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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP Cloud ALM for Operations
Overview




SAP Cloud ALM for Operations — Functional Overview
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SAP Cloud ALM for Operations
Newly delivered features in Q4 2022




Business Process Monitoring




Business Process Monitoring - New Features delivered in Q4/2022
Scope Selection

Business Process
Monitoring

Standard ~ Toggle Filter Bar Adapt Filters

Services/Systems (4/4)

T Name escriptio Servic System Type System ID

BM_DEMO_SF_HXM

You can now select the
services and systems
whose business processes
you want to monitor. If you
want to monitor only a
selection of the available
services and systems,
choose the Scope Selector.

Apply (4)  Cancel
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Business Process Monitoring - New Features delivered in Q4/2022
Status Events at Home Page of Business Process Monitoring

= SAP Business Process Monitoring @ Last Refresh : Dec 12, 2022, 1:1051PM @& [
Business Process @& Home / Design to Operate
Monitoring & Design to Operate | 12/5/22, 12:00 AM - 12/12/22, 1:10 PM ISeMDﬁISystems. BM_DEMO_SF_HXM, BM_DEMO_S4HANA, ...
Yils O g
]
Plant: Order Type: Profit Center: MRP Controller: Business Area:
\ ] | @] | @] | | |

Idea to Design Plan to Project Procure to Receipt Material to Product Order to Invoice Product to Delivery

A [ » o [l » o) ? » o A e » o A el »
00of0 0of 0 lofl 4 0of0 Qof 0 3of4 3 0of0 3of 14 3 0of 0 0of 0 30f3 2 0of0 0of0 3o0f4 1

Planned Orders with Open and Overdue | Production Orders Open Sales Throughput of
Opening Date in the Purchase Requisition Overdue for Release Documents Outbound Goods
Past Items Movements

You can now see event 1172 351 4 1172

information for your

monitored services and - | .
systems directly from the Cromed
Business Process Monitoring I = 47
dashboards. This helps you

be aware of ongoing

planned or unplanned

downtimes of your services

and systems, which are

affecting your KPIs.
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Business Process Monitoring - New Features delivered in Q4/2022
Unified Configuration

() Last Refresh : Jan 5, 2023, 713:38 PM @& & | @ O ® =Eo &

Business Process
Monitoring

> Managed Components
> Application Settings
e E Adapt Filters

> Access Control (Inactive)

> KPI Management

>>> Recruit to Retire

To ensure a unified view
and easier configuration % —
within SAP Cloud ALM for N i
operations, the layout and

labels in the Configuration
panel have been changed:
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Business Process Monitoring - New Features delivered in Q4/2022
Analytics API

T Business Process Monitoring Analytics API

Monitoring

The SAP Cloud ALM Business Process Monitoring Analytics API enables
you to build custom dashboards and reports with business process
monitoring KPIs. It relies on the generic SAP Cloud ALM Analytics API.

The generic SAP Cloud ALM Analytics API is described here:
https://api.sap.com/api/CALM_ ANALYTICS/overview published on

SAP site.

11
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Integration & Exception Monitoring




Integration & Exception Monitoring - New Features delivered in Q4/2022
Changes in Information Display of Messages

= SAP  integration & Exception Monitoring (&) Last Refresh: € B & | @ ® =0 &

Integration &
Exception
Monitoring

For better usability in
terms of information
display for message types,
the information that was
previously displayed into
two-level drilldowns, is
now combined into a
single user interface.
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Integration & Exception Monitoring - New Features delivered in Q4/2022
View Status Events like Maintenance , Disruption, Degradation

Integration &
Exception
Monitoring

On the Home page, on any
card representing a service
or a business service,
there's an option to view
the status of the events,
maintained in the
Business Service
Management app, related
to the services.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP Integration & Exception Monitoring

Overview Favorites

- o5 5

Favorites

() Last Refresh : Dec 13, 2022, 941:10AM & [ I @ ®@ QO =0 8
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Integration & Exception Monitoring - New Features delivered in Q4/2022
Newly Supported Content

Newly supported Integration & Exception Monitoring content:

« SAP Omnichannel Promotion Pricing

« SAP Master Data Governance — cloud edition (AIF Messages)
You get a detailed status overview of the incoming and outgoing messages for
different interfaces. You can drill down to single messages to check individual
issues and message details.

