud ALM on SAP Community

Engage with the best and brightest of the software industry

Learn from blog posts and questions and answers

Join us on SAP Community! 

https://blogs.sap.com/tags/73554900100800002513/
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OpenSAP Trainings for SAP Cloud ALM

SAP Cloud ALM  - in a Nutshell

(Overview course)

Duration: 1 week

https://open.sap.com/courses/calm1

Accelerate Cloud Implementations

with SAP Cloud ALM 

Duration: 4 weeks

https://open.sap.com/courses/calm2

Self-paced course Self-paced course

Operating Cloud Centric Solutions 

with SAP Cloud ALM 

Duration: 3 weeks

Self-paced course

Implementing SAP S/4HANA Cloud with 

SAP Central Business Configuration

Duration: 7 weeks

Self-paced course

https://open.sap.com/courses/s4h23 https://open.sap.com/courses/calm3

https://open.sap.com/courses/calm1
https://open.sap.com/courses/calm2
https://open.sap.com/courses/s4h23
https://open.sap.com/courses/calm3


36PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

New openSAP course with SAP Cloud ALM

• Start date: January 18th, 2022

• Duration: 3 weeks &  Final Exam

• Week 1: Strategy and Innovations

• Week 2: Innovations in Hire to Retire

• Week 3: Implement and Operate Hire to Retire 

Click to Enroll! 

https://open.sap.com/courses/sf10
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SAP Cloud ALM for SAP Success Factors 

Landing page

Blog post

• Value proposition

• Functional Overview

• SAP Cloud ALM for

implementation & 

operations

https://support.sap.com/en/alm/sap-cloud-alm/sap_cloud_alm_for_successfactors.html#section_1747112582
https://support.sap.com/en/alm/sap-cloud-alm/sap_cloud_alm_for_successfactors.html
https://blogs.sap.com/2022/01/27/sap-cloud-alm-delivers-proven-value-for-sap-successfactors/
https://blogs.sap.com/2022/01/27/sap-cloud-alm-delivers-proven-value-for-sap-successfactors/
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“In-Depth with SAP S/4HANA” Series (Feb 14-21) 

• Product expert sessions on SAP S/4HANA & SAP S/4HANA 

Cloud topics, independently from quarterly release enablement.

• Quarterly webinar and on-demand sessions, offered via 

Learning Hub.

• Target audience: SAP S/4HANA Cloud & SAP S/4HANA On-

Prem customers, partners, employees.

Sessions Time

Registration for Indirect Taxation Abroad (RITA)
Target audience: SAP S/4HANA Cloud

Monday, February 14
th

, 
15:00 – 16:30 CET

SAP Financial Compliance Management
Target audience: SAP S/4HANA & SAP S/4HANA Cloud

Tuesday, February 15
th

, 
15:00 – 16:30 CET

SAP S/4HANA Manufacturing for Planning and Scheduling
Target audience: SAP S/4HANA

Wednesday, February 16
th

, 
15:00 – 16:00 CET

SAP Cloud ALM for Operations
Target audience: SAP S/4HANA & SAP S/4HANA Cloud

Thursday, February 17
th

, 
15:00 – 16:15 CET

Test Automation Tool for SAP S/4HANA Cloud: Building Your 
Automation Regression Suite
Target audience: SAP S/4HANA Cloud

Monday, February 21
st

, 
15:00 – 16:30 CET

Blog post

https://url.sap/ssv9wk
https://blogs.sap.com/2021/06/30/in-depth-with-sap-s-4hana/
https://blogs.sap.com/2021/06/30/in-depth-with-sap-s-4hana/
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The next  SAP Cloud ALM Expert Community Call will take place on 

March 2nd, 4pm CET | 10am EST

The focus topic of this call will be: Implementation

All registered participants will receive an e-mail invite for this call.

We will be back!



Q&A



Thank you.

Contact information:

Tonja Kehrer

cloudalm@sap.com

mailto:cloudalm@sap.com?subject=SAP%20Cloud%20ALM%20Community%20Call%20

