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Disclaimer

= The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. Except for your obligation to protect confidential information, this presentation is not subject to
your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue
any course of business outlined in this presentation or any related document, or to develop or release any
functionality mentioned therein.

= This presentation, or any related document and SAP's strategy and possible future developments, products and or
platforms directions and functionality are all subject to change and may be changed by SAP at any time for any
reason without notice. The information in this presentation is not a commitment, promise or legal obligation to
deliver any material, code or functionality. This presentation is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fithess for a particular
purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a
contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages were
caused by SAP’s intentional or gross negligence.

= All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Message 1.

We are in the process of simplifying our
entry points.



SAP’s Primary Customer Experience Websites
Simplifying our digital customer experience

SAP.com SAP Community

el

.com me.sap.com .Sap.com
Access Types | Personal | Professional Public | Personal | Professional Public | | Professional
Target Group Customers | Partners | |

Content Focus Content Relevant, Complete, Self-Service Content Content
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Message 2:

SAP for Me will become the single entry
point to SAP for all our customers and
partners.



SAP for Me — Scope

With SAP for Me we take advantage of semantics and you can

Content

Usage Adoption
History Support
Customer Enablement
Account

Help
Docu

Functional
Usage
Additional
Information
Knowledge
Base

Legal
. Articles
Licensed SAP Customer
Materials Product & SAP
Contacts
License Release
Consumption N

Learning
Journeys
OpenSAP -
Courses Availability
Learning
Videos
Provisioning
Requests
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start at one entry point

personalize views based on your interests

get transparency across your complete SAP Portfolio
take action with self-services for your needs

actively influence your products and SAP for Me



Message 3:

SAP ONE Support Launchpad

goes
SAP for Me



SAP ONE Support Launchpad transition to SAP for Me

Q2/22 Q3/22 Q4/22 Q1/23 Q2/23
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SAP SAP for Me

SAP for Me - Is made for You

Say hello to your digital
companion

- |

= =

llllllllll

It's made for you

Comprehensive transparency about your
SAP product portfolio, in one place.

In today's 24/7 business environment, time is an organization's most precious resource. SAP for Me

is your digital companion to easily interact with SAP and get immediate guidance to the best

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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SAP SAP for Me Try our Demo

llllllllll

SAP for Me - Is made for You ——— - _ 0
Say hello to your digital —— T
companion - -0

It's made for you

Comprehensive transparency about your
SAP product portfolio, in one place.

In today's 24/7 business environment, time is an organization's most precious resource. SAP for Me

is your digital companion to easily interact with SAP and get immediate guidance to the best
Waiting for me.sap.com...
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23 Partne

24 Sales & Marketing Manage All Your Cases

= ~, Case List
m tions =] Drafts Report a Case Expert Chat Support Log Assistant
Y Favorites An online form g )
o expe th relevant info e SAP..
@ Portfolio & Produc
fS Finance &

Schedule an Expert asa
AP

Feedback

m Coctame & Provisioning
==  3Yysie & Fro 0l g

Incoming
2 ers & Contac

Want to discuss the progress of a case?

While rting a case, conveniently book a
30-minute telephone call v
to collaborate on a specific inquir