« SAP Process Integration (JAVA)
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User & Performance Monitoring
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Real User Monitoring - New Features delivered in Q4/2022
Analytics API

Real User Real User Monitoring Analytics API

Monitoring

The SAP Cloud ALM Real User Monitoring Analytics APl enables you to
build custom dashboards and reports with response times or executions
of the different request types for selected services/systems. It relies on
the generic SAP Cloud ALM Analytics API.

The generic SAP Cloud ALM Analytics APl is described here:
https://api.sap.com/api/CALM_ANALYTICS/overview published on
SAP site.
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Synthetic User Monitoring - New Features delivered in Q4/2022
Runner Endpoint Connection Improvement

% Add Runner

Synthetic User

Monitoring General

:gl

Endpoint

On-premise Runner endpoints
can now be connected via the
SAP Cloud Connector
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Synthetic User Monitoring - New Features delivered in Q4/2022
Scope Selector

Synthetic User

Monitoring

b o

You can now choose the
Scenarios to consider via a
Scope Selector.
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Synthetic User Monitoring - New Features delivered in Q4/2022
Executions View Improvement

= SAP Synthetic User Monitoring (@) Lest Refresh: Dec 15,2022, 20457PM & B & | (8 @ O Eo0 8§
Synthetic User Executions | Time Frame: 12715122, 12:04 PM - 12715122, 2:04 PM v
Monitoring o
« d=l=
@ Scenario = espons me 5. 22
. 2:01 12:15 12:30 12:45 13:00 13:15 13:30 1345 14:00
:g‘- > © (chrom t Porta /1 A T Y A I I I T T I I

1 T T T R | R T N T §
D I D s e e |
D I T N S S S N N N . ")}
A T T [ (N N K T (Y B R |

When displaying all the : N D N :
| |

executions you can now display
the details charts about the
executions of a specific
Scenario on a specific Availabilty Distribution
Runner. o

SL runner EU central

Response Time
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Synthetic User Monitoring - New Features delivered in Q4/2022
Newly Supported Annotation

Sensitive action — by setting the @sap.sum.sensitive.action on a
command, you ensure that Synthetic User Monitoring does not capture
screenshots or expose target and value fields in the monitoring UI.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Job & Automation Monitoring




Job & Automation Monitoring - New Features delivered in Q4/2022
Improved Alert Settings for Execution Status

Configuration for Services/Systems

Job & Automation

2

o STEA S < MyS4HANACloud_01 (SAP S/4HANA Cloud)
Monitoring
You can now restrict the
alert creation for execution
status of any rating (red,
yellow, or both) as per your
requirement. For example,
you can restrict the alert o -
creation only for execution
status with red rating. By
default, alert is raised for
both red and yellow ratings.
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Job & Automation Monitoring - New Features delivered in Q4/2022
View Status Events like Maintenance , Disruption, Degradation

SAP Job & Automation Monitoring @ Last Refresh : Dec 12,

Job & Automation
Monitoring

Overview Favorites

o &

Qverview |E Time Frame: 12/10/22, 12:40 PM - 12/1

MyIBP_01
SAP Int

-

SAP Application Job (4) SAP Application Job (1) SAP Application J

With Technical Exceptions With Technical Exceptions 0 With Technical Exceptions

With Application Exceptions With Application Exceptions 0 With Application Exceptions

On the Home page’ on any Wwith High Run Time 0 With High Run Time 0 With High Run Time
card representing a service S B

or a system, there's an
option to view the status of

the events, maintained in

Favorites

MyIBP_01 uccessFa

the Business Service SAP I s
Management, related to the AP Applcation Job (& 5P ABAP Job (1

With Technical Exceptions . ‘ )
With Technical Excepfions With Technical Exceptions

services or systems.

