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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business 

outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions 

in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP Cloud ALM - Overview

SAP Cloud ALM - Features Delivered in Q3 2023

SAP Cloud ALM - Roadmap

Agenda
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SAP Cloud ALM for Operations – Functional Overview
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SAP Cloud ALM for Operations – Some Highlights

Around 1.600 

live customers 

in operations

Around 330 million 

user activities 

monitored per 

month

Around 3 billion health 

monitoring metrics 

collected per month

Around 2 billion 

interface calls, events 

and messages 

monitored per month

Around 750 thousands 

services and systems 

registered in landscape 

management

Around 100 

million events 

processed per 

month

Around 3 million 

alerts created 

per month

Around 600 thousand 

notifications sent per 

month

Around 3 million 

API calls executed 

per month

Around 100 million 

jobs and tasks 

monitored per 

month

Around 114 million 

business process 

KPI’s calculated per 

month

Around 350 

thousand exceptions 

collected per month



SAP Cloud ALM
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Business Process Monitoring - New Features Delivered in Q3/2023

New KPIs in Lead to Cash

The KPI Expiring 

Entitlements is now 

available for the end-to-

end process Lead to 

Cash. It counts the number 

of entitlements that are 

going to expire in 7 days or 

less.

The KPI Opportunities in 

Status "Open" or "In 

Process" is now available 

for the end-to-end process 

Lead to Cash.
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Business Process Monitoring - New Features Delivered in Q3/2023

Date Picker

Filtering by date and 

time in the KPI details is 

now more convenient. 

For filters also requiring a 

time, either select from a 

set of predefined time 

frames, or choose 

Custom Time Frame, and 

select the date and time 

from the calendar.
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Business Process Monitoring - New Features Delivered in Q3/2023

Authorizations - Access Group Attributes

As a Process Monitoring 

Administrator, you can 

now also restrict the 

access of individual 

users and user groups to 

the displayed monitoring 

data based on specific 

process attributes.
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Business Process Monitoring - New Features Delivered in Q3/2023

Data Collection per Managed Component

Besides the activation 

status of KPIs across all 

managed components, 

you can now also manage 

the data collection status 

of the KPI for each 

individual managed 

component.



13Public

Business Process Monitoring - New Features Delivered in Q3/2023

Further New Features

Automatic pausing of KPIs:

• If no data has been collected for a KPI in the past 7 days, the data 

collection for the KPI is now automatically paused. The KPI will still 

be visible and accessible on the Home page, but depending on your 

housekeeping settings, the displayed data may be impacted.



SAP Cloud ALM

Integration & Exception Monitoring
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Integration & Exception Monitoring - New Features Delivered in Q3/2023

Business Service Events in Topology View

You can now view the 

status of business service 

events for the managed 

component in the 

Topology view.
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Integration & Exception Monitoring - New Features Delivered in Q3/2023

Memory Consumption Details

You can now view the 

Integration Monitoring 

memory consumption 

details of all services and 

systems with the following 

details:
• Service type

• Memory consumed by each 

category in size (MB) and 

percentage

• Number of records
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Integration & Exception Monitoring - New Features Delivered in Q3/2023

Add Custom Parameters

You can now add custom 

parameters to filters, in 

addition to SAP defined 

standard parameters. Event 

configuration filters and 

business service filters 

support custom parameters. 

Custom parameters can be 

based on application data 

in the message details.
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Integration & Exception Monitoring - New Features Delivered in Q3/2023

New Content

Newly supported Integration & Exception Monitoring content:

• Monitor messages for SAP Entitlement Management

• Monitor SAP Event Broker Events for SAP cloud application Events

• Monitor messages for SAP Digital Vehicle Hub

• Monitor messages for SAP S/4HANA Cloud for projects, resource 

management

• New message type: You can now monitor Ariba Supplier Master Data 

Messages for SAP Ariba Sourcing



SAP Cloud ALM

Real User Monitoring



20Public

Real User Monitoring - New Features Delivered in Q3/2023

Analysis Enhancements

1. HTTP(S) requests 

contain now the IP 

address of the caller

2. Analytics outbound 

API contains now user 

name as dimension



SAP Cloud ALM

Synthetic User Monitoring
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Synthetic User Monitoring - New Features Delivered in Q3/2023

Status of Business Service Events Displayed

The most severe business 

service event status of 

the services/systems 

connected to the scenario 

via the associated business 

services is displayed as an 

icon. This is displayed in 

the Overview.
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Synthetic User Monitoring - New Features Delivered in Q3/2023

Add New Scenario to Scope

By default, a new scenario is 

now added to the scope 

automatically (toggle Add to 

Scope is ON). To see the new 

scenario in the pages of 

Synthetic User Monitoring, you 

don’t have to add it to the 

scope manually.
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Synthetic User Monitoring - New Features Delivered in Q3/2023

Runner Connectivity Checks

In the runner 

configuration, checks 

are performed ensuring 

that the runner can 

execute a script. These 

checks are executed 

when the runner 

configuration page is 

called.



