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Disclaimer

= The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. Except for your obligation to protect confidential information, this presentation is not subject to
your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue
any course of business outlined in this presentation or any related document, or to develop or release any
functionality mentioned therein.

= This presentation, or any related document and SAP's strategy and possible future developments, products and or
platforms directions and functionality are all subject to change and may be changed by SAP at any time for any
reason without notice. The information in this presentation is not a commitment, promise or legal obligation to
deliver any material, code or functionality. This presentation is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fithess for a particular
purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a
contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages were
caused by SAP’s intentional or gross negligence.

= All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Agenda

Topic Presenter Time
« SAP ONE Support Launchpad goes to SAP for Me (Why & How) Gerlinde Wallner 5

« SAP for Me Demo Stefan Vormbrock 15

c Q&A All 8

Summary Gerlinde Wallner 2
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Message 1:

We are in the process of simplifying our
entry points.



Primary Entry Points

Y\rl)gltj_;d[)yt;):el!ike Al with :’!-" SR—
sap.com community.sap.com me.sap.com
The Digital Front Door The Community The Customer Portal

Secondary Entry Points

And many more...
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https://vlm.cfapps.eu10.hana.ondemand.com/index.html#/home
https://apps.support.sap.com/innovation-discovery
http://help.sap.com/
https://rapid.sap.com/bp/
https://go.support.sap.com/transformationnavigator/#/welcome
https://roadmaps.sap.com/welcome#/
http://support.sap.com/pam
https://support.sap.com/software.html
https://maintenanceplanner.cfapps.eu10.hana.ondemand.com/?force=ewOIQkAYCmCCdGtn
https://support.sap.com/en/index.html

Message 2:

SAP for Me will become the single entry
point to SAP for all our customers and
partners.



SAP for Me — Scope

With SAP for Me we take advantage of semantics and you can

Content

Usage Adoption
History Support
Customer Enablement
Account

Help
Docu

@ Functional
Usage
Additional
Information
Knowledge
Base

Legal
. Articles
Licensed SAP Customer
Material Product & SAP
slenes Contacts
License Felease
Consumption, eleas

Learning

Journeys
OpenSAP -
Courses Availability

Learning
Videos
Provisioning
Requests
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start at one entry point

personalize views based on your interests

get transparency across your complete SAP Portfolio
take action with self-services for your needs

actively influence your products and SAP for Me



Message 3:

SAP ONE Support Launchpad

goes
SAP for Me



SAP ONE Support Launchpad home page as an entry point to applications
will be replaced by SAP for Me early Q3/2022

Q1/22 Q2/22 Q3/22 Q4/22
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SAP for Me Portal Demo




SAP SAP for Me

Say hello to your digital
companion

Comprehensive transparency about your
SAP product portfolio, in one place.
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SAP SAP for Me

Say hello to your digital
companion

m Try our Demo

Comprehensive transparency about your
SAP product portfolio, in one place.
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SAP SAP for Me SAP Test Account - aPaul Pharma (1208936) Search in me.sap.com

& H
e Welcome Amanda, 2 Edt

Welcome to SAP for Me!

r SAP for Me Home page. Go ahead and customize

also use your data from SAP ONE Support Launchp

We updated y ir home page however you like using Edit mode. We can

personalize your home page for you.
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THE BEST RUN |7 ',’ Help Contact Us narks Cookie Statement Cookie
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SAP SAP for Me

SAP Test Account - aPaul Pharma (1208936)

Search in me.sap.com

23
il s & Marketing
45" Customer Su

22 Partner Solutions

& Support

Systems & Provisioning

Welcome Amanda,

447 Cases

No Updates

Within last 520 Cases

High Priority

P1 & P2 incidents 74 Cases

Draft Incidents

Mot sen

Create Case Schedule an Expert
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SAP

& Home

B Calendar

PARTNER DASHBOARDS
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2 Partner Solutions
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Welcome Amanda,
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Welcome Amanda,
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al a2 @

