A~

vy "o\

. | T -
/1 H NN
Support Webcast:

SAP ONE Support Launchpad Migration to
SAP for Me

CIC, SAP
May, 2023



Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. Except for your obligation to protect confidential information, this presentation is not subject to
your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue
any course of business outlined in this presentation or any related document, or to develop or release any
functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or
platforms directions and functionality are all subject to change and may be changed by SAP at any time for any
reason without notice. The information in this presentation is not a commitment, promise or legal obligation to
deliver any material, code or functionality. This presentation is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular
purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a
contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages were
caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.



Agenda

why SAP for Me
SAP for Me: the new central entry point for SAP support
SAP for Me Demo

Q&A



SAP’s Primary Customer Experience Websites
Simplifying our digital customer experience

SAP.com

SAP Store

SAP for Me

SAP Community
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SAP community
Access Types Public | Personal | Professional Public | Personal | Public | Personal | Professional
Target Group All Users | Customers | Partners | Consultants

Content Focus Informative / eCommerce Content Content

Social Content

Public
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Your digital companion on the B0 R R OB i
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Available in English, German, Japanese, Chinese, French, Portuguese Spamsh

Capabilities
YOUR DASHBOARDS

Users &
Contracts

Services &
Support

Portfolio & Finance &
Products Legal

Systems &
Provisioning

Knowledge &
Learning

Get a 360- Review your Review Manage your Access SAP Explore
) degree view of SAP orders, support cases cloud and on- contacts and opportunities
Benefits your products, licenses, and manage premise manage roles to enhance
YOUR ADVANTAGES including road invoices, maintenance systems, as inyour your product
maps and consumption, and support well as their company with skills.
innovations. and balance topics across availability and self-service
statements. your company. status. tools.
Access Log into SAP for Me with your S-User and experience the benefits of the portal in supporting you with daily challenges on

YOUR EXPERIENCES

Knowledge
YOUR EXPERTISE

the journey to the intelligent enterprise. The portal is also accessible via tablet or mobile phone:
iOS link in Apple Store

Android link in Google Play



https://apps.apple.com/us/app/sap-for-me/id1565521524
https://play.google.com/store/apps/details?id=com.sap.forme.android
https://www.sap.com/services-support/for-me.html
https://community.sap.com/topics/sap-for-me
https://support.sap.com/en/my-support.html#section_1207951584

SAP for Me Is now available 7
languages: English, German,

Japanese, Simplified Chinese,
French, Portuguese, and Spanish.



https://blogs.sap.com/2023/01/18/sap-for-me-now-speaks-your-language/

SAP for Me: the new central entry point for SAP support

Public

Overview

SAP for Me will be the central entry point for
SAP support.

The new ‘Get Support’ application will
provide a step-by-step guided support
experience by using artificial intelligence to
predict the right product categorization an
recommends the most suitable support
channel.

Together with this platform switch, there is a
terminology change from ‘incident’ to ‘case’.
Case is the new name for technical product
help, formerly known as incident in SAP
ONE Support Launchpad

Timeline

Starting April 22, 2023*, when you access

b the SAP ONE Support Launchpad, you are
redirected to SAP for Me. You will have the
option to continue using the launchpad if
needed until May 23,

Going forward, SAP for Me will be the
« |, central entry point, and the SAP ONE
- — Support Launchpad homepage will be

ah deprecated.

*Target dates may change
depending on various conditions.

SAP for Me will become the new personalized central entry point to SAP’s support, replacing the
SAP ONE Support Launchpad.

Access

https://me.sap.com/home

Download SAP for Me mobile application
via Apple/Google Play Store



https://me.sap.com/home
https://me.sap.com/home
https://me.sap.com/home

Make SAP for Me my new entry point
Redirect Pop-up in SAP ONE Support Launchpad planned to start on April 22, 2023*

Public

Start your transition to SAP for Me TODAY!

When you click the button below, SAP for Me will become your new entry point for all your services- and support-
related tasks, replacing the SAP ONE Support Launchpad.

Upan your first visit 19 SAP for Me, you will be invited to personalize your homepage.

= You can continue working on the SAP ONE Support Launchpad for now,
= W you make SAP for Me your ninw entry point, you can temporarly retum 5 the launchpad via your SAP for Me
profile settings.

= Starting May 23, you will be redirected 1o SAP for Me without further prompts.

For more infonmation, see Your Transifion to SAP for Me.