SAP Cloud ALM

Job & Automation Monitoring
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Job & Automation Monitoring - New Features Delivered in Q3/2023

Monitoring of SAP Job Scheduler Service Jobs in Custom-Built Applications

Monitoring of SAP Job 

Scheduler Service jobs is 

possible with some 

instrumentation effort as 

described here.

https://help.sap.com/docs/job-scheduling/sap-job-scheduling-service/using-sap-job-scheduling-service?version=Cloud
https://help.sap.com/docs/job-scheduling/sap-job-scheduling-service/using-sap-job-scheduling-service?version=Cloud
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/job-monitoring/sap-btp-job-scheduling-service-paas.html
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Job & Automation Monitoring - New Features Delivered in Q3/2023

Remove Configuration and Delete Managed Components

You can now remove a 

configured service or 

system with the Remove 

Configuration button. All 

configured data in that 

service or system will be 

deleted. After this it is also 

possible to deregister or 

delete managed 

components in Landscape 

Management.



SAP Cloud ALM

Health Monitoring
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Health Monitoring - New Features Delivered in Q3/2023

Metric History Charts Improved

The collection frequency 

of metrics is now 

considered in the history 

chart. In Health Monitoring, 

metrics are collected in 

different frequencies. Now 

the collection frequency is 

considered for the default 

settings history chart for the 

corresponding metric. 
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Health Monitoring - New Features Delivered in Q3/2023

Improved Default Threshold Configuration

Now, thresholds can be 

active by default with 

meaningful values 

delivered by SAP, which 

you can override manually. 

Until now, threshold settings 

of a metric were inactive by 

default, and you had to 

change it manually.



SAP Cloud ALM

Intelligent Event Processing



32Public

Intelligent Event Processing - New Features Delivered in Q3/2023

View Event Payload Traces

You can now start 

collection of event 

payload traces and view the 

details under the Event 

Payload tab. This 

information helps to solve 

issues or improvise the event 

processing procedures 

proactively.



SAP Cloud ALM

Landscape Management
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Landscape Management - New Features Delivered in Q3/2023

Display of Favorites Enhanced

Now the favorite tiles also 

contain information about 

the endpoints of the 

corresponding favorite. In 

detail, the number of 

endpoints and the most 

severe status of these 

endpoints are displayed.
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Landscape Management - New Features Delivered in Q3/2023

Manually Entering Properties

When you add a service or a 

system manually using Add 

Service or Add System, you 

can now enter more 

properties, like Virtual Host 

and Port, Logon URL, 

Customer Number, and 

Customer Name.
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Landscape Management - New Features Delivered in Q3/2023

"Not Configured" Indicator for Supported Use Cases

If a use case is set up, but 

not all categories are 

configured an indicator

will appear next to the 

configuration status for this 

use case. Find out which 

categories are not 

configured by clicking on 

the details button in the 

“Action” column.
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Landscape Management - New Features Delivered in Q3/2023

Assign Tags to Services and Systems

Now you can assign new 

or existing tags to any 

service or system. These 

tag assignments are 

displayed in the page 

Services & Systems and in 

the detail page.
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Landscape Management - New Features Delivered in Q3/2023

Where-Used List for Cloud Services and Systems

Now you can see for each 

Cloud Service and 

Technical System in 

which Business Services 

it is used.
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Landscape Management - New Features Delivered in Q3/2023

Endpoints for ABAP Systems

In the Business Transformation Center, OData services in ABAP systems 

will be called for service delivery. For this purpose HTTPS endpoints are 

used. To support this, you can now create endpoints for system type 

Application Server ABAP; for technical ABAP systems, this was previously only 

possible with system types SAP Focused Run and SAP Solution Manager.



SAP Cloud ALM

New APIs
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Landscape Management - New Features Delivered in Q3/2023

SAP Cloud ALM Landscape Management Service API

With the SAP Cloud ALM Landscape Management Service API, you can read the landscape details 

present in the landscape management service for given request parameters. It allows authorized users to 

retrieve information about the cloud services, technical systems, and logical systems that make up an 

organization's landscape.