With Application Exceptions

With Hi ime ; :
ith High Run Time oh Run Time
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Job & Automation Monitoring - New Features delivered in Q4/2022
Navigate from Monitoring to Alerting

_ ) = w Job & Automation Monitoring Last Refresh : Jan 9, 2023, 11:45:21 AM @ & | & ® E=Eo A
Job & Automation
Monitoring @  Monitoring M. ~[@ -
O . .
= Services/Systems / Jobs or Automations Rating is propagated from the list of job executions
2
Name Job Type Execu... = Applicati.. Start... Run... Service/System Open Alerts
=
| Constrained Forecast Run SAP Application Job MyBtpABAP_01 0 >
’ Products: Delete Products SAP Application Job MyMarketingClou... 1 >
FI-CA Data Processing SAP Application Job A MyBtpABAP_01 0 >
Network Notifications - Ariba (Ari...  SAP Intelligent RPA Job MyIRPA_01 0 >
Fro m th e M O ni to rn g VIeW Actual Overhead Calculation: Se... SAP Application Job A MyS4HANACloud... 1 >
from column Open Alerts,
you can dlreCtIy drl” down = SAP” Job & Automation Monitoring () Last Refresh : Jan 9, 2023, 11:4521 AM & & | r =0 &
into the Alerting view alert N i (P
. . O
detal |S related tO a JOb Or _ Alerts (1) T, ¥ Confim Processor ~ Showlogs
. a
automation. B AertName  Manased Managed
] & Object Details Worst Rating Last Updated = Status Component  Processor
1 and Message Components Status
Critical Exec
Status for
job detected ]
O JLc;t e: ecte gﬂ:ﬁung NAME = Products: Delete Products | TYPE = SAP Application Job o i:";::ii‘ Open = >
Execution
Status is Red
(S
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Job & Automation Monitoring - New Features delivered in Q4/2022
Newly Supported Products

Job & Automation | Newly supported products:
Monitoring I:> « SAP Build Process Automation (Automations)

= SAP Job & Automation Monitoring @ Last Refresh : Jan 9, 2023, 11:45:21 AM @& & | @ @ E=Eo0o 2
@ Monitoring l Time Frame: 1/7/23, 12:00 AM - 1/9/23, 11:52 AM l @ Services/Systems: MyBPA_01 . i vAv
(. . )

— Services/Systems / Jobs or Automations Rating is propagated from the list of job executions
-A Name Job Type Exe... = Applica... Star... Run... Service/System O...
[
E:;H PEC Tax Posting - Core Finance (Treasury) SAP Build Automation MyBPA_01 (0] >
’ Email Bot - HR (Hiring) SAP Build Automation MyBPA_01 (0] >
Company Car Tax Posting - Core Finance (Treas...  SAP Build Automation MyBPA_01 0] >
Network Notifications - Ariba (Ariba Network) SAP Build Automation MyBPA_01 (0] >
Email Bot - MKT (Promotion) SAP Build Automation MyBPA_01 (0] >

Note that monitoring for SAP Build Process Automation Processes Is
planned for Q2/2023.
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Configuration & Security Analysis




Configuration & Security Analysis
Validate Configuration ltems and Software Levels Automatically and Regularl

= EXxisting functionality:

— Regular collection of configuration items and &Cloud& %Pﬁ
software levels into the configuration stores of the Services Systems
Configuration Change Database

— Store browser as user interface to visualize @ @

content of configuration stores . . . .
_ _ Configuration & Security Analysis
— Change analysis for selected scope and timeframe S—

= Planned functionality:

— Search capability for pattern-based browsing into
configuration items of selected scope

— Configuration validation to compare TO-BE with
AS-IS situation

— Embedded alerting to notify on critical issues
— Embedded analytics to analyze trends and root Configuration Change Database

causes for discovered problems \_ W
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Configuration & Security Analysis - New Features delivered in Q4/2022
New application

= S « & Security ® | © @ =0 8

Store Browser

Configuration &
Security Analysis

SAP  Configuration & Security Analysis @ B ® | & @ 0 &
Changes

>

= SAP Configuration & Security Analysis @ B ® | @ ® E0 8§

In the Configuration & Security
Analysis (CSA) application you e
can display the configuration items
of the technical configuration using
Store Browser. Changes you can
display the evaluated changes on
items in time frames.
Administration provides
information about the managed
systems and their status.

m}
m}
(m}
o
m}
m}
o
u}
(m}
o
u}
m}
m}
m}
m]
(m]
m}
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Health Monitoring - New Features delivered in Q4/2022

Display Alerts of SAP HANA Cloud

Health Monitoring = SAP Health Monitoring

Monitoring

You can now display
alerts from SAP HANA
Cloud in Health

Monitoring. These alerts Alerts
are modeled as HANA Alerts
metrics, so they're

displayed in a section Warning
Alerts of the Metric
Overview, not in page
Alerting.