Continue with the SAP ONE Support Launchpad for now Maka SAP for Me my naw antry point

Mock up image — may change in PROD system

*Target dates may change

depending on various conditions.



Possibility to switch from SAP for Me back to SAP ONE Support Launchpad
until final deprecation of the launchpad

——

~ My Settings
Amanda
Fortal Preferences E d U Support-Related Notifications
SAP Test Account - aPaul Pharma ( . . Format

ons
My Account

My Settings
My Company Info

My Learnings

| {:
Feadback

What's new on SAP for Me?

AP \E Support L pad Transition to P for Me
Logout
To temporarily return to the SAP ONE Support Launchpad, click the link below
Starting May 23, you will be redirected to SAP for Me without further prompt
H Return to the SAP ONE Support Launchpad

| ] J THE BEST RUM 3. 2

Mock up image — may change in PROD system

Public 9



SAP for Me Portal Demo




SAP SAP for Me

SAP for Me - Is made for You

Say hello to your digital
companion

- |

llllllllll

= e

It's made for you

Comprehensive transparency about your
SAP product portfolio, in one place.

In today's 24/7 business environment, time is an organization's most precious resource. SAP

is your digital companion to easily interact with SAP and get immediate guidance to the best

for Me

Public
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Waiting for me.sap.com...

SAP SAP for Me

SAP for Me - Is made for You

Say hello to your digital
companion

- |

llllllllll

= e

It's made for you

Comprehensive transparency about your
SAP product portfolio, in one place.

In today's 24/7 business environment, time is an organization's most precious resource. SAP

is your digital companion to easily interact with SAP and get immediate guidance to the best

for Me

Public
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Y sAP for Me

This is what we found!

We believe that the following topics might interest you.
Feel free to select as many topics as you want to setup your SAP for Me Home Page.

My Solution Areas

Customer Relationship Management Enterprise Management Financial Management
Human Capital Management Product Lifecycle Management (Spend Management)
Supply Chain Management Technology Platform

My Interests

(Create or Edit Support Cases) Manage Users and Authorisations

Check Usage Consumption License Keys Pay and Administer Invoices Download Software
Support Knowledge Base and SAP Notes Remote Connections Monitor System Availability
Create Service Requests System Management

My Interests as a Partner

Manage Competencies & Specializations Manage Deals and Quotes Customer Management

Register and Manage Projects Manage Consultant Certifications Manage Partnership

Solution Development

) ) ) Back to previous step Start using SAP for Me
You will be able change your selection at any time. =

14



SAP for Me

rch SAP for Me

& Partner Solutions

25 Partnership

(@ Collapse Sidebar

Public

Welcome Test,

Get Started

8

What is SAP for Me?
Manage SAP for Me access
SAP for Me authorizations
Get started with SAP Support

Get the App

Favorites (27 entries)

Welcome Back to SAP for Me

owever you like using edit mode.
h you lik dit

Edit My Preferences

TITLE

12 - Individual solution without a specific SAP Note

1582722023 - test

1999997 - FAQ: SAP HANA Memory

2213344 - Starting an Expert Chat with SAP Support [video

2751242018 - Test incident for demo

510922023 - SAPAME Phase One testing - Kenneth Maguire QA Team

0020689359P(CLOUD)

CA12552195TID0O00000000740407221(CLOUD)

All Favorite Types

We updated your SAP for Me home page since your last visit. Go ahead and customize your home page

]
m

SAP Motes & KBAs

Cases

SAP Motes & KBAs

SAP Motes & KBAs

Cases

Cases

Systems

Systems

W

Quick Access Systems & Provisioning

Systems

Cloud Systems, On-premise Syste...

Availability

Cloud Awvailability Event and statistic

Provisioning

Cloud Delivery

Next-Generation Cloud Transition

Connectivity

-
5

=ction, Remote Acces...

