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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP Cloud ALM for Operations
Overview




SAP Cloud ALM for Operations — Functional Overview

Business Service
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SAP Cloud ALM for Operations
Newly delivered features in Q1 2022




Business Process Monitoring




Business Process Monitoring - New Features delivered in Q1/2022
Unified Overview Page

SAP iness Process Monitoring (@) Last Refresh : Mar 23, 2022, 3:01:47 PM & | ©@ ® 9 Eo0 8§

Business Process : 2 Overview |3116122, 1200 AM - 3123722, 3:01 PM
()]
!

Monitoring

Plant: Sales Organization: Company Code: Profit Center: Order Type:
E‘ ‘ E‘ ‘ © ‘ i ‘ v Adapt Filters

Overview

Lead to Cash Source to Pay

To ensure a unified o
view and easier
consumption of the
business process il
information, the layout of
the KPI and process
cards has been
enhanced.
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Business Process Monitoring - New Features delivered in Q1/2022
Improved Line Item Information

In the KPI details table,
you can now also view

th e source s yS t em an d ales Organization Division Source
. . Jom. S 13... ) S ) Product
collection timestamp of o o N

each line item. o Sales Org ON (13, Direct Sale (10 oot

Product Divisic MlyS4HA ud_01

Product Divisic ViyS4HANACloud_01

Product Di
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Business Process Monitoring - New Features delivered in Q1/2022
Navigation from Alerts

Alert Details

Business Prox

Vionitoring Global - Number Sales Document Items Created dropped

eated (Throughput) | Thresholds (Warning/Critical):

MESSAGE OPERATION AUTOMATION LOGS

Process Context

You can now navigate
from an alert to its
corresponding end-to-
end process, process,
and KPI detalils.

KPI Details

Alert Definition
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Business Process Monitoring - New Features delivered in Q1/2022
Data Collection Intervals

Data Collection Intervals:

|::> - To optimize performance, the data collection frequency of backlog
and exception KPIs is now intelligent.

« Depending on the number of records per KPI in the system, the data
IS collected between once every 15 minutes and once a day. The
exact timing of the data collection may vary per KPI and per managed
system.
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Integration & Exception Monitoring




Integration & Exception Monitoring - New Features delivered in Q1/2022
View Services on Scenario Cards

Integration &
Exception
Monitoring

You can view the top three
services of the scenario
that are contributing to its
status on the scenario
card. The three services
are displayed based on the
worst rating status. You
can drill down to view the
error detalls by clicking the
relevant service.
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SAP Integration & Exception Monitoring

SAP Marketing Cloud
MyCPI_01_SD
SAP Integration Suite (Cloud Integration)

MySalesServiceCloud_01_SD
SAP Cloud for Customer

(1) Last Refresh : Mar 22, 2022, 3:17:28 PM &

/22, 3:17 PM I & Scenario; Lead_Transfer

& @ 9 EO0

&
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Integration & Exception Monitoring - New Features delivered in Q1/2022
View Related Exceptions

Integration &
Exception
Monitoring

|
In the last level drilldown of
a message, Related
Exceptions tab is available
next to the Related
Messages tab. The Related
Exceptions tab and the
data under it is visible when
there are related exceptions,
which have the same
transaction ID as that of the
selected message.
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Integration & Exception Monitoring - New Features delivered in Q1/2022
Add Notifications and Operation Flows Directly from the Application

= Configuration for Services

Integration &
Exception
Monitoring

v Event Actions

Create Alert

Send Email To

If an event occurs, you can
now configure additional
event actions directly from
the monitoring application.
The configurable actions Last ocifed
are creating alerts,
sending email
notifications, or triggering
the automatic execution of
an operation flow.

Recipient Last Modified

Start Operation Flow
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Integration & Exception Monitoring - New Features delivered in Q1/2022
Newly Supported Products

Newly Supported Products:

« SAP Sales and Services Cloud (new message attributes)
- SAP BTP, Neo Environment (exceptions)
« SAP Asset Central Foundation: You can monitor Event Distributor
messages for the following services:
« SAP Asset Strategy and Performance Management
 SAP Intelligent Asset Management
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User & Performance Monitoring




Real User Monitoring - New Features delivered in Q1/2022
New Page for Back-End Requests

