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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Introduction




SAP Community Call for ALM: Agenda for ember 21, 2022

Welcome and Introduction
ALM Community News
ALM News and Updates
= SAP Cloud ALM
= SAP Solution Manager
= SAP Focused Run
Interactive Poll
Upcoming Events and Webinars

Q&A

Please use the Q&A tool in Zoom to ask your
guestions also during the presentation!



Speakers & Background Experts

Ben Schneider Angie Schablinski Tim Steuer Sonal Kumar
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The Application Lifecycle Management Product Portfolio of SAP

SAP Focused Run SAP Cloud ALM

& o



ALM Community News




ALM Community News

SAP community = SAP community = w " Community —

Nilabh - Rademann = ssigned Tags

How to setup SAP Cloud ALM for . - How access restrictions work in a
Operation LMAN System Monit Project in SAP Cloud ALM

Update: ALM for SAP S/4HANA
Cloud — What's New?

Similar Blog Posts -

Similar Blog Posts

Related Questions
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https://blogs.sap.com/2022/12/15/how-access-restrictions-work-in-a-project-in-sap-cloud-alm/
https://blogs.sap.com/2022/12/02/update-alm-for-sap-s-4hana-cloud-whats-new/
https://blogs.sap.com/2022/11/28/how-to-setup-sap-cloud-alm-for-operation/

Community News

‘ Join the ALM Community

Follow the tags
‘ SAP Cloud ALM, SAP Solution Manager, SAP
Focused Run

‘ Ask your questions to peers and experts!



https://community.sap.com/topics/application-lifecycle-management
https://blogs.sap.com/tags/73554900100800002513
https://blogs.sap.com/tags/01200615320800000636
https://blogs.sap.com/tags/73555000100800000451

ALM News & Updates




ALM Product Management
2022 North America Highlights




ALM Product Management - North America 2022 highlights

e North Americateam members supported the successful SAP Cloud ALM rollout campaigns for
and

e Events:
o« Two "SAP & ASUG ALM North America Summits" (virtual in February, in-person in November)
o SAP Sapphire 2022 sessions
- Move to Cloud ERP with Comprehensive Application Lifecycle Management (SAP Cloud ALM)
- Explore How CHS Achieved a Smooth Migration to a Unified Digital Core (Focused Build)
- Become an Intelligent Enterprise with a Business Transformation Suite
o SAP Insider:
- SAP Enterprise Architect Virtual Global Summit (March) and the Center of Excellence Global Summit (April)
« SAP TechEd 2022

- Lecture sessions and virtual workshops on SAP Cloud ALM Operations, SAP Solution Manager, and
Focused Build for SAP Solution Manager

o Introduced the external monthly


https://support.sap.com/en/alm/sap-cloud-alm/sap-cloud-alm-for-successfactors.html
https://support.sap.com/en/alm/sap-cloud-alm/sap-cloud-alm-for-ariba.html
https://go3.events.sap.com/sapsapphire/virtual/reg/flow/sap/sapsapphire/portal/page/homepage
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Furl7828.mailsap.com%2Fls%2Fclick%3Fupn%3DP5GQ-2FuGdsf6g4k8Pp3XhHDw7o3Mb61xmI5mi6FMSyrbA7BzFipfUWCHj1o-2FyAiP6ZvMDGrGy-2FN4hKDc9G0rSub3cClpKqnxClWrOE9ed9hzYnqRCF0AbnKrAiXcJEhLRF8UUx3elp8he2MAUdoTBcPFLqwCJZ75EDdiaIOT9mJBNMq361E00lPlyJILaaQB6eIPelwyToBucXGPK8BvT4j3AgvulofadOQ5fsUITkonm4EqlPxXlTxEEcQC8ThSOHvpSeIlE5o69uRrqZalk5ds6dCq9JaLLXIfIK4aEm87KFlPcJ7eOMlo-2FrnFH6A4FhGOBF2To2FJnsnPgul76awVe2-2BxIZL8qp2b9CXCoC-2BA-3DkM1C_Jviyo2OAsTIT9TLlqA4AT8iOBYvInt3-2FJ6STfS1tU2qFg4Bhag-2FbfcRElY7-2FWm9D9K5JagIV9qOf7U5OkN61P-2FSPS-2FP6gTLbgomOaVdypdPo2vYQFZLAKfE1Akw5uKs8z9FCqHkRKcz0QcxIRty1RA-2FyKgBpLf1nkj-2FquSHWHSP5s1leYx4aJGb5kBKwQB3D-2FT7XC6g0vTMAJIdU906eM2nRyu6j-2BtWDknSWmv7Gj517Qv8Dg3qUYj3qfduFwYmG-2BHLGG4c797BYklq-2FKkxceMFe7GFs36uv6JdkDGDLbZHlO0E5VeVg6e6iD1fqf5z6Ry-2B6rhUmCjfMijKY-2BxzGOsifRc3SRIT-2Bn0z5cimSUz0ETSIQyhEhrj9n3FUSZ12ck1vw4gYwxTYYyo-2FdqQb0X708lsNAxsOsI3YQs7x4XqVmXUW75FDRa-2BPmtttYEjY1AmjWOeJo63WkjQ3QAgpR1g-3D-3D&data=05%7C01%7Cevan.stoddard%40sap.com%7Cc46f77c5d20440e0dcd908dac82a8c15%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638042382333520126%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EioeS%2FbQnuwi5oi58SqGo4YeVweyS4%2FnL7Di5MTAHE4%3D&reserved=0
https://www.sap.com/cmp/nl/alm-newsletter/index.html