¢ Edit

15



Select interests

My Inte
Check Usage Consumption Create Service Request
Create or Edit Support Cases Download Software License Keys
Manage Users and Authorisations Monitor System Availability
Pay and Administer Invoices Purchase Remote Connections

Support Knowledge Base and SAP Notes System Management
My Interests as a Partner
Customer Management Manage Competencies & Specializations
Manage Consultant Certifications Manage Deals and Quotes
Manage Partnership Register and Manage Projects Solution Development
My Solution Areas
Customer Relationship Management Enterprise Management
Financial Management Human Capital Management
Product Lifecycle Management Spend Management Supply Chain Management

Technology Platform

Cancel l Save & See recommendations




Card Catalog

Include not authorized cards

Favorites
your F:

Manage Users and Authorizations
s user administrators request and administer S-user IDs and tech mmun

otes
des an at-a-
favorite. The

RECOMMENDED

RECOMMENDED

Quick Access Systems & Provisioning
i Pr ng Dashboard with direct a to the different

oard with direct the different detail

RECOMMENDED

SAP HotNews
a full list of nriorite-1 rv hioht SAP Notes h exnlain hio asnlve or avnid

Done




SAP SAP for Me

% Home
Calendar
DASHBOARDS

% Customer Success

f$ Finance & Legal

Partner Solutions

£

&5 Partnership
1 Portfolio & Products
4 Sales & Marketing

o

o

[ 7]

ervices & Support

= Systems & Provisioning

{&] Users & Contacts

Public

Welcome Amanda,

Cases ase
Am Interested In

Incidents

Action required 49 Cases

Solution Proposed

MNeed confirmation 36 Cases

Open Incidents

Outstanding incidents 447 Cases

No Updates

Within last 7 days 520 Cases

High Priority

P1 & P2 incidents 74 Cases

Draft Incidents

Mot sent to SAP

Create Case Schedule an Expert

Search SAP for Me

Tutorial

Bl Whatis SAP for Me?

=D

SAP for Me authorizations

%% Manage SAP for Me access

-

Get started with SAP Support

Favorites (11 entries)

All Favorite Types  ~

Availability Status
of cloud systems that report their communicated availability

0.0%
. Normal (35)

v
. Degraded (0)
. Disrupted (0)

100.0%

Software Download

tems in
TYPE
Access the SAP Software Center to download
Systems e.
Systems

Systems
~ License Keys
Systems
P Activate your SAP software by requesting or
Systems A

renewing license keys for your products.
Systems

Maintenance ...

rinvesti...

Quick Access Systems & Provisioning

Systems
EE N

Cloud Systems, On-premise Systems

Cloud Delivery
% A

Provisioning, Next-Generation Clou...

Availability

Cloud Awailability Event and statistics

Connectivity

Remote Connection, Remo

Keys

) , . A
License Keys, SSCR Keys, Migratio...

i System Measurement

==

System Measurement Relevancy fo...

Quick Access Services & Support

— Knowledge Base

SAP Notes, SAP Hot News, ...

Product Support

18

Feedback




SAP for Me Search SAP for Me
% Home
Welcome Amanda, / Edit
] Calendar
DASHEOARDS Get Started Availability Status Next-Generation Cloud Delivery sss Quick Access Services & Support
T of cloud systems that report their Schedule
o ) = What is SAP for Me? communicated availability Systems with open checklist items
% Customer Success - . - ~ Knowledge Base
B SAP for Me authorizations ‘ s b SAP Motes, SAP Hot M
B8 Finance & Lega 0.0% )
b % Manage SAP for Me access
I Partner Solutions ) Get started with SAP Support Transition Status Oy Product Support
_ - Cases, Expert Chat, Service Reque...
~ L Get the A
&3 Partnership FP
100.0% )
38.7% Support Engagements
& ortfolio & Products Normal (43) Maintenance (0) 60.0% Your Support Engagement informati...
. Under Investigation (0) /
24 Sales & Marketing Quick Access Systems & Provisioning 3.3% =
= Diagnostics, Reporting & Analytics 3
~ - Planned (18) Re-Planned (0) 5' CAD FarliAllateh Alart Camsiera Moo -
LEJI Services & Support Systems SAP EarlyWatch Alert, Service Mes... g
c Y . . C pleted (1) Continuous Upgrade (11)
RE ~ _ - L Support User Administration asa I Completed (1) [l Continuous Upgrade (11) k-
Cloud Systems, On-premise Syste... . - )
=. Systems & Provisioning Manage S-Users & Technical
== = Communication Users — Application Lifecycle Management
. . . - Roadmap Viewer, Maintenance Pla..
Z] Users & Contacts Availability License Keys -
{8 Users & Contacts ) 7 Total Users ’
Cloud Availat statistics . 517
ECS Workspace
Recently created Activate your SAP software by requesting or :,EI . . -
Provisioning 280 renewing license keys for your products. Tools for SAP Enterprise Cloud Ser...
Provisioning Action required
1 4 — Related Information
_ Cloud Delivery SAP Trust Center, Product Availabili...
= Next-Generation Cloud Transition
uest License Ke
Cases ace = b
| Am Interested In
% Connectivity
Remote Connection, Remote Acces... . . . -
Incidents Favorites (11 entries) All Favorite Types
M Collapse Sidebar Action required 23 Cases
Lollapse >ldebar - KE\}-’S TITLE TYPE
sy . e
Public 19