Search in me.sap.com

PARTNER DASHBOARDS

&= Partnership

W% Sales & Marketing

Support

Services &

~ Search In: SAP Notes & KBAs

SAP MNotes & KBAs

104351

104351 document(s) found

SAP Community

SAP Community Wiki

SAP Support Portal

Product Documentation

Guided Answers

SAP Litmos Training Cloud

~ Filter By

~ Component

THE BEST RUN >..=- ‘,’

XX* (Miscellaneous)

BC* (Basis Components)

PY* (Payroll)

SV-SMG* (SAP Solution Man...
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More Filter Options Clear

12999

7728

5706

) ) e

Sort Byj Relevance A

2088117 - New Instance Creation, Test Instance, Instance Refresh and Clone - Platform
This KBA provides an overview of the processes to have a new BizX instance, whether is a new Production or Test environments (test site); as well as refresh or clone of an
existing instance....How do we get a new instance?...How do we refresh our test ins

LOD-SF-SER-REF (Instance Refresh) 20.04.2021 SAP Knowledge Base Article (15 people found this document helpful)
2249479 - Customer Vulnerability Assessment/ Penetration Test request - SAP SuccessFactors
How can Customers request for approval of Penetration Testing/ Vulnerability Assessment/ Vulnerability Management?

LOD-SF-PLT-SEC (Security Reports) 02.08.2021  SAP Knowledge Base Article (4 people found this document helpful)

1955591 - NAST: How to test with standard and troubleshoot print / smartform output issues in MM-PUR

Warious problems occur when you print/preview in Materials Management:...Message output...related issue in a purchase order....Short Dump...MOVE_CAST_ERROR...when
clicking the Back button after previewing the Purchase Order Form....Purchase order is...not

MM-PUR-GF-OC (Message determination and printing) 04.10.2021 SAP Knowledge Base Article (7 people found this document helpful)

1899365 - How to setup self-signed test SSL with ASE, SDK, SRS - SAP ASE
This is a How To guide to generate SSL certificates and encrypt traffic to ASE.

BC-5YB-ASE (Sybase ASE Database Platform (non Business Suite)) 29.03.2022 SAP Knowledge Base Article (3 people found this document helpful)

2269677 - OB52 | TK430 Client XXX has status 'not modifiable’ in test system
essage TK430 Client XXX has status 'not modifiable’ appears in a test system

FI-GL (General Ledger Accounting) 08.02.2022 SAP Knowledge Base Article (10 people found this document helpful)

2836996 - How to test https connection for SAP Note download after the execution of task list SAP_BASIS_CONFIG_0OSS_COMM
configuration
Task list SAP_BASIS_CONFIG_0SS5_COMM (according the SAP Notes...28276
Communication connection s . One of this configured connection is used by No

...0r...2793641 ) was used to setup/configure the new https based Support Backbone
Assistant transaction..

BC-INS-TC-CNT (Automation Content) 09.02.2022 SAP Knowledge Base Article (6 people found this document helpful)

1657731 - How to find Cookbook "Settlement Control” / How to test a clearing variant in transactions FPO6/FPCJ

Where can | find additional information about clearing control?...
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Search in me.sap.com
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Visit Development Namespaces

THE BEST RUN u:l ,"
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Services & Support

PARTNER DASHEOARDS Knowledge Base Product Support Support orting & Analytics Application Lifecycle Management ECS Workspace
) Top Tasks
N Sales & Marketing
%" Customer Success
Report a Case View Cases Download Software Manage S-Users Request License Key Manage Remote Check Cloud Service
Connections Availability
n Focus
0 Services & Support
= Systems & Provisioning Get Started ase Cases My SAP Notes & KBAs .
— Overview b Amlr sted In
8} Users & Contacts =
[Z] Welcome to Support O
O Services and Support from SAP 9.8%
¥ How-To Videos | New -
] MNext-Generation Support 347
Updated i
M Product Support Accreditation ‘ a no Y
19.0%
5.7%
Contact Us one Support for My Software Products ... (D 104 support cases need your attention All Cases (104) JEUTIEEEN()]
[l Collapse Sideba - R N

#  Written Case
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Services & Support

d Information

Application Lifec

pport Suppor

Overview Knowledge Base

SAP Notes & KBAs Overview

Sa

es & Marketing Q SAP Knowledge Base Search

Search for SAP Notes, SAP Knowle

es, SAP Community content and more.