SAP & ASUG ALM Summit North America 2022 (in person) Statistics

1 30 Total Registrants, 1 05 Attendees IN PERSON

42% Customers
26% Partners
32% s

2 7 break-out sessions in 4 tracks with 1 9 speakers

3 SAP Keynotes, 5 Partner Keynotes (Tricentis, Basis Technologies, Worksoft, Foulk Consulting, Galileo Group AG, Visionsoft)

2 SAP Cloud ALM experts for hands-on clinics to assist with onboarding
and monitoring configuration (a first!) Osm
®
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SAP ALM Summit 2022
Shape your future ALM strategy

Thank You To Our
SPONSORS

FOULK
Consulting

; basis ff

X Tricentis \§ VisionSoft

WORKSCFT

Trust in Automation



ALM Product Management
2022 APJ Highlights



ALM Product Management - APJ 2022 highlights

SAP Cloud ALM tenants in APJ grew by 3.5 X, with almost 10 tenants per week.

Events:

SAP ALM Summit APJ 2022

o Exciting keynotes / keynote over 3 days

o  Deep dive breakout sessions / 50 plus

TR _ Innovative Vertical
""" —— T ~ Solutions with
- Uik

o Engaged audience till Day 4 (100+ concurrent attendees in two tracks) B spple’ W ; SAP'S

o 600 questions

s%'regdﬂeict?at

C

Tanuj Vijay

SAP ALM Summit Japan 2022 ( 2 day events delivered virtually)

Chander Khanduja
Atul Govil
Vinita

SAP Partner Conference 2022 (in person events)

Series of webinars of partners (overview, implementation & operations) —
English and Japanese

Part of the keynote in the INDUS Annual Conference (also important agenda
points in community meets) — part of the keynote SAP INDUS keynote

SAUG / Australia user group sessions
Partner Kick-off meetings (India & ANZ)

10 Customer & partner sessions in the ALM Summit APJ and Partner
conference
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SAP ALM PARTNER CONFERENCE APJ 2022 Keynote & Partner Speakers

17 November 2022
SAP Labs India, Audimax BLRO5 | Bengaluru | India

In-person experience on SAP Application Lifecycle Management Steffen Burger Marc Thier JankoBudzisch  ichael Kloeffer
SVP SAP Partner Solution SVP SAP Application Chief Product 3

(A I_IVI ) SO I utlo ns Adoption, Partner Lifecycle Management Owner Operations SIS ITroduct :
Ecosystem Success, SAP SE SAP SE SAP SE Owner Ir::PeSn;entatlon

Highlights

400+ 250+ 1500+
. . . Phani Arava Mini Sarasamma Omprakash H GokulnathS
Registration Attendees Hours Learning B I e oy i Divecon v Cloud s of e g &

SAT Infotech ALM Champion Blueprint Technologies Pvt Ltd Customer Success, Ktern.Al

9 Session
6 feedback
Partner Speakers SAP Speakers '
4.4 Rohini Kumar Tatambhatla Trijoy Saikia
Customer Success Manager SAP Practice Director
Bosch (BGSW) HCL

THE BEST RUN AP
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SAP Cloud ALM



SAP Cloud ALM Success

1.900 cusomer

7 new customers per day

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

4 X customers

3 X logged on users
2 X clicks per user
5 X clicks

December 2022

Year over year

22



SAP Cloud ALM Highlights 2022

Implementation:

Support all major SAP Cloud & OP applications (S4, SF, Ariba, Fieldglass, CX) in SAP Cloud ALM for
implementation

Built-In process editing capabilities and start of integration of SAP Signavio

Integration of cTMS, CIAS, CBC, SAP4Me in SAP Cloud ALM for implementation

Operations

General availability of Synthetic User Monitoring as part of SAP Cloud ALM

Successful pilot with SAP Subscription Billing using Next Generation — Data Collection Infrastructure (NG-DCI)

Service

Now available: SAP Cloud ALM for Service

Main feature: Collaboration Platform to share deliverables, action items and results with all people being involved
in the End-to-End Service Delivery Process

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 23






SAP Solution Manager — Happy customers

Productive Customers

All Time High

SAP Solution Manager 7.2: 12407*

Focused Build & Insights: 1762*

Quiality (tickets)

Year-over-Year — 20%

12000

11000
10000
9000

8000

7000
6000

Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2
2020 2020 2020 2021 2021 2021 2021 2022 2022

Customer Satisfaction

O Fr N W »~» O

Easy to Resolve  Supportin

Product

Incident Satisfaction

Customer Connection 2021

Delivery more than /0%

Topics Qualified
Change & Release Management 60
Test Suite 50
Process Management 38
Overall 148

Accepted
43
35
29

107

5

max. rating

Delivery
72%
70%
76%
72%

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

*) As of August 2022

25



SAP ALM Platforms — Planned Product Availability Strategy

SAP Solution Manager follows the maintenance strategy of the SAP Business Suite

- Extended maintenance for process management, test suite, change & release management and ITSM in SAP Solution Manager 7.2 is
automatically included in the optional extended maintenance for the SAP Business Suite 7.