SAP for Me Search SAP for Me

&y Home
Welcome Amanda, / Edit
] Calendar
PARTNER DASHBOARDS Availability Status Get Started Next-Generation Cloud Delivery sss Quick Access Services & Support
_ f cloud systems that report their Schedule
23 municated availability =1 What is SAP for Me? Systems with open checklist items
- o o Knowledge Base
a Sales & Marketing &  SAPfor Me authorizations B N SAP Notes, SAP Hot I
0.0% 1
PN % Manage SAP for Me access
3} Get started with SAP Support Transition Status O Product Support
2 Partner Solutions _ - Cases, Expert Chat, Service Reque...
o  Getthe App
100.0% i
MER DASHEOARDS o 36.7% = Support Engagements
) ) Normal (45) Maintenance () 60.0% - Your Support Engagement informati...
@ Portfolio & Products B under Investigation (0) ... /
Quick Access Systems & Provisioning 3.3%

Diagnostics, Reporting & Analytics

gs

3
o
[ii]
2

T
[1/]
o
1]

%

Planned (18)
Systems .
uE| Y I complete

Cloud Systems, On-premise Syste...

Re-Planned (0)

h Alert, Service Mes...

SAP EarlyV

Feedback

- . 1) Continuous Upgrade (11)
Support User Administration ) Il Continuous Upgrade (11)

Manage 5-Users & Technical

i ning Communication Users . Application Lifecycle Management
I . - Roadmap Viewer, Maintenance Pla..
= Availability License Keys
=) Total Users ) \ ’ Y
I 17 Cloud Availability Event and statistics
ECS Workspace
Recently created Activate your SAP software by requesting or o Cene
p— = anle £ AP Enterpnrica | Ser
280 Provisioning renewing license keys for your products. Tools for SAP Enterprise Cloud Ser...
B provisioning
Action required Provisioning
1 s —~  Related Information
\1) CAD T ~ & Aol L
__ Cloud Delivery SAP Trust Center, Product Availabili...
= Next-Generation Cloud Transition _
Request License Ke
Cases so0 = b
I Am Interested In
Connectivity
? - . .
Remote Connection, Remote Acces... . . .
Incidents Favorites (11 entries) All Favorite Types
~ . N Action required 23 Cases
[ Collapse Sidebar " Keys — S
uy . PR .

Public 20



SAP SAP for Me Search SAP for Me

% Home
Welcome Amanda, / Edit
E] Calenda
DASHEOARDS Get Started Availability Status Next-Generation Cloud Delivery sss Quick Access Services & Support
T of cloud systems that report their Schedule
) ) = What is SAP for Me? communicated availability Systems with open checklist items
5+ Customer Success - — Knowledge Base
Within next 60 days L
B SAP for Me authorizations o 1 ¢ SAP Notes, SAP Hot Ne
@8 Finance & Legal 0.0%
b % Manage SAP for Me access
I Partner Solutions ) Get started with SAP Support Transition Status e Product Support
_ - Cases, Expert Chat, Service Reque...
~ L Get the A
&3 Partnership FP
100.0% )
38.7% Support Engagements
& ortfolio & Products Normal (43) Maintenance (0) 60.0% Your Support Engagement informati...
. Under Investigation (0) ... /
24 Sales & Marketing Quick Access Systems & Provisioning 3.3% =
- Diagnostics, Reporting & Analytics 3
. Planned (18) Re-Planned (0) 5' CAD Eatid et e e o
LEJI Services & Support Systems - B SAP EarlyWatch Alert, Service Mes... g
E] ! Support User Administration . I completed (1) [l Continuous Upgrade (11) w
Cloud Systems, On-premise Syste... . ) )
=  Systems & Provisioning Manage S-Users & Technical
== = Communication Users — Application Lifecycle Management
. . . = Roadmap Viewer, Maintenance Pla..
Bl Users & Contacts Availability License Keys -
{8 Users & Contacts ) 7 Total Users ’
Cloud Availability E: I statistics N 517
ECS Workspace
Recently created Activate your SAP software by requesting or :,EI . . -
H Provisioning 280 renewing license keys for your products. Tools for SAP Enterprise Cloud Ser...
i -
Provisioning Action required
1 4 — Related Information
‘1/: oA -T —~ n N s
Cloud Delivery N SAP Trust Center, Product Availabili...
(o | J
— Next-Generation Cloud Transition
Cases Request License Key
| Am Interested In
% Connectivity
Remote Connection, Remote Acces... . . -
Incidents Favorites (11 entries) All Favorite Types
e Action required 23 Cases
M Collapse Sidebar - Keys — TveE
=y . cran .