%" Customer Success E  SAP Notes vs Knowledge Base Articles
2 Partner Solutions Expert Search ‘:. Special SAP Notes & KBAs

or future re-use, let you to find precisely

~+  Note Assistant
CUSTOMER DASHBOARDS

2 Side-Effects of SAP Notes
LJ Portfolio & Products

®® Financ

i)

& Legal
SAP Security Notes Sof 216 oo SAP HotMews 50f 105 see Annoucements of Legal Changes soe My SAP Notes & KBAs Dof0  ooo

To ber wed 'm interested in Up d Favorites

0 0

2 Services & Support Tober
¥ Systems & Provisioning

t2] Users & Contacts

3171258 - [CVE-2022-22965] Remote Code ... 3171258 - [CVE-2022-22965] Remote Code ...

Program error, CEC-COM-... 34 minutes ago Program error, CEC-COM-... 34 minutes ago

3170990 - [CVE-2022-22965] Central Securi... 3170990 - [CVE-2022-22965] Central Securi...

-SER-SN

R-SN 4 days ago Pro

Check the Announcements

3189635 - [CVE-2022-22965] Remote Code ... 3084416 - S/4 HANA Financial Data Migratio...
Program error, IS-T-MA 4 days ago Program error, FIN-MIG 4 days ago

3187290 - [CVE-2022-22965] Remote Code ... 3189635 - [CVE-2022-22965] Remote Code ...

4 days ago

5 days ago
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& Home
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¥4 Sales & Marketing Manage All Your Cases
%" Customer Success o=, Enter Your Central Inbox
_ ~ Report a Case Expert Chat Support Log Assistant
&% Partner Solutions El Drafts
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L] Portfolio & Products
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> 7
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Q,  Advanced Search

fo) care R
18] Users &

Contacts

Schedule an Expert seo

Ask an Expert Peer

= Provide Want to discuss the progress of a case?
( ok a 30-r e call
specific

All Cases My Cases Manage Cases [ Create New Case
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Search in me.sap.com

Sa

es & Marketing

15" Customer Success
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CUSTOMER DASHBOARDS

LJ Portfolio & Products
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& Legal
= Services & Support
= Systems & Provisioning

T -
2} Users & Contacts

[ Collapse S

Waiting for me.sap.cor

Systems & Provisioning

Cloud Delivery

/A 0 system is unavailable

SYSTEM SYSTEM NAME

Events (695 entries)  All Event Types

D EVENT TYPE

Maintenance

Maintenance

Maintenance

Maintenance

Maintenance

V10026899 Maintenance

Maintenance

Maintenance
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~ All CL e All Data Centers ~ Al
CLOUD SERVICE DATA CENTER REGION STATUS
SAP SuccessFactors HXM Core Germany: St. Leon-Rot
SAP Jam Collaboration Germany: St. Leon-Rot
SAP SuccessFactors Learning Germany: St. Leon-Rot
SAP SuccessFactors HXM Core Germany: St. Leon-Rot
SAP Jam Collaboration Germany: St. Leon-Rot
SAP SuccessFactors Learning Germany: St. Leon-Rot
SAP Jam Collaboration Germany: St. Leon-Rot
SAP SuccessFactors Learning Germany: St. Leon-Rot

26.06.2022
03:00

26.06.2022
03:00

26.06.2022
03:00

19.06.2022
03:00

19.06.2022
03:00

19.06.2022
03:00

12.06.2022
03:00

12.06.2022
03:00

26.06.2022
10:00

26.06.2022
10:00

26.06.2022
10:00

19.06.2022
10:00

19.06.2022
10:00

19.06.2022
10:00

12.06.2022
10:00

12.06.2022
10:00

Past “ Future

MyProduction
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£ Home Owvervie S Cloud Delivery Availability Connectivity Keys System Measurement
Calenda

Availability (164 entries)  All Cloud Services All Data Centers All Systems All Months
CLOUD SERVICE DATA CENTER REGION SYSTEM NAME YEAR-MONTH COMMUNICATED AVAILABILITY IN %
Java ALM for SAP BTP Germany: St. Leon-Rot Apr 2022 100.00

