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Disclaimer

▪ The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the 
permission of SAP. Except for your obligation to protect confidential information, this presentation is not subject to 
your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue 
any course of business outlined in this presentation or any related document, or to develop or release any 
functionality mentioned therein.

▪ This presentation, or any related document and SAP's strategy and possible future developments, products and or 
platforms directions and functionality are all subject to change and may be changed by SAP at any time for any 
reason without notice. The information in this presentation is not a commitment, promise or legal obligation to 
deliver any material, code or functionality. This presentation is provided without a warranty of any kind, either 
express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular 
purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a 
contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages were 
caused by SAP’s intentional or gross negligence.

▪ All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Agenda

Topic Presenter Time

• SAP ONE Support Launchpad goes to SAP for Me (Why & How) 5

• SAP for Me Demo 15

• Q & A 8

• Summary 2



Message 1:

We are in the process of simplifying our 

entry points.
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SAP’s Primary Customer Experience Websites
Simplifying our digital customer experience

SAP.com SAP for Me SAP Community

Access Types Public | Personal | Professional Public | Personal | Professional Public | Personal | Professional

Target Group All Users Customers | Partners Customers | Partners | Consultants

Content Focus Informative Content Relevant, Complete, Self-Service Content Social Content

me.sap.com community.sap.comSAP.com



Message 2:

SAP for Me will become the single entry 

point to SAP for all our customers and 

partners.
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With SAP for Me we take advantage of semantics and you can

• start at one entry point

• personalize views based on your interests

• get transparency across your complete SAP Portfolio

• take action with self-services for your needs

• actively influence your products and SAP for Me
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Message 3:

SAP ONE Support Launchpad 

goes 

SAP for Me
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SAP ONE Support Launchpad transition to SAP for Me

Q2/22 Q3/22 Q4/22 Q1/23

Support in SAP for Me

SAP ONE Support Launchpad

Q2/23



SAP for Me Portal Demo
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Questions?
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SAP ONE Support Launchpad Migration to SAP for Me

What it’s about:

• All support features will be migrated from the SAP ONE Support 

Launchpad to SAP for Me

• SAP for Me will become your entry point for support related 

topics and questions

More Information:

• My Support in SAP Support Portal

• Learn more about your personalized SAP for Me Home page

and the migration

• What went where mapping to find which SAP ONE Support 

Launchpad functionality equals which card(s) in SAP for Me

Tell us what you think:

• Explore SAP for Me today, share your feedback SAP for Me 

Survey

https://me.sap.com/home
https://support.sap.com/en/my-support.html#section_1207951584
https://blogs.sap.com/2022/02/25/new-personalized-home-page-of-sap-for-me/
https://blogs.sap.com/2022/07/25/sap-one-support-launchpad-migration-to-sap-for-me/
https://support.sap.com/en/my-support/help-support-applications/tile-overview/tile2card.html
https://sapinsights.eu.qualtrics.com/jfe/form/SV_0ANkCRDXems8HrM
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SAP for Me - Key takeaways
Gain comprehensive transparency with a personalized access point with our customer portal

Portfolio and products
Get a 360-degree view of your 

products, including road maps 

and innovations.

Finance and legal
Review your SAP orders, 

licenses, invoices, consumption 

and balance statements.

Systems and provisioning
Manage your cloud and 

on-premise systems, as well as 

their availability and status

Knowledge and learning
Explore opportunities to enhance 

your product skills and oversee 

learning journeys and trainings.

Maintenance and support
Review support incidents and 

manage maintenance and support 

topics across your company.

Users and contacts
Access SAP contacts and 

manage roles in your company 

with self-service tools.



Thank You!
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

Follow us

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