| View sessions | | Book now

All Cases My Cases Manage Cases  [# Create New Case

ID SUBJECT STATUS PRIORITY LAST CHANGE
3.4%

M Collapse Sidebar ‘ 00003227752022 Test BDM golive from Launchpad to ServiceMow n X 01.08.2022,
31.1% 34.5% 0003227752022 - Please ignore sentio SAP 15:05:00
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5 Home
Q
2% Partnership
, Public Cloud
ECS Enterprise Cloud PRDRAHUL / Cloud System Mame and Service 06.09.2022, 14:12:16
000000003440... o o . L6.08 2022 121216 Standard
ol Services ID Rename provided
Service
Sales Performance SPM - OS Change 0 394 22.08.2022 =P
_ SITh AR Sales Performanc SPM - 05 g i 22.08.2022, 15:39:43 .08.2022, U
@ Partner RITMO320813 In Progress Optimization NO
&8 e Management Request = 4 pum
Services
STOMER Sales Performance SPM - OS Change 3 22.08.2022 SPM -
Sales ormanc SPM - 0S g 22.08.2022, 15:23:46 .08.2022, .
RITM0320793 . = In Progress 22.08.2022, 15:23:46 o Optimization
- Vlanagement Reguest = 15:23:45
Ed Services
g8 Finance & Legal SPM -
Sales Performance SPM - 05 Service 5 08.2027. 14:05:22
RITM0315426 o= = ” = In Progress 16.08.2022, 14:05:22 Optimization <
. Management Request = o -]
= Services o
i1
'g
C0012552195T1 - Public Cloud o
ECS Enterprise Cloud Cloud System Mame and Service 5.08.2022. 11:57: Y
000000003342, . == ENter Test_ 1/ e =Y e ! 16.08.2022, 11:57:48 Standard
= Services ID Rename provided i
=] Service
C0012552195T1 - Service Public Cloud
ECS Enterprise Cloud Cloud System Mame and 16: 3
000000003461... =L B Test_ 1/ o - Request Standard
Services ID Rename
created Service
aF GDPR notification for Service Non
ECS Enterprise Cloud - aPaul e o 09.08.2022, 17:07:26 09.08.2022, -
000000003441... e ' ° ale provider GCP Request 09.08.2022, 17:07:26 om0 Chargea
Services 8:12:00 =
AGS Data Quality created Free Servic
Public Cloud
ECS Enterprise Cloud Cloud System Mame and 20.07.2022, 15:50:1
000000003345... £l ENIEM ua oy v 20.07.2022, 15:50:14 Standard No
Services ID Rename R
Service
Sales Performance SPM - 05 Servic 14.07.2022 SFM-
= 5 ormanc 2 - U5 Senvice AU AULL,
RITM0285687 In Progress . : Optimization NO
Management Request gress 15:09:27 2t _' N
Services
Sales Performance SPM - 05 Change 2.07.2022. 15 14.07.2022 SFM-
RITM0285682 -ates Ferormanc ST Hs LIEnE In Progress 12.07.2022, 15 Soetes Optimization NO

Management 15:06:51
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E] Calendar

¥i Sales & Marketing
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fen

(@ Collapse Sidebar

Systems & Provisioning

Overview

Provisioning

My Systems

2 9 O On Premise  Cloud  Private Cloud
216 74 0

1.7%

54.8%

Availability Status

of cloud systems that report their communicated availability

100.0%

Cloud Delivery

Search SAP for Me

Connectivity Key

=}

System Measurement

Froduction (159)
Test (S6)
. Development (44)
. Demao (15)
B Archive (6)
M Backup (3)
ol
. Sales Demo (1)
M Training (5)

rter (1)

MNormal (45)
Maintenance {0)
. Under Investigation (0)
B Degraded (0)
. Disrupted (0)