N Sales & Marketing

. HTMLS applications service for SAP BTP Germany: St. Leon-Rot Apr 2022 100.00

%" Customer Success

T2 Partner Solutions SAP Custom Domain service Germany: St. Leon-Rot Apr 2022 100.00
SAP Monitoring service for SAP BTP Germany: St. Leon-Rot Apr 2022 100.00

o SAP Connectivity service (SAP BTPR, Neo
&) Portfolio & Products - y = Germany: St. Leon-Rot Apr 2022 100.00
environment)

SAP ID Service Germany: St. Leon-Rot Apr 2022 100.00
B Services & Support
AP Dectination sonvice (SA .
N SAP Destination service (SAP BTP, Neo Germany: St. Leon-Rot Apr 2022 100.00
. Systems & Provisioning environment)
{8 Users & Contacts lifecycle management for SAP BTP, Cloud
! L Germany: Frankfurt Apr 2022 100.00
Foundry runtime
lifecycle mana t for SAP BTP, Cloud
EC/Cie managementon = oue Netherlands: Amsterdam Apr 2022 100.00
Foundry runtime
foundational services for SAP BTP Germany: St. Leon-Rot Apr 2022 100.00
10 ~  entries per page 1 2 3 17 2 Show all entries
Cloud Availability Center Cloud System Motification Subscription Concur Service Status
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& Home Owvervie S Cloud Delivery Connectivity Keys System Measurement
Calenda
Awvailability (9 entries) | SAP Business ByDesign A All Syster A
CLOUD SERVICE DATA CENTER REGION SYSTEM MAME YEAR-MONTH COMMUNICATED AVAILABILITY IN % #

. SAP Business ByDesign Germany: St. Leon-Rot ydesign.com Aug 2021 100.00
ain Sales & Marketing
49 Customer Success SAP Business ByDesign Germany: St. Leon-Rot ydesign.com Sep 2021 100.00
2 Partner Solutions SAP Business ByDesign Germany: St. Leon-Rot ydesign.com Nov 2021 100.00
JSTOMER DASHEOARDS SAP Business ByDesign Germany: St. Leon-Rot ydesign.com Dec 2021 100.00
D Portfolio & Products SAP Business ByDesign Germany: St. Leon-Rot 3178.sapbydesign.com Feb 2022 100.00
28 Finance & Legal ) - . . -
SAP Business ByDesign Germany: St. Leon-Rot ydesign.com Apr 2022 100.00
B Services & Support
SAP Business ByDesign Germany: St. Leon-Rot ydesign.com Oct 2021 99.95
= Systems & Provisioning
— SAP Business ByDesign Germany: St. Leon-Rot 178.sapbydesign.com Mar 2022 99.78
{2l Users & Contacts
SAP Business ByDesign Germany: St. Leon-Rot 178.sapbydesign.com Jan 2022 99.47

Cloud Availability Center Cloud System Notification Subscription Concur Service Status

ght and Trademarks Cookie Statement

THE BEST RUN [ 11127 Help Contact Us Terms of Use
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Communicated Availability

99.78: 1004

PREVIOUS MONTH CURRENT MONTH

T2 Partner Solutions
Availability Reporting
USTOMER DASHBOARD
& Po - 100% 100% 99.95% 100% 100% 100% 99.78% 100%
2 Ul

AVAILABILITY

= 4
o) _ ~ .
8} Users & Contacts

Aug 2021 Sep 2021 Oct 2021 lov 2021 Dec 2021 Jan 2022 Feb 2022 Mar 2022 Apr 2022
MOMNTH (Click to see events that affected availability)
Jan 2022 Ser on
EVE IC EVENT TYPE STAR END STATUS DURATIO

A Service D sruption 10.01.2022, 22:25 11.01.2022, 02:1

o

[ SERVICE RESTORED | 03h 51m 00s

(M Ccollapse Sidebar THE BEST RUN :_.'r:‘.! Help ContactUs Termsof Use Co
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SAP SAP for Me SAP Test Account - aPaul Pharma (1208936)

EV8224381

Calendar EV8224381 (service resToreD |

Event T
A\ Service Disruption

Start Time
10.01.2022, 22:25:00

Sales & Marketing Matifications (6 entries)

Customer Suc

Partner Solutions

Root Cause Analysis available
15.01.2022, 0

Impact Description:

You will not be able to access the
system until resolution.