Real User
Monitoring

In the new page Back
End you can now
display performance
and usage metrics
from back-end
requests in
dependency of time.
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+mGeGxmia@EmD

m— Real User Monitoring

Back End |Tm‘ne Frame: 3/21/22,

12:00

AM - 3/23/22, 10:19 AM |Re-:—f:wlln\f:wl'|l Hour IE.en-‘w:e:—.: myS4Perfmon, MyMarketingCloud_01
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Real User Monitoring - New Features delivered in Q1/2022
Manage Retention Time

@ H & | & @ 9 =o

Real User

Monitoring « Global Settings
Al00Dal ae :E; S

Data Volume

Up to now, real user monitoring
data was deleted after two weeks.
Now monitoring data is available
both for single executions and in
hourly aggregates, whereby you
can determine the retention time
for both resolutions — up to two
weeks for single executions and
up to one year for hourly
aggregates.
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Real User Monitoring - New Features delivered in Q1/2022
Show Data Volume

Real User
Monitoring

Memory Consumption per service / system

Service Name / SID Percentage Memory consumption... MNumber of recor

You can now display the memory -
consumption for real user ‘ Fhana.endemand.com
monitoring data — both globally,
and for single monitored cloud
services Oor on-premise systems.
The detall view also shows the
percentage distribution of memory
consumption and the number of
records for each object within real
user monitoring.
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Real User Monitoring - New Features delivered in Q1/2022
Newly Supported Products

Real User Newly supported products:

Monitoring :>

e SAP Sales and Services Cloud
« SAP BTP, Neo Environment
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Job & Automation Monitoring




Job & Automation Monitoring - New Features delivered in Q1/2022
New and Unified Home Page

) ‘ = SAP Job & Automation Monitoring Last Refresh : Mar 23, 2022, 9:57:54AM @ & 1 @ O @ =0 &
Job & Automation
Mo I"litDI'“’lE’,' @ Qverview l k] Time Frame: 3/23/22, 4:00 AM - 3/23/22, 10:00 AM l @ Services: etx-200.wd
1
&
!
SAP Application Job (10)
45

With

With

With High Run Time

On the new home page you get
an insight into the jobs and
automated actions based on
specific metric and alert data
available. Each card represents a
managed component. By clicking
on the numbers you are navigated
to the monitoring or alerting.
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Job & Automation Monitoring - New Features delivered in Q1/2022
Understand Job and Automation Runtime and Failure Rate Trends

Job & Automation
Monitoring

You can now understand
trends of the individual jobs
and automations regarding
run time and failure rate
within the time frame
selected comparing the
executions before and after
the comparison point.
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SAP Job & Automation Monitoring

C i
2ETVIC

(@) Last Refresh : Apr 5, 2022, 12:54:26 PM @& B &%

e @ 9 =0

Red Application Status

Red Execution Status
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Job & Automation Monitoring - New Features delivered in Q1/2022
View the Job and Automation Trend

= SAP Job & Automation Monitoring (@) LastRefresh - Apr5, 2022, 125426 P & B & | @ @ O E0 &

Analysis || Time Frame:

Job & Automation
Monitoring

You can now drill down into various
trend charts of the jobs and
automations for the selected period
of time. To display the trend chart,
you have to click the Show Trends v Bxectitions by Executions Status Rating

icon in the respective row on the
N -

Analysis page.
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Job & Automation Monitoring - New Features delivered in Q1/2022
Add Notifications and Operation Flows Directly from the Application

Job & Automation
Monitoring

Configuration for Services

ap.corp (SAP S/4HANA Cloud)

If an event occurs, you can
now configure additional
event actions directly from
the monitoring application.
The configurable actions
are creating alerts,
sending email
notifications, or triggering
the automatic execution of
an operation flow.
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Job & Automation Monitoring - New Features delivered in Q1/2022
Manage Retention Time of Aggregated Data

022,1254:26PM @& F {2 | 2 & O =0 A

- Global settings

Job & Automation
Monitoring

Housekeeping

Last Run
Mext Run
Individual job executions are reorganized Aggregation
considering job frequency, if job has an Retention Time [days] | 180
exception or has been alerted. At least the last 15 Last Pun Apr 5, 2022, 11:54:14 AM

executions are kept. This can not be influenced. Next Run Apr 5, 2022, 12:54:14 PM

Individual job & automation monitoring data was
aggregated since end of 2021 and is kept since

then. As of 04/2022 for the aggregated data, you
can set the retention time (default is 365 days).
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Health Monitoring




Health Monitoring - New Features delivered in Q1/2022

Unified Scope Selection

Health Monitoring

You can now easily select
the on-premise systems
and cloud services you
want to monitor. When
you open the application,
the monitoring data that
Is displayed is based on
the last selected scope.
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Standard