My Installations

Installation Management

Active
. 62
Requested

| 3
Deleted

| 3

My Cloud Entitlements

Provisioning Overview

Available for Provisioning

Provisioning Triggered

Landscape Applications

SAP EarlyWatch Alert Workspace
Maintenance Planner

ECS Workspace

ECS Landscape

My Landscape

System Hierarchy

Optimize Your Systems

Software Download Center

Data Volume Management
Technical Downtime Optimization
Custom Code Analytics

Financial Data Quality
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far Home
I Systems & Provisioning
k] Calenda
PARTNER DASHBOARDS Overvie Ava Provisioning Cloud Delivery Connectivity Keys System Measurement
23 Partnership
i Sales & Marketing Customer: ~s  System Role: ~
CLOL.ld Systems (24 Unavailable Systems Only Find System Q
> Customer Succes entries) Solution Area: s
T Partner Solutions SYSTE! SYSTEM ID SYSTEM ROLE SOLUTION AREA oL UL SOFTWARE PRODUCT STATI USTOMER
RahulFIT Test Core HR and Payroll Germany: St. Leon-Rot SAP SuccessFactors HXM Core — SAP Test Account - aPaul Phar...
o SAP Test Account - aPaul Phar
HCM_TST2 Test Core HR and Payroll Germany: St. Leon-Rot SAP SuccessFactors HXM Core — . : -
o
Gs g
— SAP Test Account - aPaul Phar -g
=0 vices & Support HCM_3<> Production Core HR and Payroll Germany: St. Leon-Rot SAP SuccessFactors HXM Core | NORMAL | P et o
= Systems & Provisioning AP Test Account - sPaul Phar
CLOUD Test Core HR and Payroll Germany: St. Leon-Rot SAP SuccessFactors HXM Core — SAP Test Account - aPaul Phar...
Y ers & Contacts
Foundation/Appl. Dev. & —_— AP Test Account - aPaul Phar...
CLD_JAM1 Production as Germany: St. Leon-Rot SAP Jam Collaboration NORMAL SAP Test Account - aPaul Phar
Integration Nl
JAMTL Test Foundation/Appl. Dev. & Germany: St. Leon-Rot SAP Jam Collaboration — SAP Test Account - aPaul Phar..
Integration
Foundation/Appl. Dev. & AP Test Account - aPaul Phar
myTest Test ounaationiAppl. e & Germany: St. Leon-Rot SAP Jam Collaboration — SAP Test Account - aPaul Phar...
Integration
SFJ_T2 Test Foundation/Appl. Dev. & Germany: St. Leon-Rot SAP Jam Collaboration — SAP Test Account - aPaul Phar...
Integration
CUSTID Test Learning and Talent Germany: St. Leon-Rot SAP SuccessFactors Learning — SAP Test Account - aPaul Phar...

(@ Collapse Sidebar

MyProduction —_— SAP Tact Arcount - 2P syl Phar
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nome

&

23 Partners!
¥i  Sales & Marketing
4

f$ Finance & Lega

e

== Systems & Provisioning
{2} Users & Contacts

(@ Collapse Sidebar

EV12991692

EV13311652

EV12991690

EV12991688

EV12991686

24 Maintenance

24 Maintenance

3 Maintenance

<% Maintenance

3 Maintenance

System-specific SAP Notes/KBAs (7 entries)

00

00

00

00

00
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Error message when trying to apply - Recruiting

Marketing

1905 Support Hire Date Correction For Time Off

Get Feedback is not supported in SuccessFactors

Recruiting

Can | Route Recruiting Forms Using Route Form
From Admin Center? - Recruiting Management

Time Off: How to start a Time Off Leave of Absence

from Take Action

Search SAP for Me

11.12.2022, 03:00

10.12.2022, 06:00

04.12.2022, 03:00

27.11.2022, 03:00

20.11.2022, 03:00

{
o
m

(renoi ]
(TrenoiG
(Trenom ]
(Trenomc ]

(TrenDING |

11.12.2022, 10:00

10.12.2022, 13:00

04.12.2022, 10:00

27.11.2022, 10:00

20.11.2022, 10:00

CATEGORY

KBA (Problem)

KBA (Product
Enhancement)

KBA (How To)

KBA (How To)

KBA (How To)

SOFTWARE PR(

]
o

SAP SuccessFacto

SAP SuccessFacto

SAP SuccessFacto

SAP SuccessFacto

SAP SuccessFacto

rs Recruiting

rs Employee Central

rs Recruiting

rs Recruiting

rs Employee Central

right and Trademarks

Cookie Statement

07h 00m 00s

07h 00m 00s

07h 00m 00s

07h 00m 00s

07h 00m 00s

ALERT DATE

09.09.2022, 08:00

09.09.2022, 08:00

09.09.2022, 08:00

09.09.2022, 08:00

09.09.2022, 08:00
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Systems & Provisioning