Public 21



SAP SAP for Me

b

)

1

Finance & Legal
Partner Solutions

Sales & Marketing
Services & Support
Systems & Provision

Collapse Sidebar

Public

Welcome Amanda,

Availability Status

cloud

of ystems that report their

0.0%

MNormal (45) Maintenance (0)

. Under Investigation (0)

Support User Administration
Manage 5-Users & Technical

Communication Users

Total Users

I 517

Recently created

280
Action required
1 4
Cases 292
I Am Interested In
Incidents
Action required 23 Cases

DI o S

1

KE|

i

Search SAP for Me

Get Started

What is SAP for Me?

SAP for Me authorizations
Manage SAP for Me access
Get started with SAP Support

Get the App

Quick Access Systems & Provisioning

Systems

Cloud Systems, On-premise Syste...

Availability

Cloud Availability Event and statistics

Provisioning

Provisioning

Cloud Delivery

Next-Generation Cloud Transition

Connectivity

Remote Connection, Remote Acces...

Keys

Next-Generation Cloud Delivery a0
Schedule

Systems with open checklist items

Within next 60 days

Transition Status

36.7%

Planned (18)
I complete

Re-Planned (0)

1) . Continuous Upgrade (11)

License Keys -

Activate your SAP software by requesting or
renewing license keys for your products.

Request License Key

Favorites (11 entries)

TITLE

Quick Access Services & Support

~ Knowledge Base
®  SAP Notes, SAP Hot News, ...
I Product Support

]

Cases, Expert Chat, Service R

Support Engagements

Your Support Engagement inf¢

Diagnostics, Reporting & Analytics

@

SAP EarlyWatch Alert, Service Mes...

Application Lifecycle Management

Roadmap Viewer, Maintenance Pla..

ECS Workspace

L

- Tools for SAP Enterprise Cloud Ser...
— Related Information

la)

SAP Trust Center, Product Availabili...

All Favorite Types

W

Test Account

y Account

My Settings

My Company Info
My Learnings
My Learnings

What's new on SAP for Me?

Logout

22
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SAP SAP for Me

£ Home SAP KNOWLEDGE BASE (96756 Show more
Welcome Amanda, / Edit
(s}
E] Calendar §8d6??5_itis'f_ ) .

o 1445886 - Test . .
Get Started Availability Statu  peicaced on 17.03.2010 in CRM-IU-IC ry 22 Quick Access Services & Support

of cloud systems t

P E]  Whatis SAP for Me? communicated ava 3106727 - Test
& - Released on 11.10.2021 in BC-SYB-ASE - Knowledge Base
g SAP for Me authorizations L SAP Notes, SAP Hot News, ...
s
%% Manage SAP for Me access DAS ARDS AND PAGES (2
B Partner Solutions ) Get started with SAP Support Overview O Product Support
_ - e . _H . Cases, Expert Chat, Service Reque...
Get the A o - "
2% Partnership = PP ) . o )
Diagnostics, Reporting & Analytics
~ _ C ner Dashboards > Services & Support > Diagnostics, Reporting & < Support Engagements
5] Port % Products - = - .
& orifolio & Products Mormal (43) o, Your Support Engagement informati...
. Under Investigatio
44 Sales & Marketing Quick Access Systems & Provisioning x
i CONTACTS (518 Show more ) ) . ) 2
- Diagnostics, Reporting & Analytics 8
=0 Systems Test01 CE — _ . SAP Earl h Alert, Service Mes... ®
gE Support User Ad 50024308978 R ol w
. Cloud Systems, On-premise Sys . PP o [
&= Systems & Provisioning Manage S-Users & f el ;
- - Communic Application Lifecycle Management

ation Us FCMS Test30

ntenance Pla..

