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Library - Previously Recorded Support Webcasts

® Getting the most from your Support

@ Sef-Service and Incident Prevention
@ Introduction to SAP ONE Support LaunchPad

This session will elpthe customer become more famifa withthe SAP ONE Support Launchpad and s applications: Search for SAP
Document se Keys, Software downioad and User Management.

SAP ONE Support Launchpad

Library - Previously Recorded Support Webcasts

@ Getting the most from your Support

@ Sel-Service and Incident Prevention

@ Introduction to SAP ONE Support LaunchPad
@ Incident Management

@ Introduction of SAP for Me, your new customer portal

SAP for Me
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Customer Dashboards Features:
» Portfolio & Products

+ Finance & Legal

+ Systems & Provisioning

» Services & Support

* Users & Contacts

Partner Dashboards [Z8k55. ¥—~ T« >4, WEl. BXUV/NA TS 4 L DEE
IZZIIBET, FHMARILPartner Dashboardsz CSBB 2 &L,

SAP for Me (. iPhone & Android D7 /\A X IZTxi9 % Mobile Appt HY F9,
SN AL iPhone Features, & Android Features & ZSB < E &Ly,
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SAP forMe Try Me IZ7 9 2AL T, —HODTET—2FFALTLESL, HLLIE,
https://me.sap.com &% 1) w2 LT, Tryour Demo ZHFH L < =& LY,

Say hello to your digital - R —

companion 7 o

Access SAP for Me

https://me.sap.com

SAP for Me on SAP Support Portal
https://support.sap.com/en/my-support.html

SAP for Me on SAP.com

https://www.sap.com/services/for-me.html

SAP for Me on SAP Community
https://community.sap.com/topics/sap-for-me

Our SAP for Me Webinar series
https://blogs.sap.com/2020/04/09/sap-for-me-webinar-series-season-1/

Authorizations

* Authorization concept

*  What permissions do you need for SAP for Me?
Blog

* Whatis SAP for Me?

» Experience the Newly Designed Services & Support and Systems & Provisioning Dashboards in SAP for Me
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https://me.sap.com/
https://help.sap.com/docs/SAP_FOR_ME/758e7c8a7c5b4782bb78b17f8c7fbbda/99692ea147cf48ffa852ba0b20c0274a.html?
https://help.sap.com/docs/SAP_FOR_ME/758e7c8a7c5b4782bb78b17f8c7fbbda/66ee47ea849840c989526b88ffe1c7e3.html?
https://help.sap.com/docs/SAP_FOR_ME/758e7c8a7c5b4782bb78b17f8c7fbbda/90e2949403db4cc88e09440252996fd8.html?
https://try-me.sap.com/home
https://me.sap.com/
https://me.sap.com/
https://support.sap.com/en/my-support.html
https://www.sap.com/services/for-me.html
https://community.sap.com/topics/sap-for-me
https://blogs.sap.com/2020/04/09/sap-for-me-webinar-series-season-1/
https://support.sap.com/user-admin-concept
https://blogs.sap.com/2021/03/17/what-permissions-do-you-need-for-sap-for-me/
https://blogs.sap.com/2020/05/06/what-is-sap-for-me/
https://blogs.sap.com/2021/11/09/experience-the-newly-designed-services-support-and-systems-provisioning-dashboards-in-sap-for-me/
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SAP
https://help.sap.com

* SAPALTR—BINIZEK DY R— b7 TUS—S30DHA R

SAP  SAP Help Portal

Welcome to the SAP Help Portal

Find SAP product documentation, Learning Journeys, and more

ECELE BRI Enter keywords or a product name Q
Advanced Search v
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SAP

https://community.sap.com

* Review Blogs 704 5Bor 7RI LEax—
* Questions and Answers sectionQ & Ao 3>

* Quick access to expert advice TH¥X/X\— k7 K/Nf X~D Y
AVvIOTF7O R

* Online Trainings 7> 34 > bL—=V %
SAP Community Getting-stared:

https://community.sap.com/resources/getting-started
https://developers.sap.com/tutorials/community-start.html

Visit SAP Community



https://help.sap.com/
https://support.sap.com/ja/index.html
https://community.sap.com/
https://community.sap.com/resources/getting-started
https://developers.sap.com/tutorials/community-start.html
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https://launchpad.support.sap.com/#/notes/2213344

< SAP TFHFR/\—rFryhD FAQ

https://support.sap.com/en/my—support/product—support.ntml#section 519294480
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https://launchpad.support.sap.com/#/notes/2213344
https://support.sap.com/en/my-support/product-support.html#section_519294480
https://launchpad.support.sap.com/#/expertchat/create
https://launchpad.support.sap.com/#/expertchat/entry
https://me.sap.com/app/casecreate
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Launchpad *:

Expert Chat

| am writing about...

// New Incident (Unreported issue) q:iﬂ-\i-%—d: [,) 'i;J-FE\

(|E| Existing Incident (Questions about the status and priority of issues already reporteEN

y
SAPAJILTTRY(CIC) &K Y XFits

o8 s-User
&7 Universal ID

72} SAP ONE Support Launchpad & SAP Support Portal

\@ oter )

Unable to use our chat tool? We can help you! Use our new self-service page to check your browser/network configuration!

The New Incident (unreported issue) option is for contacting SAP Product Support for new technical/functional issues with an SAP Product. For questions about an existing incident's status or
priority, our Customer Interaction Center is ready to assist you. Frequently asked questions can be found in SAP Knowledge Base Article 2570790.
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https://launchpad.support.sap.com/#/notes/2570790
https://launchpad.support.sap.com/#/notes/2651981
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SAP for Me:

URL - https://me.sap.com/app/contactuschat

H—FK:
DASHBOARDS

Q) Portfolio & Products

B8 Finance & Legal

@ Services & Supp@

#%:  Systems & Provisioning

Users & Contacts
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Contact the Customer Interaction Center (CIC)
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https://me.sap.com/app/contactuschat
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IHXRX/N—FZEALTOFAQ (KBA 2651981)
https://launchpad.support.sap.com/#/notes/2651981

Schedule an Expert for
2482688 - *** MASTER KBA *** Schedule an Expert

Schedule an Expert for

2651182 - Schedule an Expert for Open Incidents - Frequently Asked
Questions
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https://launchpad.support.sap.com/
https://me.sap.com/
https://launchpad.support.sap.com/#/notes/1292299
https://launchpad.support.sap.com/#/notes/67739
https://support.sap.com/beta/ja/contact-us.html
https://blogs.sap.com/2016/08/30/close-sap-incident/
https://launchpad.support.sap.com/#/notes/1239839
https://launchpad.support.sap.com/#/notes/2331471
https://launchpad.support.sap.com/#/notes/2899770
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https://me.sap.com/
https://support.sap.com/ja/my-support/users.html
https://launchpad.support.sap.com/#/notes/1271482
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https://launchpad.support.sap.com/#/notes/1614304
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https://launchpad.support.sap.com/#/notes/3108466
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ATFwF1 https://laccount.sap.com/core/create/landing NP2 A L. Get started%&

2099 LET,

y
ATv72 REGRBEAAL. SubmitZV Yy I LET,

Create your SAP Universal ID

We just need some basic personal information and a password for your SAP Universal ID

Already have a SAP Universal ID? Link accounts to my SAP Universal ID

|

E

L

-

The e-mail address will be used as your new login

3

[ 1 acknowledge that | have read the Privacy Statement

ast Nai
untry
AP Universal ID E-mai

R

[ 1 acknowledge that | have read the Terms Of Use
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SAP Notes
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