Services/ Systems:

Define/Select a Service Scope

Description:

Toggle Filter Bar

Adjust Filter

2 ltems

@

Service Type:

Main URL:

Tenant Type:

System Type:

@

| v |

System ID:

Services (13/13)

Name

MyCPI

cloudalm

SAP FnF Tenant Sandbox

MyCPI_02
MyBtpNeo_01
MyIRPA_01
MyCPI_01
MyBtpNeo_02
MyBtpNeo_03
MyCPI_01_SD
MyCPI_02_SD
CPI_TCC

VySAHANA_S4P

Description

MyCPI

CALM - e2c

047-4696-9bdl9-a584423920e5

SAP FnF Tenant San

MyCPI_02 (OM1T562)

JyCPI_01 (OM
pNeo_02
MyBtpNeo_03
MyCPI_01_SD
MyCPI_02_SD

Test CPI

T562)
09ed-49b2-
ed-49h2
(OM1T562)

(0M1T562)

S4HANA_S4P~100

SAP Integration Suite (Cloud Integration)
SAP Cloud ALM

SAP Intelligent Robotic Process Automation
SAP Integration Suite (Cloud Integration)
SAP BTP Neo environment

SAP Intelligent Robotic Process Automation
SAP Integration Suite (Cloud Integration)
SAP BTP Neo environment

SAP BTP Neo environment

SAP Integration Suite (Cloud Integration)
SAP Integration Suite (Cloud Integration)
SAP Integration Suite (Cloud Integration)

SAP S/AHANA

Apply (0

Cancel
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Health Monitoring - New Features delivered in Q1/2022
Full Monitoring of SAP BTP, Neo Environment

SAP™ Health Monitoring (@) LostRefresh : Apr6,2022,22822PM @& @& | @ QO @ E0 &

Health Monitoring

&

Monitoring I Service Type: SAP BTP Neo environment

Home / Monitoring / MyBtpNeo_01 (SAP BTP Neo environment) /
MyBtpNeo_ 01 (SAP BTP Neo environment)

-1

Description: MyBtpNeo_01 (578a09ed-49b2-4498-bcf4-b7€100775c1b) Tenant Type: Production Customer Name: The CALM Company
Root URL: https://account.hana.ondemand.com/cockpit/#/globalaccount/CA1804051TIDO00000000740839426/neosubaccount/578a09ed-49b2-4498-bcf4-b7e100775¢1b Tenant ID: dd91586009 Customer Number: 9998887

A

Summary

Application Status Response Time Busy Threads CPU Load Disk IIO Heap Memory Usage 0OS Memory Usage

For service type SAP o
BTP, Neo environment, i
you can now monitor
performance and usage 2 s | 5,598.6 e
metrics, both for the
whole service and for | |
selected Java e |
applications. ' :

0 ; 5,939 337.40 ue 51,

Requests per minute Used Disk Space Custom Availability Check

Ok

Java Applications
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Health Monitoring - New Features delivered in Q1/2022
Enhanced Event Handling

= Configuration for Cloud Services

Health Monitoring

Name = Je otion Motification Active Operation Flow Active

In case of an event, you
can now add additional
reactions like email
notifications or
automatic execution of an
operation automation
procedure.
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Health Monitoring - New Features delivered in Q1/2022
Newly Supported Products

* The monitoring of the following categories is now supported in Health
|::> Monitoring rather than in Integration & Exception Monitoring:
« SAP BTP Cloud Foundry — Alert Notifications
« SAP BTP Neo — Alert Notifications
* Full monitoring of SAP BTP, Neo environment

Health Monitoring
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Alert Management




Alert Management - New Features delivered in Q1/2022

View the Alert History

Here, you can view the rating
history of the alert from the
time when alert was created
until its last update. You can
view how often the alert
occurred in the past and want
to analyze which metrics,
messages, or error situations
happened at this point in time.
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SAP Business Process Monitoring

Alerting
Alerts (9)

Alert Name and Me

Job Applications in Status "Not
Applied”

57.0| Job Ap

Sales Documents with Credit
Block exceeded for Dom. Sales

Org US (1710) Vonase
Manage

rg US (1710)

Sales Documents with Credit

Sales Documents with Delivery
Block exceeded globally

€ ent: h

Production Orders Overdue for
Release Exceeded Globally

mer Order

mer Order

@ Last Refresh : Mar 23, 2022, 9:24:04 AM 8}

Alert Details

Job Applications in Status "Not Applied"
57.0 | Job Applications in Status "Not Applied” (Backlog) | Thresholds (Warning/Critical): 30/65 [Recruit New Hires ]