Incident Description

On 10 January 2022, customers
hosted in multiple Data Centers could
Systems & Provisioning not access their SAP Business
Users & Contacts ByDesign (BYD) and SAP Cloud for
Customer (C4C) applications due to a
software defect on the Web
Dispatcher.

Incident Resolution

The SAP operations team deployed
an emergency patch on the affected
Web Dispatcher nodes, which
restored the service.

Sanity tests confirmed all applications

and services were up and running.

Investigations reveal that the issue

was caused [

; Web Dispatcher
cluster nodes being in a stopped
state.
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(now svsTe

Germany: St. Leon-Rot

Search in me.sap.com

Duration
03h 51m 00s

End Time

12.01.2022, 02:16:00

Event Affected System (1 entry)

Issue Resolved

11.01.2022, 02:28 ne 1

Impact Description:
You will not be able to access the

system until resolution.

Production




SAP SAP for Me SAP Test Account - aPaul Pharma (1208936)

User Management

Search in me.sap.com

Sa

es & Marketing

15" Customer Success
2 Partner Solutions
USTOMER DASHBOARDS
3 Portfolio & Products

Users (583) (1)

Last Mame First Name User ID

Test AS

Test AS

Test AS

Test AS
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S I\%_/I Requested Users I\_&_-/I Deleted Users

User E-Mail
test
test

fest

tes

ngumt..

ngumt..

ngumt..

tingumt..

Customer
Number

Customer
Name

SAP Test
Account -
Prokesch
Pharma

SAP Test
Account -
aPaul
Pharma

SAP Test
Account -
Prokesch
Pharma

SAP Test

SAP Test

SAP Test
Account -
aPaul
Pharma

SAP Test -
Prokesch
Pharma Data
Loa

SAP Test
Account -
aPaul
Pharma

SAP Test
Account -
aPaul

Country/Regi

on

Austria

Germany

Austria

Germany

Germany

Germany

Austria

Germany

Germany

Department

Contract
Dept.

Requested

Last Login By

Newver

Newver

Newer

Newer

Newer

MNever

13.04.2022

Newver

12.04.2022

\
=)

Created On

15.04.2022

15.04.2022

15.04.2022

15.04.2022

14.04.2022

14.04.2022

13.04.2022

13.04.2022

12.04.2022
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Status

Active

Active

Active

Active

Active

Active

Active

Active

Active

\7 -

Expiry Date

31.12.9999

16.04.2024

31.12.9999

16.04.2024

15.04.2024

15.04.2024

14.04,2024

31.12,9999

31.12.9999
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Function

Cloud
Administrator

User
Administrator

Super
Administrator

User
Administrator
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SAP ONE Support Launchpad Migration to SAP for Me

support top tasks What it’s about:

e.g. get technical help, treubleshoot a
product Issue, search for knowledge,

c§ s o e - All support features will be migrated from the SAP ONE Support
e i Fii Launchpad to SAP for Me

"-‘
-
Sifx

- SAP for Me will become your entry point for support related
e topics and questions in early Q3/2022.

| other @' -
SAPsite S
other
SAP site

More Information:

SAP for Me « My Support in SAP Support Portal
our customer portal from SAP i
,, i  Learn more about your personalized SAP for Me Home page,
A e upport e Y which shows pre-defined cards based on the applications you
e S recently used in SAP ONE Support Launchpad.
A ® - What went where mapping to find which SAP ONE Support
T e e SR Launchpad functionality equals which card(s) in SAP for Me
32
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https://me.sap.com/home
https://support.sap.com/en/my-support.html
https://blogs.sap.com/2022/02/25/new-personalized-home-page-of-sap-for-me/
https://support.sap.com/en/my-support/help-support-applications/tile-overview/tile2card.html
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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