PARTMNER DASHEOARD Systems Provisioning Cloud Del Connectivity Keys System Measurement
23 Partners!
@ 0 systems are unavailable
¥i  Sales & Marketing
N SYSTEM SYSTEM NAME SOFTWARE PRODUCT STATUS
W Partner Solutions No downtimes detected
USTOMER DASHBOARE
Events (874 entries)  All Event Types v All Cloud Services v All Data Centers ~ All Systems ~ Past “ Future
@ Portfolio & Products
3
BS Finance & Lega D EVENT TYPE DATA CENTER REGION STATUS START END SYSTEM NAME g
?
.00 01 , 10 Cla @
£ EV13171698 Maintenance SAP Jam Collaboration Germany: St. Leon-Rot gigigg%g gggc 8%815822 iggg my Cloud System e
= _ 01.01.2023, 03:00 01.01.2023, 10:00 . .
EV13171698 Maintenance SAP SuccessFactors Learning Germany: 5t. Leon-Rot 01.01.2023, 03:00 01.01.2023. 10:00 MyProduction
fZ] Users & Contacts -
. a . 01.01.2023, 03:00 01.01.2023, 10:00 SFHCMPRD_3<2195
EV13171698 Maintenance SAP SuccessFactors HXM Core Germany: 5t. Leon-Rot 01.01.2023, 03:00 01.01.2023, 10:00 Pl
: 25.12.2022, 03:00 25.12.2022, 10:00 SFHCMPRD_3<2195
EV12991696 Maintenance SAP SuccessFactors HXM Core Germany: 5t. Leon-Rot 25.12.2022. 03:00 25.12.2022. 10:00 Pl
) 25.12.2022, 03:00 25.12.2022, 10:00 Flo
EV12991696 Maintenance SAP Jam Collaboration Germany: St. Leon-Rot 25.12.2022. 03:00 25.12.2022. 10:00 my Cloud System
. 25.12.2022, 03:00 25.12.2022, 10:00 1 Arietin
EV12991696 Maintenance SAP SuccessFactors Learning Germany: St. Leon-Rot 25122022 03:00 95.12.2022. 10-:00 MyProduction
, p ) . ) 18.12.2022, 03:00 18.12.2022, 10:00 SFHCMPRD_3<2195
EV12991694 Maintenance SAP SuccessFactors HXM Core Germany: 5t. Leon-Rot 18.12.2022, 03:00 18.12.2022, 10:00 Pl=
@ Collapse Sidebar 18.12.2022, 03:00 18.12.2022, 10:00

EV12991694 Maintenance SAP Jam Collaboration Germany: St. Leon-Rot 15122022 0300 18.12 2022 10-00 my Cloud System
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Availability Reporting (381 entries)  All Cloud Services All “enters All Systems All Months Production “ Mon-Production
CLOUD SERVICE DATA CENTER REGION SYSTEM SYSTEM ROLE YEAR-MONTH COMMUNICATED AVAILABILITY IN %
SAP Custom Domain service Germany: 5t. Leon-Rot Production Sep 2022 100.00
SAP Custom Domain service Germany: St. Leon-Rot Production Sep 2022 100.00
E SAP Custom Domain service Germany: St. Leon-Rot Production Sep 2022 100.00
@ Portfolio & 3,.3::__:,3 ziff--glf-?{;iﬁMty service (SAP BTP, Neo Germany: St. Leon-Rot Production Sep 2022 100.00
R F SAP Connectivity service (SAP BTP, Neo Germany: 5t. Leon-Rot Production Sep 2022 100.00

environment)

Feedback

SAP Connectivity service (SAP BTF, Neo

jironment) Germany: 5t. Leon-Rot Production Sep 2022 100.00
= Systems & Provisioning environment)
] SAP ID Service Germany: St. Leon-Rot Production Sep 2022 100.00
SAP ID Service Germany: 5t. Leon-Rot Production Sep 2022 100.00
SAP ID Service Germany: St. Leon-Rot Production Sep 2022 100.00
lifecycle -_11a-1.age|rent for SAP BTP, Cloud Germany: Frankfurt Production Sep 2022 100.00
Foundry runtime
1 entries per page 1 2 3 3/ >

(@ Collapse Sidebar
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2 Home Provisioning Cloud De ( System