. . 500198 9513 Roadmap Vi
{8 Users & Contacts . Availability Total Users P

Cloud Availability Event and statistics I  FCMS Test31

=
R S _ ECS Workspace
Recently created uesting or o ) o
. — - Tools for SAP Enterprise Cloud Ser...
Provisioning ducts.
Provisioning Action required DUWRLOALS (£
1 — Related Information
SAP Test Data Migration Server 1 (3 <apT N Broduct Ausilabil
SAP Trust Center, Product Availabili...
Cloud Delivery Software Product o 5 rust Center, Pro Availabili

Next-Generation Cloud Transition
? ston © - SAP Test Data Migration Server, business process library

Cases extension

| Am Interested In = 5q

&

Connectivity

Remote Connection, Remote Acces... - -
Incidents Show more All Favorite Types v

Action required

Collapse Sidebar e . . -
W co & olaebar Keys SAP Test Account - aPaul Pharma Test-Acc (SCP) o E

ro]

Public 23



SAP SAP for Me

fz Home SAP KNOWLEDGE BASE (96756 Show more
Welcome Amanda, / Edi
o]
] Calenda 28.;6??5_-_1?_5?_

— Rels d on 25.02.2020

o 1445886 - Test . .
Get Started Availability Statu  peicaced on 17.03.2010 in CRM-IU-IC ry 22 Quick Access Services & Support

of cloud systems t

P E]  Whatis SAP for Me? communicated ava 3106727 - Test
& - Released on 11.10.2021 in BC-SYB-ASE - Knowledge Base
g SAP for Me authorizations L SAP Notes, SAP Hot News, ...
s
%% Manage SAP for Me access DAS ARDS AND PAGES (2
B Partner Solutions ) Get started with SAP Support Overview ) Product Support
- P - . . Cases, Expert Chat, Service Reque...
Get the A o - "
2% Partnership = PP ) . o )
Diagnostics, Reporting & Analytics
~ _ C ner Dashboards > Services & Support > Diagnostics, Reporting & < Support Engagements
3] Port % Products - = - .
& orifolio & Products Mormal (43) o, Your Support Engagement informati...
. Under Investigatio
44 Sales & Marketing Quick Access Systems & Provisioning x
i CONTACTS (518 Show more ) ) . ) 2
- Diagnostics, Reporting & Analytics 8
=0 Systems Test01 CE o . SAP Earl h Alert, Service Mes... ®
gE Support User Ad 50024308978 S B gred ) w
. Cloud Systems, On-premise Sys . PP o [
= Systems & Provisioning Manage S-Users & o )
- - Communic Application Lifecycle Management

ation Us FCMS Test30

ntenance Pla..

. . 500198 9513 Roadmap Vi
{8 Users & Contacts . Availability Total Users P

Cloud Availability Event and statistics I  FCMS Test31

=
R S _ ECS Workspace
Recently created uesting or o ) o
. — - Tools for SAP Enterprise Cloud Ser...
Provisioning ducts.
Provisioning Action required DUWRLOALS (£
1 — Related Information
SAP Test Data Migration Server . (3 <apT N Broduct Ausilabil
SAP Trust Center, Product Availabili...
Cloud Delivery Software Product o 5 rust Center, Pro Availabili

Next-Generation Cloud Transition
? ston © - SAP Test Data Migration Server, business process library
Cases extension

| Am Interested In = 5q

&

Connectivity

Remote Connection, Remote Acces... - -
Incidents 57 Show more All Favorite Types v

Action required

Collapse Sidebar e . . -
W co & olaebar Keys SAP Test Account - aPaul Pharma Test-Acc (SCP) o E

ro]
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SAP SAP for Me

Home

Calendar

DASHBOARDS

&
s
&2
&
Q
an
4

@

1

Customer Success

Finance & Legal

Partner Solutions

Partnership

Portfolio & Products

Sales & Marketing

Services & Support

Systems & Provisionin

o,

Users & Contacts

Collapse Sidebar

Public

~ Search In: SAP Notes & KBAs

96766 document(s) found

SAP Notes & KBAs 96766
SAP Community 317280
SAP Support Wiki 8
SAP Support Portal 230
Product Documentation 25+
Guided Answers 351