For more information, please check the details in the SAP Business Accelerator Hub: 

https://api.sap.com/package/SAPCloudALM/rest

https://api.sap.com/package/SAPCloudALM/rest
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External API Management - New Features Delivered in Q3/2023

Raw Data Inbound/Outbound Metrics API

The SAP Cloud ALM raw data API implements the OpenTelemetry protocol to provide access to the 

observability signals produced by SAP Cloud ALM. With this API you can send and receive observability 

data to any backend with no specific vendor requirements. You also benefit of the automatic 

instrumentation agents to collect without requiring any code changes or specific integrations for popular 

frameworks and languages:

The raw data APIs are either outbound or inbound APIs:

• Inbound means that other applications make calls to SAP Cloud ALM’s API to 

inject data in SAP Cloud ALM

• Outbound means that other applications make calls to SAP Cloud ALM’s API to 

read data in SAP Cloud ALM

For more information on the available APIs, please check the:

• Raw Data Inbound Metrics API

• Raw Data Outbound Metrics API

https://help.sap.com/docs/cloud-alm/apis/raw-data-inbound-metrics-api
https://help.sap.com/docs/cloud-alm/apis/raw-data-outbound-metrics-api
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Data Collector Runtime

Push Receiver

Pull Receiver

OpenTelemetry enabled 

Outbound API’s (planned) 

Non-SAP                            

Data Consumers

SAP Focused 

Run Connector

OpenTelemetry

enabled                         

Inbound API’s 

(*)Non-SAP                               

Data Providers

Database

This is the current state of planning and may be changed by SAP at any time.
(*) Availability see roadmap

Queuing

Applications

OpenTelemetry

enabled  

Outbound API’s 

(*) 
Database

Applications

Queuing

Forwarding/Receiving

SAP PaaS applications 

(Custom built)

Data Collection Instrumentation

OpenTelemetry Extensions 

Standard OpenTelemetry

Data Routing Infrastructure

SAP SaaS applications 

(SAP built)

Data Collection Instrumentation

OpenTelemetry Extensions 

Standard OpenTelemetry

Data Collection Instrumentation

• Library to be used in SAP SaaS and SAP PaaS 

applications containing standard OpenTelemetry, 

OpenTelemetry extensions and utility functionality

Data Collector Runtime

• SAP managed BTP service to decouple data provider 

and data consumer to avoid customer managed 

connectivity setup

OpenTelemetry enabled 

Inbound and Outbound API’s

• OpenTelemetry enabled 

Inbound API’s to integrate 

non-SAP data providers

• OpenTelemetry enabled 

Outbound API’s to integrate 

non-SAP data consumers

• SAP Focused Run 

Connector to forward data 

to SAP Focused Run

OpenTelemetry @ SAP – Customer Facing Observability
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OpenTelemetry @ SAP - Planned Support for OpenTelemetry Signals

Use Case

Metrics Logs Traces

Outbound Inbound Outbound Inbound Outbound Inbound

Business Process 

Monitoring
2024 2024 Not planned Not planned Not planned Not planned

Integration 

Monitoring
2023 Not planned 2024 2024 Not planned Not planned

Exception Monitoring 2023 Not planned 2023 2023 Not planned Not planned

Real User Monitoring 2023 2024 Not planned Not planned 2023 2023

Synthetic User 

Monitoring
2023 Not planned Not planned Not planned 2024 2024

Job & Automation 

Monitoring
2023 Not planned 2024 2024 Not planned Not planned

Configuration & 

Security Analysis
2024 Not planned 2024 2024 Not planned Not planned

Health Monitoring 2023 2023 2024 2024 Not planned Not planned

Business Service 

Management
2023 Not planned 2023 2024 Not planned Not planned

Intelligent Event 

Processing
2024 Not planned 2024 2024 Not planned Not planned

This is the current state of planning and may be changed by SAP at any time.



SAP Cloud ALM

Roadmap
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Q1/2024 and later

SAP Cloud ALM for Operations – Functional Roadmap

Q4/2023Q3/2023 and before

This is the current state of planning and may be changed by SAP at any time.

SAP Roadmap for SAP Cloud ALM

Unified 

configuration 

user interface

Generic event-

to-task 

integration

Propagation of status events from 

Business Service Management to all 

monitoring use cases

Propagation of status events from 

monitoring use cases to Business 

Service Management

Several availability check metrics     in 

Health Monitoring

Open telemetry based inbound and 

outbound API’s for all monitoring use 

cases

Authorization concept from functional 

and data perspective

Outbound analytics API’s for all 

monitoring use cases

Open telemetry based data ingestion 

approach for SAP BTP CF PaaS

Alerting on performance issues in 

Synthetic User Monitoring based on 

dynamic thresholding

Finish user interface redesign for 

Integration Monitoring including search 

and track functionality

SAP defined default thresholds for 

Health Monitoring

Event configuration variants for 

monitoring and status events

Deeper integration                                    

with SAP Focused Run

Authorizations and service type groups 

in landscape management

Integration with SAP BTP Business 

Notification Service

Open telemetry based data ingestion 

approach for SAP BTP Kyma PaaS

Alerting on performance issues in Real 

User Monitoring based on change point 

detection

Increased support for OTEL based API’s 

(inbound & outbound)

Possibility to assign tags to services, 

systems and business services 

Forwarding of raw data to                      

SAP Focused Run

https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=FIRST-LAST#Q3%202020
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I need more capabilities in SAP Cloud ALM.