Availability Reporting (12 entries) | SAP Business ByDesign A ers All Systems All Months Production “ Mon-Production
) CLOUD SERVICE DATA CENTER REGION SYSTEM SYSTEM ROLE YEAR TH COMMUNICATED AVAILABILITY IN % &
v SAP Business ByDesign Germany: Frankfurt Production Jan 2022 99.47
winl
% Customer Success SAP Business ByDesign Germany: Frankfurt Preduction Mar 2022 99.78
SAP Business ByDesign Germany: Frankfurt Production Jul 2022 99.78
s SAP Business ByDesign Germany: Frankfurt Production May 2022 99.89
~) Portfolio & Products
==
e £ o
R= T SAP Business ByDesign Germany: Frankfurt Production Oct 2021 99.95 3
?
o
.
SAP Business ByDesign Germany: Frankfurt Production Nov 2021 100.00
SAP Business ByDesign Germany: Frankfurt Production Dec 2021 100.00
SAP Business ByDesign Germany: Frankfurt Preduction Feb 2022 100.00
SAP Business ByDesign Germany: Frankfurt Production Apr 2022 100.00
SAP Business ByDesign Germany: Frankfurt Production Jun 2022 100.00
10 entries per page 1 2 > all entries

(@ Collapse Sidebar
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457 Customer Succes
F  Partner Solutions

== Systems & Provisioning
g ers & Contacts

(@ Collapse Sidebar

System Name

Communicated Availability

100

PREVIOUS MONTH

12 Month Availability and Events

AVAILABILITY

an 2022 Ser
EVENT ID

my358178.sapbydesign.com CLOUD

) >ystem Role

Production

99.95%

Search SAP for Me

[w)

n URL
Open URL SAP Business ByDesign 2208

ic ftware Product (Version) Customer

ata Center Re

Germany: Frankfurt SAP Test Account - aPaul Pharma(1208936)

Installed Software Product (Version) (1 entry)

Standalone

1004

CURRENT MONTH

SAP Business ByDesign 2208

100% 100% 100% 99.78% 100% 99.89% 100% 99.78% 100% 100%

Nov 2021 Jan 2022 Apr 2022 M Ju Ju A Sep 2022
MOMNTH (Click to see events that affected availability)
START END STATUS DURATION

10.01.2022, 22:25 11.01.2022, 02:16 | SERVICE RESTORED | 03h 51m 00s

Feedback
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A R Systems & Provisioning EVB224381

B Calendar EV8224381 [ sERVICE RESTORED |

Event Type Start Time End Time Duration
PARTHER DASHEOARDS A Service Disruption 10.01.2022, 22:25 11.01.2022, 02:16 -
i Sales & Marketing Notifications (6 entries) Event Affected System (L entry) Find Systems Q
i [ now SYSTEM CLOUD SERVICE SYSTEM ROLE MAIN SYSTEM
T Partner Solutions
Root Cause Analysis available Germany: Frankfurt

I 15.01.2022, 02:00

. Issue Resolved my358178.sapbydesign.com . N o
= Portfolio & Products Impact Description: 11.01.2022. 02:28 SAP Business ByDesign Production

You will not be able to access the

system until resolution. Impact Description:

Incident Description You will not be able to access the
On 10 January 2022, customers system until resolution.

hosted in multiple Data Centers could

Feedback

not access their SAP Business
ByDesign (BYD) and SAP Cloud for
Customer (C4C) applications due to a

software defect on the Web
Dispatcher.

Incident Resolution

The SAP operations team deployed
an emergency patch on the affected
Web Dispatcher nodes, which
restored the service.

Sanity tests confirmed all applications
and services were up and running.
Investigations reveal that the issue

was caused by Web Dispatcher

cluster nodes being in a stopped
M Collapse Sidebar state.