SAP Litmos Training Cloud

~ Filter By More Filter Options [NeEES

~ Component

|_| XX* (Miscellaneous) 13203
|:| BC* (Basis Components) 12166
|:| PY* (Payroll) 554
|:| FI* (Financial Accounting) 5690
|_| SV-SMG* (SAP Solution Manager) 5435

Show More

THE BEST RUN ;..EL ‘:

Go To Advanced SAP MNotes Search

=/ =]

[ ) ey

Sort By ‘ Relevance

2088117 - New Instance Creation, Test Instance, Instance Refresh and Clone - Platform

This KBA provides an overview of the processes to have a new BizX instance, whether is a new Production or Test environments (test site); as well as refresh or clone of an existing
instance....How do we get a new instance?...How do we refresh our test ins

LOD-SF-PLT-REF (Instance Refresh) 14.07.2022 SAP Knowledge Base Article (15 people found this document helpful)

2249479 - Customer Vulnerability Assessment/ Penetration Test request - SAP SuccessFactors
How can Customers request for approval of Penetration Testing/ Vulnerability Assessment/ Vulnerability Management?

LOD-SF-PLT-SEC (Security Reports) 02.08.2021 SAP Knowledge Base Article (4 people found this document helpful)

1955591 - NAST: How to test with standard and troubleshoot print / smartform output issues in MM-PUR

Various problems occur when you print/preview in Materials Management:...Message output...related issue in a purchase order....Short Dump...MOVE_CAST_ERROR...when clicking
the Back button after previewing the Purchase Order Form....Purchase order is...not

MM-PUR-GF-OC (Message determination and printing) 19.04.2022 SAP Knowledge Base Article (7 people found this document helpful)

-
Q
]

a

-]
a
(]

'S

1899365 - How to setup self-signed test SSL with ASE, SDK, SRS - SAP ASE
This is a "How To" guide to generate SSL certificates and encrypt traffic to SAP ASE.

BC-SYB-ASE (Sybase ASE Database Platform (non Business Suite)) 12.07.2022 SAF Knowledge Base Article (3 people found this document helpful)

2269677 - OB52 | TK430 Client XXX has status 'not modifiable’ in test system

Message TK430 Client XX has status 'not modifiable' appears in a test system
FI-GL (General Ledger Accounting) 08.02.2022 SAP Knowledge Base Article (10 people found this document helpful)
2836996 - How to test https connection for SAP Note download after the execution of task list SAP_BASIS_CONFIG_0SS_COMM

configuration

Task list SAP_BASIS_CONFIG_0SS_COMM (according the SAP Notes...2827658...0r...2793641 ) was used to setup/configure the new https based Support Backbone
Communication connection s . One of this configured connection is used by Mote Assistant transaction..

BC-INS-TC-CNT (Automation Content) 09.02.2022 SAP Knowledge Base Article (8 people found this document helpful)

1657731 - How to find Cookbook “Settlement Control” / How to test a clearing variant in transactions FPO6/FPCJ
Where can | find additional information about clearing control?...

XX-PROJ-FI-CA (obsolete: Please use Component FI-CA instead) 05.02.2020 SAP Knowledge Base Article (6 people found this document helpful)
Help ContactUs Status Terms of Use Copyright and Trademarks Cookie Statement Cookie Preferences Legal Disclosure Privacy
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Systems with open checklist items
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License Key
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Get Started
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Get started with SAP Support
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Availability

Cloud Availability Event and statistics
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Cloud Delivery

Next-Generation Cloud Transition
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Quick Access Services & Support
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SAP Notes, SAP Hot News, ...

Product Support
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Support Engagements

Your Support Engagement informati...
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Mo Updates
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Welcome Amanda,

Availability Status
of cloud systems that report their
communicated availability
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MNormal (45) Maintenance (0)

. Under Investigation (0)

License Keys 000

Activate your SAP software by requesting or
renewing license keys for your products.

Request License Key

Favorites (11 entries)
TITLE

i:)':’. 11 ::I

Public

Get Started

Bl Whatis SAP for Me?

8 SAP for Me authorizations
%3 Manage SAP for Me access
) Get started with SAP Support
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Support User Administration
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Total Users
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Systems

A

¢

(=]

Search SAP for Me

Next-Generation Cloud Delivery san
Schedule

lith open checklist items

Systems
ext 60 days

Transition Status

36.7%

Re-Planned (0)

) . Continuous Upgrade (11)

Cases 00
Am Interested In

Incidents

Action required 23 Cases

Solution Proposed

MNeed confirmation 37 Cases
Open Incidents

Outstanding incidents 566 Cases
MNo Updates

Within lact 7 daye A0 Cacos

Quick Access Services & Support
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Knowledge Base

SAP Motes, SAP Hot N

Support Engagements

Your Support Engagement informati...