Object Details:

Status: Open Last Updated: Mar 23, 2022, 9:17:52 AM
Priority: Medium Created At: Mar 22, 2022, 7:02:51 PM
Current Rating: £ Processor:

Worst Rating: £\

RATING MESSAGE 'OPERATION AUTOMATION LOGS

MESSAGE

End-to-End P it to Retire
End-to-End P t to Hire

KPI Details

© 9 0@
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Alert Management - New Features delivered in Q1/2022
Send Customized Notification to Selected Recipients

You can now send customized

notification to selected verified

recipients. To do so, on the Alerts
pages, select an alert from the
Alerting section and choose
Send Notification from the wrres

¢ Oh & =

Actions dropdown. You get the

Job Applications in Status "Not Applied” - Recruit New Hires
Alert Context : Recruit New Hires

option to select the verified pen Comet 72
recipients and edit the content Object Dtais

Reported At : 2022-03-22 18:02:51 UTC
aS per your requlrement_ Rating : Warning

Priority : Medium

Status : Open

Click the link for more details.

If you have received this email by mistake, contact us at cloudalm-notification@sap.com

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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OK Cancel
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Business Service Management




Business Service Management - New Features delivered in Q4/2021
Service Level Settings

Configuration of Business Service Management

Business Service
Management
Service Level Objective (Global Settings)

Per Month

Central European Time

Customize Business Hours

In the confi gu ration of Working Days Starting Time Ending Time
BUSineSS SerVice Monday X || Tuesday x || Wednesday x || Thursday x || Friday x 09:00 D 18:00
Management dialog, you can
now configure a service level
objective (SLO) for your
business services. You can
define a service level objective
globally or for individual
business services.

37
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Business Service Management - New Features delivered in Q4/2021
Events per Cloud Service and Technical System

= SAP Business Service Management Last Refresh : Mar 23, 2022, 9:04:02AM @& & | @ ) ® =0 8
Business Service (- Fvent Calendar
r"v"lll an agf‘ me nt B Home / Event Calendar / Recruit to Retire

ull

When you open the event
calendar for a specific
business service, you can
now view separate swim
lanes displaying the events
for each cloud service and
technical system that is
assigned to the business
service.
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Landscape Management




Landscape Management - New Features delivered in Q1/2022
Lifecycle Status for Systems Displayed

Previously, the lifecycle
status was only displayed
for cloud services. It
indicates whether your
subscribed cloud services
are configured and ready to
use. Now this status is also
available for on-premise
technical and logical
systems.
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m- Landscape Management

On-Premise Systems

Technical Systems (49)

Lifecycle Status

Description
Test system

Quality system

Productive system
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Landscape Management - New Features delivered in Q1/2022
Capabillities for Technical Systems Displayed

= SAP Landscape Management @n Last Refresh : Mar 23,2022, 9:40:23AM & | (@ ) @ =0 &
L-L:'H"IdE-Z--CEF'H':" (&) On-Premise Systems
a Technical Systems / S4P
I;I S4P (SAP S/4HANA)
S4P
ID: ebb35bfe-af49-4182-ab9b-1ae9c8fag. .. Created On: Oct 19, 2021, 1:42:48 AM Last Change: Oct 19, 2021, 1:42:48 AM
Source: Registered Created By: Registered Changed By:
Logical Syst... Capabilities
se Case Identifier Direction Status
P reVi O u S |y Capab i | iti eS Health Monitoring Fetch Health Metrics PUSH
! . b mation Monitoring Job Instances PUSH
We re O n Iy d IS p I ayed for ea ing Fetch Performance Data PUSH
. grati X PUSH
cloud services. Now they
are is also available for e srier
grati Co PUSH
technical systems. A ,

PUSH

capability of a system R
SpeCIerS Wthh use Ca.se 3usiness Process Mor S4HOP_INTEGRATION PUSH
has which configuration
status.
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Landscape Management - New Features delivered in Q1/2022
Additional Improvements

 Authorization Check Behavior Improved
* Now, the buttons for creating, updating, or deleting cloud
services and technical systems are only active if the user has
administrator authorization. If not, the buttons are still
displayed, but deactivated.
« Display Action Log
* You can now display the action log for any cloud service or
technical system in chronological order.