Thea tecbnical toom immedistaly
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& Home User Management

g
(g7
e (B1) s pac

Users (517) (@

- g 4 07

c
|+

Customer
Number

Last Name First Name User ID User E-Mail Customer Name Country/Region  Department Last Login Reguested By Created On Manage Status Expiry Date Function

SAP Test
Prokesch Austria Never 30 12.00.2022
Pharma

SAP Test -
S00; melanie h... ggﬁff'}ma Austria Never s0C 12.09.2022

Loz

_ SAP Test
500: herminihil... Account - aPaul Germany cic Mever 300 07.00.2022
Pharma

S00: metanie.n... @ Active 13.08.2024

13.09.2024

Cloud
Administrator

31.12.9999

SAP Test
5002 perla.bobo... Account - aPaul Germany Cic 07.09.2022 500 07.09.2022
Pharma

SAP Test

500z j-bunag@s... Account - aPaul Germany Cic1 06.09.2022 s0C 06.09.2022
Pharma

Cloud
Administrator

31.12.9999

=
[T}
L)
o
=
@
-]
'S

Cloud
Administrator

31.12.9999

SAP Test
S00: anna.sukh... Account - aPaul Germany 06.09.2022 S0C 05.09.2022
Pharma

SAP Test
Account -
Prokesch
Pharma

SAP Test

Account - aPaul Germany 05.09.2022 s0C 02.09.2022
Pharma

Aa 7

@ Active 06.09.2024

S00: anna.sukh... Austria 06.09.2022 500 05.09.2022

06.09.2024

Cloud
Administrator

S00:

31.12.9999

SAP Test
5000 helene.ma... Account - aPaul Germany 12.08.2022 SAl 01.09.2022
Pharma

Cloud
Administrator

31.12.9999

. SAP Test
500z yukd.Jiang. .. Account - aPaul Germany 07.09.2022 S00 01.09.2022
Pharma

Super
Administrator

31.12.9999

SAP Test
S00: weihua.zh... Account - aPaul Germany MNever S0C 01.09.2022
Pharma

SAP Test
THE BEST RUN ’tz.':-' Help ContactUs Status Terms of Use

Super
Administrator

31.12.9999
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Search SAP for Me

fir Home
e Calendar
PARTNER DASHEOARD
23 Partnerst 13.09.2022 Favarite products only Q Day = Week m
i Sales & Marketing Maintenance for cloud services < Today > September 2022
e License key expiry Sun Maon Tue Wed Thu Fri Sat
i Schedule an Expert or Manager sessions 28 29 30 31 1 2 2
SAP SuccessFactors: ...
JSTOMER DASHEOARE Maintenance deliveries (patches etc.) SAP SuccessFactors: ...
) SAP Extension Suite -...
& Portfolio & Products SAP Security Patch Days
o E 9
¥$ Finance & Lega | SAP extranet release dates < 5 6 7 8 9 10 -
SAP SuccessFactors: ... I SAP BusinessObjects Business Intelligence platform 4.2 SFP9.10 Maintenance Delivery %
=0 Next-Generation Cloud Delivery webinars SAP SuccessFactors: ... I SAP NetWeaver 7.5 SP25 Maintenance Delivery g
= Systems & Provisioning
fZ] Users & Contacts 11 12 13 14 15 16 17
SAP SuccessFactors: ... I SAP Master Data Governance 8.0 SP20 Maintenance Delivery SAP S/4HANA Cloud: ...
SAP SuccessFactors: ... I SAP Tax Declaration Framework for Brazil 1.0 SP17 Maintenance Delivery
I SAP Access Control 12.0/SP18 Maintenance Delivery
7 More 7 P-.-‘Ofel 7 More 7 More 7 Mare
18 19 20 21 22 23 24
SAP SuccessFactors: ... l SAP Simple Finance, on-premise edition 1503 SP18 Maintenance Delivery SAP S/4HANA Cloud: ...
SAP SuccessFactors: ... I SAP Global Trade Services, edition for SAP HANA 2020 SP03 Maintenance Delivery SAP S5/4HANA Cloud: ...
SAP SuccessFactors: ...
8 More
25 26 27 28 29 30 1
SAP SuccessFactors: ... I SAP enhancement package 4 for SAP Supply Chain Management 7.0 SP19 Maintenance Delivery SAP S/4HANA Cloud: ...
SAP SuccessFactors: ... I SAP enhancement package 4 for SAP CRM 7.0 SP19 Maintenance Delivery