SAP Continuous Influence for SAP Cloud ALM

Customers/partners

submit requests

Community 

ranks via voting

SAP

reviews and develops 

Implementation Operations

Available for you!
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SAP Cloud ALM for Operations – Content Roadmap

This is the current state of planning and may be changed by SAP at any time.

Currently available

Integration & 

Exception 

Monitoring

Business Process 

Monitoring

User & 

Performance 

Monitoring

Job & 

Automation 

Monitoring

Health Monitoring

SAP S/4HANA Cloud & PCE

SAP S/4HANA & SAP Business Suite

SAP S/4HANA Cloud & PCE

SAP S/4HANA & SAP Business Suite

SAP Marketing Cloud, SAP Cloud for 

Customer and SAP Order Management 

SAP Business By Design

SAP Integrated Business Planning

SAP Digital Vehicle Hub

SAP SuccessFactors

SAP Consumers Industry Cloud

SAP Digital Manufacturing Cloud

SAP Variant Config. and Pricing

SAP Order and Delivery Scheduling

SAP Intelligent Returns Management

SAP Cell Gene Therapy Orchestration

SAP Edge Integration Cell

SAP BTP CF PaaS (node.js)

SAP S/4HANA Cloud & PCE

SAP S/4HANA & SAP Business Suite

SAP Cloud for Customer

SAP Marketing Cloud

SAP Analytics Cloud 

SAP S/4HANA Cloud & PCE

SAP S/4HANA & SAP Business Suite

SAP Marketing Cloud

SAP Integrated Business Planning 

SAP BTP CF PaaS (node.js)

SAP Build PA (Workflows)

SAP Data Privacy Management

SAP Resource Management

SAP BTP ABAP PaaS

SAP BTP Neo PaaS

SAP BTP CF PaaS (Java, node.js)

SAP HANA Cloud & BTP Neo DB

SAP Edge Integration Cell

SAP Ariba plus enhancements for 

S/4HANA, SAP Business Suite

and SAP SuccessFactors HXM Suite

SAP S/4HANA Cloud & PCE

SAP S/4HANA & SAP Business Suite

SAP Marketing Cloud 

SAP Integrated Business Planning

SAP SuccessFactors

SAP Cloud for Customer

SAP Ariba, Concur and Fieldglass

SAP Intelligent Asset Management

SAP Field Service Management

SAP Life Sciences Cloud

SAP Omnichannel Promotion Pricing

SAP Business Network for Logistics

SAP Subscription Billing

SAP Cloud for Projects 

SAP Predictive Replenishment

SAP Integrated Business Planning

SAP SuccessFactors EC Payroll

SAP Data Quality Management

SAP SuccessFactors EC Payroll

SAP Business Warehouse

SAP Business Workflow (ABAP)

SAP BTP ABAP PaaS 

SAP SuccessFactors EC Payroll

SAP Intelligent RPA

SAP Integration Suite (CI, APIM)

SAP Cloud Connector

Planned

SAP Intelligent RPA

SAP Build PA (Jobs)

SAP BTP CF PaaS (Java)

SAP BTP ABAP PaaS

SAP BTP NEO PaaS

SAP BTP CF PaaS (Java, node.js)

SAP Entitlement Management

SAP Process Integration (Java)

SAP Integration Suite (CI)

SAP MDI and SAP Event Broker

SAP Mobile Services

SAP Data Intelligence

SAP Analytics Cloud

SAP BTP NEO/ABAP PaaS

SAP BTP CF PaaS (Java)

Expert Portal for SAP Cloud ALM for Operations

Configuration & 

Security Analysis

SAP S/4HANA PCE

SAP S/4HANA

SAP Business Suite 

SAP S/4HANA Cloud

SAP BTP CF

SAP HANA Cloud

SAP Entitlement Management

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html


Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Janko Budzisch

Chief Product Owner

janko.budzisch@sap.com

Stefan Lahr

Chief Solution Owner

stefan.lahr@sap.com

SAP Cloud ALM Mailing list 

cloudalm@sap.com

Additional information:

SAP Cloud ALM for Operations Home Page: 

https://support.sap.com/en/alm/sap-cloud-

alm/operations.html

SAP Cloud ALM for Operations Expert Portal:

https://support.sap.com/en/alm/sap-cloud-

alm/operations/expert-portal.html

SAP Cloud ALM Online Help: 

https://help.sap.com/docs/cloud-alm

mailto:janko.budzisch@sap.com
mailto:stefan.lahr@sap.com
mailto:cloudalm@sap.com
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://help.sap.com/docs/cloud-alm
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