- SAP Solution Manager 7.2 is supported beyond 2030 — in customer specific maintenance*

There are no plans for further releases after SAP Solution Manager 7.2

SAP Cloud ALM and SAP Focused Run are not dependent on the SAP Business Suite, allowing mainstream
maintenance beyond 2030. SAP plans no new on premise products in the ALM portfolio.

SAP Solution Manager, SAP Focused Run End of mainstream maintenance End of extended maintenance for
in mainstream maintenance for SAP Solution Manager SAP Solution Manager
I | |
[ [ [ >
Now End of 2027 End of 2030
SAP Solution Manager 7.2 - Operations Customer specific maintenance
SAP Solution Manager 7.2 — Implementation & ITSM _ Customer specific maintenance
SAP Focused Run
SAP Cloud ALM
© 2022 SAP SE or an SAP affiliate company. Al rights reserved. | PUBLIC *) See restrictions in SAP Note and This is the current state of planning and may be changed by SAP at any time. 26

For further information visit support.sap.com/ALM


https://launchpad.support.sap.com/#/notes/52505
https://launchpad.support.sap.com/#/notes/3053725

ol

SAP Focused Run



\

All Rise systems are managed by SAP Focused Run



New Release: SAP Focused Run 4.0

Installation/Upgrade now available

“What's new?” published

Delta released

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

I
0
‘00

&II

29


https://video.sap.com/media/t/1_igyx4vjy
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-focused-run/FRUN_Delta_30_FP03-40_SP00.pdf

SAP ALM Summit EMEA



Day 1| Keynotes

Day 2 | Breakouts & Demos

Day 3 | Breakouts & Demos & ALM-athon

Day 4 | Customer Influencing & Breakouts

NPS: 89

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

338 live attendees

- 88 Customer attendees
e 134 Partner attendees
+ 36 SAP attendees for knowledge transfer

» 80 attendees with active Role (Speaker/Moderation/Orga/...)

73 sessions — avg. rating 4,3
+ 11 Main stage sessions
» 48 Break-out sessions
* 3 Customer influencing sessions

* 8 Live Demo sessions

100% of the external participants rated the
content of the summit &S relevant or highly relevant

Social Media coverage

12,07 K impressions
4,5 K impressions




Outlook SAP ALM Summit EMEA 2023 and Pre-Registration

= SAP ALM Summit EMEA 2023 will take place between October 9 and October 20 (exact date
tbd)

= Location will be Manufaktur, Mannheim, Germany
= Are you interested in getting updates as soon as available?

Please scan the QR-code and sign up to our

32


https://www.sap.com/cmp/nl/sap-alm-summit/index.html




Let’s ask some questions!

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Please open

and use code

34


http://www.menti.com/
https://www.menti.com/al68kzo92x94

Upcoming Events




ALM Events: Save the date!
= DSAG ALM Thementage St. Leon-Rot: January 24 & 25 (
= SAP Community Call for SAP Cloud ALM Experts: Feb. 1
= SAP Community Call for ALM Partners: Feb. 8
= SAPInsider Conference Las Vegas, March 20 - 23 (
= DSAG-Technologietage Mannheim, March 22 — 23 (
= SAP ALM Partner Conference EMEA: planned for March 29 - 30

= SAP ALM Summit APJ, July 25 — 27, onsite

SAP affiliate company. All rights reserved. | PUBLIC

Find all ALM Events here:

36


https://dsagnet.de/dsag-event?id=328143&app=info
https://www.sapinsiderevent.com/event/85895e58-0ae9-4c95-a449-7b7e8781971b/summary
https://dsagtechtage.plazz.net/?utm_source=intern_email&utm_medium=email&utm_campaign=technologietage
https://support.sap.com/alm-events

Stay Updated: ALM Newsletter

Stay updated about the latest news In
Application Lifecycle Management!

Register now for our monthly ALM
newsletter here:

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html

Mark your calendar!

The next SAP Community Call for ALM will take place on

January 18, 4pm CET / 10am EST.

Reminder: Re-Register yourself " cre to receive e-mail invites for future calls!

SAP affiliate company. All rights reserved. | PUBLIC
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https://webinars.sap.com/alm-community-call/en/home




Ask you questions here!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.

40



Thank you.

Contact information:

Ben Schneider, SAP SE

THE BEST RUN w


mailto:sap_cxs_social_media@sap.com