(@ Collapse Sidebar
SAP SuccessFactors: ... I SAP Transportation Management 9.4 SP15 Maintenance Delivery
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Welcome Amanda, Z Edit
Calenda
PARTNER DASHBOARDS Availability Status Get Started Next-Generation Cloud Delivery Quick Access Services & Support
of cloud systems that report their Schedule

23 Partnership communicated availability = What is SAP for Me? Systems with open checklist items

- . . Knowledge Base
i Sales & Marketing g SAP for Me authorizations

0.0%

> Customer Success %+ Manage SAP for Me access

3} Get started with SAP Support T
T2 Partner Solutions 7

] Getthe App ) /;

. / ! -
100.0%
USTOMER DASHBOARE 36.7 = )
MNormal (45) Maintenance (0) |" A
&) Portfolio & Products B under Investigation (0) ... \ /
Quick Access Systems & Provisioning % .
& Finance & Legal s There are many ways to influence our
Plann=d (5 work with your feedback.
@ Services & Suppor Support User Administration KE Systems W comple:cig
PP e - Cloud Systems, On-premis HOW WOUId you rate

Manage S-Users & Technical e
s Systems & Provisioning a8 wenn! SAP for Me today?

= 2YStems o v = Communication Us
= o~ Availability i /
{8 Users & Contacts Total Users I / License Keys
I 517 Cloud Availability Event and statistics |
nf
Recently created Activate your S
280 Provisioning renewing licens
o
Action required rovisioning
I r 4
Contact Partner Support >
— Cloud Delivery
== . _ Contact Customer Support >
Mext-Generation Cloud Transition
Cases . :
| Am Interested In
@ Connectivity
Remote Connection, Remote Acces... . . .
Incidents Favorites (11 entries) All Favorite Types  ~
~ . Action required 23 Cases
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SAP ONE Support Launchpad Migration to SAP for Me

PUBLIC

How to optimize support from SAP
using SAP for Me

Easily engage support from SAP via a new digital platform and
gain full transparency on your SAP products and systems.

support top tasks
e.g. get technical help, troubleshoot a product issue,
h f ige, find product d

support applications

c management, search, Cloud

2 N
4 portoled
E i > > Pr
E ::'wmon‘“ rost
H 2D

other °

SAP site

your customer portal from SAP = % Stay tuned while
5 ; integrate

SAP ONE Support
Launchpad

Engage with support ¢ Efiﬂ\i
from SAP througha *
single entry point ...t

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

What it’s about:

- All support features will be migrated from the SAP ONE Support
Launchpad to SAP for Me

- SAP for Me will become your entry point for support related
topics and guestions

More Information:
« My Support in SAP Support Portal

« Learn more about your personalized SAP for Me Home page
and the migration

« What went where mapping to find which SAP ONE Support
Launchpad functionality equals which card(s) in SAP for Me

Tell us what you think:
« Explore SAP for Me today, share your feedback SAP for Me
Survey
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https://me.sap.com/home
https://support.sap.com/en/my-support.html#section_1207951584
https://blogs.sap.com/2022/02/25/new-personalized-home-page-of-sap-for-me/
https://blogs.sap.com/2022/07/25/sap-one-support-launchpad-migration-to-sap-for-me/
https://support.sap.com/en/my-support/help-support-applications/tile-overview/tile2card.html
https://sapinsights.eu.qualtrics.com/jfe/form/SV_0ANkCRDXems8HrM

SAP for Me - Key takeaways

Gain comprehensive transparency with a personalized access point with our customer portal

Portfolio and products
Get a 360-degree view of your
products, including road maps
and innovations.

Knowledge and learning
Explore opportunities to enhance
your product skills and oversee
learning journeys and trainings.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Finance and legal

Review your SAP orders,
licenses, invoices, consumption
and balance statements.

=

Maintenance and support
Review support incidents and
manage maintenance and support
topics across your company.

Systems and provisioning
Manage your cloud and
on-premise systems, as well as
their availability and status

ﬁ
Users and contacts
Access SAP contacts and

manage roles in your company
with self-service tools.
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© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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