Diagnestics, Reporting & Analytics
SAP Early

Application Lifecycle Management

Roadmap Viewer, Maintenance Pla...
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Tools for SAP Enterprise Cloud Ser...

Related Information

SAP Trust Center, Product Availabili...

tch Alert, Service Mes...

Quick Access Systems & Provisioning
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H

Systems

Cloud Sy
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Availability
Cloud Availability Event and statistics
Provisioning

Provisioning

Cloud Delivery

Next-Generation Cloud Transition

Feedback

Connectivity

Remote Connection, Remote Acces...

Keys

License Keys, SSCR Keys, Migratio...

System Measurement

System Measurement Relevancy
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Customer Interaction Center Overview

b]

Customer Interaction Center (CIC) is one of the main interfaces between customers and the SAP support organization. We are available 24 hours

a day, 7 days a week, 365 days a year, and provide a central point of contact for assistance with non-technical queries.

Overview

A contact channel for non-technical

sl

==l
‘&
| 8

!

2

)

questions, such as:

Existing customer case enquires, e.g.

status requests, speed up request,
escalation requests

SAP for Me and SAP Support
Portal navigation and applications,
e.g. user management, license key
request

S User and SAP Universal ID
administration, e.g. unlocking
users, authorization help, and
password reset

Remote service
requests

Benefits

CIC offers customers assistance
in the following ways:

Available 24 hours a day, 7 days a
week, 365 days a year

Service menu to select a specific
product area, including SAP
Ariba, SAP Concur, SAP
Fieldglass, SAP Qualtrics SAP
Success Factors

Toll-free number accessible in
most countries through landline
phones and some mobile
providers

Access

You can access CIC from the SAP Support Portal or

through SAP ONE Support Launchpad

Chat with CIC
Call CIC
E-mail CIC

Direct Access

Learn more here:

Interactive Video Package

SAP Support Portal

Reference Guide

Webcasts

#ASKCIC Support Videos

CIC Blogs SAP Communities

Preview

How you can contact us

= AN ()

Technical Assistance

Non-Technical Assistance* Portal Feedback

Report an incident for your SAP Contact your SAP Local Support Notify us about typos, broken
software Center by phone, e-mail or chat links and other issues

*Note: For coniract-related questions, please fill out the online form

SAP Support Portal

System Operations and Maintenance

Jigration Keys My SAP Notes & KBAs
-1|>n Premise 1 Am Interested In

ContactUs  Share Your Feedback  About the Launchpad



https://go.support.sap.com/contactus/#/chat
https://support.sap.com/en/contact-us/phone.html
https://go.support.sap.com/contactus/#/email
https://iris.video.sap.com/message/f368fb0668f37e0bd32c16f7f8b22fe3e0c923d13dbfc962c27090b1c83e
https://support.sap.com/en/contact-us.html
https://support.sap.com/content/dam/support/en_us/library/ssp/cic-get-most-from-support.pdf
https://webinars.sap.com/sap-support/en/home
https://www.youtube.com/playlist?list=PLFrwZZeBUtfhrHnoaamNLaViFlaqkVS95
https://blogs.sap.com/tag/customerinteractioncenter/

Questions?
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- SAP for Me
*
GENERAL OVERVIEW SUPPORT DEEP DIVE
Log in to the portal Use the SAP Support Portal View the specific blog posts
Visit our website Explore the SAP for Me Online Help Follow us via #sapforme

Download the app apple store / Google Play Review the permissions Watch the Introduction Video



https://me.sap.com/home
https://support.sap.com/en/my-support.html
https://community.sap.com/topics/sap-for-me
https://www.sap.com/services-support/for-me.html
https://support.sap.com/content/s4m/help.html
https://www.linkedin.com/search/results/all/?keywords=%23sapforme&origin=GLOBAL_SEARCH_HEADER&sid=EC8
https://apps.apple.com/us/app/sap-for-me/id1565521524
https://play.google.com/store/apps/details?id=com.sap.forme.android
https://support.sap.com/content/s4m/help/access.html
https://www.youtube.com/watch?v=Sg4rtSZCqSg
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