Information

(SAP HANA Cloud)

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

31



Health Monitoring - New Features delivered in Q4/2022
Navigate from Monitoring to Alerting

Health Monitoring

From the Home Page and
from the Monitoring view
you can havigate context-
sensitively to the Alerting
view.

A filter will then be set to the
alerts based on the link, e.g.
based on the service type or
the managed object.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

: SAP HANA Cloud

HANA Alerts

@ Last Refresh : Jan 17, 2023, 4:15:43PM @& &%

APIM_PHX_CF3,AP_SAP_BTP_Neo_TEST_250322_id1,...

Type

& SAP HANA Cloud

> SAP HANA Cloud

xalm-dev-eu20-general-01

&3 SAP HANA Cloud
xalm- al-01

Worst Rating

@ Last Refresh : Jan 17,2023, 4:15:43PM = @& {5

Last Updated =

Jan 17, 2023, 4:22:19

PM

@ 9 @ Eo0 &

© 9 @ E0 &
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Health Monitoring - New Features delivered in Q4/2022
Analytics API

!,_
Health Monitoring

Health Monitoring Analytics API

The SAP Cloud ALM Health Monitoring Analytics APl enables you to
build custom dashboards and charts based on Health Monitoring metrics.
It relies on the generic SAP Cloud ALM Analytics API.

The generic SAP Cloud ALM Analytics APl is described here:

33
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https://api.sap.com/api/CALM_ANALYTICS/overview

Health Monitoring - New Features delivered in Q4/2022
Newly Supported Products / Further Features

Health Monitoring Newly supported products:
—) - SAPBTP Neo Database

Further Features:
« Unified configuration layout

SAP affiliate company. All rights reserved. | PUBLIC
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Intelligent Event Processing




Intelligent Event Processing - New Features delivered in Q4/2022
Generalized Ticket Interface for Outbound Integration

Intelligent Event
Processing

Itemns (2)

Subscription Name Destination Type

3rd_Party Incident Management 3rd Party
ServiceNow _Incident ServiceNow
You can nhow connect
other ticket systems
than ServiceNow to
create tickets from event
situations.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Alert Management - New Features delivered in Q4/2022

Status Events in Alert Inbox Ul

Alerting

Intelligent Event
Processi

o
Alerts (22)

Alert Name and
Message

Erroneous
Messages(AIF)
Detected

MyS4 rsion=00001

d_01

HANAClou

Erroneous CP
Messages
Detected

Managed Component

MyCPI_01
MyCPI_01

Services: FieldServi

loud_01, MyCPI_01 l

Business

JUTBOUND Ve
Status Event N

Disruption Disruption

You can now see status
event information for your
alerts directly from the Alert
Inbox. This helps you be
aware of ongoing planned
or unplanned downtimes
of your services and
systems, which have effects
for your open alerts.

Alerting

Alerts (22)

Alert Name and N ge

Erroneous CPl Messages
Detected

Erroneous Cl
Detected

MyCPI_01

Erroneous CPI Messages
Detected

FAILED Artifact Name=Repli
oud to SAP Field S

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Managed Components

ILED Artifact Name=Replicate Busine

Managed Component

loud_01, MyCPI1_01 l

Alert Details

ServiceManagement_S4HA

-loud

Partners

Start / End

ServiceManageme

\Cloud

e Order from SAP
ent

Management_S4HANACloud, Le... l Order By

| Business Servic

(%) Last Refresh : Jan 17, 2023, 9.53:16 AM @& & |

urrent Rating, L

t Updated =

Status

Jan 17, 2023, Ope
9:14:31 AM pen

ent_S4HANACloud, Le...

Erroneous CPI Messages Detected

Last Refresh : Jan 17, 2023, 953:16 AM @

st Updated

nfirm Pro

Managed
Component
Status

Processor

B &
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Business Service Management
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Business Service Management - New Features delivered in Q4/2022
Status Events at Overview Page of Business Service Management

Business Service
Management

You can now see event
Information for your
Business Services directly
from the Business Service
Management overview page.
This helps you be aware of
ongoing Maintenances or
Disruptions or
Degradations of your
Business Services, which
are affecting your KPIs.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

= SAP Business Service Management

Overview l & ser

E Source to Pay

Normal Operation

E Test environment (...