System Action The technical system was registered with logical system 200.
10/19/21 at 1:42 AM

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Cloud ALM for Operations
Roadmap




Business
Process
Monitoring

Currently available

SAP S/4HANA Cloud
SAP S/4HANA PCE
SAP S/4HANA

SAP Business Suite
SAP SuccessFactors

This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM for Operations — Content roadmap

Planned for 2022

Further KPI's for all editions of SAP
S/AHANA and SAP Business Suite
SAP SuccessFactors (further KPI's)

SAP Ariba

Integration &

SAP S/4AHANA Cloud

SAP S/AHANA PCE

SAP S/4HANA & SAP Business Suite
SAP Marketing Cloud

SAP Event Mesh

SAP Mobile Services

SAP SuccessFactors & EC Payroll
SAP Ariba

SAP Business ByDesign

SAP Analytics Cloud

SAP Logistics Business Network
SAP BTP CF (custom)

SAP Data Intelligence

Exception SAP Sales & Service Cloud SAP Concur & SAP Fieldglass SAP Consumers Industry Cloud
Monitorin SAP Integration Suite (Cl) SAP Intelligent Asset Management SAP Omnichannel Promotion Pricing
g SAP Master Data Integration SAP Field Service Management
SAP BTP NEO (custom) SAP Order Management foundation
SAP BTP ABAP (custom/SAP) SAP Integrated Business Planning
User & SAP S/4AHANA Cloud SAP Marketing Cloud SAP Analytics Cloud
SAP S/4HANA PCE SAP Integrated Business Planning SAP BTP CF (custom)
Performance| sap s/4HANA SAP BTP ABAP (custom/SAP)
. . SAP Business Suite SAP BTP NEO (custom)
Momtorlng SAP Sales & Service Cloud SAP SuccessFactors EC Payroll
Job & SAP S/4HANA Cloud SAP Marketing Cloud SAP Job Scheduler Service (custom)  SAP Data Privacy Management
) SAP S/4HANA PCE SAP Intelligent RPA SAP Business Workflow (ABAP) SAP Resource Management
Automation SAP S/4HANA SAP Integrated Business Planning SAP Workflow Management
; : SAP Business Suite SAP Business Warehouse
I\/Ionltorlng SAP BTP ABAP (custom/SAP) SAP SuccessFactors EC Payroll
He alth SAP Cloud ALM SAP S/4AHANA SAP Integration Suite (APl Mgmt.) SAP Marketing Cloud
SAP Intelligent RPA SAP S/4AHANA PCE SAP HANA Cloud SAP Integrated Business Planning
Monitoring SAP Integration Suite (Cl) SAP Business Suite SAP S/4HANA Cloud SAP Cloud Connector

SAP BTP NEO/CF (custom)
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SAP BTP ABAP (custom/SAP)

SAP SuccessFactors EC Payroll

SAP Data Intelligence
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This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM for Operations — Functional roadmap

Q1 2022 Q2 2022 Q3 2022

~ Solution Operation # Solution Operation # Solution Operation A Solution Operation

ring for real user

(~ ) (~ ) (~ ) (~ )
Intelligent Event Ticket integration Generic API for event-to- Generic API for event-to-
Processing Integration with ServiceNow ticket integration task integration
J L J L J L
Unified runtime Ul [ Synthetic User h Outbound integration Inbound integration for
(home page, favorites, Monitoring for Business Service Business Service
L scope selection, ...) ) g y L Management ) L Management )
(~ ) (~ ) (~ ) (~ )
Embedded analytics in Configuration Task integration with Unified configuration
several use cases Monitoring Slack and/or MS Teams user interface
L J L J L J L J
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https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=FIRST-LAST#Q3%202020

Thank you.

Contact information: Additional information:

Janko Budzisch SAP Cloud ALM for Operations Home Page:
_Chlef PrOdl_JCt Owner https://support.sap.com/en/alm/sap-cloud-
|anko.budzisch@sap.com alm/operations.html

Ste_fan Lahr_ SAP Cloud ALM for Operations Expert Portal:
Chief Solution Owner https://support.sap.com/en/alm/sap-cloud-
stefan.lahr@sap.com alm/operations/expert-portal.html

SAP Cloud ALM Mailing list SAP Cloud ALM Online Help:

cloudalm@sap.com https://help.sap.com/viewer/product/CloudALM/2021 -

04-07/en-US?task=discover task

Visit us on YouTube:
https://url.sap/p685qu

THE BESTRUN SAP
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