Normal Operation

E Greenenergy

Normal Operation

E| Recruit to Retire

Normal Operation

E| Design to Operate

Normal Operation

@ Last Refresh : Jan 16, 2023, 4:46:17 PM g @ I @ @ =0 3

E-‘ SAP BTP Development

Normal Operation
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Business Service Management - New Features delivered in Q4/2022
Download your Service Level Report

sap i Service (72) Last Refresh : Jan 12, 2023, 1:18:47PM & Il ©@ ® =0 &

Business Service
Management

January, 2023 ] 1 Month (Daily)

January 2023 (CET)

3
SAP  sAP Cloud ALM 4 B OB

Service Level Report

You can now download Design to Operate

. JANUARY 2023
your service level report
as a PDF file. This allows s L
you to store it locally or to
easily share it with your
colleagues. The report
contains useful statistics as .
well as detailed information
about all events of the

business service.

Description
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Business Service Management - New Features delivered in Q4/2022
Event and Service Detalls in the Service Level Report

| Business Service
| Management

You can now view details
about events and Name
systems/services directly
from the service level report.
To access the service level
report, go to the Service
Level Reporting dashboard
and select a service.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Business Service Management - New
New Layout of Clustered Events

Business Service
Management

When examining clustered
events in the yearly view,
you can now use the
sidebar to navigate more
easily between events.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Features delivered in Q4/2022
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Business Service Management - New Features delivered in Q4/2022
New Event Type

Business Service New Event Type:

Management |:> * You can now also find Data Center Migration events in your Event
Calendar. These events are sent by SAP to notify you in advance of
upcoming data center migrations affecting your business services.
You can find more details and action items by selecting the event and
opening the Action Log, or by checking the Cloud Availability Center.
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Business Service Management - New Features delivered in Q4/2022
Analytics API

Business Service Analytics API
| Management You can use the SAP Cloud ALM Business Service Management APIs to

retrieve event information from Business Service Management via REST
or Odata calls

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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External APl Management - New Features delivered in Q4/2022

New Console View

External API
Management

We've added the
Console view where you
can see the last
outbound calls and
monitor the response
codes.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

W External APl Management

Subscriptions Management

Webhooks Management
Mappings Management

Console

Console

23 Calls (11,306)

Timestamp Subscrij

Oct 21, 2022, 7:53:47 :
AM el
Oct 22, 2022, 10:46:25

= [USED)
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Landscape Management - New Features delivered in Q4/2022
Active Product Modules

= SAP Landscape Management

Landsc

Manag

Services l Service Type: SAP Integration Suite

integration-suite-dev  (SAP Integration Suite)

Active Product Modules

To display and edit capabilities,
which are not modelled as
separate tenants, the entity
Active Product Modules is
introduced. For example,
capabilities within SAP
Integration Suite, like API
Management or Open
Connectors, are originally not
modelled as separate tenants.

Tenant Mame
integration-suite-dev

integration-suite-dev

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Tenant Type
Virtual

Virtual
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Landscape Management - New Features delivered in Q4/2022
Further Features

Further features:
« Delete systems/services manually:

You can now delete a technical system or a cloud service with
source Registered if the following prerequisites are met:
* The Lifecycle Status is New. This means that no Use Case is
active for this system or service.
* You have deleted all endpoints.
« For ABAP systems, you have deleted all logical systems. Note
that you can only delete logical systems whose Lifecycle
Status is New.

* You can now add the system type SAP Process Integration to SAP
Cloud ALM manually.
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SAP Cloud ALM for Operations
Roadmap




This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM for Operations — Functional Roadmap

. h @ .

Propagation of status events from Event configuration variants Propagation of status events from
Business Service Management to monitoring use cases to Business
monitoring use cases ( _ ) Service Management
\\ / SAP defined default content for - ~
r A health monitoring (" Inbound AP/ Outbound API R
Unified aggregation & house-keeping - ’ nbound ArEs HEbound AREs

X ) r ! ! ) for monitoring for monitoring
p - Us_er mten_‘ace red_e3|g_n for use cases use cases
Outbound analytics API's for most of . Integration monitoring h -
. the monitoring use cases ) r _ ) Adoption of next generation data
N 'ch’IIetmemI?t'ot_n of nfext (:[:]en?ratlon collection infrastructure
. C ot ion infrastr r \ /
Context sensitive navigation from . ata cofiectio astructure h iy
monitoring to alert inbox for several :
mognitorin Use cases [ e _ ] Threshold-less alerting for Real User
_ 9 ) Alerting in Synthetic User Monitoring and Synthetic User Monitoring
\ J \_ S
. . . . ( . . \ r \
; Configuration & Security Analysis J Generic event- Generic event- Authorization concept from
- N ~ to-task ~ to-chat functional and data perspective
Generic event- Outbound API \__'ntegration Integration : :
to-ticket for status Deeper integration
integration events ) Unified configuration user interface with SAP Focused Run
7

H2 2022 H1 2023 H2 2023
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https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=FIRST-LAST#Q3%202020

Currently available

This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM for Operations — Content Roadmap

Planned

Business Process
Monitoring

SAP S/4HANA Cloud
SAP S/4AHANA PCE
SAP S/4AHANA

SAP Business Suite
SAP SuccessFactors HXM Suite

SAP Ariba plus enhancements fo
S/AHANA, SAP Business Suite
and SAP SuccessFactors HXM Suite

Integration &

SAP S/4HANA Cloud
SAP S/4AHANA PCE

SAP SuccessFactors HXM Suite
SAP SuccessFactors EC Payroll

SAP Business ByDesign

SAP Analytics Cloud
SAP Logistic Business Network

Exception SAP S/4HANA SAP Ariba SAP BTP NEO (custom) SAP Data Intelligence
Monitoring SAP Business Suite SAP Concur SAP BTP ABAP (custom/SAP) SAP Event Mesh
SAP Marketing Cloud SAP Fieldglass SAP Consumers Industry Cloud
SAP Sales & Service Cloud SAP Intelligent Asset Management  SAP Integration Suite (Cl) SAP Ariba SLP & SAP Ariba MDNI
SAP Integrated Business Planning SAP Field Service Management SAP Master Data Integration
SAP Order Management foundation SAP Life Sciences Cloud SAP Mobile Services
User & SAP S/4HANA Cloud SAP Sales & Service Cloud SAP BTP ABAP (custom/SAP) SAP Analytics Cloud
Performance SAP S/4HANA PCE SAP Marketing Cloud SAP BTP NEO (custom) SAP BTP CF (custom)
. SAP S/4AHANA SAP Integrated Business Planning ~ SAP Data Quality Management
Monitoring SAP Business Suite

SAP SuccessFactors EC Payroll

Job & Automation
Monitoring

SAP S/4HANA Cloud
SAP S/4AHANA PCE
SAP S/4AHANA

SAP Business Suite

SAP Marketing Cloud

SAP Integrated Business Planning
SAP SuccessFactors EC Payroll
SAP Business Warehouse

SAP BTP ABAP (custom/SAP)
SAP Intelligent RPA

SAP Business Workflow (ABAP)
SAP Job Scheduler Service (custom)
SAP Data Privacy Management
SAP Resource Management

Configuration &
Security Analysis

SAP S/AHANA PCE
SAP S/4AHANA
SAP Business Suite

SAP S/4HANA Cloud
SAP BTP CF
SAP HANA Cloud

Health Monitoring

SAP S/4HANA Cloud
SAP S/4AHANA PCE
SAP S/4AHANA

SAP Business Suite

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP Marketing Cloud

SAP Integrated Business Planning
SAP SuccessFactors EC Payroll
SAP Intelligent RPA

SAP BTP ABAP (custom/SAP)
SAP BTP NEO/CF (custom)
SAP HANA Cloud /

SAP Integration Suite (Cl, APIM)

Expert Portal for SAP Cloud ALM for operations

SAP Cloud Connector
SAP Data Intelligence
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html

Thank you.

Contact information: Additional information:

Janko Budzisch SAP Cloud ALM for Operations Home Page:

Chief PrOdl_JCt Owner https://support.sap.com/en/alm/sap-cloud-
[anko.budzisch@sap.com alm/operations.html

Ste_fan Lahr_ SAP Cloud ALM for Operations Expert Portal:
Chief Solution Owner https://support.sap.com/en/alm/sap-cloud-
stefan.lahr@sap.com alm/operations/expert-portal.html

SAP Cloud ALM Mailing list SAP Cloud ALM Online Help:

cloudalm@sap.com https://help.sap.com/viewer/product/CloudALM/2021 -

04-07/en-US?task=discover task

Visit us on YouTube:
https://url.sap/p685qu

THE BEST RUN '
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